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Preface

Chinese 101 is a series of handbooks of conversational
Chinese designed for non-native speakers of Chinese who study
or work in China as well as primary and intermediate learners
of Chinese. The content is reasonably simple with a clear aim. It
is developed to enable users to learn, imitate and master useful
vocabulary and sentences in a meaningful context so that they
can quickly improve Chinese skills and easily adapt to Chinese
culture in the short term.

Chinese 101 is composed of Survival Chinese 101,
Business Chinese 101 and Travel Chinese 101. Each book in the
series is divided into thematic units that cover major aspects of
living, doing business or traveling in China. Thematic units are
subdivided into 101 situational topics or chapters, hence the title
of the series. And each unit starts with a key sentence followed

by short and practical dialogues.

Business Chinese 101 is composed of 10 thematic
units, including “Business Social Intercourse,” “Business

9

Communication,” “On a Business Trip,” “Business Negotiation,”
“Around the Office,” “Having a Meeting”, “Human Resources”,
“Marketing”, “Freight Transport Service”, and “Investigation

and Investment”. Each thematic unit includes 9 to 11 topics. The
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content of topics under the same thematic unit is interrelated
while each is also a unique and complete chapter. Each topic
chapter includes the following 6 components:

Key sentence: A sentence that represents the core of the
chapter. For example, the key sentence in the chapter of “General
Inquiry” is “I would like to inquire about this product’s price”
while in the chapter of “Advertisement Planning” is “This time
our advertisement should give prominence to brand image.”

Substitution: Generally, three to six substitution phrases
are provided for learners. For example, the phrase “brand
image” in the key sentence “This time our advertisement should
give prominence to brand image” can be substituted with
“special feature of the product,”-“fashion trend,” “casual style”
or “environment-friendly motif,” extending the flexibility of the
key sentence and the scope of application.

Extension: Four sentences that relate to the topic of the
chapter are provided for readers to choose to use in relevant
situations. For example, in the chapter of “General Inquiry,”
extension sentences like “Do you want to know the retail price
of this product?” “This is our products’ catalogue and price list”
and “We do not currently have this service yet” are listed.

Dialogue: A situational dialogue is presented through
which users can learn how Chinese people express themselves
in this context and their logic of speaking. It is suggested that
learners recite the dialogue in order to express their opinions and
understand Chinese culture.

Related Words: A list of words closely related to the topic

Business Chinese 101 \%



is provided for readers to choose from in practical applications.
Words that have already appeared in Key Sentence, Substitution,
Extension, and Dialogue are generally not included in Related
Words to avoid redundancy.

Cultural Navigation: This is one of the most unique
aspects of the Chinese 101 series. In Business Chinese 101, this
section covers social and cultural phenomena related to business
activities, management, and work environment in today’s China,
as well as situations where confusion or misunderstandings
can arise due to differences in language, traditions and cultural
backgrounds. The section aims to provide a clear and engaging
explanation of these issues to help the readers navigate the

Chinese business world.

For the convenience of the users, each book also provides a
list of sentences in the appendix that may be used in emergency
contexts in China. Besides, the appendix of Business Chinese
101 includes a list of 30 notable Chinese companies as well as
a curriculum vitae template for the convenience of the user’s

reference.

With English translation and CDs, this series of handbooks
should be a useful companion and reference book for foreign
people living in China. The series can also be used as a textbook
for primary and intermediate students’ conversational Chinese as

well as for self-study.
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During the process of material collection, textual
preparation and editorial revision, I received constant guidance,
support and assistance from Ms. Li Caixia, Senior Editor
of Chinese Division at the Foreign Language Teaching and
Research Press. [ am deeply indebted to her. I would like to
thank Editor Meng Jiawen for her contributions to the book. 1

will appreciate all the suggestions.
Guan Daoxiong

December 2013

Santa Barbara, California
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W)
Ke

Y ingwen, nin guixing?
B Qingwen guixing

wE L, R

May I ask your last name?

W6 xing Wéng, jiio Wang Zhiy‘u_@n.
1. &tk £, 1 ¥ EHix, My last name is Wang, and

my name is Wang Zhiyuan,

W0 de Zhongwen mingzi jito
2. iy h ¢ fg% ny My Chinese name is Shi’

Shi Qidngshéng.

Qiangsheng.
Ni zhidao na wei ndshi jiao
3. VREEBR ety Do you know that lady’s name?
shénme mingzi ma?
ft4 B 159



Ta shi wémgn de shichangbu
4. Al 2B # i S
%g%ﬂo Manager.

He is our Marketing Department

Qingwen nin guixing?

o B T

May I ask your last name?
W6 xing Zhang. jicoZhang Rényuan. Ninne?
oo A& K, MK f£E, BRY
My last name is Zhang, and my name is Zhang Renyuan.
And you? .
Wajico wo de Zhdngweén mingzi jito Shi Qidngshéng.
. #&™|Johnson Smith, £ ¥ L &F™ £ 5% &,
My name is Johnson Smith and my Chinese name is Shi
Qiangsheng.
Ni hdo,  Shi xiansheng!
Z: R4, L A4 ;
Hello, Mr. Shi!
Ni hao!  Jiaowo jiu xing le! Ni zhidao na wei xiansheng
H.oAR4F! K Johnson#t FT T | fREei@ ARz £ A

jio shénme mingzi ma?
W {24 L F D9
Hello! Just call me Johnson! Do you know that gentleman’s
name?
Ta shiwomen de shichangbu jingli. jioo Hudng Zhigidng.
O RRBMETIHRERE, | F &,
He is our Marketing Department Manager, and his name is

Huang Zhigiang.

Business Chinese 101 | 3



W6 yinggdi zénmechénghu ta cdi heéshi

K AEE EAMRF T G187

What is the proper way for me to address him?

Jigo ta Hudng jingli jjU xing le.
i & GREHITT

Just call him Manager Huang.

xingming

chénghu

i IF

wei

e

xiansheng

last name; surname

(polite form)

first name; given

name

full name (litera]l){:
surname and given

name)

to address; to call;

form of address

a measure word for

person (polite form)

sir; Mr.; gentleman

10

11

farén

RA

nishi

ot

xiGojié
I

limao

LA

zanjin
i

Mrs.; lady; madam

Ms.; (educated)

woman

Miss; young lady

courtesy; politeness;

manners

respect; to respect
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Cultural Navigation

H DN LA () A B0, ARV v 56 {5 FH 6 5 O &
bk, XRERREHT R, fEH WG
H, A EAFRIEX I — 24, RAERASE
REVINMMK ZAA Z HEMX TR 4. AR ORy e E
g, IACSCE 6 55 (KX BERRIE IR, X R ftb (14
WEERFMNL. “HE AN,

When Chinese exchange greetings, they often address
people by using one’s family name with the title. It is a way
to show respect to others. In everyday life, Chinese generally
call each other by their full names. Only among family
members or close friends will Chinese call each other by their
first names. If your Chinese coworkers, friends or business
partners address you in this way, it is a sign that they have

considered you as a good friend or “one of them.”




W6 lai jieshto  yixia, zhe wei shi

xS =
a?kﬂﬁo"%’ —TF, &z %
jm A= 1;_;?_ RS 'jff’ ) o
Let me mtroduce' This is our company’s
General Manager Wanz,,

R S T TRy ey .._..;..___:_.,....—” ‘

i " wi‘)men de zbbn
I m éﬁi—%ﬁf
Sﬁst%u}t%n SR lmpOrtamt C‘hé!lﬁ BiL
~ women de yéwd  hézubrén
im # ks

our business partner

L 360 ¥

. my colleague o

P

Zhe wei shi Mél%) lai de

iX 72 £ [E Sk Johnson  This is Mr. Johnson Smith who
xidnsheng.
Smith 4¢ 4, is from the USA.

Ta shi women de zhongyao kehu.

2. fb 2 ARG E EEF ., Heis our important client.

6 | BB



B

an% wo ldi ziwd jieshao yixida.

(ik) R BENE—F. Allow me to introduce myself.
Nin jianguo women shichangbu de Li
L L FRAT FfTiZy%fSH’J$ Have you met Manager Li from
jingli le ma?
22T N9 our Marketing Department?

s

W6 lgi jieshao yixia.  zhéwei shi women gongsi de Wang zongjingli.
EANG T, X iz RAN AN £ LAR
Let me introduce! This is our company’s General Manager
Wang.

Wang zong, zhé wei shi Méigué lgi de xiansheng.
F 8., iX{i% £F %k ®Johnson Smith % 4 ,
women de zhongyao kehu.
AN T X EP,
General Manager Wang, this is Mr. Johnson Smith from
the USA. He is our important client.
Rang  wo ldi zwd jieshdo yixio. W& de Zhongwén mingzi jido
(i) ARABAL—T. & ¥ X &5 7
Shi Qidngshéng.

it g 2

Allow me to introduce myself. My Chinese name is Shi

Qiangsheng.

Hén gaoxing renshi nin!

M B 2E R & |

Very happy to know you!
Renshi nin wd yé hén gdoxing!
NIR B K AR 5%

I am very happy to know you too!



Nin jianguo wémen shichdngbu de Li jingli le ma?

Pl M8 i AN TR ey F 2T 59
Have you met Manager Li from our Marketing
Department?
Hai méiyou. Nin kéyi jieshao wo hé ta {éns_hi yixia ma?
2. LEA, BTUANBEA AR —T 5?7

Not yet. Could you introduce me to him?

zhiiguan
1

zhuli

By

kehi

&

ewll
%
hézuorén
=}
shangw

hudban

kit

dailishéng

(=]

xidoshou

6 H &

person in chérge; to
daibito

&

be responsible for;

to be in charge

sales representative

farén o

assistant 7 ¥N
daibido

&

xlnghli
8 ®=&

client

_ jitying
business partner/ 9 KAl
associate
agent

legal representative

to be honored to
meet sb.

a short form of
“IAMK A, which
means “T have heard
of your illustrious
name for a long
time.”
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Cultural Navigation ’

E%%*@%ﬁ%%A¢ A — R K i
S, Bkt “87. &7 EXBEEF “8E . ‘B
7 OEFEE, RERSH, B, THREEK. UHFER.
KRS, EFEXTHEFELEORER, "8 FZRE
MR EE, AR, BRREXE G R —AN ANt
N, GRRH “FEET BRI, —BOREE, T
FX PRI R 2 S TR

There is one special title used broadly in today’s Chinese
business world, which is “z8ng.” In this content, “zdng”
means “chief” or “head.” It is a short form for general
manager, chief director, CEO, CFO, president of a company,
chairman of the board, etc. It is used right after one’s last
name. Sometimes, although the person is only in charge of
a very small section in the compan'y, he/she would probably
still be happy if you address him/her with the title of “zng.”



ZING

Sentence

10

L 1|_.\

Women jigohuan yixia

HMN #%—TF 7P

minai b(]

Let’s exchange our business cards.

RS i e

Substitution S8

dldnyéu

NG

58#% ] 'telegone number
- shduji haomd "

FITA

cell phone number %

dizhi

eopki

- e-mail address

Bu hdo wo méi dai mingpian.

Z\!Z?wm, w4 A

Nm neng 2é1 wo i ge lianxi
R A R F
fcngshl mo"

Jr A g9

5% XIE101

How embarrassing! I didn’t
bring my business card.

Could you give me your contact

information?



Yihou women baochi  lidnxi!

3. PAGEANT AR Let’s keep in touch in the

future!
Yihou yiding hdi yao xiang nin
4. PAfg—5FE b B ) 3 I’ll definitely need to ask for
qing '°°‘I your advice again in the future!

Women jiaohuan yixia mingpianba!  Zhé shi wé de mingpian.
F. AN XBE—T LA XRKRHLH,
Let’s exchange business cards. Here is my business card.
Xiexie!  Zhén by hdoyisi. wo méi dai mingpian.
7. M ARHED, REFLH,
Thanks! How embarrassing! I didn’t bring my business
card.
Méiguanxi.  Fangbiandehua.  ninnéng lid ge lignxi fangshi ma?
e R kA, HRGE, B GAEKAZTX D
It’s OK. If it’s convenient, could you give me your contact

information?

Dongrun dangran!  Zhe shi wo de shoup haoma hé dianzi youxiang.
. HK, K] ZRKGFATDI LT bR,

Of course! Here are my cell phone number and e-mail address.

Xing!  Yihou women baochi lidnxi!
. D ABAMARSEKA

Good! We'll keep in touch in the future!

demg y|d|ng Zai yewu shang. yihou yiding hdi ydo xiang nin

Z. —®%, —®%, dFHE, Ae—2iLE q &

qmgjlbo'

15

Deﬁmtcly! In terms of business, I'll definitely need to ask
for your advice again in the future!

Business Chinese 101 | 11



" #1715 /Related Words ||

dianzi chudnzhén

1 HF e-mail 6 & E fax
ybujian
dianzi youbian

2 BT e-mail box; 7 MR  zip code
ybuxiang

ﬁllg ﬁ e-mail address

wangzhi quhao

3 W ak website 8 XE& area code
bbngé}\gshi lignxi 7
4 IJpAZE office phone 9 HEZ/ ways to contact;
d%’:‘t'ua &gé“éué contact information
fangshi
gongsi /ol Gt
S AT company phone () )ﬁﬁ% professional work;

o
=3
3
T
c
3

business

"y ﬁ:

{4 % /
XWFmR

A |

Cultural Navigation

hERL AL, AFEREHSALEN, RS
TERR L R 5 LA A e 40 1. MR BN & B s
R4 44 R R R i T 4 LR AL, &
BE AT LA HE B R0 X 5 ik 44, T w5 (2 A 75 5,
WAL A JG HARBE R . A e N BRAEE O &1 L

12



FIHAR & kM, WRAELERE - LEREE T, BHAh
— R, TSR KR R BN,

Many Chinese professionals, including business people,
tend to exchange business cards when they first meet each
other. When you hand out or receive a business card, you
should use both hands as an expression of courtesy. Business
cards can help you remember the person’s name, get to know
his or her background, and also make it easy for people to get
in touch with each other later. Some people like to list a lot
of official titles on their business cards. It is enough to just
remember the first title on the card. Generally speaking, the
title listed first is often the most important one.

13



ZNe

Key Nin héo Wang ingll!
®4F, E %37 |
Hello, Manager Wang! }

Sentence

Nin/a = L b e R,
&7, A o
Good morning Good morning,
z‘hﬁrén changzhang
R ,
director factory director
i déngshizhdng xiansheng !
| \ @
; chairman of Mr. !

%

e e,

Nin  zhe shi 3; nar a?

L& (GX2) Z=9PJL0?
Wéch %bén didnr shir.

I RILFIL,

Nin 20i mang shénme ne?

3. BHE T A4 UR?

Quan dou ting hdo de.
% i

v
o

the board

Where are you going?

I'm going out to run some

errands.
What are you busy doing?

Everything is going quite well.



Nin hdo.  Wang jingli! Nin zhe shi qu  ndr a?
FoOMHF, I B TR LI
Hello, Manager Wang! Where are you going?
Nin hdo.  Li zhiren! W6 chiqu ban dianr  shir.
Zo a7, FiE) KBS ELFL,
Hello, Director Li! I'm going out to run some errands.
Nin zai mang shénme ne? Zuijin yigie déu hao ba?
B AR KA (—h) #dFee?
What are you busy doing? Is everything going well with
you recently?
Laoyangzi.  Nin zuijin zénmeyang?
. 8T, BRAELHE?
Same old same old. How are you doing recently?
Qudn douting hdode.  xiexiel
2. (&) ARIEAFEY, HH)
Everything is going quite well. Thank you!
Wo déi zou le, huitéu jian!

AFAT, BRI

I have to go. See you later!

1 BX Have a nice 3 J%H Happy holiday!

dkuail : kuaile!
&y& ! weekend! 'R/LR !

~ Xinnidn hdo dar wd i

2 & EF* %/ Happy New 4 ﬂ'} E39 to give my regards
;‘i—uf'g Year! ?':l%ng ...... to ...; to say hello for
hdo! wenhdo me to...
5F! v 4

Business Chinese 101 | 16



ting hdo duo xie
5 gf - quite good 8 Z it many thanks

héi héo Xiéxie
6 bt still OK; just fine 9 st Thanks for your
%‘gn{\jni concern/care!
I

mdamahahd
7 LLIpErE  fair; so-so

UF

Cultural Navigation

EEHS A, hERE, WASERANZE, &
HEH “IREWBIL? Y “FHaXk?” “fftake?”, &
£ MR TG " XA [RERAT M. AT SME A A
SRV O T A ] T 20 3R PR ] R, S AR e D ] O
] HAR AR FOR R R IR B, A& A AR S (R 22 25 WP
JUBCE RE XM 40 BRAERERS HAENEZ, &
MIAYIE, IRABER “XKDRULEIL” Z IR & Wi Bl
FL—TFRLRE T,

In daily or informal occasions, questions like “Where
are you going?” “What are you going to do?”” “What are you
busy doing?” and even “Have you eaten?” are often used
as a way to say hello among Chinese coworkers, friends

or acquaintances. However, foreigners often feel hesitant

16



about how to respond to these kinds of questions. Actually,
the intention behind these questions is that your Chinese
coworker wants to show that you two are familiar and close.
They do not really want to know where you are going or what
you are going to do. Therefore, a vague answer such as “I’m
going to run some errands” will be enough unless you are

willing to give a specific answer.




2,

55
581z

Substitution

Zuijin

Bl (%)

ni

Zuijin - gongsi

de

zénmeyang?

Bl M) 6 LAY

How is the company’s business recently?

shéngyi mang ma?
AT

Jinnian de shichdng you gise.

25

ST A

Xlaoshou m&mbhuhu ba.

LhR R,

Yao zhuyl shenti 0.

BHE R,

I AL
fa) 55

X5

e,

Has your business kept you
busy recently?

This year’s market has picked up.
Sales are just s0-s0.

Please pay attention to your
health.



Zuijin shén _% yi mdng ma?

FORLARE fE DI
Has your business kept you busy recently?
Bijiato mdng. Nin ne? Zuijin gongsi de yéwu zénmeyang?
Zoo pbEe, BUR? mA e b ELAE?
Quite busy. How about you? How is the company’s

business recently?
Hai xing.  Jinnién de shichdng ydu gise.
& fr, AFH T ARE,
[t S OK This year’s market has picked up.
tingshud nimen zhége yué de xidoshou hén bucud a!

(:ﬁk.) T ARMEAN A &9 4K & R A4 T ]

I heard that your sales this month were really not bad!
Mamahahd  ba!
2 BERR e
Just so-so!
Gongzud méng ybo zhuyi shénti o!

S I, RER SRR

Your work keeps you busy. Please pay attention to (your)
health! ‘

U . bicud
1 ﬁ% business (formal) 3 4% not bad (relatively

positive)
héixing X g yibqn > =
2 Ay it's OK;notbad 4 —fff nothing special;
(neutral) ordinary



you gise héi couhe
5 Ak  tohave picked up 9 AR EH Dbarely passable;

not too bad
shunli youzhe
6 JEF| smooth; 10 &% not to work too
smoothly 2??[_, hard; to relax a
: little bit
hai gubdequ : bdiozhon
T $hitf83 all right; passable 11 1% ﬁ to take care of
oneself
hai keéyi ’ '
8 JRA[PL  nottoo bad; passable
Cultural Na\dgat|on
LR ESEIEERS A, MR 58

LR RIRREIE, MRATHRME. toan, EhAKKIER
BRRAFNRS L, REESWE “EREAH?” K
& “ARELRYT WRE, MXHERRE, PEAEE
SR BT AT ‘DORRT ®E B XK
HEREE, BURR—FREMAKGISE, BA+®
B AR G R B E— AN T IRKHY SRS A B 1%
FEEES .
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“...z8nmeydng” (How is...) is considered a common
form of greeting among colleagues and friends in casual
or informal occasions. For example, you may often hear
the greetings such as “Shéngyi zénmeydng?” (How is your
business?) or “Gongsi zénmeydng?” (How is the company?)
in an office building’s hallway or at a gathering at your
company. To respond to these question-like greetings,
Chinese often use modest words, such as “hdi xing (it’s
OK),” “blcud (not bad),” “mamd-hThT (just so-so)” or
“hai k8yT (not too bad),” in order to show a humble attitude.
Traditionally, Chinese believe that even if one has some great
achievements, he still shouldn’t be arrogant and show off all

around.
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Key Jhho shiion women ju oyl jul

Sentence Jl}(, B'j' ]‘ﬂ ;}}L{Fj K—— %2 ! |
Let’s find a time to get together! |

e L0 - ¥



Hacz'ig b jian.

A We haven’t seen each other
for a long time.

Nin shi damangrén!

R KA You are the busy man!

Wohdiméi laideji  xié nin ne!

de!

iy

. FRIE T HAG St AR | I haven’t been able to express

my appreciation yet!

Women shi laopéngyou le, i nggai
KA1 E %Hﬂgﬁ T, 1% We are old friends. That’s the

| way it’s supposed to be.

Wéngz{)ng. héojit bu jian al
&, HARL ()]

Hello, General Manager Wang. We haven’t seen each other

for quite a while.
Shi a. Li z6ng. nin shidamangrén a!
A, FE, BEXKEAR]
Yes, General Manager Li. You are the busy man!
Nali  nali, dajia dou mdng. Zhéyangba.  zhdo shijign  wdmen

AREARE, KREH I, X AFve, REE (&)
ju i ju?

K—R?

That’s not true. Everyone is busy. How about finding a time
to get together?



(N

==

: *ﬂ*ﬁh%/ Related Words |

Hdo a.  Zhe ci wo qgingke.

HH, XRRAE,
Sounds good. This time will be my treat.
Shang ci nin bangle wé da mdng. wo hdiméi  ldideji  xié nin nel

L REFTAKE, REXRFRHER]
Last time you helped me a lot, and I haven’t been able to
express my appreciation yet!
Zhé shi ndr dehud. nintdi kegi le. Ldopéngyou le. yinggaide!
X RIILEE, BRXEAT. EMAT, HiEd)
What are you talking about? You are too polite! We are old
friends. That is the way it’s supposed to be.

\

juhui ddxie
1 %ﬁ gathering; 6 &t to express appreciation
reunion; party (for sb.’s kindness)
qingke . chéwié - ST
2 % toinvitesh. to 7 B to thank sb. with a
lunch or dinner; to gift
entertain guests
gng.. _ Biékq.
3 to invite sb. to 8 HI%ESK. Youare welcome;
l‘]’%ﬁ% lunch or dinner Please don’t be so
polite
; bangmd Méi e s R
4 fi- help;tohelp;to 9 ¥ It’s OK; It doesn’t
guanxi.
lend a hand E¥ 3 matter.
- ;ﬂng BT R
5 . to ask sb. for a

%QTFEQ favor

24
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Cultural Navigation

gl - “ERREXE, HITHNE, ‘21 A%
KB, AHEFRL, ABRXRESEMESTH AR
HER, FLULFEA R E TR G RS0 E A E
B “RART XAE, MAMERELL KRR WBRME,
Ak, “RER” AR —IEHRERAR, A “XR" &
{HRTRE S R AN L BEHIRRIIL, T ELAA I8 T RERME 24 .

As the old saying goes, “Zdijia kdo fimu, chimén
kdo péngyou” (When you are ‘at home, you rely on your
parents; when you are away from home, you rely on your

L))

friends); “Dud gé péngyou dud tido I0” (You will get more
help and opportunities when you have more friends). It is
easy to see how important interpersonal relationships are
in Chinese society and culture. Therefore, almost every
foreigner who has ever worked or lived in China knows the
word “gudnxi” and understands the necessity of building
up interpersonal relationships (namely “guanxi”). However,
“guanxi” is definitely not a magic key. It may not only bring
some unnecessary troubles, but sometimes also put you in a

position against the law if you abuse your “gudnxi.”
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Chén z6ng xnung ging nin yiqi

Fiuﬁ%&p__ *ﬂ

!“~

General Manager Chen would like to
invite you to dinner on Saturday night.

™

mmgtlun zhongwl ; jintian  xiawl

S

tomorrow noon  this afternoon
xit gé& zhoumod

FARA

next weekend

pin chd he  kaféi

S R ") ghe i

have a tea party have a cup of coffee
canjia ge zhaodaihui

o (A fafs
attend a reception

canjia  jidhui

Hha BA

attend a cocktail party

canjm w&nydn

Ay W

attend an evening banquet

amntr



Xia gé Xin % "er ni yéukbng ma?

1. F1-E WA 235 g9 Do you have time next

Tuesday?
Muqidn hai méiyou rénhé onpcl
2. Huilik &A EmEHE, Right now I don’t have any
plans yet.

Xin qm wanshong wogen ji wei
3. 8 %EJL{_L On Sunday night I'll have

kehu you yn ge ylngchou . : . :
a social appointment with
BFRAE— N M. P

several clients.
W yiding zhtinshi canjia. . )
4. —EUER 20, I’ll definitely be there on time.

- Weilignsi xiansheng, Chén zong X|6ngqngn n Zhou 1 wanshang  yigi
chi ge fon. L
"L (A &,

Mr. Williams, General Manager Chen would like to invite

you to dinner on Saturday night.
Zhén bu gido! Xmgqnhu wdnshang w6 gén ji wel kehu you yi ge

ymgchou Dulbqu'
BB, AAAL]
It’s really a pity! On Saturday night I’'ll have a social

appointment with several clients. I'm sorry!
Méi guanxi. xia gé Xinggi'ér ninydukong ma?

. & X&, ﬂ[‘ TAZH-_BEARZ D7

It’s OK. Well then, do you have time next Tuesday?

27
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Mugqidn hai méiydu renhé anpdi.

B A A AT R HE

Right now I don’t have any plans yet.

Women gongsi xiding yaoging nin hé nin de firén zuowéi guibin chixi

A1 23] A8 ok 154015 09 RAAEH TR
FEX,

Our company would like to invite you and your wife as

honored guests to attend the opening ceremony.
Qingnin  wubi guanglin!

w & 5L Al

Please make sure to attend!

Xiexie! WO yiding zhlnshi canjia.

Wil R—ERH A,

Thanks! I'll definitely be there on time.

kerén

s_hbngguﬁng = )
Z N\ guest “6 % It to honor me with your
presence
quibin kaimushi
= honored guest; 7 % opening ceremony
distinguished guest
canjia huédo
Zl  to attend; to 8 5 % activity; event
participate
chixi anpdi
to attend; to be 9 %ZZHE  to arrange; arrangement;
present plan
guanglin yingchou )
Ilf to be present; to be 10 i Bl to have social intercourse
patronized (polite with; social appointment/
form) engagement; dinner party



+ /
'*T‘\: i

et |

Cultural Navigation

IR AR 2 E KA 5 XL—#, EPEBSS
A PR AT DR, T R TR B A R 55 L
EEhERE WX Z—. REPEEBNE FHETR
JokESL., RIEM S ERIRFR, BHAINREMA. 557
A, RELTRERIR 55 A E ASE B LILEF5. &
FHIRZ NABF AR &R IRE HER, S
SRR 9 —Lefa] i, HEEIESRE—EEE.
B2, “HERBEERY” XAIERMYIERI.

Just like the business culture in many other countries,
social intercourse, or social engagement in the Chinese
business world is indispensable. One of the most common
forms of business social activity is to invite your business
associates to dinner. Many Chinese businessmen often make
business connections by having or attending dinner parties,
for instance, getting to know people, making new friends and
finding potential business partners or opportunities, etc. Many
people are accustomed to taking this opportunity to sound
out their business counterparty’s intentions, try to resolve
certain problems on both sides, or even strike a deal. In short,
it is very true that “the banquet table is a part of the business
world.”

29
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Key Nwm" néng yéu zhéyd ﬂwi 1
Sentence fi ﬁ% ﬁ ; 66 *}L /\ !
rang wo jing nin yi béil
(¢>&ﬁ@fﬁ! W
i It is rare to have such an opportunity, and

please allow me to propose a toast to you!

&7
ErT

Substitution

|
1. iF Aex L Please have a seat here!




Ni men yé dou gingzuod!

2. MR T) e (BB) i Ak Please have a seat too!
Tangmi ba tainéng héjit. ) o

3. % WA K BE "B . Tom isn’t very good at drinking.
Weiwomen hézud chénggdng ganbéi!

4. RHIRNTEVE B B 48] Let’s drink a toast to our

successful collaboration.

Jiékexun xiansheng,  ninging zuo zher!
Ak &, B L)
Mr. Jackson, please have a seat here!
Xiexie. Li jingli. Zhangxiansheng,  nimen yé dou ging zuo!
Z. Wi, FEE, K £, RN F )
Thank you. Manager Li and Mr. Zhang, please have a seat

too!
Ndandé néng you zheyang de jihui,  rang wa jing nin yi béil
. BT R A XIS, EABUE—AR]
It is rare to have such an oppo\rtunity. and allow me to
propose a toast to you!
W6 bl tai néng héjit, dajia  yigi gan yi béi ba!
Z: HAKEFE, KE—LFT—He]
I"'m not very good at drinking. Let’s drink a toast together!
Weiwdmen hézud chénggong ganbéi!
B A EMEAE R 7 T
Let’s drink a toast to our successful collaboration.
Gewei ging suiyi.
. BlamME,

Everyone, please help yourselves.
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fanjd
1 7 }%'J dinner party; dinner

engagement

yanhui
2 o banquet

zhdodaihui
3 JEf%4  reception

jithui ) Vo,
4 wL cocktail reception

ganbéi .
> FHR to drink a toast;

bottoms up; cheers

10

jinxing

R
hézuo

=13

shunli

N

sufyl

(i

to propose a toast

to enjoy oneself to
the full

to cooperate: to work
together; cooperation;

collaboration

smooth(ly); without a
hitch

to do as one pleases

XS

Cultural Navigation

S INR R B RS RI R, PREZIZxTEA
M—E AR TR, EEs E, FEMEARLHHE
b, —fRUL, HXETHCE A DR B R
RS EERLGREBOA T, “TH HEBLEEHT
B, A, wRRAED Lk, Bdf Al —
AR T2, FEAARESE,. 2k, FCR, Wi,
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Filh BRI PR L, B ERBMER, &EA
XK, B R, EREL, T/ EARKMR
s EWGIE, i3 NMANE AR, A R—14
FAHEE HEET, EERCIRERICATSCE S IREESHY,
“BEE" BRI R RN, WRTLURES B CHY
D,

When you are attending a formal dinner party or banquet
in China, there are certain customs that you should know.
During a banquet, distinguished guests and the host are
placed at the seats of honor. Generally speaking, the seats
facing the door or entrance are the seats of honor. Of course
no banquet is complete without liquor. The meaning of “gan-
b&i” is to drink up the wine in your glass. If you don’t want
to become drunk immediately, however, you had better
not finish your drink at one go. Chinese are accustomed to
drinking and eating various dishes first and then having rice
and soup. Therefore, the sequence of ‘serving courses is: first,
hors d’oeuvres; then, the fried dishes and the main dishes;
and finally, rice, soup and dessert. For a foreigner who is not
yet used to the way that Chinese eat and drink during a dinner
party, one of the most useful phrases may be “suiyl.” It means
to eat or drink as one pleases or as one is able to. It can either
be said to everyone around table, or it can be used as a good

excuse for oneself.
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1%1‘_.\@ R

SeKtey Zhe jian xido liwd  shi songgdi nin

nience - ~3Z2

» Q'ﬁ' (dy) At RE i’é‘ﬁ}
felchcng génne mn de bangzht

é’J (Fw) R ﬁ’vaﬂfH

This (small) present is for you. Thank you'
{ (so much), for your help! -\\

operation

dudfang guunzhbo B 35
y 4 W L i
%ﬁ nw o

o care and patremzatmn m marny ways ¥

Zhe shi women zhénchéng hézuo de

. X BN B W AYER  This is the result of our sincere

jiéguo.

cooperation.
Zh

Dou sh| péngyou le.  wo xmhng le.

2. MEMWAT, by, Weare friends now. I appreciate
your kindness but I can’t accept

34 | WEIGEIO It.



W6 héi rpéi ldideji  xiéxie
I D 18 K igtET I haven’t had a chance to

nin ne!

thank you yet!
e Ve
Gongjing burti céngming.

4. FEBE A By - It is better to accept than to

R

N

decline courteously.

H

Zhe ci nfng ou shunli gianyué quan kao nin de  dali  zhichi!
KR REBImA) B2 & FTHEMH K H
The fact that we were able to sign the contract without
problems this time all depended on your full support!

Nali  nali, zhe shi shu(]ngfgng zhénchéng hézuo de jiéguo.
MEMRL, LR N F Ak ESEHEXR,
You flatter me. This is the result of sincere cooperation of
both sides.

Zhe jian xido liwt shisonggéinin de.  zhénde féichdng ganxié nin de

AL R E IR R, e 3E R A e

bangzhu!

o

This small present is for you and I truly thank you so much
for your help!

Nin tai kegi le.  Dou shipéngyou le, wo xinling le. W0 hdi

BEREAT ., MRMAT, £umT, KL

méi ldideji  xiéxie nin ne!

i prs o G

R RIFAMH R

You are too polite. We are friends now and I appreciate

your kindness but I can’t accept it. I haven’t had a chance to
thank you yet!

35
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Ninzhé ci yiding yao shéuxia.  Zhe zhi shi daibido wo de yidian xinyi.
B ok—2BKT, LRRREAKH—ESE,
You have to accept it this time. It is just a small token of my
appreciation.

Héoba,  woxidng gongjing burd congming. Na wd jit shouxia le.

e, KB R A A, ARRFILTF T .
Xiexie!

i

Well, 1 guess it is better to accept than to decline
courteously. I accept it. Thank you!

gt.Jﬁr;zhdo l ey &n'i S

J M8 to look after; care 5 uﬁ to feel grateful; to feel
and help indebted (formal)

é‘inidn Ay o7 . xinling

e to commemorate; 6 ;L\@\ﬁ to appreciate one’s
souvenir . kind offer but have

to decline gifts

jinianpin ) xinyi

2045, souvenir; keepsake 7 J[VE  tothanksb. witha gift

z&ngson xinyi '

] ij to present as a gift 8 A feeling; gratitude

(formal)

Gongjing bur( congming.

ik &N YN

It is better to accept deferentially than to decline courteously (when
accepting gifts, etc.).

Chile biérén de zuf rugn;  ndle biérén de shou dudan.

2T BN B & TR F A

Once you accept a favor from other people, you will owe them.
(Literally, once people treat you to a meal, your words become soft;
once you accept a present, your hands become short.)



X FT

Cultural Navigation

HEAFD: “LREEE", #LBat—RPEAR
b B B o — R AR EAIAT A, IR L, KZEFEAE
R T AL I 5 SR SE BAL U R R i e . 7EWCT
L RTREEHE, RO YEXLANED |
fTIF. EAEMBERRALB B E®RE A E, LERENF
whah, MSILaERIERRT. &L EEY, 4
B RARBIA T A NBEEFL A BT —FPIPELk Bl |
JLE R AR FB . AEIRPIZB#R > H 225, T
72 1 e R AL 2 bo e v DR 7 0L R A VA EA e
H BRI E . (RATCAZ B IR 5, IRAY 2
AIMBRLE “HA AT AR ALA " o PREL AT EAFL S
a4, SR U: “REFIEBAAE.” RERIEIE
VERIARAE: “he T AIARISEE, ETHANTE.” BIY
R LA AR T RELL VR I T A BRI Z H

Chinese often say: “Li ging gingyl zhdng.” (The gift
is trifling, but the feeling is profound.) Giving gifts to
show appreciation is a common practice in Chinese social
intercourse. Conventionally, when Chinese are receiving a
present from others, most of them tend to decline in a polite
manner first. After they have accepted the present and have
said “thanks,” they usually do not open the present in front

37



of the giver right way. By doing this, one shows politeness as
well as conducts oneself with dignity. In business activities
in recent years, business gifts have become very popular.
During the Spring Festival or on other holidays, giving gifts
to those companies and individuals with whom you have
business relationships has developed into a means to promote
friendships and strengthen relationships. However, you have
to distinguish whether it’s a gift or bribery. When the present
is too valuable, you should be able to make a sagacious
judgment and decision. You may tell the other party tactfully
that your company has a clear-cut rule of “never accepting
any gifts.” You may also politely decline the gift by telling
the other party that you “don’t feel that is proper.” As an old
saying goes, “Chile biérén de zui rudn, nale biérén de shdu
dudn.” (You owe them once you accept a favor from other
people.) A gift with ambiguous and dubious purposes will
probably get you into unexpected trouble.
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JJ\J 5}{ }‘L ﬁ mlu’) F 0915, ;}&‘
Jlu xian ‘l‘.’"

3)&,% =3 "f J, o

If there is nothing else, I'll say goodbye.

—= e

shijﬁn b 2 o :

!H'l‘ilﬂ‘ T

~ if's getting late
< nm héi ydu keérén

BERHEAN

ddnwule nin bu shéio shljuon

R BB

I have costyoha lot of time

ES
leave
huiqu

@—X—T

go back

i . Qe

go back to...

' you still have‘a};xother guest 5L

Business Chinese 101
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Shijian bu z&o le,  wd gdi z3u le.

MEAR T, FiZE T, It's getting late, and 1 should

be leaving now.
Ni  men ndndé lgi,  zai

W (1) MEfEsk, B You rarely come. Let’s sit

zudzuo,  zdi lidoliao ma.

AR AR VAT K together and chat for another
while.
Rang wo song nin dao ménkou.
ik & 2% &3 7H, Allow me to see you out to the
‘ doorway.

Nin  manzéu! Yoéukong chdng ldi!

4. (182) 1B8E A% & k|  Watch your step! Come often

40

when you have time!

Rigud meiyou biéde shi dehud. — wo jiu xian _ggocl' le.
PR EA A F o8, AASHT.

If there is nothing else, I will say goodbye.

Shi a. Shijian bu zdo le,  wd y& gai zéu le.

M, HEIARFT, RELEAT,

Right. It’s getting late, and I should be leaving now.
Nimen ndndé IGi.  zaizudzuo.  zdi lidoliao ma.
TRAVEIT R, A2E. WK %.

You rarely come. Let’s sit together and chat for another while.

Bu le.  Nin yiding hdiyou hén dud shiging xtyao chuli, Xia ¢l zai
2 v V4 T ~
AT E—REH RS FRERRE, TRA

i bal
&g

No. You must still have mahy things to do. We will come



again next time!
Na hdoba,  rang wod song nimen ddo ménkou.

7. ARdFee, ik E R e,
Well then, allow me to see you out to the doorway.
Buyong song le, bié keqil

S RRET, AER
There is no need to see us out. Please don’t bother!
Hdo, manzéu! Ydukong chéng 1dit

WA, BAD AZ TR

OK, watch your step! Come often when you have time!

13: Yihuir
1 4% to say goodbye; to 6 —=£J|, Seeyou later;
take one’s leave ! eri!! See you in a little while!
(The tone is casua])
© shipé Hutew P
2 4% please excuse me 7 [A]3L  See you later! (The
(when one wants to ",}& tone is casual.)
leave)
 song  Gution e ’
3 iEK toscea visitor out 8 BKX  Seeyou another day!
3 jian!
il

manzdu Mingtlcn
4 (83 to watch your steps 9 HH K See you tomorrow!

(said by the host to a J'y?i'!
guest at departure)
C O lidby T
5 %#} not to bother to see 10 K See you next time!
jian!

me out (said by the A
guest to the host at
departure)

Business Chinese 101 | 41
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Cultural Navigation

w AR, AREILMH 3%, “&8
KRBT BRI RE, “HE RERE ‘RE
PR T KRBT ARMEEE WA, FARERE
77 EANEFHRE—HEU “LERERE" & K
k", FANMZEZE “HEEP" F%, WiEk, 1L
AR . ZERLSURIEEHSZZEFRA AT HRON,
There are many ways to say goodbye between hosts and
guests. “Gaoci” and “shipéi” are both conventional terms.
The term “gdoct means “I have to say goodbye”; and the
original meaning of “shipéi” is “to excuse me for not being
able to accompany you.” When the host sees a guest out, he/
she will usually say “Rang wd sdngsong nin” (Let me see
you out) or “Nin manzdu” (Please walk slowly, or watch your
step). As a reply, the guest should say something like “Qing
iibd” (Please stay inside, or please don’t bother to see me
out) and so on. As the old saying goes, “LT dud rén bl gudi,”
meaning “Nobody will blame you for being too polite.”
The usage of courteous language is necessary in social
intercourse.
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ZIND S

Key Zher  banli

Sentence

Nm ydo banli shéu

Méiyéu shou zhen bu fungblbn.

- ILI\ g \E
ewl ma?
it
2. ®EF
44 &5 0E101

%ﬁ‘ kaihu

ATfE,

shouji

WS Y SN
g Do you handle the business of openinga
| cell phone account here? |

kaihu yewd ma?

Do you want to open a cell
phone account?

It’s really inconvenient without
a cell phone.



Xianzai ban shouji kaiht ydu
3. B hFHHE There is a special discount for

youhul. opening a cell phone account

N o

right now.
Women you dud zhdng taocan

4. MG 2™ “EE” We have different kinds of
ﬁl“;u . “combo?’ plans.

Qinqwén. zher  banli shouji kaihu yewlt ma?
H wE, EZILBAEFIIP SD?
Excuse me. Do you handle the business of opening a cell

phone account here?

Méi cuo.  Ninydo kaiht ma?

&, BERIFP LY

Correct. Do you need to open an account?

Shi a. Wdchdng di Zhongguo chichdi.  Zai  zhér méiydu shduji

H: R, A FAFE HE, EZILEAFMN
zhén bu fangbian.
£ A7, ‘

Yes. 1 often come to China on business trips. It’s really

N

inconvenient without a cell phone here.
Nin xuan yi gé haoma ba.

V% :@i‘ li —‘/]\ "";:;‘I_% v,
Please pick a (phone) number.
Xianzai kaiht you youhui ma?

He METFP AHRED?
Is there any special discount for opening an account right now?
Baogian, méiyou.  Blgud women you dud zhdng  taocdn jihua,

C damk, BAH., RLEMA 5 A BE
Sorry, we don’t have any. However, we have several kinds
of “combo” plans.
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Eng, ndzhong fowu jihud zuihio?
TR, IR A IRH R R AT
Uh, which service plan is the best?
Na déi kan nin de xayao le.
L. MBEALHERT,

Well, that depends on what you need.

ln étin -

o o cdixin
1 EJT business hall 6 F{= multimedia
\ messaging service
hudfei : - cting
2 gk expense for air time; 7 %é\ polyphonic ringtone;
phone bill customized ringtone
manyoéufei ch6ngzﬁl g
3 @i%ﬁ' roaming charge 8 7t {H to add more money

to an account; to
recharge an account
(literally means “to
fill up the value™)
Zifei ouhul
4 R service charge (on 9 fj[“% special discount;
telecommunications favorable; preferential
or postal service)

taocan dazhé

5 EBE combo plan; service 10 FJ#t  discount
jihua
25 I
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Cultural Navigation

Hh ] 5 K RS 23 15 2 =12 rp E @ Fn ek B #ah .
e EEHFIL— BRI EZITIRS AR, FWEEIE
HTI'EU W75 TPl 58 B oy UE St IR % A 280IE R I

, REEREFRENRSZHA, FladEs. LK. EHix
J&ﬁ%%auo T REZEARIAT, BEHHRERC
A aIER A EE, —BiERAE T, VReT AR E
SR FHLEES EMEE. RERT. BBH. Bhd
TR FHLRIFEIERSS .

China Unicom and China Mobile are the two biggest
mobile communication companies in China. In order to use
cellular phone service in China, you need to sign a service
contract and purchase the calling time. You usually need
to use your valid identification, such as a resident ID or
passport, to open an account, and then choose the services
that you need, for instance, text messaging, Internet access,
international call service, etc. Next, you need to sign a
contract, make a payment and buy a certain amount of “air
time” that you need. Whenever you find that you do not have
enough “air time” to make a phone call, you may recharge
your account through your cell phone or online at any time.
Many banks, post offices and supermarkets offer the service
of recharging cell phone accounts too.
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200G S
Sérvl(tee%(:e W8 zénme gén 0 gongsi lianxi?
| BEASRA S BRARY

How could I contact that company?

oL
S

Substitution

Wémen dd dianhud lignxi ba.

1. A7 G7) HEiEEERE, Let’s stay in contact by phone.

W0 xiding xian fq gé dudnxin.
2. F M RN EE, I want to send a text message

first.

Ni yéu na jia gongsi de diany6u X
3. MR AR F A EE R Do you have the e-mail address

dizhi ma? of the company?
1N o
Na wei keht de dianhud hdomd shi

4. BRI ZE P B B 35 B 182 What is that client’s phone

dudshao?
number?
2
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W6 zénme gén nd jia gongsi lignxi ne?
H BEARAR KA KA R
How could I contact that company?
Ni da dianhua lignxi ba,  huozhé xian fa ge dudnxin.
7o RATRERAE, KA A KNSR,
You can make contact by phone, or send a text message first.
Ni you duifang de dianyéu dizhi ma?
AR Aoy o weaR A9
Do you have the e-mail address of the other party?
Na wei keht méiyou liu dianyéu dizhi.
2o MLEP ER G RER AL,
That client didn’t leave an e-mail address.
Nawei keht de dionhua  htomad  shi dudshao?
. M EP Y EE (58) 2507
What is that client’s phone number?
Ha. zhdodto le!  Zhéshi na jia gongsi de lianxi fangshi.
Zooove, RET) XRMENNNEKEFX,

Ha, (I've) found it! This is the contact information of that

company.

7 shouji fa dudnxin
1 ?-Jltﬁ cell phone 3 KiEfE to send a text
message
777771;6]; - . 7~fﬁchu7¢i‘nzh~é;lﬂ o 7d~f . =
2 N/ landline 4 % f& g tosendafax
guding
]
diént‘\ub
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fa dianzi dianzi o ail
5 KHTF tosendane-mail 8§ HIF €-mail box, e-mai

youjian youxiang account
M
diany6u shangwang
6 il a short form for 9 | & to access the Internet;
“e-mail” to go online
dianybu lignxi )
T e hp c-mail address 10 EKZR/ contact information
dizhi lignluo fangshi
Hhik Bkeg 753K

Cultural Navigation

R Ik Z IR R KL M., RTHERNS
5. fTHIE. ZREARLS, RFILRERE. EREBRT
WP FIENIHE B, S BEATIUINE B2 4 K i Y
B FERE, JLPEA NEA T, EiE R A dok
MR, SR, =8B, BRHEFERTIEMS A LE
BAPERGE T, S EM . & EMbAEE s, A
MIAMHEEER B At BE ML, wi B o CA7ES f
AU RIREFomeEE B, BLAEE E, B4R K&
FrE T 55 TR R AR E W 5 (.

There are many ways to stay in contact with business
partners. In addition to the conventional methods of writing
letters, making phone calls and faxing, the most commonly
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used ways today include sending text messages with cell
phones, sending e-mails and instant messages, or conducting
video conversations over the Internet. Almost everyone
in China has a cell phone, and the cost of making a call is
getting cheaper too. Smart phones such as iPhone, Samsung
and BlackBerry are very popular among businessmen and
young people. Broadband Internet and Wi-Fi are also very
common. People can not only go online at home or in an
office building, but also access the Internet in an Internet bar
or café on a street corner. Indeed, today in China, making
contacts with clients or business partners all over the world is

very convenient.

51



Ok —

gingwen shi Donofing Hooyon Fus \

"R, WEIR F A WERF

Key Wéi.
_Sentence

Gangsi ma?

B 10

Company?

(=i
5% |
Substitution

Qingwen nin shi nd yi wei?

L i [ SR m—0z?
Mdfan  nin  qing Zhang zhirén
2. BB (%) 7 Kk FEE
jie dianhua.
B,

52 | @A

Hello, is this the Eastern Cargo Services

May I ask who is speaking?

May I speak to Director Zhang,
please?



Nin  xd  ydo liydn ma?

3. B (55) EE= Do you need to leave a message?

Mdfan nin zhudngao Zhang
5

4. BRI ¥ Could you please tell Mr.

......

%ﬂsfveﬁf‘:\@-- Zhang (that)...?

Wéi, qingwen shi Dongfang Huoyin Fawd Gongsi ma?
TR, MR A 5 WERS NS D)
Hello, is this the Eastern Cargo Services Company?
Shi de.  Qingwen nin yéu shénme  shir
L. REy, wEERHAFLZF(OL)?
Yes. How can [ help you?
. Mdfan qing Chén zhtren jié dianhud.
F.ORAK M AR R,
May I speak to Director Chen, please?
Duibuq. ta xianzai ba zai.
L. MR, AL,
I am sorry. He is not here right now.
N Name,  qgingwen Wang zong zai ma?
He M4, wE £ R A
Then, is General Manager Wang available?
Qingwen nin shi nd yi wei?
Z: TF*]- l;vl ;@’;;?(WF—‘&?
May I ask who is speaking?
W3¢ shi Chdngchéng Kéji  de Lid Jan.
AR KR ARG F,
I 'am Liu Jun from Great Wall Technology.
Duibuqj, td yé bl zai.  Nin xdyao lidydn ma?
Z. ATk, RETE, BEREE D)
Sorry, he is not in, either. Do you need to leave a message?
Mdfan ninzhuGngao ta,  qing ta géi wo hui yi gé dianhua.
He RS L e, RS AE (—) ANEiE,

Could you please tell him to give me a call?
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KB oo o

méfan lidyan
1 RS to trouble/bother 6 = to leave a message
sb.
jié dianhua zhudngao
2 (FH3%) to answer (a phone 7 % Z&  to transmit (a
call); to connect message); to pass
on (a message)
wa dionhus hui dianhud )
3 31 (HE3i%) tohangup (aphone); 8 [a] B to call back
to disconnect
shomign ' docudle B
4 5 £ the line (of a 9 74T todial a wrong

telephone) is busy number

xiygo
%g to need

wn

B
MUWEm o .
Cultural Na\/igation

A AT HUIE I SR B CMRT, X R R U
“Hello” —#%, A& RRATHRMFIS XM HRITER. mR
BRIEN—H AERERE, —BED R e
fro” BB ERERME? T ACRIRITRUR A SHIE, XM
ATRERE LR “BuempIL? T g “EAEMtaE T, X
PRI IR A I RS LEAPE AR AR I, ik A
EE AL AR AR, 4 iE A9 A A 57 48 Jan fh 72
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BRI UL IR AR T AL 4.

Chinese always say “wéi” first when they are making a
phone call. Just like saying “Hello” on the phone, it serves
as a greeting and draws the attention of the other party. If the
person who is answering the phone doesn’t know you, he/
she usually asks “Nin shi nd y7 wéi?” (Who are you?) or “Nin
zhdo shéi?” (Who are you looking for?). If you are calling an
office phone, the other party would probably first ask you “Nin
shi n&r?” (Where are you calling from?) or “Nin ySu shénme
shi?” (literally: What’s the matter? or What kind of business
do you have?). Sometimes foreigners are not very used to
those kinds of questions. Actually, this is just caused by
differences in language and culture. The person who answers
your phone call just wants to know whom he/she is talking to
and what he/she can do for you.
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ZING)
Serlf@t/'oce 2 Nin héo. mafan  nin bong w6 |
IR, B RdE

| Hello, would you please connect (me) with
the Customer Service Department? _\

e e o

Substitution 4

Qing sharu fén)glibo.

L i WAL

Please enter the extension

number.

Qing shdodéng.
2. i T &, Please hold.

Nin boda de dl(’:nhub zhéngzai )
3. EIRATH BB3E IF 7F The number you have dialed
tonghua zhong. is busy.

(-]

Qing shaohou zdi bo.

= Please dial again later.



B

L

A

Z:

2]

B

yiyin  tishi Ni hdo!  Zheli shiChdngchéng Kéji Gongsi.
(GEZRT) RIF] 2R K W AN,
(Voice prompt) Hello! This is the Great Wall Technology
Company.

Qing sharu  fénjihto. Chaxian ging an 01.

HMASIT, B8 x 01,

Please enter the extension number. For enquiry, please press
01.

(4%01)
(Presses 01)
20ngj Nin hao!

(SH) . & 3F)

(Operator): Hello!
Ni hto,  mdfan nin jié kefabu.
TRAF, AR 42 RS,
Hello! Would you please connect me with the Customer
Service Department?
Qing shaohou.

(BH) . & A,

(Operator): Please hold.

Yyoyin tishi Duibug, nin bodd de dianhua zhéngzai t()ngtluil
(EEET) Nk, BRire) s B A RS
zhong.  ging shaohou zai bo.

¥, w M AEK.
(Voice prompt) Sorry, the number you have dialed is busy.

Please try again later.
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S Related Words |

i bo
1 J= operator 7 %
fanji shoru
2 5}%}[ (telephone) 8 ®WA
extension
zhanxian shaohou

3 54 theline (ofa 9 FYfE/

=

telephone) is shodeng
busy
\
jie ) shaohou
4 }% toconnect; 10 F§ J5
to answer (a
phone call)
zhuéin ‘yﬂyin
5 fi; to transfer 11 &%
Xinxi
fg; Y
an
6 i to press (buttons
on the touch pad
of a phone)

pra A i

Cultural Navigation

to dial

to enter (data, such as
telephone numbers, a
password, etc.)

to hold on

later

voice message

BRAEHAMLVF 2 ERK—4E, EFE, SRAE—KA
FTHRUIERIR R, HHEWTHMRIETER. B L
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PIEtHE, THABRREMD, MRBFERD, TL%
RiEFoN, & B &F KR, —ERAFEH
HUASRIE SRR AT AEREARIES .

Just like in many other countries, you often hear a voice
message when you call a company in China. Please don’t lose
your patience when you come across this kind of situation.
If you need help, you may choose “operator” or “enquiry”
according to the voice prompts. You may be able to choose
different languages for the voice prompt when you call some
big companies or organizations.
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Zihg . o
Key
Sentence ’f’}} 5({#" &%

60 |

ZhL for wenion wo yao 5 tekuai  zhuandi

HbeEid

I want to send this document by express

‘3%‘}%

Substitution

BEIEI00




Ni dasuan ji héngkong jian
/J\TT%:% = () Do you plan to send it by
E%%“géihég' (?5:7) 9 airmail or express mail?

Ji hdngkong ian ji tian néng dao
2. #fﬁ =LK 68 3 How long will it take to get to

A““g Australia by airmail?
Zhe jian boogu6 xUyto bgojia ma?
3. X % # H&9  Does this parcel need insurance?
Yéujian kéyi  suishi zai wangshong
4. R ﬁ: CIRVN g The mail can be tracked online
énzong chaxdn. y
% E—}’ ﬁ] anytime.

Zhe fen wenjian ni dasuan hungkong haishi tekuai zhuandi?
. Ay AT AL 7 % R AP B8
Do you plan to send this document by airmail or express mail?
Ji hdngkangjian ji tian néng dao Méigu6d?
Z: FMEHILK G 2 %EI‘?
How long w1]l it take to get to the USA by airmail?
Yiban shud, dagti yi gé xingqi ba.
. —&i, j( — /N2 e,
Generally speaking, it’s about one week.
Youdign man.  Zhe fén wénjian wo yao %__ tekuai zhuandi.

Z: RER, X I AEFHREE,

That’s a little bit slow. I want to send this document by

express mail.
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AP

]

(N

» *E;Eﬂlg/ Related Words

Zhexié huoyang ni xiang zénme ji?
AR EAF?
How do you want to send these merchandise samples?
Women jiu yong Lidnbang Kuaidi ji ba. Kéyi suishi zai wangshang
KA R Bk e, TAMMHA R b
génzong chaxun.
RIF F1),
Let’s use FedEx. They can be tracked online anytime.
Zhe jion  bdoguo xuydo bdojia ma?
(X #) exRFRRMDG?
Does this parcel need insurance?
Buyong le.

AT .

No need.

pingxin uéji
= ordinary mail; 6 é[fa—: international
surface mail
mingdnpian Cyoupide -
I {= /¢ posteard 7 HPEE  stamp
., boogus bdojg
3 fuE parcel 8 ﬁ%"r insured mail
ybujian
e
chaozhon €nz0n
4 f overweight 9 %E é to track (mails
%d’%i parcels, etc.)
ol . Ji, P bR ey L= E T
5 E M domestic 10 JC¥:  undeliverable
téudi
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XL F

Cultural Navigation

FERE, BRBR 5 Frid e 17ia ik 55 #B4E k.,
EPBARBEE R . SCf, ERbEEHE . #  DEAE S A 2 e
FEN, EbrEEIRS . o E2RBBARR RSl 55

(EMS) ik 5 — 3 24~ E 5 X DA B Y3 j T
A, Besh, M, HE S RCE A AR b Ak 55
ARG, HFE AR s A w], F ARt

(FedEx) ., HkA®FEzk (UPS) LAKH4MzEHEE (DHL)
%, CRfEPESEMRTECEA CHES, AR, hHE
MIBBE IR S5 . e Dtz ik ds L2240 52 RkEH.

In China, the postal service and express delivery service
are very quick and convenient. China Post provides domestic
and international delivery service for all kinds of mails, such
as letters, documents, monetary instruments and merchandise
samples. EMS is China Post’s worldwide express mail
service, which reaches more than 200 countries and regions
in the world as well as almost 2,000 cities domestically.
In addition, the express services provided by privately-
run enterprises, such as SF Express and Shentong Express,
are very popular too. Some world-famous express delivery
companies as FedEx, UPS and DHL, have established their
business in several hundred cities of China. Today, China’s
postal service and express delivery service have become
completely connected to the whole world.
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W6 aon _}gél ni fale yi féng ©

~Setence é&‘ {J\ ﬁT "Qij— %‘T‘ ]l—v “:}

I have Just sent you an e-mail.

-
A T T ————— AR W G R b e

: GUAN i 50 yi  xiGoshi qidm
97 G S ‘-——d‘ﬁﬁfl‘

S

Substitution i ‘rf« one hour ago

Woyongdian zi  ybéu jian

1. 3 H & () Wp ({42) I have sent you the product

bdchbngln zilido fagéi ni le.

e SR B AR T information by e-mail.

Xidngxi nelréng ZGI fujian li.
éqﬂj GG The details are in the attachment.

Wo fogél na jIO gongsi de diany6u

3. MEAE/AGIWEEBE  The e-mail that I sent to that
bei tui huilai le.

Bk T company bounced.



Kehu de diany6u dizhi hdoxiang

4, Ry H R ekl 4 15 The e-mail address of the

b dui. client seems incorrect.

AT,

(N

Wb ganggéi ni fale i féngdianyéu.
KA B KT 3 ip
I have just sent you an e-mail.
Shoudao le. W6 yijing yong dianybu ba chanpin ziliao fagéi ni le.

KB T, RES R RHIES S ALART,
xiangx! neirong zai jlan L.
#a A% AR E,

I have received it. I have already sent you the product

information by e-mail. The details are in the attachment.
Hao. Ni kéyi bd ta chaosong Wang jingli yi fenma?

¥, ARTAAeE 3 & £ X —4H7h7

Good. Could you send a copy to Manager Wang?

Chaosong le.  késhi wo fagéi Wang jingli de dianybubei tui huilai le.
WET, TRAAL L 2R LREDRT,
I did, but the e-mail that I send to Manager Wang bounced.
Wei shénme?

A4

Why?

Ta de dianyéu dizhi haoxiang bu dui.

e & d O Mo Bk 4T 1R ARRT

His e-mail address seems incorrect.
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{H2I7E /Related Words
didnyéu -

n 6u
1 lﬂé[& / e-mail
dianzi yéujian
TR
yoéujian
2 HpE mail (either regular
mail or e-mail)
zhuanfa
3 % to forward (an
e-mail)
qunfa z
4 Bk to send to a group
of recipients

choéngfa
5 H# %i to resend

chaoson: )
6 1—‘5? cc (i.e. “courtesy
copy” or “carbon
copy” of an e-mail

message)

10

11

huifu

=4

shanchd

N

i

baocin

TRe7

iudnmb

AL

XFA

Cultural Navigation

to reply

to delete

attachment

to save; to keep

unrecognizable
characters; error

codes

EA KBS EES, BhbrC 2k & A
TH. A4 rM ol iR eRm e, Ak
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FIELRGD, X AT EER B A VRAY B I IR E TR S AT 3.
fiff i/ [R] RH — A I 1 M 5 B R R R TR 3L
IR RSBIR, IHRASHIRET.

In today’s business communication, e-mail has already
become the most commonly used tool. However, when you
receive an e-mail written in Chinese, you might sometimes
encounter a bunch of unrecognizable characters. This is
probably because your computer’s default language is not
Chinese. One solution to this problem is that you ask the
other party to send that Chinese letter as an attachment to you
to prevent problems.
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mm

ISEY Ni géi na jIO gongsi ‘Ul o dinz

IREBARE NG =/~ ()
youjion peshi yixia  ba.

M, AE—TE,
Could you reply to that company by
| e-mail and explain (to them)?

Sentence

7
e

Substitution

68 | ®FIEI0



%:ngcm shoudao gonghuoshang

3 WA Wi 2
dedro
HE.

_)"_ilng e| tamen huixin le.

ZEfiIEET .

Bt 5%

Wadmenyué gé shijiandangmian tan

3. B AT 20 1] 2 T iR

yi tan.

—iR.
Nin ginzi Zé' tamen hui gé dianhud
4. BERA ST AN B3R
ba.
g,

I have just received an e-mail

from the supplier.

I have already replied to their
letter.
Let’s arrange a time for a face-

to-face talk.

Could you return a phone call

_to them personally?

WG gangedi shoudao gonghubshang de didny6u.
R RIF B BT R A ReR,

[ have just received an e-mail from the supplier again.

Zhe shi tamen di-san féng ldixin le.

Z: ZRMME=ZHRET

]

This is the third letter from them.

Ni géi tamen hui gé ybujian.

jieshi yixia ba.

H. ke e, gf—TFve,

Could you reply to them by e-mail and explain (to them)?
Shang xingqi wd yijing gél tamen huixin le.

Z: Lk ERKRLEY

Piefeiz 7.

I replied to their letter last week.
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Zhe ci wo gai zénme ddafl tamen ne?

KR KREEL B AR

How should I reply to them this time?

Geén tamen yué gé shijian dangmiantdn yi tan ba.
RN AHASHTE] S & K —Kve,

Let’s arrange a time for a face-to-face talk with them.

Yaobu nin qinzi géi tdmen hui gé dianhud ba?

Zo BB GER B @A B w9

Could you please return a phone call to them personally?

16ixin  huif

1 3k an incoming 7 [A|& to reply (mostly used
letter in written language)
hun  defa
2 [EfE aletterinreply; 8 & to reply; to respond
to write back (with an answer)
shwoming oy oy
3 i H to make clear; 9 #j(—)  tosetupatime
to explain %EE%‘,’%
7 'iéshf e At S dangnﬁmtdn_ S T i
4 @ﬁ to explain; 10 24 [ R to speak to sb. face
explanation to face
©jeold  yhobu e
5 R to communicate; 1] FR in another way;
to exchange otherwise; what
(information) about
outon T e PR s DR e
6 741 to communicate;
to link up
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X

Cultural Navigation

ATTERSNIE , £ 1 55 FE K 28 TR FniE il B TS R E
WEER, EPSCE, R VT RE B,
HRBEAEA—RE, R —RERHER, “MaE”
W45 A T THERBUT 152 23 B AR o A 72 1 ] R T 26 £ 1R
EELY, PEAGERE: “MFEATREAN.” ke
UL, BEERARFDIRME, WEEERXT, MAFAN, X
FEA REHR B Mok (IR 5 5 o

We all know that communication skills are very
important in business correspondence. Although both “jicoliG”
and “goutong” refer to “communicate” in Chinese, their
usages are different. “Jidolil” is to exchange information in
general, while “gdutong” is a well-intentioned interaction
that tends to eliminate misunderstandings and solve existing
problems between two parties. Theré is a Chinese old saying,
“shénshdu bl da xidolidnrén.” (You can’t slap someone’s face
when he smiles at you.) Even if there is unpleasantness and
misunderstanding, we should still respect others and treat
them politely. Only in this way can solutions to problems be
found.

Al



NG

Key
Sentence

N TN
W6 ydng jishi  tangxin gén shangye hudban

R Bpi i 13 SR e AR
b&ochi  lianxi.

REFEAR,

I keep in contact with business partners
by using instant messenger.

S8 §

Substitution A8

72 | BEXEO




Ni zénme gé ﬁ dailishang suishi

14»’57/ AR B

A2

You shihou tamen yé yong shipin

- ﬁlﬁﬁﬂtﬂ]m}ﬁ A

(BZ)

N| ong nd zhdng jishi tongxin
5 i HIR 3 T

rudnjian?

L

W6 yiban yong

4. H—HMSN,

How do you keep in contact
with the agent at any time?

Sometimes they also use Internet
video (to keep in touch).

Which instant messenger do

you use?

I usually use MSN.

N| zénmegen dailishang suishi lianxi?

IREASRRIZH KA ?

How do you keep in contact with the agent at any time?
W6 yong jishi tongxin gén shangye hudban bdochi lidnxi.

A& PR IELE SR B Ak KA R A

I keep in contact with business partners by using instant

messenger.

Yéu shihou women yé yong shipin

lidnxi.

A RN A AR (KA,

Sometimes we also use Internet video (to keep in touch).
Ni chdng yong nd zhdng jishi tongxin rudnjian?

(e I i s T Y A

Which instant messenger do you often use?
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W4 yiban yon
A4 A QQ,

I usually use QQ.

Keéyi ba wo jigjin ni de lignxirén mingdan ma?

TRIEB AR GKAA L £ 59

Could you add me to your contact list?
Héo o,  dangran xing!

Forr, LA 4T)

Sure, of course!

A £ -.l,‘»..;‘._,z‘.\.‘{, ‘/.p)..,v .19
HZK PR £ TS 35\.-‘,‘;1;";1&.‘; 2
lignxi  liGnlud J ishi

1 BKER/BKZE o contact 5 épﬂ;f
lignxirén sufshf
2 BREAN contact person 6
mingdan waib6
3 HZ/ER name list 7 E

tongxdnlu
4 ﬁ%i address book

XL

Cultural Navigation

immediate(ly);
instant(ly)

at any time

twitter; weibo

W2 050 2 b A RIH 5163 b £ R AEE S
RZz—. EHE, AONERMK, e, ST
WEPFARSS . Hoh, BIRHEFAEL WA e A dhik
WiAT. PEAMRGRLZMZQQ, XE&E KM “M
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" ryHh EE B RHE A RIF R B3 BB Sk,
irAREASICEZ A, B FEHE R FIEETE TR
% “WMET WHABEAZHIAP,

Cyber interaction has already become one of the main
communication methods in business activities today. In
China, many people are using e-mail services provided by
Microsoft, Yahoo and Google. IM (instant messaging) is also
very popular among the white-collar class and young people.
The instant messaging service with the most Chinese users
is QQ. It is a free instant messaging software developed by
a Chinese information technology company named Tencent.
Currently, it has an estimated user base of over 800 million.
In recent years, Tencent has developed a mobile text and
voice messaging communication service WeChat, which has

an enormous number of users too.
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=) :
Woémen de wonoh nEirérg xlydo

Key'.
Senterice ék,ﬂ] éﬁ [*j 7 ( J {; \ ,a{;_g_
géngxin le.

RHT .

Our web51te (contents) needs to be updated.

angyeshung hén dud xinxi g 4!%

L Wi EREEE

%sth' le. webpage has already gone out

A lot of information on the

D
-]

of date.
Qing ni ba zhe ji zhang

2. % () EFE'.JX)'L gk é}dﬂf Please upload these pictures.

shangchudn shangqu
f& F%



Jiu de xinxi

8o shanchi ma?

XU
3.|H B@%%%ﬁ T g g9 Does the old information need

to be deleted?

Zhexié neiréng zanshi bdolit ba.

4. XL 25 B RE I, Let’s keep these contents for a

(N

while.

Women gongsi de wdngzhan xtyao géngxin le.

£M ety B 35 FERHT .

Our company’s website needs to be updated.

Shi a.  héndud xinxi yijing gudshi le.

A, REFLELEINT,

Yes, a lot of information has already gone out of date.
Kehu fanying zaixion kefi  de gongnéng yé you yixié wenti.
EP R EIRE ) ik A — L FA,

Customers report that the online customer service function

has some problems too.

Shima? Rangwo di jincha yixid.
&°h7 K KEET,
Is that true? Let me check it.

Jingli yao ni bd zhé ji zhang tupitn shangchudn shangqu.
2R EirfeX LK BA L # E&.
The manager wants you to upload these pictures.
Haode.  Jit de xdydo shanchi ma?
¥y, |8 ERM R 57
OK. Do the old ones need to be deleted?

Zanshi baolid ba.

Let’s keep them for a while.
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7 shbngchudn baocin

1} £ toupload 7 RfF to save
xiozi e baolid
2 T# to download 8 1%Hg to keep
shanéﬁﬁ 2iligo
3 1 B to delete 9 wH data; information;
material
gengxin = aly rﬁ&nji&n i -
4 Il to update 10 4 software
shéngji gér;énéng
5 F4 to upgrade, 11 T &  function
tihuan - . T 7néibuwén> e a
6 B to replace 12 NERM/  intranet
néilianwan
P ]

Cultural Navigation

HEXZHEM AT, BLEA E R, XN
A AR R, L ERER, AR RD
ek . PO, BTEFEPEBEEGRE, F4
e B P L AR AR b [ i e KRR S ol BET
) i) S RN RS I FE. 20 1 24 O 4 B B 8 4 1700103 0
&t 7D FeBayt Bf, Ak, BT KA
R A 2 R S AR AS rT SRR CASh, 1R 22 WSS ERAE
RCE, FTLAER EMER, MiZ%as i,
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Most Chinese companies and enterprises have their
own websites. These companies’ websites not only provide
information on their products and services, but also offer
related online services. In addition, e-commerce has alsc
been developing rapidly in China. The famous Alibaba Group
is currently the largest Internet-based e-commerce enterprise
in China. In 2012, two of Alibaba’s portals, Taobao.com
and Tmall.com, had a total sales volume of US $170 billion,
which is more than their competitors Amazon.com and
eBay combined. However, except for some big companies’
websites that have multi-language versions to choose from,
many websites are written in Chinese only. Therefore, in
China, Chinese should be learnt if you do business here.
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80

Zuijin  zai worgshos

A EERAELR,

' méi kanjian  ni.

I haven’t seen you online recently.

Wc} de dianndo zhong bingdu le.
TR LI OREE T
Wo yiws‘ai ni ba wéé de >_<“|I1xi
F LA IRIEF AR
’ |anjié N le.

=R T,
Shangban shijian b zhin zai
b BE WTRLA E AE
wangshang lidotian.

M B WX,

Déng huir zdi ligo!

F 2JLE

My computer has a virus.

I thought that you “blocked”

my message.

Online chatting is not allowed

during working hours.

1’1l talk to you later!



Nihdo!  Zuijin zai wangshang méi kanjian ni.
R¥F! ®AL e B L XALR,
Hi! I haven’t seen you online recently.
Shang xinggi wo de dianndo zhong bingdu le.  méi fa yong.

L ERAOLE ¥ AET, LEA,

Last week my computer was infected by a virus, and it

didn’t work.

Wo yiwéi ni ba wo de xinxi |anjié

’ﬁ(. V/(ﬁ {l\'faé&& %40:9 “tﬁk” T

I thought that you “blocked” my message.
Déng huir z4i  gén ni  lido.

F 2L/ GRIR) W,

I’1] talk to you later.

Zénme le?

EAT?

What’s wrong?

Zuuln gongsi you xin guiding,  shangban shijian bu zhiin zai wangshang

HANAHAL, b EHEREL R b

héonon
Brx.,

The company has a new rule that online chatting is not

allowed during working hours.

Nimen gongsi guan de zhén ydn!
frfioe) 4418 ™)

Your company is really strict!

Shi a. Na wo kaishi gongzuo le. ZOI]IOH
R, REAFEIAAET, AL
Yes. Then I'll start my work. Bye.
Haoba.  wod yé déi xiaxian le.

Fre, KA TERT,
OK, I have to log off too.
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shangwing
i s
Xiaxian
2 &
déngru
3
‘tu‘lchﬂ
4 R
zhice
5
lidotian
6

- FBXIFEHE/ Related Words |

lanjié
to go online; to 7 j”‘ﬁﬁ to block

surf the lntemet

mdlng
to log off; to go 8§ rule; regulation; to
offline regulate
W S T
to log in 9 = (fg) strict; rigorous
to log out 10 }Fﬁ toturnona computer
Y 7 ual T
to register 11 ;@F}L to turn off a computer

to chat

L=

Cultural Navigation

THR—ERATHMETE S - — M BEA B A AN
F, EARXANPLERA, HEERANEHEREH—
SRR R A Rk F R T2 AR EE . X R —
HARFRL MEREATT, mEREShiRTER, L2
Wi 2 ERBEARAN B # G SIE. film, Kb+
MIRREAR “Ridsm” S “ARUHhgiE", HIERNE
fREMS L RARE S "k ERER “REHT,

82



A EEERBIAR “BhF" FoRAFEE RS ;
BT FORMEBMRER T Y, MEMKIES BN
B REAL I W 2 B AR T B Sk I 45 B kil 2 15 () k7 i
R, ZTCRER], WZFIES EAS HZBRIDUER K
IS 1
Having an understanding of popular Internet language
is both interesting and practical. In today’s Internet era,
young Chinese like to borrow existing Chinese phrases to
express totally different meanings. Once this new usage is
accepted by many Internet users, it will quickly become very
popular, and even influence mainstream media and everyday
conversation. For instance, the original meaning of “fa ti€z”
is “to send out a note” or “to send out an invitation,” but its
new meaning is “to post a message on the Internet.” “Pai
zhuan” originally means “to strike with a brick,” but now it
means to express disagreement or criticize others’ opinions
posted online. The original meaning of “fan giéng (to climb
over the wall)” is quite straightforward, but in Internet
language it means to bypass a firewall and visit a blocked
website by using technological means. Without doubt, new
Internet language is bringing new energy into the old Chinese

language.
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Business Tr




. Se:,(‘ee%ce ) 7. Gangs pai wo xingy U Shangha

' e kAR T A2 %‘ g
chachai. I
$ é‘ ] ; [
The company has assigned me to |
Shanghai on a business trip next week.

=
ou



Ni de xingchéng anpdi hdo le ma?
1. YRE 1 78 ZeHEF TE9?  Have you arranged your

itinerary?
W6 dasuan xian féidao Béijing.
2. Ik ATHE 4 «F e, I plan to fly to Beijing first.
Céng Hangzhou zud hudché dao

3. M BTN AR K B How long does it take to go

B R e B
Nénfing ytio:dud chéng E':]'J_"m' from Hangzhou to Nanjing by

MR EZ K NE?

\

Rlgud zub gaotié dehud.  yé hdi  f yoy are taking a high-speed
4. R A SRR, HiE i

ybo wii gé ban xidoshi zudyou. train, it will still take about

BRI AR, five and a half hours.

Gongsi pai wo xia gé xinggi qu Shanghdi hé Ndnjing chichai.
B ONSIRAFAEME b b Ao h R

The company has assigned me to Shanghai and Nanjing on

train?

a business trip next week.
Ni de xingchéng anpdi hao le ma?
S (R8Y) ATALSHEST T "7
Have you arranged your itinerary?
W& dasuan xian féidao Shanghdi. z4i céng Shanghdi zud huéché dao
F. RATH A TS L, BA LiE %k KF 2
Nanjing.
T
I plan to fly to Shanghai first, and go from Shanghai to

Nanjing by train.
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Céng Shanghai zud hudché dao Ndnjing yao dud chdng shijian?
oM bk XEH AT E S K HE)?
How long does it take to go from Shanghai to Nanjing by train?
o Rigud  zuo gaotié dehua.  zhiydo yi gé ban xidoshi zudyou.
o (4mR) LagkthiEs, RE-AF DN LS,
If you are taking a high-speed train, it will only take about
one and a half hours.

Huilai de shihou, ni xdydo wc:) do jichtng jié ni ma?
7. WAMERE, (k) BEKE UKD
When you are back, do you need me to pick you up at the
airport?
E(ié{ie, buayong le. W§zub jichng daba dao shizhongxin.  heén fﬁggbibn.
T, TR T R MU KREE] TP, R AR,
No, thanks. I can take an airport shuttle bus to the
downtown area. It’s very convenient.

ﬁ*ﬁE/REIated Words A &

shangwu e
1 7§ % business trip (formal) 6 %ﬁ to pick sb. up
lei;Ig_
&AT
Cchachs  _ song
2 H{Z  business trip VS5 to see sb. off
(colloquial)
7 jihua T jichan
3 if&] plan; to plan 8 *}Liﬁ airport shuttle bus
(relatively formal) j"g"é
dasuon Y chinylin
4 FTHE  plan; to plan 9 & iz the Spring Festival
(relatively casual) travel period
gaotié - hu&ngﬁ;r -
5 &%k high-speed train 10 4> golden week (such as
}%’u a weeklong holiday)



ST

Cultural Navigation

HEE LR, AARZ, KGR, SPEAES
EikfT, MESAESER, mH8F —LEEALT
HIRRIO. FRLAANR IR A B, — & BFH LT RIAF17
. AR FTRERYIE, REEERATRHKRT, LHER
TRE K. FVE, hEAMERREE, kg, o
AR R Z Y, XS L — R EREHA A
M. BERGERMZIOANE 1B, REPEASK
FEX A BRI TR EENR , BrCA K ZE ZEF RHLEZERAS
KEFE, TRAEHLH i,

China is a big country with a large population and a very
busy transportation system. Foreigners traveling in China
may not only encounter language barriers, but also run into
unforeseen hassles. Therefore, if you plan to go to China,
you should plan an itinerary in advance. If possible, you
should avoid traveling during holidays, especially during the
Spring Festival (the Chinese New Year) and the National Day
holiday. During the Spring Festival, most Chinese people
go back home to celebrate the New Year, so the passenger
transport volume of railways, highways and airways increases
sharply. This situation will last for about two weeks. The
National Day holiday falls on the first week of October. A
lot of Chinese people like to leave home to go vacationing
during the week. So it is usually very hard to buy train or
airplane tickets, and even hotels will be fully booked.
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Wo xiangding yi zhang qu - ‘ de
AT K& b
¢ PIaC

)
1 S -

"J“r:\

\ ) AL

. 5

I want to book an airplane ticket to
Shanghai.

CED
58

Substitution

Nin yao nd tian de piao?

1 B R Which day do you need a ticket

for?
W6 xidng ding yi zhang 17 hao céng
2. 3% A2 §7T— 3 172 M I'd like to book one flight ticket
;é"%% %‘if%"’/_g g,s ﬂ“{.n% ’ from Beijing to Nanjing on the
jingjicang. 17th. Economy class.
A

=
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Mingtian de jipiao maiwdn le. )
. B XK E"J TﬁjﬁT Tomorrow’s flight tickets are
sold out.
Danchéng hdishi wangfan?
4, B B IARER? Is it one-way or round-trip?

Wo xd&ng ding yi zhang qu Shanghdi de wbngfﬁn ploo
Eﬁ: 5}&'3‘7]—*;& J:#% ]‘éﬂ,,‘o
I want to book around-trip flight ticket to Shanghai.
Nin yao  ding  nd tidn de pito?
C: &% (iT) MROHE?
Which day do you need to book a ticket for?
Mingtiande.  Huichéng rigr shi xia Xinggier, 6 yué 25 hao.
. BARe, @4 (A#) RTFEH=, 6A25F,
Tomorrow. The return date is next Tuesday, June 25th.
Duibugi, mingtian féi Shdnghﬁi de ;pluo maiwdn le.

Z: A, MR EEHEHMERZTT,

I’m sorry. Tomorrow’s flight tickets to Shanghai are sold
out.
Na jit ding houtian de ba.
. ARFIT BRME,
Then I'll book a ticket for the day after tomorrow.
Jingjicang hdishi gongwucang?
Z: BT RNFHY
Economy class or business class?
Gongwuicang dudshao qidn?
H.ASHE 20 R

How much is business class?
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'_ ﬁ;‘&iﬁ]%/Related Words 3

tbudén cang > yuding
% ﬂﬁ first class 6 }'ﬁji]‘ to book in advance
*rudnwd i pldofél 7 T
2 #Ep soft sleeper 7 mﬁ booking charge
;l v SE_igema T dobnz'i : rr
3 Fip hard sleeper 8 HF e-ticket
ké  pito
(%) =
 yidengawd  lignchéngpico
4 —%Z¢ B first-class seat 9 FK F ZE  connecting ticket for
(on the train) the flight or train;
interline ticket
- ”érdéng zub o 1 7 E@@o** e
5 % J second-class seat 10 25/ return ticket
(on the train) humhén F%’
s G T N P
11 S

a real-name system (i.e. The customer is obliged to present his/her real
name and identification when he/she goes through necessary formalities.
In China it is used in banking, insurance, traveling, etc. )

/

(. Y/
S /. /
Cultural Navigation

FEPEHERT, ITEALHARNER. 2R
TEAMERE, DAR AR T AR T T B2 AR S5 . IRt ATLA
28 RS HDITHRIETT R, IUEAER_ERT K555

> 101 91



KHLEMARE B, fRAT LAl W ER AT ScE 5 R A
K, BlIE R K SELIHHTEN B - SR SO WL AN AT

BRI R EEARRIT MY, EHARE
LR EARRATHR I, AIREI A TR HE R,

There are several different ways to book a ticket when
you travel or go on a business trip in China. Most hotels and
local travel agencies provide ticket booking service. You can
also call a local ticket center to book a ticket. Now it is very
convenient to book train or flight tickets online. You can
pay through online bank or by credit card and then print the
train ticket or the boarding pass at train stations or airports.
“Xiéchéng (Ctrip)” and “Yilong (eLong)” are both popular
travel websites in China, where you can find useful booking
and travel information that will bring great convenience to

your trips.




\Jzégmﬁﬁﬁkh&ﬂWWWWﬂmm

Nin shi cong lGi  de
)24 YA = ’
roma?

L b9
Are you Mr. Smith from America? )
— - SO g ’x*
| Yinggué Rib&n
*H HA
Britain Japan
Zhonggué - Nitiyué
414
' China New York
Shimisi ~ farén

KEH KA
Mrs. Smith

Buling ndishi ' ”
A 4 ;
Ms. Brown |

Hudite  xidojié i
PRAF A

Miss White

Weéi'érsén zongc(n

mﬁ’ﬁ 'u‘ﬁ i"
CEO/President Wilson |

=

T DT
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Lid jingli paiwo ldi jié nin.
é}_ P

1. X ZHEIRFR R, Manager Liu sent me here to

pick you up.
Huanying nin Ididio Guangzhou!
2. W sk ;oM ! Welcome to Guangzhou!

Rang wo bang nin nd xingli ba.

3. ik F& # BETEE, Let me help you with your
luggage.

ziji ing.
4. ‘AC BE 7. I can do it myself.

Darao yixia, nin shicéng Méigué IGi de Shimisi xiansheng ma?
e odr#—TF, BRMN EE ke LEH A £ B9

Excuse me, are you Mr. Smith from America?

W& shi Yuéhanxin Shimisi. Nin shi...?

RAHHT - LFH, K R0

I am Johnson Smith. You are...?

N

W& shi Dangfang Gongsi de Li Xinwén.  Gongsi pai wo 1di jié nin.
F. KRR A A BEEL, Mo RARBE,
I am Li Xinwen from the Eastern Company. The company
sent me here to pick you up.
Nin héo,  Li xiansheng!
T B4, FAAE

How do you do, Mr. Li?
o Nin hdo, hudnying nin ldidao Béijing!
T, R BoREAT )

How do you do? Welcome to Beijing!
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Xiexie nin ldi jichang jieé wd.  Géi nin tian mdfan le.
7. WS RS RA, BT T,
Thank you for picking me up at the airport. (I'm) sorry for
troubling you.
Bu kegi. Nin yi It xinkii le!  Rang wobangnin nd xingli ba.
REAL, B—RFET| L AF LETFE,
You are welcome. You must be tired after the trip. Let me
help you with your luggage.
Xiexie, xiexie. W& ziji  néng xing!
whoft, #Hi., K Aac k47!

Thanks. But I can do it myself!

4%

1HK17)iE /Related Words

jié rén dtioda
1 ﬁ A to pick sb. up 7 |3k toarrive
déng rén wandidn A
2 to wait for sb. 8 M & tobe late; to delay
© rencud rén :  zhindion T
3 Mg A to mistake sb. for 9 JE g ontime
another person ‘
mxfn)giaﬁ’ hangzhan- o
4 Jik4T#E  traveling suitcase/ 10 flf ¥4 terminal
case o
 shéutuiché chiikdu
5 FHELE  handeart 11 #0O exit

daogn d i
6 3 ﬁ to land (at the airporf)

Business Chinese 101 |
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ST

Cultural Navigation

fErpE, 25 CHLscE K NI, A%
M B T SRR IRATE R, S
ORI ? 7SRRI T I, LU A
A K, BIRRF?™ BANMERA T ANk E
NIRHE (8, stk RiiEHRMEE, ik
FANERRRE LA “BEmH" AR, /%5
G, BSLFNE A 1R RIS — 208 H ke X BT
IO

In China, when people pick up a guest at the airport or
train station, they often use a sentence like “Yi I xTnkU le”
(You must be exhausted after the trip) to convey greetings
to the traveler, or say something like “Lushang yigié shanfi
ma?” (Was everything fine during the trip?) to express their
care. Confucius once said, “YOu péng zi yudnfang 1ai, b yi
I& ht?” (Isn’t it a joy to have friends coming from afar?) To
pick up a guest from afar will not only provide convenience
to the visitor, but also show your eager expectation and
respect for him/her. It will make a guest “feel at home” at the
first moment of his/her arrival. This is often the first step to
establish a harmonious cooperative relationship in business

activities.
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Wo  yu dingle i jian ©

& () 377 —R 7+ (),

I have booked a standard room.

Subsmuho

Nin  yu |ng de shi san ge
() TR =1

wanshang de bIOOZhundGn

Mo L B9 bRiER,

Qingchishi yixia nin de huzhao.

i AR — TR,

Nm jido xianjin hdishi shua
U ALA\ B\E }mﬁﬂm EIJ
xinyongka?
fEHR?
Nln de fangjian shi 2018.

/Y s 8] 22 2018,

You have reserved a standard

room for 3 nights.

Please show me your passport.

Will you pay by cash or credit
card?

Your room is 2018.
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| xiEmp/Odene

98

Ni hdo.  Wo dingle vyi jian bidozhtnjian.

REF . AITT — 8] A% A2 4],

Hello, I have booked a standard room.

Qingwen nin guixing?

o 2] 4 340

May 1 ask your last name?

W6 xing Shimisi, w0 jito Yuéhan Shimisi.

KA FH, A H8 - LEH,

My last name is Smith, and I'm Johnson Smith.
Nin ding de shi san g& Wanshang de bidozhiinjian.
BATHR =/ L &G4 AT,

You have reserved a standard room for 3 nights.
Qing chishi yixia nin de zhéngjian.

i R —TF 4549 iE f

Please show me your ID.

Hdode.  Zheéshi wd de hlzhgo.

ey, AR,

Sure. This is my passport.

Nin jigo xianjin hdishi shu@ xinyongka?

B RALER M AZRATF?

Will you pay by cash or credit card?

Wo yong xinyongkd ba.

£ A FRAFE,

[ will use my credit card.

Xiexie!  Nin de fangjianshi 907.  Zheé shi nin de fangka.
Wit G5 907, XREHETF,

Thanks! Your room is 907. This is your room card.



HK17iE /Related -W"ords"v

rizhi huzhao

1 (AfE) check in (for 7 4PBE  passport
dengjl u
Zig staying at a hotel)
qiéntGi ~ shenfen- ’

2 gHig/ frontdesk (ofaho- 8 B ff3  identity card

flhwitdi

tel); 3 z‘héng
R & ); service desk

f4 » - ) —-ﬁn -
3 JBR%H  attendant; waiter 9 ﬁﬁ deposit

dating f&néké

4 e (hotel) lobby 10 &  roomcard
b, 7 A ¢ O A L el il e i
5 (HHE manager on duty 1] k 4% signature; to sign
%‘gﬁ one’s name
 hengien - N
6 JF 4 ID; certificate

S / \:’)// ‘

Cultural Navigation

FErRSCHL, “HiRbE” R IR R SE T
JE” o RATLGE A RATAE T T iR G, WATLAE 2 kR
T AEHRMEAIN B, FTHRSGIES:, RBFZERE
- HRSREET RS, BEARE, §E S mmikS i
% ‘BB, WABRBEAERAERERAKER. MR
‘BB R TH AR, HRIEFE A AT LA E &

iess Chinese 101 a9



HERITAE,

In Chinese, a hotel is called “Iigudn,” “bingudn,”
“fandian™ or “jiudian.” You can make a hotel reservation
through travel agencies or on the Internet by yourself. When
you check in at a hotel, you need to show an ID. You also
need to pay the deposit by cash or credit card. When you
check out, the front desk personnel will notify the attendant
to check the room, a procedure called “chafang,” to make
sure that nothing is damaged or lost in the room. If a problem
is discovered, the hotel staff and the guest can determine who

should be responsible in the presence of both sides.




20 Wi

Nimen lliguan you ma?

(RIAREA oy
Does your hotel have car rental service?

jitoxing  fiwl 7 Xyt fawd
™ B2 IR 4 ARG

wake-up call service  laundry service

%‘mwﬁ fawa o ybujl  fawd
EERS  MFRE
ticket service postal service

kefdng songedn  fuwl
(%5) EEMS
room service
waibi  duthuan  fawu
S AR RS

foreign exchange service

)

Qing nin chéng dianti shang er lou.
1. iF 45 Fe e | %, Please take the elevator to

PN
dao kefu zhongxin. the second floor and go to the

R e Customer Service Center.
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Zai nar  kéyi ding jipido ma?
2. t{;}ll}[,ﬁl‘b‘,{ﬂg ==l Can flight tickets be booked

there too?
Wancan shi ji dign?
3. BE BJLA? What time is dinner?
Nin xdydo jiaoxing fawlt ma?
4. 1% %y% ny ﬁﬂ[ﬁ%ﬂ%? Do you need a wake-up call
service?

Qingwen, nimen y6u ziché flwd ma?
oo, ARMNA AR RS D7
Excuse me, do you have car rental service?
You. Qing ninchéng dianti shang &r 16u dao shangwu zhéngxin.
o A, R A E BRI BF PO,
Yes. Please take the elevator to the second floor and go to the

Business Center.
Zai nar y& kéyi dingpito ma?
T AT T 2 *B9
Can tickets be booked there too?
Shide.  Shangwu zhongxin yé tigdng pitowl fuwl.
C: RHE), BH FOLRBERZFRS.
Yes. The Business Center also provides ticket service.
Zaocan shi ji dian?
T RERILEY
What time is breakfast?
Zbocan shijian shi 6 dian ban dao 9 didn ban.  Nin xdyao jitoxing fawt ma?
- FEETERG A F 2|98 F, BERERSD?
Breakfast time is from 6:30 to 9:30. Do you need a wake-up

call service?
Qing mingtian zdoshang 7 didn jiaoxing wo.

TR R E R E 75 R A,

Please wake me up at 7:00 tomorrow morning.

102



#8%17iE /Related Words

)

jimshénfdng jilba
& gym 8 THIE bar
xéuyéngctﬁ 7 - T
2 Yipkuh  swimmingpool 9 EHOK  karaoke
. m&eng hulyishi ’
3 XE beauty salon 10 &= conference room
méifa ~ dudgongnéng-
e hair salon 11 £ ¥ g multifunctional
tin
g hall
Canmé N b&)xiﬁnxi?ng
5 e massage 12 1R K4G  safe
'sc'mgn;é_— . b fpindion
6 E-E—y sauna 13 #L54)E gift shop

cantin
I ﬁ restaurant

s f\ )/

Cultural Navigation

H B Pt R PR e . AR % TR O B S AR ik
W, R HES%. ZRBSE =R AR —&
IR, HRRARS PO, ERSHL, &
NATUAE ALl . 4TEDHL, SEIHL, FFEHLFRE., R
LS OGRMEME, T, W, Shm sl s
RS . X3S HATHIAK GARFE AR

Hotels in China have adopted a star-ranking standard.
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From economy hotels to luxury hotels, hotels are ranked
from one to five stars. Three-star hotels or above usually have
broadband networks and business centers. At the business
center, hotel guests can use some office equipment, such as
computers, printers, copiers and fax machines, etc. Many
business centers also provide services like car fental, ticket
booking, mailing, foreign currency exchange and secretary
services. This is very helpful to people who are on a business
trip.

\

Ry BUSINESS CENTER
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26 s s

Qingbang wo jio i liang chizlche,

W R — kAL

Please help me call a taxi. I'll go to the
airport.

)
huschézhan d‘tléZhﬁ'm b e
JEE ﬂb@hﬁ& &
train station subway stanon :

Jigri  Jitidian
BB /B

Holiday Inn 5

Ninqu nar?
1. ,._‘\%il%llj L? Where do you want to go?
Wé yoo zhe e difang, zhe sh|
2. ¥ AT, [ want to go to this place, and
d'Zh'- here is the address.
ﬂil.to
Qidnmian yéu dlché le!
3. B X HEET! There are traffic jams ahead again!

Guole xia g& héng- IDdeng_Lu daole.

4. T FIAFTHE T We’ll get there after the next
traffic light.
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Qing bang wo jiao yi Ilong chiziché.

w ARk,

Could you help me call a taxi?

Hao de. nm shaodéng.

Z (GARER) . H6, &K F,

(Front desk clerk): Sure, just one moment.

huzict 5 Nin shang nar?

A (HEZEF) . & £ HL?
(Taxi driver): Where do you want to go?
Wo yao qu zhége difang.  zhé shi dizhi.

EETR ey, KAk,

l want to go to this place, and here is the address.

>

o Hao lei!
7l )
OK!

Qidnmian you diché le!
7. AT @ XEE T
There are traffic jams ahead again!
Hai yudn ma?
g 3£ 17:‘:' VEJ?
Is it still far?
Guole xia geé hong-liidéng jiu dao le.
T FTA IR T,
We’ll get there after the next traffic light.
Na wo jiu zai zhér xiaché ba.  Qing ting yixia!
H.ORARAXILTER, #F15—T!
Then I'll get off the car right here. Please stop.
W6 yao fapido.

AR AE.

I need a receipt.
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FHK17)iE /Related Words \| d

Iljlooqldo rioddo
SIAAHF  overpass; flyover; 7 4% 1© make a detour

motorway inter-

change

chéng G L s b —]EOCE- LTS
B‘_J) (inner-city) elevated 8 Hl-lbi taxi hotline
%;’g:ﬂgug motorway ﬁ{"&"

st haiché : )
% expressway 9 HZA unlicensed taxi/

3°"9Iu vehicle

* lukdu L ke _
4 jizqu] intersection; 10 & tenp off pas-
crossroads sengers; to cheat
customers

] 7«:&@& s . tousl ; o N
B exit 11 #if  customer hotline
dignhua  (for reporting
unsatisfactory

servwe)

XU |, o /

Cultural Navigation =

AR 4TE”, HHENRALE ‘S
" o CEENT, BPMEREEEON =R,
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=BG, FRERTERNLS B, £1E
A EAR AN, Al T HEAIBR, fREEFIR AL
BRF WRIREH AR HSEBERAIIE, ATLETHIR
HiE. MI\ERE LREE, FRasd roARe AL 4= Fn =il
WATLABEARE], T O AR M FE SR “BET,
RET ANUREERORRE, Wk,

“DAch&” is another way to say “take a taxi” in Chinese.
The charge for taking a taxi includes “initial charge” and
“mileage charge.” Normally, the initial charge covers the first
3 kilometers of the taxi driving. The mileage charge will be
added to the bill when the driving distance is over the initial 3
kilometers. You do not need to leave a tip when you take a taxi
in China. However, you’d better ask for a receipt when you get
off. If you are unsatisfied or have any doubts, you can call the
complaint hotline. You can find the taxi that you took and the
driver according to the information on the receipt. Please don’t
take “h&iché (literal: black car).” These unlicensed vehicles
usually do not bear the sign of “Taxi” and the drivers often rip
off passengers and charge more fare.
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Zihe N

Key Ni  zhidao zénme z0u
Sentence ‘ﬁﬂlﬁ% il (!? N Jt
T  kuti ma?

* e
Do you know the fastest way to get to the
World Trade Center”

Céng Shanghdi LU shang gaojia w/dng
LA - HEEE R 1

Get on the (inner-city)
dong kai, ddo Jigfang Luchikduxia.  elevated motorway at Shang-

7 IF, 5 RECE SO T,

hai Road, drive towards the
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east, then take the exit at

Jiefang Road.
Cébng gaojia xialai jiu shi Shimao )
2. M %}é&‘F;{EM% 57 The World Trade Center is
Zhongxin. right there once you get off
ol

the elevated motorway.
Zai wang gidn kai wibai mi jiuddole.
3. B 1 Bl HEXKSF] T, Drive on for another 500 me-
ters and you’ll be there.
Céng zher dao nar db%gx

4. (M XJLEIARL) K

dud yudin? there) approximately?
% 157

How far is it (from here to

.

Ni zhidao }f_Shimdo Zhongxin zénme zou zui kuai ma?

RFniE £ F 82 AR R 57
Do you know the fastest way to get to the World Trade Center?
Rugud kaiché dehua,  céng Shanghdi LU shang gaojia wang dong

S (deR) FENE, A LELER X SR E A
kai.  dao Jiéfi:l‘ng Lu chakou xid.

7, Bl do T,

If driving, you should get on the elevated motorway at
Shanghai Road, drive towards the east, then take the exit at
Jiefang Road.

. Cong gaojia xialai j_il] shi  Shimao Zhongxin ma?
Too(AmER) TRIR (BE P) B?

The World Trade Center is right there once I get off the
elevated motorway?

Gaojia xitlai hou you zhudn. kanjian di-yi  gé héng-ltidéng zai zué zhudn.

r,';: %%—F*E E %a 75}%%——/]\?;23?{}“]'%5_ % )
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20i wang qidn kai sanbdi mi jit dao le.
B iE AT =8 K32 T,

Turn right after you get off the elevated motorway, then turn
left at the first traffic light. Drive on for another 300 meters

and you’ll be there.
Céng zher dao nar i dud yuan?
. Akg)tidﬂ[%ki%% 77
How far is it from here to there approximately?
Si-wii gongli ba. yé kéyi zuo ditieé qu.

L. BANEE, 1;\:&,’]‘1/,{ BB,

It’s about 4 to 5 kilometers. You may take the subway too.

wiéing déng wang hou z0u

1+ fj—\‘ towardstheeast 6 fF J§iE togoback
wﬁng Xi = . wéné you gu}&i .

2 B towards thewest 7 fF 457 4 to turn right

wbng nan Toh A 7wb7ng;uég‘]bi7” P F
3 A B towardsthesouth 8 i ZZ 47 toturnleft

wbng béi . X dbohén?

4 £ 4t towards the north 9O GPS

wéng qian zou

1% Hi 7E togostraight ahead

W

XLFR

Cultural Navi‘gatibn

ALT5 NFnEE 5 NS NI, A — RV
AR, EHB, — MR ASRERA “HK. A, M.
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e SRAHER, WA ANIRE "6, )5,
e, A7 RERERFE, MTEEEAKEE, 506 “8i.
Ja. . A7 HARAHE, ATRMRIRELR T, Xk
RBESE K, W, B, " EEAKRES. AP
Bt A e — A EERE, MEFTLAE—Z R H
XEEE LM, WRELL RS R L@ b E A FaE A/
BE. —BokU, KZHHE A TR BRI/ E AHE
AT, WARER BB,

There is a slight difference of giving directions between
people in Northern China and in Southern China. For
instance, a native resident in Beijing often gives directions
using “east, west, south and north,” but a local resident in
Nanjing will often tell you directions by saying “straight
ahead, going back, turning left and turning right.” It is not
difficult for a person who asks for directions to understand
“ahead, back, left and right.” However, if you’ve already lost
your way, it will be not that easy to get a clear idea of which
direction is east, west, south or north. It is an interesting
experience to ask for directions in Chinese. It not only tests
your Chinese but also lets you feel a Chinese person’s attitude
towards a stranger. Generally speaking, most Chinese are
quite friendly to foreigners who need help, and are happy to
give them a hand.
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yinggai zud
Which bus should I take to the Science
and Technology Exhibition Center?

T

i

58k

Substitution

13



Xian zuo 103 It doo Changjiang Lu.

4= AR1033% %) K YL #%, Take Bus 103 to Changjiang
zai huan 45 0. Road first, then transfer to Bus
it 45k, i

Yéu ditié dao Shimao Zhongxm ma?

A Hhek 3 it 87 thoo0s 159 Is there a subway going to the

World Trade Center?

Ditiézhan zai zhe tIOO ie xi tou.

HbAk A X %{ﬁﬁﬂq The subway station is at the

west end of the street.

¥%dél z6u ban xidoshi.

i 2 /N, It’s about half an hour walk.

114

Céng Ehér U Kgji Zhanlanguan yinggai zud ji |u che?
N szmiﬂéi& YA Rk A JLSE &9
Which bus should I take from here to the Science and

Technology Exhibition Center?
Xign zud 103 U dao Changjiang LU, zaihuan45 10.  Zuoliang zhan

% 4103882 K ¥k, A IR4ASHE, B b

jiu do le.

#EIT,

Take Bus 103 to Changjiang Road first, then transfer to Bus
45. Get off at the second stop and you’ll be there.

You diti€ doo nar ma?

A A B ALY

Is there a subway going there?



) Yoéu a. Ditiezhon z0i  zhe tido jié dongtéu.  Dogai déi zou shi
Z: R, sk E (GX FRA7) Ak, KA

fénzhong.
o,

Yes. The subway station is at the east end (of the street). It’s

about 10 minutes’ walk.
W9 hdishi zuo gongjidoché ba.
. RIERE ARE e,
I guess that I'll take a bus.
Wei shénme bu dacheé qu?
Z: A aTitEET
Why don’t you take a taxi?
Gaoféng shijian.  daché tai nan le!

. SR, ITEKET

During the rush hour, it’s too hard to get a taxi!

gongjiao - shangché
1 /A\& / public 6 I % togeton(abusora
g/z‘cggong transportation train)
TR
. R = e e = S LNy o B
gongjidoché xidché
2 NZFE/ bus 7 TFZ%  togetoff(abusor
g/z}nggirégi e a train)
N
., deozhen huanche
3 3k to arrive ata 8 74/ totransfer(to
station Zwdnche . nother bus or train)
jinzhain i zudcuo ché
4 Sk to enterastation 9  AREEZE ona wrong bus
j chi]zhbh a L - 7Bié lei BB "y
5 4ok to leave/exit a 10 H¥fF Don’t push me!
station ‘%’;%
; |

Business Chinese 101 15



XL F AT

Cultural Navigation

FERERNREZMT, ARCETEEELYLE, —
IR T AMEA AR %, AR skR. RE
gk, FMpRY B TEEE R R, 23EE ERE L&
YE, XA, EMARE BB AIEEH
#, HHEWHYAAS . MRREDENREITREZE
FAAKRETE, RAGE RS AR R, LR
IR A2 % WhBkB R %, YRER AT LAfE A 24 28
+, ToHE,

In China, public transportation is convenient in many
places. Some big cities not only have buses but also have
subway and light railway systems. Nonetheless, traffic jams
are still very severe during morning and early evening rush
hours. During this period of time, the subway and buses
become very crowded and getting a taxi is not easy either. If
you plan to use public transportation often when you are in
China, you might want to buy a local public transportation
card (also called IC card). You can use it when you take a
bus, the subway or a taxi. It is really convenient.
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WO yao zi i liang yong - »
&%ﬂ ﬁ + )ﬂ =

I want to rent a car for 3 days

| Nin na zhdng chéxing?
1. f@;%%% Fh =R What kind of vehicle do you need?

Wé xiyao éi yOu jingyan de dai-
ﬁ%@ ¥ Fﬁ 723&&9 f£  Ineed an experienced designated

ﬁg (7] s“' driver.

17



W4 mingtian yong ché.  Xinggiri

3. B K B %4, EHH 1 need the vehicle tomorrow,

hudn ché. : 2
and will return it on Sunday.
%,
W6 keyi zer nin yi liing Bxeke )
4. FRATPAZE f— 4 5 va I can give you a Buick MPV
shangwuche.  dai yi wei dO'JIO with a designated driver.

[E1 2R VA

N|n hdo. W0 yao z y| I:bng ché, yong son tian.
H. B, & -2— W%, H=X,
Hello I want to rent a car for 3 days.
Nin xdydo ndé zhéng chéxing?
C: BRI AT R
What kind of vehicle do you need?
Woyao zi i Ilbng shangwuché. W0 yé xiyao yi wei daijia.
F. A2H— B 5 &£, ALE2—LKE,
I need to rent an MPV. I also need a designated driver.
Qingwen  nin nd tian yong ché?
Z: ke (&) MR A 2
May 1 ask when you’ll need the vehicle?
Mingtian yong ché.  Xingqiwl hudn che.
F.oX A £, ZMAL (%),
I need the vehicle tomorrow, and will return it on Friday.
Wo  kéyi gél nin yi liang Biéke shangwiche. dcu yi wei daijie.  Ri-

Lo BRITULE—mALHFE, $—2KE, B

zajin - 750 ygon
AATS0,
I can give you a Buick MPV with a designated driver. The
daily rental is 750 yuan.
Feiyong baokud baoxian ma?

FORA ek kg B

Does this price include insurance?
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Shide,  baokuo jibénxian. Nin shi  ziji Idi qu ché hdishi xiydo
L. Ry, AlEELE, BRACARBRELREE

song ché shangmén?

# % F 07

Yes, the basic insurance is included. Will you pick up the

vehicle by yourself, or do you need it to be sent to your place?
Mdfan ninsong ché shangmen.
HommsE £ £,

Please send it to my place.

chaoshi
Fding overtime charge
shouféi

the model of a

vehicle
~ yidi " chaolichéng S
2 Hab toreturn a vehicle .8 #f Eé extra mileage
%ﬂ % to a different Sout charge
location
daija gl
3 fE a designated 9 ;ﬁﬂﬁﬁ road toll
(ﬁsj%l) driver
© jbémign Waiguo- e e |
4 gj&pﬁ basic insurance 10 (#}E  permanent

T% residence permit

Zhonggué  (for foreigners in

) China)

chdangai
K
'Dli\]zhé‘ng
JERLE
T IO Zbnghexn 1 - L o il o dgohdngyi
5 %K comprehensive 14 %ﬂfﬂ& GPS
insurance
O shewafi T

6 FLi#  service fee/charge
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Cultural Navigation

SPEANEFEBRERRMEE. —ME “KEH
%", BRERGRH—WENFER, £F “#H" —fLd
. —Fe “BBHEE", HACBRERNE. £
i, WRREECHENE, BAEDLHEE,
o7 B 0B BRI S [ P B B UE LA e & 3 B (i - HR i
R, BEmREEANER. ZRELZE, RA
DMEHREFFE, BETRIERS, & EMBTERRY
fE. Bai, BRTHEALHHREAFC, HFELN
MEATMLE (Hertz) , &kt (Avis) Fht/ait
A EHRETS. '

A foreigner has two choices for renting a vehicle in
China. One is “daijia zUché (renting a car with a designated
driver),” which means that when you rent a vehicle, you also
“rent” a driver. Another choice is “Zijid ziché (driving the
rented car by yourself),” which means that when you rent
a car, you drive it. However, if you plan to do so, you must
first go to the local vehicle administration office to apply for
a permission by using your home country’s driver license or
an international driver license along with your identification,
and then take a written test of traffic regulations. After
passing the test, you can drive a car in China by yourself. It
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is very convenient to rent a car over the phone or to make
a reservation online. In addition to local Chinese car rental
companies, world-famous car rental companies including
Hertz, Avis and others have also entered China to expand
their market.




3 \\ j‘]‘l ']1 Ij ié?;'llrggmth an Entrance

W6 zhao de

K AX Ly

I’'m looking for Manager Zhang oftlm
Marketing Department.

K xidoshoubu )

97 SRR
5&8in Sales Department !
Substitution ydnfabu 3

AIF AR

Research & Development Department
rénli  ziyudn bl

AT) R IR 3R

Human Resources Department |
gonggong guanxi bl i

Ik £ 2

Public Relations Department
kefibu

EIRR

Customer Service Department

'
i
i

Li  zhiiren Chén xiansheng
| v MR %%
Director Li Mr. Chen
i Xie  nishi flizérén
|t ke
| Ms. Xie person in charge |
» zhliguén :

person in charge ’



Zénme chénghu nin?

. (B FRIE 759

W& jico Li Dawei.  Tongyong Qiché
R MEAT, &
Gongsi de.
AN R
Wang zhtren zhéngzai déng nin.
T EEEE F &

Li jingli de b(’mgongshl shi zai san
| BRI E R =
16u ma?

(3TN

How should I address you?

I’'m David Lee from General

Motors.

Director Wang is waiting for
you.

Is Manager Li’s office on the
third floor?

ngwen nin zhdo na wei?

i 9] 48 AR ARALY

May I ask who you are looking for?
wd zhdo shichéngbu de Zhang jingli.

'&ﬁn AR TR K 28,
Oh, I'm looking for Manager Zhang of the Marketing

Department.
Zénme chénghu nin?
B2 AR K9

How should I address you?
Wé jido Li Dawei,

Tongyong Qiché Gangsi de.

\

W6 zu6tian da dianhua

A FXL, @ R AFAS) ), & HERT ©iF

yuéhdo de.

2937 09,
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I’'m David Lee from General Motors. I called yesterday and

set up an appointment.
ng shaodéng.

#H M F,

One moment please.
(FTEH T eeenne )

(Making a phone call...)
Tongyong Qiché Gongsi de Li Dawei xiansheng yaojian Zhang jmgll

BRAAFNINFEXD £ & R K 28,

Mr. David Lee from General Motors is here, and he wants to

see Manager Zhang

Hao. N|n qing jin.  ‘Zhang ngll zhengzti déng nm

ﬁ o l\_) I—*— 1& ;K ;2 —‘L & % l\) o

OK. Please come in. Manager Zhang is waiting for you.
Bu hdo Zhong jlngll de bangdngshi shi zai ér 16uma?

Z‘ﬁ‘, =%, G0 BANER D)

Excuse me, is Manager Zhang’s office on the second floor?

- 7dﬁm‘én ‘ udn ] .
K17 (front) gate; entrance 5 5’%1 receptionist
én... huike
%E ------ to have an appoint- 6 &% to receive a guest
)éu/;'ﬁl} ment with...
rpénwéi huikeshi )
[T  entrance guard 7 &% ZFE  reception room
bao'an fangke
1R security guard 8 K visitor registra-
deéngjidan J
; tion sheet
il



XF

Cultural Navigation

PERMRZ A F ., T fnd b g A a8 7E K TR
MADLEATIESERE, HEHARENBAEHE
A E#AER. [TREERE AN R0 E k&S
tr. RUFEFIZULH A OIS, BBy LARki BEY,
AL AR A X B R ViH RIS E R BT &
FILH,

Many companies, factories and public institutions in
China have an entrance guard or security guard at the front
gate or the entrance of the building. However, not all of these
places have a front desk receptionist. The entrance guards or
security personnel are in charge of inquiring about a visitor’s
identity. The visitor should state his/her name, identity and
the purpose of the visit. Some places and departments may
also require visitors to show his/her ID card or fill out a
visitor registration sheet.
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W6 de qonboo

dia  le!

RELET ]

My wallet is lost!

you xianjin ma?

@E)ﬁﬂé@?

Qidnbdo i youhungzhungxmyongku

purchusuo bao'an.

IRH T 5

lonbao yiding ji _L“ shi nage rén tou

—E LA AR A A

Was there any cash (in the
wallet)?

There were two credit cards in
the wallet.

Let’s call 110 to report to the
police, or go to the police station.

The wallet must be stolen by
that man!



Buhao. wo de qgignbdodia le!

I, BRHREET!

Oh no, I lost my wallet!

Ni shi ba shiwangzai nar le?
(1R) AR & AILT?
Did you leave it somewhere?
Bukénéng! W0 zbngshl suishén daizhe de.
TR K ERM Y FH 6,
Impossible! I always have it with me.
Yéu xianjin ma?

A REDT

Was there any cash?
Xianjin dao bu dud,  késhi ydu lidng zhdng xinyongkd.

P2BIA %, TRA A K FAF,

Not too much, but there were two credit cards.

Da 110 baojing ba,  huozhé ;— paichtsud bao'an.

ATN0RE ve, RF FRBATRE,

Let’s call 110 to report to the police, or go to the police

station.

Wo xiang gilai  le! Gungcal zai ditiézhan you ge r én zhuangle wo

K ABARRT| RF AHBERA
yixit.  Qidnbdo yiding jiu shi ta tou de!

—TF. KO—= A

KET 4

I remembered! There was a man who bumped into me at the

subway station just now. The wallet must have been stolen

by him!
Kan, ij‘J shi tal  Zhanzht. zhudzhu ta!
A, sAM] 354E, MMEH]

Look, it’s him! Stop, catch him!
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= )

tou

1 far to steal 8

idng

2 gﬁ to rob 9
zhua

3 Eill to catch; to get 10

hold of

s@ordo

4 XM to harass 11
xitiotou

5 VN thief ! 12

liGmany
6 i ]’_‘é gangster; 13
hooligan

e
7 g‘%% swindler; 14

cheat; cheater

@il
5

K55

i

bao'an

%

Jlumlng

iﬁﬁh
"Kf'l!

lecher
police

public security bureau

local police station

to call the police; to

report to the police

to report a criminal
case (to the security

authorities)

Help! (only used in a life-

threatening situation)

XS [ ﬁ /
Cultural Na\ﬂgatlon

gD : “EXT HE, HI—mE." —4A AT
fE5, REZRE—NARBOIHITIRAT, A5 RIS

B — A mE L, £ E,

128 m55 X101
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IR fERE IE 0L, IDEESLZIFT1104R &R By, 4
5K, PRELATUAZ: LAY A & R sed Ik H TR &

A Chinese old saying says, “Zdijia gian i hdo, chimén yi
shinan.” (A thousand days at home go smoothly; a day away
is beset with difficulties.) When you are away from home by
yourself, especially when traveling in an unfamiliar place, it
is unavoidable that you run into some unpleasant situations.
In China, if you encounter a problem that you can’t solve
by yourself, or if you are facing a risky situation, please
remember to call 110 for immediate help. Of course, you may
go to a local public security bureau or police station to report

a criminal case too.

R®, 110492
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- Key Wo xnong xunwen v zhe zhdng chanpin
W RBRE T AT Fon
é’J It
I would like to inquire about this
product s price.

B T T R )
ﬁﬂ I
; “consult
msojsé : - déting
T i
find out : ask about
zhége xinghtio zhé xiang  fawu
4\3::7‘ - ERARS
thismodel = = thisservice
zhétbo shébé| T
X ERE
this set of equipment
zl:é kuén 'dld,nnb_o.
AR WA
this type of computer
baojia lingshoujia
R REH
quotation; offer ~ = retail price
pifaii } ' S
LR _
l\d : wholesale price : 5/

Bus 131



. ILA\

Nin xidng zhldoo zhe zhdng chanpin
AR 7 hi Do you want to know the
gl Iéshb 6,? Sh' E‘.f(.,}?? retail price of this product?
Zhe ji zhéng chbng‘n de jia ) )
X JL R R Jﬁ%ﬁ I would like to find out
%‘%’gx%g$° i f’f'—?; the prices of these types of
products.

Zhe shi women de chbn&n mult hé

X 2 AN FE EZ M This is our products’ catalogue
%(']‘rgéblbo and price list.

Woémen mugién hdi méiydu zhe xiting

A1 HEl B E&A X W We do not currently have this

fawu.

R % service yet.

(N

132

N|n hao woxaéng xunwen vyixia zhé ji zhong chanpin de jiagé.

B 347, KB AF—TXILAF Zoetifik,
Hl I would like to inquire about the prices of these types of products.
Nin xidng zhiddo lingshoujia hdishi  pifajia?

& A Joil REMTRILAM?

Do you want to know the retail prices or the wholesale
prices?

W& dou xidng lidojié  yixia.

KA B THR—T,

I would like to find out both.

Zhe shi women de chanpin mulu hé jiogébido,  nin kéyi kan yi kan.

X R HZME) * e BRAMAE, BTUA—A,



This is our products’ catalogue and price list. You may take a look.
W06 kéyl zaixian xunjia ma?
Ho AT AL AN D?
May I inquire about a quotation online?
Bu haoyisi. Wodmen mugian hdi méiydu zhe xiang fiwu.  Blguo.
RHEE, A AL AL A RS, L,
huanying nin suishi da dianhud huo fa yéujian xinpdn.
Ak MR REEAT R KB &

I’m sorry. We do not currently have this service yet. But

(N

you are welcome to call or e-mail for inquiry at any time.

B R o Tt

- $HKIFIE /Related Words ‘
T xinwen cixidojia =
1 to inquire 7 {444y  promotion price;
(formal) ’ (%) sale price
i P, youhuijia
2 %g'f‘gj' to ask (polite 8 ?ujjl discount price;
form) ( )Eé ) preferential price
. T
3 %i’_t ;‘ to ask about 9 %gg%} clearance price
(colloquial) ('%)

gnpérodin  shixidojia —_
4 % letter of inquiry 10 %tmégh trial price

xunjiaxin
L G |
5 éf%/ price 11 é??;( suggested retail
g’f}% "%ﬂ'é’?}? price
é
BN
6 %%%? market price

(%)
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R A RAE R SR R, ERR
Tl g i, S PR U™ i H e g bE &, BRLME D
AT EF B W0 . Wi AL la R —
F, PEINE UL, “RE=KAES , AR, Hl
HERTIIR TS, LB IRROT R RIER R, Ak, £Er X
5 R, ROZFBLH IR, AR AL S, NG
XFER 5 A2 FIRIFERI AR BE X PR o BIVEAE Rl —ANIRTEH,
FIARE, 8 ARSI R, b, “FBiRE—Tr
% BALLBIESS “BABF T BALRES, “HA
FIF—TH4%" LA OIEAL, Tk ik AR A IEXT,

“Yiban xtnpan (general inquiry)” does not deal with
specific terms of any given business deal. It is only an inquiry
about prices of products and may also include requests for a
product catalogue or product samples. Therefore, people also
call it “xUnjia (price inquiry)” in spoken language. Inquiring
about the price is often the first step in a business negotiation.
Chinese often say, “Hud bl san jia bd chikui.” (Compare the
merchandise at three shops, and you won’t get the short end.)
It is a normal practice to ask about the price from different
suppliers or manufacturers, then compare their quotations.

However, you should inquire about a quotation in a sincere,
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serious and polite manner. In return, the other party will treat
you in the same manner. Even to the same question, people
will get a different impression if you use different words.
For instance, “W3 xidng xinweén yixia jidgé” (I would like to
inquire about the price) appears relatively formal; “W3 xidng
wen yixid jidgé” appears more polite; “WS xidng ddting yixid

JiGg&™ has a colloquial tone and does not sound formal.
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"~ Key ' Qing g8 wd bto yi g& giang
. Sentence &#E———/\J 0C 1 } #£)
Shangha Q) |lbnlﬂ

(6’3) FiE () %ﬁ-ﬂi‘

Please quote me an FOB Shanghai (port)
~ for 5,000 refrigerators.

Goumdi jiénéng blng

xiang de na zhang
1. 3K 3566 1 %‘ﬁl{#} [ 5 The deal for purchasing

dan xtydo xunpdn. : .
8 energy-efficient refrigerators
e 2y e

o

needs an inquiry.
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N'xnang nd jid gongsi  facha
2. A% [ BRE~E] (&)

xunpdn le ma?

\f(]ﬁﬁTu;l?o?hé jid jinkudi ba
"3, %sz%%r%k%é#&

o

Wo mbshéng zél chéng%,%a da gé

dldnbud )Sunpén
L3

o

Have you made an inquiry to
that company?

We need the manufacturer
to make an offer as soon as

possible.

I’ll call the manufacturer for
inquiry right away.

Goumai Jlénéng bmgxuang de nb zhang dan xiydo xdanpdn. N' xiang

Wk TRk ok Aa 69AR K R ERGE, R

Hai'ér Gongsn xUnpdn le ma?

R (ae]) W& T 57

The deal for purchasing energy-efficient refrigerators needs

an inquiry. Have you made an inquiry to Haier (Company)?
W4 qing tdmen gé&i wo bdo yi g& 5000 tdi bingxidng de Shanghdi

£ H AL KIR—A50005 Kk 48 & L &

gdng li'anjia.

(%) BAEf.

I have asked them to quote me an FOB Shanghai (Port) for

5,000 refrigerators.

Zheli hdiydu yi féng xanpanxin.

X EEH—H WEE,

There is another inquiry letter.

Shi shénme
RAAT?

What is it about?
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You w;ei kehu xpnv!én 3000 dan gangedi Luoshaniji dboﬁl_.njié. xUyao
A A2 E P #)F300008 RSB AN, R

qing changjia jinkuai baopan.
W ZKRRIRE
There is a client inquiring about CIF Los Angeles for 3,000
tons of steel, and he wants the manufacturer to make an

offer as soon as possible.
Xing. w6 mashang géi changjia da ge dianhua xpnpén.
fr, 8D LA RATA L 0,

OK, I'll call the manufacturer for inquiry right away.

a piece of paper or any given business document that
has specific information such as inquiry (of price),

quotation, purchasing, etc.

xinjiadan . gl
2 vﬁ]%’]-ﬁ letter of inquiry; 7 £kB& free on rail
e jiaohudjia
inquiry sheet Z‘Eﬁh
xO;p&n i = A Cﬁngkl:.li TR, =

3 inquiry; to make 8 FE

4

3

lianjia
Ly

i

da

£l

chu
gl

~

ex-warehouse;
. . jiaohuojio
an inquiry %‘g’ﬁ%& Ex Works

A

(;r;éngsén ‘ié : I
free on board 9 ff 2[:)5[] cost and freight;
yongjin SR infei jia
'ﬂﬁé and commission; J{Eﬁ M CFR

FOB & C
o'dnjibv baopdn
=2y cost, insurance 10 IR# offer; to make
and freight; CIF an offer
Gnbian jido-
i free alongside

%1412 é?%ég ship; FAS
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Cultural Navigation

R A iAL” AR, AT R AT 35 A
HITEARTRIA] o X e (Il W LB AR A% AR, B,
WA, Bs st N F, EA—ABSARIE, ‘i —
fi FIAE] KA K 2 [ S A g A B i 2 i), gl
FITIBRY “B2B” , AP 2588 i s R i K AR, B
WAL X2 " SR WA Eask”

9

Different from “general inquiry,” “specific inquiry” is to
inquire about details of all trade terms. These terms normally
include product price, quality, quantity, packing, shipment,
payment method, etc. As a business term, the word “xinpan
(inquiry)” is generally used between a manufacturer and a
wholesaler or distributor, or between a wholesale dealer and
a retailer, which is so-called “B2B” (business-to-business).
If you go to a supermarket or a farmers’ market for everyday
shopping, it is most likely that you will say: “Zhége dudshao
qian?” (How much is this?) or “Ndge z&nme mai?” (How are

you going to sell that?)
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Zhézhéng ' woémen de baojia shi jit-

 Saice SN RRAL

bél Mélyudn yi xiong
BEA—
Our quoted price for this product is
US $900 per box.
e T

57 ©
58 |

Substitution
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. 1[_,\

Nin de bd%l'; ybuxitoqr shi

7 HY 2 How long is your quoted price
%’J}‘(? valid?
Women de baojia yi gé yuénéi
. ?21I]EGT&{4T~ MHW Our quoted price remains
yduxido. ,
% valid for one month.

Women kéyl an qudngu6 shlchung

FATTARE 2 [ 77 37 We can offer you a quotation

ér%ggé' fin béoj'a based upon the national market
price.
Qingbd  ninde  bdopdnyoén
CIEE (FR) R }ﬁ Please send me your offer by
youjian fcgét wo. e-mail.
MR K 453K

\

Zhe zhong chanpin women de baojia shi méi xidng jitibdi Méiyudn.
X AP Foe KM HMMRHE 48 LF £,
Our quoted price for this product is US $900 per box.
Zhége baojia de youxitoqgi shi dudjiti?

EANRM AR RIAR $ A7

How long is this quoted price valid?

Women de baojia yi zhou néi yduxido

A M IRA— B WA,

Our quoted price remains valid for one week.

Na zhong xinghto de baojia yé yiy #ma?

AR AP A5 IR —Fr D7

Is the quoted price of that model the same?
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Na zhéng xinghto de chanpin zanshi quéhuo.  Rigud nin gan xingqu de-

AR AP A5 69 Su ST, Jo R K&

hua.  women kéyi an muqgién guéji shichang jiage xian géi nm

%, RMNTAE BT BIF T 5 M tsh

boopc
A

Products of that model are temporarily out of stock. If you
are interested in that, we can offer you a quotation based

upon the international market price.
Zhe llong zhdng chanpinnin géi ~ women  bdo ge zui youhus shipan

X A A Faeld (&) BARKRERE

ba. yong y()uuun fagéi wo.

e, A UK

Please try your best to give us the most favorable firm offer
of these two products and send it to me by e-mail.

$H%1a1E /Related Words i

cankdojia . tiGozhén, 3
%ﬁ» reference price; 6 iﬁ] ﬁ to adjust

(%) indicative price
hangjianjia L youwido
P °"9-_'|°"" middle price 7 Fag  valid

njlb £ wiixiao : -
ﬁm- mean price; 8 i:‘;& invalid

average price

4 )Equl? (xmg) current price 9 ;yél%%% ahdltypenod,

%ﬁr (%ﬁ expiry date

16ji shichd 5
l%]l /;_:Tg‘ i% international 10 ﬁ&?g the most favorable
jia  gé market price shipdn firm offer
k&) 2 i
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ERSCH, “$ROT” F1 HRAT PR BIELR RN
ST BRI A RO — M (UL B R el
¥, HRAET WA T SRR R R3S B A
WATEVL, “RO” B R HERX S AR iR
TS T MOHEIEE, wORET & “HAk
#/” NEE ., FEEEZRO PR &S
Z5r o BRARTER YT AR de B0 UL B T HRM B0 A 2800, &
MFR A — 75 w7 CABE I AR 8 7 54719 0 75 22 VA 4 iR Ao 47
W PEA—AAEBARERMY “BEfTRT", R
XA

In Chinese, the difference between “bdojia (quotation)
and “bdopan (offer)” is similar to the difference between
“xUnjia” and “xUnpan.” Usually, “bdojid” only illustrates the
commodity price while “bdopan”iincludes the price of the
commodity and specific terms of transaction. In other words,
“baojia” is generally a response made by one side to a “general
inquiry” or a “price inquiry” made by another side, while
“bGopan” replies to a “specific inquiry.” Please note that
the price provided in “bGojid” is usually an indicative price.
Unless this price has been offered specifically with an expiry
date, the party who provides the price may change it at any
time based on market conditions and their own needs. As an
old Chinese saying goes among businessmen: “Suthang-jidshi.”
(The price fluctuates in line with market conditions.)

”
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Zhe shi - de zul xin bdo-

XE MR
pdn, q}ng nin guor
, WM

This is our latest offer. Please take

alook.

57
5512 |

Substitutior
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Shénme shihou néng shouddo nTmep
- A4 ER BE R ARAT
Nityué ddoﬁnjib de :f_ili,pdn?
AP L2
Qing gui gongst wﬁb‘i 24i xia Zhou-
LW RAEFUET A
yi zhiqidn dui wo fang baopdn zuochi
— ZHIX K T7 iR A
dafu.
EH.

Womendui qitd chanpinde jiagé
- F I Fef = B i e
yé hén gan xingqu.

Rugudé  ni fangbian dehua,

(W2R) R77 8 B3,

i w6 yi geé jiandan de baojia jiu
B 3 A 1 2800 4 1
);l'nlg le.
rr1e

When can I have your firm
CIF New York offer?

Please make sure that your
company will respond to our
offer by next Monday.

We are also interested in the
prices of other products.

“If it’s convenient for you,

just give me a simple price
indication.

Wiang xiansheng.shénme shihou ning shoudao n?mep dc‘xo"gnjid de shipan?
I A, Az g sk RN EENEE /Y

Mr. Wang, when can I have your firm CIF offer?

Zai z‘hér. Zl]é shi w§ fﬁpg de z‘g’i xin baopan, qing nin guoému.

X)L, XRK S HRHRE, FELA,

It is right here. This is our latest offer. Please take a look.
z(iéxje. Baopdn de youxidogi shi yi gé xingqi ma?

Hift, (REM) AR —A 27

Thanks. Is this offer valid for one week?

Shide. Qingnin wubi zai xia Zhouyi xiawl 5dian yigian géi wo dafu.

R, HHHL AT RA—THS AL,
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Yes. Please make sure to respond to me before 5 pm next Monday.

Lingwai.  women dui gui gongsi qitd chdanpin de jiagé yé

Heogsh, &N (GFAd)) e Es A
hén gan xingqu.
AR B L AR
In addition, we are also interested in the prices of (your
company’s) other products.
Méi wenti. WO keéyi zai 24 xiGoshi zhinei géi nin baopdn.

Zo REAL, AT A4 ZALEIRE .,
No problem. I can have the offer ready for you within 24 hours.
Bu ji. wd xianzai hdi bu xdyao nimen de baopdn.

HORE, RLEELRFERRMNARE,
No hurry. I dont need you to make an offer right now.
NI fangbion dehud,  g&i wd yi gé jidndan de baojia jitl xing le.

R 7 R, SR —ANREAQRAAITT .

If it’s convenient for you, just give me a simple price indication.

baolid ) 2
5 terms or conditions
t 1{'$ with reservations
di , ; ., chéngnud )
2 Jg% bid; buying offer 7 ﬁng% commitment; to
promise
hipd danbd
3 Epﬁ firm offer 8 ﬁ{%o guarantee; to
guarantee
xipdn - fal
4 5224 non-firm offer 9 R force of law;
X0l legally binding
TSy S = - ésh.]. a
5 %%oé trade terms; 10 gy@u%y] binding force
tié"?"’" commodity terms;

conditions of trade
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Rt Loy SKALFARERL . SEED dnY R, B0, e,
ks, iz, STA AR ZOUERA WIR. B eI BL, At
(T OR B 45 0, DRI B A AR . KR AL PR fR A I . BAR
HE B A O AR AR SE Y 2 5 5k 1, (2 X IR S
RN AL ZE 5) SR A BOREFNAE LR, FrUARE SR T2
WH. BN, AR AR 2T Eah iR ey, deT LAY “%
#7 5 K ERhiR a2 ayil B AL

There are two types of “bdopdn (offer).” They are
“shipan (firm offer)” and “xUpan (non-firm offer).” “Shipan”
has a clear-cut and affirmative explanation on quality,
quantity, packing, price, shipment, payment and validity
without any reserved conditions. Therefore, it is legally
binding. “XUpan” is just the opposite. ‘Although “xUpan” also
lists the price and related transaction terms, it does not offer
any promise or guarantee for the price and other transaction
terms. It is an offer without binding force. In addition, if the
offer is delivered by a seller initiatively, this offer is also
called “fapan (selling offer).” If the offer is delivered to a
seller by a buyer initiatively, the offer is called “dipan (buying
offer or bid).”

147



“Chafei  nimen jignjia 1o

Semeynce F‘%QF{J‘{H&»{{]‘ g '7]\ - -E_

féuzé women w ufd jigshou - baopan
A TN &N Ckder i,
‘1‘ Unless you reduce the price by 5%, we
| can’t accept your offer.

Nin de baojia bi wémen o
1. ;fgﬂgjﬁ{ﬁ ﬁiﬁ Your price is higher than what
%9? ks E_b we expected.
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Women de baojia shi yi  héli
AT IR 2 PASHE Our price is based on reasonable

I‘lru‘r‘\ wéi yiju de. rofit.

AR K. P

Gen tonglei chéngn xiangbi.  nin de

PR [R]2E 7 h AHEG, R Compared with similar products,
baojia _g_g:ole bai fén zhi E‘shf. L o 3.3
*ﬁh%—f‘ﬁﬁz—j‘o your price is 20% higher.

Zai mugidn de shichng shang, wo rén-

EHEMT S £, RIA 1don’tfind your price competitive
wéi nin de bdojia méiydu jingzhéng- .

Ry ;ﬁ{ﬂ Bl = 4 the current market.

xing.

.

Nin de baojia bi women yuqi de g(:]ole yixié.

& IR L AM I 5T —2,

Your price is higher than what we expected.

Women de baojia shi yi  héli  lirin wéi yiju de, ba shi
AMNHGBM R ASEZABAHREN, T2
mantian yaojia.

‘;i i %ﬁr o \

Our price is based on reasonable profit and not wild

speculation.
Késhi.  gén tongleéi chanpin xiangbi,  nin de baojia jihd gdole bdi

TR, RAK S L, EGRALEET &
en zni sni.

57\‘27-"_ o

But compared with similar products, your price is almost
10% higher.

Wo chéngren. Buagud qitd  tongléi chanpin de zhiliang shi méi fa gén
AN, RN HEERARX Fo ) RERLER
women bi de.

EXO TP

I acknowledge that. But the quality of other similar products
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can’t compare with ours.
W¢ juéde zGi mlgian de shichdng shang nin de baojia méiydu jing-
HORRFAEANG T L EGRNRA X
zhéngxing.
) o

I don’t find your price competitive in the current market.
Name.  wo xiéng zhidao gui gongsi de hudnpdn shi dudshao.

o ML, RBFIB TN HLERS),
Well then, I would like to know what your company’s

counter offer is.

Chuféinimen jidnjia bai fen zhiwid,  fouzé women wuifa jigshou baopdan.
. RIERNBH B 92, TR AN LEET RE .,

Unless you reduce the price by 5%, we can’t accept your

offer.

‘.ﬁ*iﬂiﬁ/ Related Words

hudnpdn jiangjid )
1 & # counter offer . 6 hﬁ{j’f to lower price
fanhudnpdn R e
2 iA#E counter-counter 7 M to raise price

offer

kanjia lirf:q
3 ﬁ’;{%ﬁ to bargain; to beat 8 FI|Jd profit
down the price

(colloquial)
tdojia- 200 shén yi - ) 7
4 Ty to bargain 9 fif 4 %‘ to do business
-‘huénji(‘: :
jianjia ) jingzhéngxing .
5 Dﬁ%ﬂ' to reduce price 10 3= 4¢P  competitiveness
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RZHEAEEARARIN R EYARE WO o HLw
A BRFIF BT B F1 ROER” B “THINENT IR
B MAEBRAT “THREN” . EEFORENTERTE
Bh: “WBREM, il sk, " XM IEREUY] T Bk
r ] AR A — B BT A4 AR AT A, At St H R F I R
S —FRBehL, e O,

When going shopping, many Chinese love to try “k&njic
(beating down the price).” Actually, what “hu@npé@n (counter
offer)”and “f@nhud@npa@n (counter-counter offer)” mean in
business negotiation is the same, which is “tdojid-hu@njia (to
bargain).” When doing business, one cannot avoid “tdojiG-
-hu@njia (bargaining).” There is an'old Chinese proverb
handed down from the past, “Mantian ydojid, jiddi huangian.”
(The seller can ask for a sky-high price, and the buyer can make
a rock-bottom offer.) It not only indicates that “bargaining”
has been considered as a matter of course by Chinese
businessmen, but also reflects a sort of mindset based on
speculation and fluke that originated from the business
culture of old times.
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Kéollidao nin shi wémen de = women
2 a ~ -}L -
ZISE|ERLAGG -, A

yuo-rg_ jldgé 200 xiatido <0 DOURpENL:
Refeh#aTH
Taking into consideration that you are a long-
term client of ours, we are willing to lower the
price by another three percent.

Gui gongsi de hudnpdan chaochile wo

1. |ATRE &Y ?ﬁ Your company’s counter offer
go

ngst nénggou Chéngsm’“ de has exceeded the price range
REWE R 2 60w price rang



fanwéi.
JLHE, that our company can bear.
Wémen xiwang nénggou zhaodao yi

o
2. Al FH ﬁﬁ% # F|— We hope that we can find
%&sgﬁ’”gfj"}ﬁg %’E né%g J’;i%‘: ;% an acceptable price for both

jiage. sides.
vk

Zheyang de jiagé woémen zhénde

3. JX JI?EE’J{)'#%?&AI] HI1 We really cannot accept a
”{E%‘gg price like this.
Rigud women yI 200 yudn yi tdi

4 WAF FAILA200 T —F  If we purchase 15,000 units at
de jibgé nd 15000 tdi,  zhege . 3
%6}%&?15000@ , XA the price of 200 yuan per unit,
é’i?i‘éﬁ kéyi jieshou ma? is this price acceptable?

ATPARRRZ 157

Gui gongsi de hudnpdn chaochtle women nénggou chéngshou de  jiagé
B AER BET AN BB K % AR
fanwéi. \
L,
Your company’s counter offer has exceeded the price range

that we can bear.

Women y& xiwang nénggou zhtoddo yi gé shuangfang dou néng jiéshou
7. AMAAZ B8 HE AR 7 A G 2%

de jiagé.

EOR I

We hope that we can find an acceptable price for both sides too.
Késhi zheyang de  jiagé women zhénde méi fa jieéshou.

FH: TR HMAERN L6 REERX,

We really cannot accept a price like this.
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Rugud women yi 200 yudn yi tai de jiagé nd 15000 tdi, yé

42 R &M 4200 L —& HHMAEF 150004, +

jiushi dud goumdi 5000 tdi. zhege jigé kéyi jieshou ma?
RS WEK50006, XANMAETIAEL 57
If we purchase 15,000 units at the price of 200 yuan per
unit, which means to purchase 5,000 units more, is this

price acceptable?
Zheyang ba. kdollidoo nin shi wdmen de ldo kehu.  wdmen yuanyi

X Afve, FREIGERAMGEES, KNAE &

ba jiagé zai xiatido san gé baiféndidn.  Nin juéde zénmeyang?

o = % s ;
A ETREATHE. BEFELHT
Well, taking into consideration that you are a long-term
client of ours, we are willing to lower the price by another

three percent. What do you think?

Nin juéde hdiydu qita de rangli kdngjian ma?

5 AR A Hoe 45 AL A) 2 4] o9

Do you think there is any room for lowering the price?

Hén baogian. Zhé shi women mugidn néngtigdng de zui yduhui baopdn le.

MR dodk, X R AN BAT EREHRILERAT,

I’'m sorry. This is the most favorable offer that we are

currently able to make.

bﬁi;éndibn - ) - - 'iéwéi )
EEip= percentage 4 hﬁ‘z price level

iatia da pilita
LS t6 lawer: to 5 Jelit# toorderin bulk

adjust downward dinggou
adj T
jiogé fanwsi ~ rangl .
6%%%?%% price range 6 L]:jgﬁj room for profit
kongjian

25 ‘EJ slash; room for
giving a discount



jiangjia shichan
g market strategy

room for price 9 i 3

kongjian , cald
25 [f] reduction S

xiaoshouliang
8 %  F sales volume

X

Cultural Navigation

“TF 2 A v A 7 R A B 4 R R — b
NG, Mol 1HEH 3 T s X — R0, il & 2 PR
b, A= AN e T AR BObRFE R i e 4,
KB SRR E P, REHERMT S H T, KK

TR LB 3T LI R UL A 4L, & —Fh DR
HILEEE, ,

The idea of “boli-dudxido (small profits but high
volume)” is one of the market strategies that Chinese
manufacturers and sellers often exercise. They are very adept
at using this strategy. By lowering the price appropriately,
manufacturers and sellers may effectively retain the
competitiveness of their products and achieve the goal of
attracting buyers and clients as well as raising sales volume
and market shares. In fact, “boli-dudxido” is beneficial to both

the seller side and buyer side. It is a “win-win” choice.
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ZNg

Key WNm de zhe e INpar rang women
Sentence 'f'j’. E’Yf}lz,/\l\ Tk, ‘Lték'ﬂ]
huiqu 28i  yanjio  ydnjid

(&%) BHRLHFL,

As for your counter offer, please allow us

to (go back and) dlSCUSS it agam

585

Substitution

~ condition

kbolll  kéolli

7—‘;: qum@oﬁ'er g m M b,

~ xing yi xiong
EEAE  HA-A
s oy ﬂlmka*m :
7[1 —"F 5
report (to the superior)
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Zhe i 6men hén ndn jiéshou.
I &% %)"r%%ﬁﬂ] R MEB:sZ, This price is very difficult for
us to accept.

2. iZJLEE@Tﬁ iﬁ T [‘% ,  You should know well about
: de. the market price in recent years.

Zhe zhdng chanpinde ji zhi ) )
3. X FfhOFEA fﬁo%ﬁ—-ﬁ The price of this product is
Zilizhiing; always expected to rise.

o

Women shi xin de guo gui gongsi de

4, FMEEE B AT We do trust your company’s
chéngn de. . products.

| XERH Osioqus

Shihua shud.  zhege jiagé women hdishi hén nan ]IeShOU
B £ 3, IAMMAERMNTERARE BT
To tell the truth, this price is still very difficult for us to accept.
Zhe ji nidn de shichdng hdngqing nm yinggai shi qlngchu de.
Z: EZILFNATIY T, BREEIFEN,
You should know well about the market price in recent years.
Zhe zhong shongpxn de jiugé yizhi zaikanzhang.
X AP B oon M AE—A LA K,
The price of this product is always expected to rise.
Zhe yi diagn women dou lidojié. buguo zuum zhe zhong chanpin de

B X — 5 AN ARTH, TEREE A Ty

shichang yijing ]Iejln bdohé le.

W g LR eA T,

Both of us know that. However, the market of this product
has been approaching its saturation point recently.
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Hud suirén zhéme shuo. késhi mugidan women de chanpin haishi gongbu-
% B2 B, TA B K69 =5 LR T
Nevertheless, currently the supply of our products still can’t

meet the demand.

Dangrdn, dangrdn.  women shi xin de guo gui gongsi de chanpin de.
LR, 3R, RMNREHAITH AN o),
Of course, we do trust your company’s products.

Zheyangba.  nin de zhégehudnpdn, rang women huiqu zai ydnjid yanjid.
X AFve, BehiaAE &, it ANSEFHL A,
Well then, as for your counter offer, please allow us to go
back and discuss it again.

\

ongbu- 7 Zhixiao
7#\: N demand exceeds 7 W84 unsalable;
E{}—?% supply . unmarketable
0ngguo- chbﬁgxiﬁb ;
?:,H\: b supply exceeds 8 W5 Ay tosell well

yaqit

Fsk demand
shichan hongtai

’ market condition; 9 u;ﬁﬁ to drive up prices
%%':g?%g market quotation; éﬁ%
market price

xUgid ingxido

3R strong demand 10 ?@19 £  todump (goods)
qgidngjing

xuqit pdoshou
ZE3 weak demand 11 # &  toundersell;

piru

underselling

uéhuod ushi
Zikfjf to run out of stock 12 %%‘ trend
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Cultural Navigation

EEFRR SR, BT & BRI R, RAR
F A RS E—ER S, X RME UL S A2 RO, RO
Frigtfi R A /D, 1 E SRR T X, AMT—
AZEREREHGEXNHRIAESE - (Vi ek
MR Z R NFEHCHE R, tean, XA TAZE
bR R, AR “RATHMIRMIR”, “REEIE%
IE” BB H IR “LEIRIEAR—T7 o X EIR A2 I E
HREEEZMA.

During an international trade talk, there may be some
misunderstanding due to different cultural backgrounds of
two parties. When this happens, patience and understanding
are indispensable. According to the traditional Chinese way
of thinking, people often express their opinions in a tactful
way instead of saying something that hurts one’s self-esteem
or makes him/her lose face. For instance, the other party
would probably not reject you directly. Instead, they would
say “Wdmen zai yanjid yanjia” (We’ll discuss it again), “Wd
z3i k&old k&old” (I’11 think about it again), or “Rang wd
gingshi yixia” (Let me ask for instructions). You have to

figure out what he/she truly means.
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. Women yuoqlu

Afik% () s

shéngxia de cdiyong

zhi

sonshi de dingjin.

Z TR, HTHE

T AT

We request you to pay 30% as a deposit in

advance, and the rest will be pald by D/P.

‘—5%‘1@

Substitution S

' ahalf SO%
yong 3k dréngdd'jiandﬁn

AL ?&#

Jetter afcredmﬁUC WA

?ay off mone 1ﬂmp sum .
\  bt 158 o

Qingwen gut gongsu ylban

zhéng fukuén fongsh|’7
ik 72

B4IRIE101

cdi
;févﬁﬁqlﬂﬂ May I ask which payment
method your company usually



Nimen jiéshou %En dan tudshou

2. M7 B2 A FEUL” Do you accept “documentary
humhé 4 bn%hé" ( 5%"‘%5‘% collection™ or “letter of credit”
A
fongshn ma? (as a method of settling up)?
753X) "—“ﬂ

Ragud s ong gén dan tuo
3. R (&) % ‘IQR'E If using “documentary

shou,  women zhi jieshou fukuén

k™, RATRBES “ffZ collection,” we only accept
jigodan  de fangshi. “document against payment.”

s
W6 fang kéyi ufenhuokuén
4. & ﬁ_ﬂ/}\gﬁ'ﬁ%% Our side can pay partial

payment in advance.

ngwén gm gongsi yiban caiyong na zhéng fukuan fangshi?
B o 18] T8 — ORI A AR 5 K2
May I ask which payment method your company usually uses?
Women gingxiangyu cmybng yuft huokudn  de fangshi.
Z: M AmeF KA B R 695X,
We prefer to use the method of * ‘cash before delivery.”
Name.  nimen jiéshou gen dan tuéshou  huozhé xinyongzhéng ma?
. M2, N3 R EIOKT 34 2 R iE 57
Then, do you accept “documentary collection™ or letter of credit?
Ruguo colyong gén dan tudshou, women zhi jieshou  fukudn jido

Z: KA SRE T, BMNREL MRR

dcn de fangshi.
L A W
If using “documentary collection,
“document against payment.”
gmn women yé huanying yong jiqi xinyongzhéng  jiésuan.

R, aMask e A “BpAfE A iE 7 LK,

Of course, we also welcome the use of “sight letter of

»

we only accept
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credit” to settle up an account.

Wo jianyi zhézhong yixia. W& fang kéyi  yufu  bufen huokudn.
BN ¥ —TF, KA TUATERS K,
shéngxia de caiyong  fukudn jido dan  huozhé xinyongzhéng

# FHRR AR E” XA FAE,

I suggest to compromise a little bit. Our side can pay partial
payment in advance, and the rest will be paid by using “D/P™
or letter of credit.

Rugué shi nayi;]:?i dehua.  womenydoqii nimen yufu bdi fén zhi sanshi

Yo R RANFE, AMBKENTTE 92 =+

de dingjin. shengxia de caiyong  fukuanjidgo dan  de fangshi.
e, ATHRA “MHRR £ 65X,

If it’s the case, we request you to pay 30% as a deposit
in advance, and the rest will be paid by using “document
against payment.”

jiésuan huo dao fukuan i
&k tosettleup;to -7 1% 2| fH=K cash on delivery;
close an account C.0.D.
ufl én dan tudsho ]
}ﬁﬁuﬁ- to pay in 8 %En % documentary
advance collection
dingji - fokuén jdodan _
o deposit 9 1%%”% éﬂ document against
%‘-gén payment; D/P
huipid héngdui jido da
JE  draftbillof 10 % 34 2 B document against
exchange acceptance; D/A
dianhui jiqi xinyo
EEn(E telegraphic 11 ] '%x%! % sight letter of credit;
transfer; T/T zhéng letter of credit at sight
ufd bu ké chexia
ﬁﬁ- cash before 12 Kuﬁjc 155 irrevocable letter of
%“%‘,ﬂ delivery *f'g%qz %‘E credit
~ =]
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Cultural Navigation

EA R ERRHE S S, hEACLE k%52 1 Ebr#fT
HIfHER T 2, (HR B —T T, REPEH/NME KRB
FH “ENRAS" B TS R i TEESERR T A
50%—60%MIE 4, FRI 2 BLASG, LMK R T5
7o XAFIRAIBGK . Ml X FEMCTREA AR : ——H
A RIS, B — A2 T 5 — R R
fEtEE, RIRERXFEN, THAEREKMD, REMR
R 5 {458, TR Sk, [RIRHLLE X 5 T A
VRISSL Yy, 1R 2 (] B i B A T AR TR .

In today’s international trade and business transactions,
Chinese have generally adopted those payment methods
which are used internationally. However, on the other hand,
many small-and-medium-sized businesses still like to settle
an account in the way of “domestic trade.” They often
demand the buyer to pay 50%-60% of the total amount as
a deposit in advance, and then when goods are shipped,
the buyer will pay the rest by using the “document against
payment” method. There might be two reasons why they do
this: one is the problem of capital turnover, and the other is that
they haven’t put their trust in the other side. If you ever come
across this type of problem, please do not lose your patience.
As long as you are willing to communicate with the other

side and try to know what they really think while letting them
know your position, many issues can eventually be solved.
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ZING
Zhége  jooe. women  keéyi J.n;ho.

Koy : J
Sentence IZ_/\{{]\ #g\ ;}&"f]] T VAAE S L o

We can accept this price.

i mgn(aconUij "agﬁ;
i xlédén AR Te

Ruguo gui gonQS| neng kGold  jinyi-
1 WRE R S

bu tidozhéng baojia,  women _keyi

58 Ry, AT adjusting the quoted offer

dub dinggou liangwan tdo. further, we can purchase
Z e P &, 20,000 more units.

If your company may consider
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Weile bidoshi ~ women de

2. ATFExr (FA1H1) To show (our) sincerity, we
Chefg‘ Vé%’?ﬁ'r?% %r;j‘:g ligng e willing to offer another 2%
gé dlon o discount.

l 4NN o

Kanldi wémen kéyi xiadan gianyué

3. E;{E FATATATE 2220 It seems that we can place an

T ) order and sign the contract now.

Zhuhe women shinli chéngj uo'

4. B FATIA] 5% Congratulations to us on

reaching the deal smoothly.

Rigud gui gongsinéng kaolll  jinyibt tidozhéng baojia.  wdmen
B 4o R K AS A o A, B

kéyi duo dinggou yiwan tao.

TS T 7 &,
If your company may consider adjusting the quoted offer

further, we can purchase 10,000 more units.

Boli-duoxido ma.  dui bl dui?

A S, AR

It’s small profits but high sales volume, isn’t it?

Xing. jerIn ninzheyang shud.  weile bidioshi chéngyi. wdmen yua _X.

Z: 47, RARBEXH B, AT A7 k&, AMNAR

zai rang ligang gé dian. Nm Juede zénmeyang?
Hik AAE, BRAFELH?

OK, if you say so, we are willing to offer another 2%

discount to show our sincerity. What do you think?
Zhege jiagé women keéyi jieshou.

B, M{M&M]T AR,

We can accept this price.
Buaguo women you yi ge tidojian,  women ydoqiti sudyou huowu

AL EMA—ADEM, RNELHH T
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nénggou zai xid gé yue 1 hao zhigian zhuangchuan.
WA TAA IS ZA B A
But we have one condition. We request that all the goods
can be loaded on board by the 1st of next month.
Eng.  zhége tidojian women yé kéyi jieshou.
S B, BEAAFH BSMNATREL,
Oh, we can accept it too.
) Nahdo,  kanldi women keéyi xiadanqianyué le.
T AR, ARAMNTUATEEANT,
That’s good. It seems that we can place an order and sign

the contract now.
. Lai ghﬁhé women shinli chéngjiaol
Sk, AU ARADRA] AR K

Come on, congratulations to us on reaching the deal smoothly!

ongzhang .
to makeadeal . 7 g//}gz ﬁg official seal
héton zhéngbén .
é- 5 contract 8 1F 21; original (of a
document)
ding hud fubén ;
3 3 ? (#%) purchase order 9 B2 duplicate (of a
o document)
qianzi ) flyinjian
YA to sign (on a 10 =115 Xerox; photocopy
document)
ianmin X i shi . ; .
k Zg to sign one’s 11 7 in duplicate; with a
name g =81 duplicate copy
aizhan itui-
6 %ﬁ ﬁg to stamp; to seal 12 l,!)'\JE to retreat in order to
weijin advance; to make
concessions in order
to gain advantages
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Cultural Navigation

“LLRSHBET ML ETR E P EE R A, B
A A FE 1 2 IR B i HEE A0 1L, DASRIK B B & 1 H
), IXAIEEA MITEESVENRZ5B1E, e —FA
HE, R RO RBER—F TS . AME AN, FRE "TLATE
Bif, 2, EFMERRXREHHRIRZEH ‘TR
2" BB FERIFSBFI, Tt —FAHY A T S,
The idea of “yitulwéijin (to retreat in order to advance)”
originates from ancient Chinese philosophy, and means
that people should make proper concessions at a proper
time in order to achieve the final goal. It teaches us to
make compromises and concessions if necessary. It is
the philosophy of life as well as a technique to survive a
dilemma. Moreover, you may find inany examples of using
the idea of “retreating in order to advance” in matters of
politics, economy, military and international relations too. It

is also a useful strategy in a business negotiation.
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NG
: Rigud nimen jianchi zheas  jooe

iy 28 S E AN "1%12,/\1' /\*{?

wdmen zhihdo fangqi zhe bi jaoyr e [
b S N A e
BMPHFAFLETH T, |

| If you insist on this price, we have to
I
!

give up this deal.

Jinnidn de baojia bi qunidn de )
1. é@ﬁg;ﬁhtﬁi‘;—iﬁﬂg This year’s quoted price is
1’}? e %%‘? higher than last year’s price.
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Jinnién yudncdilido de jiagé bi
. S )E)Mﬂﬂ(]é}%gtt The price of raw and semi-

qunidn zhangle bdi fén zhisanshi.

FE T BT =+ finished materials this year has

increased by 30% compared
to that of last year.

Women bixd tiGozhéng (women

- AT R B (FRAT We must adjust the price of
de) chéngn jiagé.
HA

(our) products.

o

Wdmen néng bu néng chéngjido,

AT BEASBE RR AT, Whether we can make a deal

hén da chéngdu shangyao kan nin de  or not depends on your price

RAREE b EFEW

itgé. to a great extent.

ik

Wang xiansheng, nTmep jinnidn de baojia bi qunidn de jiagé 999 al
I A4, RNAFHIRMILEF N4 ST

Mr. Wang, your quoted price this year is higher than last
year’s price. '

Jinnidn yudncdilido de  jiagé bi qunidn zhdngle bdi fén z_hi wiishi.

ASE RMAGMAEIEFRT 8 52 5T,
W{)mgn budébu tidozhéng chtnpin jiage.

EM AR E ik,

The price of raw and semi-finished materials this year has
increased by 50% compared to that of last year. We have to

adjust the price of products.

Blguo women nfng bu nfng chéngjigo, hén da chéngdu shang yaokan nin
.. S > S 2

FLEMN AR R, RAXAEZE £ AL

de jiugé.

EER 8

But whether we can make a deal or not depends on your
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X8 Relsed Vorss ]

price to a great extent.
Bu hdoyisi.  Zhé yijing shiwdmen nénggéi nin de zgi di jiogé le.
TS, LR AN M LEARAMET,

I’m really sorry. This is already the lowest price that we can

offer.

Rugud nin jianchi zhege jiogé.  womenzhihdo fangqizhe bi jigoyi le.
R BRI, BINAFHFLERDT .

If you insist on this price, we have to give up this deal.

Tai yihan le.  Woxiwang xia ci néng you hézud de jihui.
KEWT . KAL TR RSO,

What a pity. I hope there will be another opportunity for

cooperation next time.

qixido beipd

to cancel 6 #iH to be forced
fanggi ) ’ buidéyi
JFE  togiveup 7 B  tohaveno

alternative but to

(dng'iﬁ

jujué
iééﬁ to reject; to refuse 8 ik to make a

concession in price

chedan dijia

B to withdraw an 9 JEM minimum price; base
order price

chéngjido ) dﬁjuéyl.’l

i, A tostrikeadeal;to 10 H{FF  to be decided by; to
close a deal depend on



ST

Cultural Navigation

Hh ot R R M S B — AR B X s
W, PHfie “AEBARNE LAE” o MRS AR H BRI,
RAEBLEZA BRI B, 7 “BF
ASRAH T —IREIERIATRE. b T —RA B IR A Bk
BKTPR, R, X e —A 0B e AREA
Fay GOE 8

In ancient Chinese business culture, there is a rational
and practical principle: “Shéngyi bd chéng qingyi zai.” (We
are still tied by friendship even though the business deal
failed.) There is gain and loss when people do business, and
there is success and failure when people negotiate a business.
Only when friendship exists, will there be the chance for
cooperation next time. A smart businéssman would never take
an unsuccessful negotiation to heart or even turn shame into

anger.

il
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[ Around the Office




N — —
Ke Yinwei [ichong doche wo  chidao-

Sentence yg Ak $ " é&j&éd

le shi fénzhong

T+ 5%, |

| Because of the traffic jam, I was 10
minutes late.

7l
58

Substitutio
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ni zénme

Y'ng guole jit dian le,

EAadTILAT, IRE 4
cdi Idi a?
7 SR M7

Xianzai kaiché de rén dud. zo-
- BE HEWANZ, B

gdoféng chdngcl’ll(xﬁ‘r'\g duche.

= U i .

Yihou wo bdozhen II:_g zhundlon‘shongbun

. PNUETR 7 1

Ruguo xia ci shangban zai chidao,

AR BB FERF,
sh: ydo kou ni go %dé

= B R L

It has already passed 9 o’clock.
Why have you just arrived?

Since many people drive to
work now, there are often
traffic jams during the morning

rush hours.

[ promise that I'll come to
work on time in the future.

If you are late for work again
next time, your salary will be
reduced!

) Yijing guole jit dian le,
o RgRT AT

It has already passed 9 o’clock. Why have you just arrived?

. Bu haoyi ISI Egll'

wu, «

Yinwei lushang dlche,

20| B L F, RRET+ o

m zenme cdi lai a?

REL T &7

wo chiddole shi fenzhong

I m sorry, Manager! Because of the traffic jam, I was IO

minutes late.
Xitinzai kaiché de rén duo.

e

z8ogdofeng chéngchdng duche.

TOAETFENA S, FRE R W HE.

Since many people drive to work now, there are often traffic
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jams during morning rush hours.

Xig ci jide zdodianr chimeén!

T REAAFEILET]

Remember to leave home earlier next time!

Zhidao le. Yihou wo bdozhéng zhindian shangban.
Z: FasE T, ABAPRIE A& B3,

I know. I promise that I'll come to work on time in the

future.
Ruaguo xia ci shangban zai chidao,  shi yao kou ni jiénggde!

T R Tk LR AR, REjREL6]

If you are late for work again next time, your bonus will be

reduced!

kdog " banche
1 %oﬁ to check on work 7 EEEI—E shuttle bus

attendance
hagi il L e :
2 Eb'ug] tobeonduty;to 8 Tw%ucé to miss the bus
turn out for work
o e
3 %"ib"y attendance 9 W late; behind the
s record schedule
oK
kéoginzhd hiinshi
4 —;%oqgjgﬁ time clock; 10 ZPEW%'I APl
telltale clock
koginks jidotong shigt
5 %agjl;f / time card; time 11 %%%%u& traffic accident
chuginkd r
/ sheet
. jishika
Wi S
T
6 gzgg%%og bus



XHF

Cultural Navigation

] SEAT/\ N AR, 23 RIFnA Mk A T BER L
& “FAIUMR R . BURFERT AL A B AR R R —
A, R b\ RS/ ST, TR E L
FTHE, PR N AR R, DA~ E THRIELE
HAEE—HE. BIb, Al REA S AFE A LT B
IR A TEARIE . ANEIRIEMPAS 5 T, A—r—F
: A NS BN R EIRIR T,

China has implemented an eight-hour-day working
system. Working hours of corporations and enterprises are
usually “zh@ojii-wdnwii (from 9 o’clock in the morning to
5 o’clock in the afternoon).” Working hours of government
departments and public institutions are often a little earlier,
normally starting at 8 o’clock or 8:30 in the morning and
ending at 5 o’clock or 5:30 in the afternoon. There is a
one-hour lunch break at noon. However, the rules of each
province and city may not be exactly the same. Besides, state-
run corporations and private enterprises may not have the
completely same working hours. No matter where you work,
there is one thing for certain: no one would like an employee
who is often late for work.
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43 Lt e

10 BN e O

W6 qu
4J~ (’&4) "%?

I’m going to have a cup of coffee.
Are you going (too)?

% (=) 4
drink a glass of water
dao yi béi chd

B (—) %

pour a cup of tea
mdi dianr  chi de

% ( ) BILPL

buy something to eat
chou yi zht yan

3|

\ smoke a c1garette

L bet shu!

AR

zudle kudi yi tian le, women
{%ET H—KT, F {7 We have been working for

A D oatox almost the whole day. Let’s

PREE /N IE,

take a break for half an hour.
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Zai dianndo qlun zuo de shijianchdng

2. ZE 2N =] :lé[‘ﬂﬂj'lﬂ 1 have been sitting in front

vOie 208 oy ’?ég of the computer (screen) for

T A1

a long time, and my neck is

stiff.
Ni néng bang wo dai yi béi kaféi ma?

3. REE #F FH—MIYEE? Could you bring me a cup of

coffee?

Hubdong hubdong shenti néng tigao
4. 7% 3h s BK fE 425 Stretching your body can

gdngzud ﬁoolﬂ
B,

increase work efficiency.

Gongzuole kuai yi gé shangwti le,  wdmen xilxi shi fénzhong ba.
. AT k—ALEF T, AikE+ 5 e,
We have been working for almost the whole morning. Let’s
take a break for ten minutes.
Shia.  zai dianndo qidn zud de shijian changle. wo de bézi déu jidng le.
Z: RO, fe BBE AT LR KT, REPFTAR 18 T,
You are right. T have been sitting in front of the computer
(screen) for a long time, and my neck is stiff.

W6 qu hé béi kaféi. ni U ma?

T AERAb, k() e
[’m going to have a cup of cotfee. Are you going (t00)?
W0 hdishi zai gan  yihuir  ba. Ni neng bang woé dai yi béi

2o RERBT—2IE, Rt F &F—ir

kafei ma?
(vevdE) B9
I'd better work for a while longer. Could you bring me a
cup (of coffee)?
Hdishi yiqi qu bu Huédong hubdong shénti néng tigdo gongzuo

LR —A EN ENFRERS A
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xigol{.
2E
o
Come on, let’s go together. Stretching your body can
increase work efficiency.

FHXIFE /Related Words i

kafi G
1 ﬂﬂﬂ?ﬂ?ﬁ coffee maker; a %2% to make tea

coffee machine

hu cho N
y'ns é‘l‘ water dispenser (‘FHQMHHF to make instant
coffee
T vinshal [ 5, oy = P )
3 nsng drinking 9 ﬁulﬁ'q'lg to make coffee
panton fountain
 zidon : . gm0 or
4 Egﬂ vending machine 10 /Yd(ﬂ beverage
sh(‘:uhu1‘~t:>j_‘|L
B
ishi idochi
x"jxf lounge 11 ;]3;2—" / snack
lingshi
a

x'yomb{ smoking area 12 g_%gﬁ';o%: working meal

siwsm [/

Cultural Na gatlon

“TLIAERT & — 7R L APk B IR Y SR R SR AR T
), EHE, —5T), A6, BRI EAE
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A TAE B &R T B A5y By TR A, 5 TAT
E#y. BETFEEIUT. ERBEHER—1T, HEREH
F IR, R IEA LA B RR.
“Gongjiancdo” is a kind of group exercise during a break
at work. In China, some factories, companies, government
departments and public institutions have a break of 15 to 20
minutes during every workday for this exercise. Employees
line up in the playground, the courtyard, or even the porch or

the hallway, doing exercises together along with loud music.

It makes for quite an energetic spectacle.
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44@ﬁWM%mJ

hdi méi zuowan.

Lis’if&% ;

jintian  woé  zhihdo  jiaban
AR R IF A T

This proposal has not been ﬁmshed

yet and I have to work overtime today -——\

shoutéu de gongzud

FROIH

work at hand
you fen  jijian

Ay &t

there is an urgent document

zhéme duo shigi %

somanythm ES :
ldobdn  fénpai de rénwu

Z D «f&é’Jffa‘:ﬁ

the work that the boss has assigned

E“ng daoxiaban de shijian le,

L3 FEERIRTE T, It is already the time to get off

ni hai bu z6u ma?

PRIBEAE 152

work. Aren’t you leaving?
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Nimen bumén zuijin héoxiang

2. U1 EB 1Bl i 18 Your department seems to

chdngchdng jiaban,  shi bi shi?

MBE, BERE? often work overtime recently,
I .
doesn’t it?

Zhege xiangmu bixi  zai zhege

3. A W H XA The project has to be completed

4.

uedT woncheng

FK—: o2 b by the end of this month.

iaban zhishéo yéu

({/J\) }J[]ﬂi £ You'll have a bonus for working

Jnongé zhe yé bacud o

XL AN overtime at least. That’s not
bad.

\

s

.

182

Y'ng dao xiaban de shijian le, m héi bu z6u ma?
e B FHe T T, ARERA G?
It’s already the time to get off work. Aren’t you leaving?
Zhe fén jihua méi zuowdn, jintian ~ wd  zhihdo jidban le.
XA ARIE L, AR (R) REFMIET,
This proposal has not been finished yet and I have to work

overtime today.
Nimen bumén zuijin hdoxiang changchong jiaban,  shi b shi?

RN RLIF R F F e, RAR?

Your department seems to often work overtime recently,
doesn’t it?

Meéi banfa. Zhege xiangmu kehu yao de jl bixd 26i zhege

E ik, AR BEPE2FE, LRAAEZXAD

yuedl wcncheng

A E\.mﬁi.

We have no choice. The client needs this project to be finished

urgently. It has to be completed by the end of this month.



Buguo jiaban zhishdo ydu jiangjin,  zhé y& blcud a.
B Rl 20 A £4, ZATEN,
But you’ll have a bonus for working overtime at least.

That’s not bad.
Ni kai wanxiao ba? W9 ningyuan daodidn xiaban huulu biyao

Z: RIFHK ) & TR A THEIE, ~&
jidngjin.
X%,
You are kidding me, aren’t you? I would rather go home on

time than have an overtime bonus.

FHK1RE /Related Words

daodidn jiabanfai
1 FE it is time; time is up 7 IBZi overtime pay
 chaoshi e }b}r} gbA
2 v to exceed the time 8 % overtime
limit  wage
_éng()n 77777777 " ubun Jlbng
% f to hurry at work; 9 overtime
to hurry to finish a bonus

task in tlme

3

kai yeche

10 ﬁfgg}]ﬂﬂ unpaid

4 FHEE to work late until
midnight; to burn overtime
mldmght oil
. daigong F teoias
5 A f to slow down work; 11 {FfK to switch a
to goof off day off; to
jgban jadion exchange a
6 JNFEHNA  to work extra shifts day off (with
and extra hours a fellow
worker)
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XFA

Cultural Navigation

(FEhaREY & (hf NRILFED )& Fik)
MIRIRR, & EBATH A X557 sh ik ol b i Z AL
. GrahARIELY &R T ES A REIME LN
i, MEEFHSMRBIER VRN, (553haF
) X TAEMPEA RGHE, XEHEREEREE
A A TAE NSRS ] ) BRI AEE B ARt .

Labor Contract Law is a short form of Labor Contract
Law of the People’s Republic of China. It is the most
important law among the labor-related laws and regulations
in China currently. Labor Contract Law applies to all
enterprises, including foreign or foreign-funded enterprises,
individual economic organizations and private non-enterprise
entities within Chinese territory. It has specific rules regarding
working overtime, including the upper limit on overtime

work per day or per month, and the standard for overtime
pay.
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45 FERIARR | Asking orLeave

wo xiting

A& A .

I want to ask for three-day leave next

week.

&~
£

ST

zhege yllé xiaxdn

AN FA)

the last ten days of this month
Qiyuefen

LAl

July

shangbannidn

e

the first half of the year
xibbbgnién ¥

Fhimi o

the second half of the year

ang ligng tian  shijia

LRLES 28 |

ask for two-day leave of absenc
‘tidoxiﬁ yi' tian

Btk— X

have a day oft switched

Xiu  nidnjia

F R

take one’s annual leave
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Ni you shénme tesha yudnyin

- ARA AT AFFRIE A

(W) T

W6 pengyou cong Mél%ﬁ i kan

wovang qmg ji tlun{é

?k‘ A EILK
éipei ta.
Fiele .
Bié wﬁnglebu ni de gin ﬁtudo zéi

7‘5'J BT EARE
?k‘ o

Ni  huijia hdohdo xitxi xidxi ba.

4. (FR) I 5T 5 PR AR é e,

Do you have any particular
reasons to ask for leave of

absence?

My friend has come to see me
from the USA, so I want to take
a few days off to accompany
him.

Don’t forget to give me your
written request for leave.

(You should) go home and
take a good rest.

| EE o

186

ngh

xia ge xingqi wo xléng qlng scm tian jia

%3, TAZRAAL

= X,

Manager I want to ask for three day leave next week.
Ni ydu shénme teshi yudnyin xiyao qingjia ma?

IRA A 2574 RE FEHHD?

Do you have any particular reasons to ask for leave of

absence?

W6 fumi cong Méigué Idi kan wo. Wo xuéng qing ji tian jia péipeitamen.
AIE M LEAA R K B FILRBIE e,

My parents have come to see me from the USA. I want to

take a few days off to accompany them.

S



Hdoba.  Bié wangle ba ni de gingjiatido géi wo.

2. #ve, Al &7 R FBREL A,
OK. Don’t forget to give me your written request for leave.
Jingli wo juéde bd tai shifu. WO xing zGodidnr xitban,

. 2R, KRAAKAR, & B PEILTFHE,
ging yi gé xidoshi bingjia.
w — AN R
Manager, I don’t feel very well. 1 want to get off work
earlier and ask for one-hour sick leave.
Na jit huijia hdohdo xiixi xilxi ba.  Zoéu de shihou jizhe dakal
C: MABMEIFHFR LKL, £ MERME LA 4TF
If so, you should go home and take a good rest. Please
remember to punch the time clock when you leave!

- 1BX18)iE /Related Words

gongxit

ingjic
%% to ask for leave "6 TAK day off (from one’s
( rHi ) WOl’k)

""b .d o y
e vacation leave; tohavea 7 ey annual leave
R k2

holiday/vacation leave
oship T e e e i o e
oy leave of absence (for § ;#% vacation with pay
personal reasons) ﬁé‘fa
bi 7"(‘.1 LT = 91, bt 8 t{a"’ﬂ T e AR
4 f%%ﬁ sick Iea\{e 9 c}tn{% ok mawmiy l?‘{e

5 Q}Z{]gﬁ general/official

( !gl ) holiday
tangin- 7 2% ; ) ) :
¥ home visit leave (The vacation enjoyed by employees working

4‘% in enterprises or non-profiting institutions allows them to visit
their spouses or relatives living in other places.)

kutinggon . . . . i i
11 E}" f to skip work; absence from one’s work without permission



XFR

Cultural Navigation

EEAENLE, kA TBAF TEARERBTER
K, BRINENA/N, BRICEASD, 4 rhEA TREREE
TifkH, BT B, F5 (ZX)  EWY, “h—" BHbss
A, s, PR T BT (EK) . Brikz A,
W R T DEA 4R R R .

According to Chinese law, employees of enterprises
and governmental staff work eight hours per day and
five days per week. In addition, there are eleven days of
national official holiday in China each year, which are New
Year’s Day (Yuandan), a three-day holiday for the Spring
Festival (Chunjié), the Tomb Sweeping Day (Qingmingjié),
the International Labor Day on May Ist (Ldodongjié), the
Dragon Boat Festival (Duanwji€), the Mid-autumn Festival
(ZnhdngaiUjié) and a three-day holiday for the National Day on
Oct 1st (Gudgingji€). Moreover, female employees can enjoy
14-week maternity leave.
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4 6 %ﬁ-%ﬁi Eg I Newbieron th‘e Rqad

W6 shi jinhou  yiding qging nin
-] A S

xE SRR

duddud  zhijido.

Z Z 1o

%% e, .

I’m a new recruit, and definitely need

much advice from you in the future. )
shixishéng

K&
intern

di-yi ¢ 16 Zhenggub

k -~ N

F—k AT E
the first time someone comes to

China

xué_ditnndo zhuanye de

% fiw bk 7Y
computer science major
cong shichangbl d_iho guolai de
TSR A R Y

transferred from the Marketing
Department
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2.
3.
4.

180

Zhe wei shi ni xin lGi de

XA (fR) ki
tongshi.

IE=S

Huonymg jiart women de tuandui!

WA FRATHIAIBA L

Ta shi women zhér de zhudnjia.

o TR ILHER,

Jinhou dajia hixiang xuéxi.

AF#(%FL*H%?

This is your new colleague.

Welcome to join our team!
He is our expert here.

We’ll learn from each other

from now on.

Wadng gong, zhewei shi xin 147 de tongshi,  Maike.

I I, IEAHAGRAF, L.

Engineer Wang, this is a new colleague, Michael.
O. huanying huanying! Huanying jiari wémen de tudnduil

ok, K sk ] kA Ae AN KA BN

Oh, welcome! Welcome to join our team!
Wang gong shiwdmen zhér de zhuanjia, ni you shénme wenti dou

kéyi wen ta.

TVA o] 4,

E I RAMZILGEER, IRA 4 P4

Engineer Wang is our expert here. You can ask him if you

have any questions.

Nu tai hdo le! W6 shixinshéu.

ARKRIFT | BAHT,

jinhou yiding ging mn duddué zhijiao.

7}3"&1}' yy#

That’ll be great! I'm a new recruit, and [ definitely need

much advice from you in the future.



Bu kegi. Jinhou dbj'i_(:!_‘ dou shi tongshi, w(zmen huxiang xuéxi.
Z: REAL, ABXERRRAF, £#M ZaF7,
Not at all. We are colleagues from now on, and we’ll learn

from each other.
Zheyangba.  woxian ling ni shixi  shixi hudnjing.

EHE, KL AR RS RETIS,

Then let me show you around first.

HXiFIE /Related Words

xinshou bumén

1 #HF new hand; novice; 7 F|7] department
new recruit
© ldoshdu angwei
2 old hand; veteran; 8 Ia post; station
experienced/
skillful person in
a field
"~ linshi chgjﬁn
3 It temporary job 9 ZJh] workshop
gongzud
© dudngi xiarigmi
4 sy short-term job 10 Wi H project
gongzud
zhengshi ﬁggybn fengfu 1 .
5 1F }3‘: regular employee 11 Z4GFEE  very experienced;
%ﬁ"g‘ﬂ"f skillful

hétonggd quéfa jingyan
6 /,%[ﬁjgc]r? contract worker 12 = 205 lack of
experience;
inexperience
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patasli

Cultural Navigation

R BRAEMAEBAIIE: HFET O BT, H
F L BANEERERANNIFESFE, —RI#F A
SE W BRI 5 R R LKA, i “H
F7o HIFERXTEARBRMARNES. L.

MZAMZ, AFAAG, AL, T ARIRREX R
BT, FHAREAHEEAEZRN “EF 11HK.
fre RIAA L2 Hrh B AR AR BT,

There are two interesting terms in Chinese: “xinshdu
(new hand or novice)” and “/Goshdu (old hand or veteran).”
The original meaning of “xinshdu shangld” refers to a fresh
driver who has just learned how to drive. If a person who has
just been hired or transferred from other places without any
needed experience, this person can be called a “new hand”
too. It is very normal that a “new hand” is not familiar with
his job. Confucius once said: “Zhi zhT wéi zhi zhi, bu zhi wéi bl
zhi, shi zhi y&.” (Being aware of what you know and what you
don’t know is wisdom.) If you are new to your job, please
don’t feel embarrassed to seek advice from those “old hands.”
You’ll find that most Chinese are happy to give a hand to a

newcomer or “a new hand.”
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‘4 7 d]i’;}iﬁﬁ-| Office Equipment

Ni zhldbo zénme yong

fRFail B2 F

ma?
59

Do you know how to use this copy

machine?

)

| _Zhége runjon zhé tdl dayinji
92 G o G AP
58ik this software thu, prmter

bstituti
5o et touyingy A& 16 somidop
. n ﬂ ‘ ;
X GEHI AR S L
this projector that scanner

Zhe tal Xin jlql youdlon fuza. ) o ) .
. XEHPSA SEZR, This new machine is a little bit

complicated.
W6 zuétian gang xuehu1 zénme yong.

2. T HER W ¢4 E4 f ., 1just learned how to use it
yesterday.

ankudi jido wo  yixia
3. (1 ) %‘I’ HBEHE T —T Please teach me (how to use
zénme yon% ba.

(B4 H

it) now.
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NI déi xian shart ni de

4. VR18 ek AR You must enter your password
%f%% %‘g’%ﬁ%‘_ibﬁi first, and then follow the
= AN N Z
bu zubA’ instructions step by step.
A

=

194

Ni zhidao zénme yong zheé tdi  fuyinji ma?

PRI EA R X G LHPND?

Do you know how to use this copy machine?

Eng zhé tai xin  jigi youdian fuzd. W4 zubtian gang xuéhuile

B, AEHMBEALER, & EX R £27

z&nme ybng'tlé_’.
B2 AT,
Yes, this new machine is a little bit complicated. I just

learned how to use it yesterday.

Shima?  N& ni gankudi jigowd yixia zénme yong ba.
A7 ARRAEKR #HA—TE2 R e,
Really? Then teach me how to use it now.

Ni déi xian shart ni de mimd. zai anzhao tishi yi bl i

IRAE AR AL, T — F —
&,

You must enter your password first, and then follow the
instructions step by step.

W§ shi bn:\ ni gangcdi sh‘ué de zuo de al Ba shi jigi you
é&.f'(f%‘gﬁ: (RIF) sty i) RRMEH
wenti ba?
=] %A ve,?

I did exactly what you (just) said! Is it possible that the
machine has some problems?

R 95X iB101



HEEi7IE /Related Words

donmid s
gmﬁ]ﬂ one-sided; single- -L?gé;[:h stapler
sided
T TR e T Chidh o T
o two-sided 8 ﬂg 3:;: %9 staple
hi  huikingzhen .
JJG A to load paper 9 [Elxjr:‘éz # paper chp
dil zhi e L tb_-l¥7”7777 I
4 j%éfé / paper jam 10 ﬁumajg scotch tape
ka zhi jigoddi
L e gt B8 g
énjid tagdi
;'C?/ji:njm folder 11 é’%ﬁyﬁ o correction fluid
xluzhén ye
- — e —— = - SS—
huéye !
6 ﬁ’ji‘ binder 12 % ( *ﬁ\) toner cartridge
weénjian /hAé; tan
Cehf) &/
jia fén hé
) &

y ’i:# i
)/

ST
Cultural Navfgatlon

PRUT B “SCRBPUE” W7 “SCRIME” &M ESE
M ESCE, MAEEE. & MEMAR, PEAERXMFC
BIGE CaGRAWTHET, — Bk, s BB RLT
i “SCBIH S RBLIIMEIER W, ZREUN L%
BEUR . iR . SR B Hh) A7 BT, ARmMN G

s Chiness 0 195



IREEIR) HIERY “Wafl” @ Eik AR BiRs) &
CEACT . HA CEAL WK A ERHEBCCH ST EY
JRSCAL i

Have you ever heard about “wénfang si bdo (four
treasures of the study)?” They are four kinds of traditional
Chinese stationery, including “m&ob (the writing brush),”
“md (ink stick),” “yantdi (ink slab)” and “zhi (paper).”
Chinese have been using these “four treasures of the study”
for about two thousand years. Generally speaking, in
history, “HGbl,” writing brushes made in Huzhou of Zhejiang
Province, “Huimo,” ink sticks made in Huizhou (now known
as Jixi, Tunxi, Shexian County, etc. of Anhui Province),
“Duanyan,” ink slabs made in Duanzhou (now known as
Zhaoqing of Guangdong Province) and “Xu@nzhi,” high
quality paper made in Xuancheng (now known as Jingxian
County of Anhui Province) were considered the best in
quality. Among them, “Xu@nzhi” is listed as Intangible
Cultural Heritage by UNESCO (United Nations Educational,
Scientific and Cultural Organization).
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48 stes5 | soores e

Qing ni  bd zhe fen
T*_ { aN % A /&7\
yong yoéujian  fagéi  gege bpmén.
RIURH £ 5311,
Please send this project implementation
schedule to each department by e-mail. T

gongzud  jindl  baobito

I R AR A

work progress chart
shengch(m tongjl  buogtio

% 7 gt ikd
production statistical report
xidoshou  tongjibido

AHE Yt &

statistical table of sales

£R S AKA

quarterly balance sheet

Xia ge yue yué t()umfongjlonmlcn de

1. T4 H 2434 WL ) Have you arranged next month’s
shiging i anpdi le ma?

SR () ZeHE 79 meeting with the investors?
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Shijian hé didian dou anpdi

2. BfjE)FHb A AN HE Time and location have both
'ﬁb}"% . been settled.

Women xtyao jinkudi zhtnbeihdo

3. MNMFERD R We need to have all the

sudyou de ziliao.

A ekt information ready as soon as

possible.

Zhéﬁs renwu _ll-u jigogéi ni le. o
4. INMMEEFAZLBIRT Now this job is yours.

Zhang zéng.  nin zhdo wd ma?
HoaE, AR AS?

General Manager Zhang, are you looking for me?

Shide. Qing ni bd zhe fén xiangmu shishi jindubido yong yéujian fagéi
2. Ry, HARIEA AR Rt A AR WAL

gége bumén.

BASRI,

Yes. Please send this project implementation schedule to

each department by e-mail.

Hdo. womdashang qu zuozhé jian shi.
TR, K DAL A F,

OK, I'll do this right away.

Xiti xingqi yué téuzifang jianmian de shiging ni anpdi le ma?
S TEMHBRT La A FRIRRHET 37

Have you arranged next week’s meeting with the investors?
. Meéi wenti. shijian hé didian dou anpdi hdo le.
TR R, B e EARRHEAT T .

No problem. Time and location have both been settled.

Nome  women xlyao jinkudi zhtinbéihGo sudyou de ziliao
Co A4, EMEBEERBRAEST A OTH.

Well then, we need to have all the information ready as
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soon as possible.
Zhege rénwu jiu jidogéi ni le.

EAMESFHRLIRT .

Now this job is yours.

H5181E /Related Words

jihug cdiwl baobidio ,
1 it plan; to plan T % 3= financial
statement
e . b
iﬁz g to adjust 8 %‘ Pglﬁ progress chart
wa tongjibido
%m * to accomplish; bz og statistical table

to complete

g:?g?ghﬁn workload 10 s}: 'ngb¥ time table
C zhipai E linshi anpéi
5% to appoint; 11 |amfgefE  temporary
to name; arrangement

to designate

6 A %u to be short of 12 % ﬁf system of post
bi ( zérénzhi ST
hand bilit

7 BER: o S
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XHFA

Cultural Navigation

“WERHRTR” A — A AR o [ TR . B R 1 A
AR R — KRR, FEAFAERRARR TR TIE
HFIR. FURRA /D, THRANFFIBHE e 2 —HE. MI9T9FTFAGH)
T E 25 SO I T X R xR 1 OGS LR
R T B TIERM G RRER AR R AR . 8557 BOE. iR
BEMA RSB SCE) T2 E AT Bk A RA
NS, AR, iX—AE L IE & rh E 2 ol & e 3R 5h
Bz

“Chi dagudfan” is a term unique to China. Literally,
it means “everyone shares the food prepared in a large
canteen cauldron.” Chinese use this term as a metaphor when
employees receive exactly the same salary and compensation
regardless of the quality of their work or level of their
contribution. Since the economic reform of 1979, China
has abandoned this approach of egalitarianism. Now every
employee is paid according to his/her work and contribution.
The ideas of getting rich through hard work, getting rich
through knowledge and getting rich through fair competition
have been widely accepted by every industry and individual.
Obviously, this change is one of the driving forces for the

booming economy of China.
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4 9 I“E ﬂ{% I Dlsputes at Work

Tepmmcrmoe S N N

Zhe ¢ shigu

X R FH

R e

o]

I’'m not to blame for this accident.

wé r‘nén guanxi
FE % LA _
have: nothmg to do with me
bt shi wo

Z‘f&é&.ﬁ’.‘l‘ﬂ‘ﬁ:

not my responsibility
bi shi wo zaochéng de

TR KRR

not caused by me

=

Gangcedi jingli 16i dianhua,  ta

L WA 2P g,
shuo shang xinggi de na pi huo
B E}aﬁ? it 3%

(Fi) BB
Zhe xia haole,  zhége yue de

2. X TFHT, XTHB
Jlong n méile!
o285

The manager just called and
he said that we shipped out the

wrong goods last week!

That’s too bad! This month’s
bonus is gone!
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Wei shénme yao kou dajia de

jﬁ] Wﬁ‘/A B HIKER Why is everyone’s bonus
figng '”:?? being deducted?

Gankuai kankan caigli shénme bujit

ﬁy% EEHRHAT 24 #&  Let’s see what could be done
%ﬁ% E’%' to fix it right now!

202

Gangcdi jingli  lai dignhud. ta shud shangxinggide na pi hud  women
f_l'l ?‘l i";’ai}‘lﬁi%ﬁ fe it k2 EGARBLSE (A1)
acuo le!
KT
The manager just called and he said that we shipped out the
wrong goods last week!
Zhe xit hao le, zhége yué de jiangjin méi le!
XTFHT, IAANEE2ET
That’s too bad! This month’s bonus is gone!
Wei shénme yao kou dajia de jiangjin? Nazhang dan shishéi jingshéu de?
AL B XEHEIR K R ZF 67
Why is everyone’s bonus being deducted? Who handled
that order?
Shiwd.  Késhi wo shiwanquan an jingli de fénfu bande  Zhe
AR, TRAR XL &HEEpAE, X
ci shigl bu yinggai gudai wo.
RFEARZ E K,

* It was me. But I did exactly what the manager told me. I'm
not to blame for this accident.
Hdo le.  bié zhéng le!  Gankuai kankan cgiqli shénme bujit cudshi bal
¥7T,48 # 7! AR AF KA 2 M6
OK, stop arguing! Let’s see what could be done to fix it
right now!



FHEIFHE /Related Words ‘

zérén gongzudkudng
1 FHE responsibility 7 T #E £ workaholic;
workaholism
o fzé - renzhen -
2 sk responsible for; 8 ANE serious(ly);
in charge of earnest(ly)
~ chéngdon _ ginfen . e’
3 & # to take 9 %Jﬁ diligent(ly)
zérén Sk
#HIE responsibility
.y‘tuing P méhu - . i R
4  HEH to shirk 10 g careless(ly)
%?% responsibility; to
pass the buck
© taulin . zhbn e
S5 farts lazy 11 to gain petty

m’%s% advantages (at

others’ expense)

mo yan: zhurén-wéile
ﬁ El? loaf on the job 12 BhA A% tofind pleasure
in helping others

'

4
- ¥
!-% ;

MU

Cultural Na gatlon

TEPERARAE-EEEABNFE, 25 RE
AEIE G [ 25 2 [ A S AU N2 2y (B AR R ASILSE Y. S [R1 A&
HE I, %ﬁ@&fﬂﬁﬂuﬁﬁﬁ% R fF g3t —
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HE “TECAEEC, TELAREN Boh—FhEfE, Ak — /I AfE
TAEPRE B MBX— R, fth/Hb—E S FRAT R = 1 B AN
K.

Unexpected problems pop up all the time at work. It is
unrealistic to expect that disagreements and disputes between
colleagues can be avoided every time. When a problem
happens, your attitude towards solving the problem is very
important. This attitude of “yan y¥ IGjT, kuan yT ddirén (being
strict with oneself and lenient towards others)” has always
been considered as a vir"tue in traditional Chinese culture. If
one can practice this virtue at work, he/she will certainly win
respect and friendship of his/her coworkers.
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Submitting an Expense Account
for Reimbursement

50 maser

W06 1di baoxiao wo  shang ge yue de

A AIRA (&) EASAH

[e]
I’'m here to get reimbursement for (my)

last month’s travel expenses.

ﬁpid&
T~

airplane ticket

kehu jiedaifei

o> Oy -
EPEAR
expense for receiving clients
canzhan feiyong

FRAT R

expense for participating in the

exhibition

bangdng yongpin  cligoufei

7rox Hlow R R

expense for purchasing office supplies
xin chdnpin = fabihul  de hudfei
3 KA T

expense for the new product release

conference
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Ni ba fupmodou dailai le ma? ) )
. PRIE R AR R T Do you bring all receipts with you?
Zhe xiang kaizhi dni uiding bu

2. X T HFHFEMEAS According to the regulations,
ngng boo. this expenditure cannot be
I ’

reimbursed.
Zheshi Wang zhtiren pizhiin de.

3. X2 F F(EHUHEN, This was approved by Director
Wang.

’>__(Ili3yoo zhdo jingli qian g& 2| )
REE é_.: (&5 AN You need to get a signature

from the manager.

Weng kuaiji, W6 1di baoxido shing ge yue de  chailiifei.

E 2, SAMAH E AR ERE,
Accountant Wang, I’m here to get reimbursement for last
month’s travel expenses.

ni ba fapido dou dailai le ma?

7. wk, (R A EARAER T by

Oh, do you bring all receipts with you?
Dou daile. Zhe shi feiyong gingdan. Nin kan yi kanshi ba shi dou quanle.

e BT ERER AL, BA—ARSLRM £ 7,
Yes. This is the detailed list of expenses. Could you take a
look and see if everything needed is here?

- Héode. rang wo heédui yixia.

:{;:I ﬁ%, i—t&*zxd-a—':o

Good. Let me check.
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Zhe xiting kaizht an guiding bu néng bao.

X ORI IR,

According to the regulations, this expenditure cannot be

reimbursed.
késhi,  zhe shiChén zong pizhiin de a.

$Z T’Tiu iifa( Ff*\ l\.‘é;t/ﬁﬁﬁph
But this was approved by General Manager Chen.

Nayang dehud,

ni xdydo zhdo ldoban gidn ge zi.

A agiE, REZEREREANT,

If so, you need to get a signature from the boss.

FHKIAIE /Related Words

jintié
1. =il to expend; 7 $$ i subsidy;
expenditure allowance
Cshoud ?nang ek LENEy L
N PN income 8 Z?i signature; to sign
(one’s name)
o qlngdan gl -y gbizﬁﬁ;g- y S er =y
3 FH detailed list 9 = to stamp; to affix
one’s seal
baobito F hun DELT O T
4 j’ﬁ % form to report 10 to approve; to
statistics ratify
dln“"_ T b e bdaé:)i A 7
5 l)])]‘%%ﬂﬁ financial 11 A% unofficial receipt
regulation (with little binding
force)
chaozhi zaxiang feiyon: G * I
6 M to overspend 12 ;"‘.\:‘Ij‘? ﬁ}iﬁg miscellaneous
expenses

s Chinesea 101
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Cultural Navigation

WL HIERWCEK , A sk A P A S R SR A =F, 5 5
R CRIET L CWCHRT R UNEET , TR, “RET I
" AR, Wty S BRI R AR FEIE . AR ZA1E
T ORI UM RAS, P BCE AR IR LA TR, FTLAA
AAEAAR AL I BUE. “WetE” WU RIE A 3k
T, W AREFRIEMI A, TSR WA, BRI A RENE
RSB S HIFEIE, /N 2Pk S i
I IZ )5, srnEgdi.

There are three different types of common receipts
related to receiving money, making payments or purchasing,

% 6

which are “fapido,” “shouju” and “xidopido.” To be brief,
both “f@pido™ and “shoujd” are original receipts for sales
and purchase or transaction of funds. The difference is that
“fapido” is an original proof that documents cost, expense or
income, and can be used to get a reimbursement as well as
be a proof for taxation. “Shoujd” is only used to document a
transaction of funds. Usually, it cannot be used as a proof of
cost, expense or income, and therefore cannot be used for the
purpose of reimbursement or taxation. “Xidopido” is a sales
check or invoice which is broadly used at stores, shopping

centers and supermarkets.
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e zhé shi kékao de m—,u xiB0X)

LLUJ, XA -

It’s true. This is reliable 1n51de mformatlon.

juédul  zhlinque
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Ni tingshuo le ma? Shichdngbu

1 (R) Wy 58 ThEo 17 3% %8 Have you heard about it? Xiao Li
E%)jff %’%’ %% '%‘F’Eﬁgﬁ%‘% | atthe Marketing Department has a
" new boyfriend!

Tingshuoshi jishubu de Wéng géng.

2. W PREAT £ L. I've heard that it’s Engineer

Wang from the Technology

. Department.
W kan shi xitiodao xidoxi ba. .
3. REE /PDEHEMNE, I think that’s hearsay.
Zhe shi  didnxing de bagud! o : .
4, (X B) #AIg /\FH) (This is) typical gossip!

Tingshuo le ma? Shichéngbu de Xido Li ydu xin ndnpéngyou le!

e L TR TR N FRHFMAT
Have you heard about it? Xiao Li at the Marketing
Department has a new boyfriend!

Ni zéngshi you xinwén.  Shi shéi?

2. RER K HE, ZE?

You always have some news. Who is he?
Tingshud shi  jishubl de Wang géng.

o L RHEASE £ L,

I’ve heard that it’s Engineer Wang from the Technology
Department.



W6 juéde bu kénéng.

T RREFBARTHE,
I don’t think that’s possible.
Zhénde,  zhe shi kékao de n&ibu xiGoxi.

:jlr—j ﬁ‘éﬁ iKTi%ﬂ'ﬂg,hluo
It’s true. This is reliable inside information.
W0 kan shi xidodao xidoxi ba.  Didnxing de bagud!
7 RARE R, R A |

I think that’s hearsay. Typical gossip!

: ﬁ;&ﬂ 15,/Related Words i

udn idngu
1 g% to meddle; to poke 7 %gﬂﬂ’] hidden rule
xidnshi - ne’s nose into other
people’s business
- &mbn R P ;h;ochdng _
2 FT#  tomakeinquiries 8 i J&  to criticize others
. dcoduan . mas.
discreetly B 4 (often irresponsibly);
to gossip
nsi - tiﬁ_n;él;-jlﬁc& =
3 B‘% privacy 9 VNTHANEE  to add spice; to
: embroider the
facts
280ydGo i A huydn felyu 7 ]
4 &g tostartarumor 10 JiE 3 1E rumors and
slanders
kanyé T e wizhon -
5 % a talkative man 11 33 purely fictitious;
(colloquial) -Snéngydd fabricated
;:héngshé- 7 . bonnb 7st7nf;|ﬁ - »
6 1 T anosey/inquisitive 12 ﬁgﬁjg to sow discord; to

% woman (colloquial) tell tales

ss Chinese 101 21
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Cultural Navigatioﬁ

PRFNPREC F L ) 3 e SOt RS2 An R I, IR
HIRZIR R MR RS, RS &Y. F LMy
S BT IA TR, X SeRR R R AT RIIRIEE . R
Z Mo & BRSO RYIE SRR IR — A KR fRid
2 R BA R A rh EAHZS FEH, AR00TRT CAME (o] 28I 2R
74, B E AR R LAZE A, Lkfrad hER S firh E A
T TR, XM REREN TERIFL. Ad, A
— B AC : R — A FEBA YR E TR (A 5
WK, X AL E 2 —FERT,

Have you ever chatted with your Chinese colleagues
or coworkers in Chinese? If the answer is “no,” then you
really should give a try. Local weather, restaurants and food,
a new movie or a recent popular song, all of these things
can be used to start a friendly conversation. You will realize
surprisingly that the language barrier is not as a big problem
as you thought. You will also find out that today Chinese are
very open. You may chat about any topics you want. Chatting
with Chinese can help you make friends and know Chinese
people and society better. These may also benefit your
work in China. However, there is one thing that should not be
forgotten: wandering around and chatting at work is not allowed
by any companies. There is no exception in China either.
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Hovmg a Meeting
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Zing

Key
Sentence

i

Mingticin

kaihui

o,

xiowi

si didn z8i san 16u

PR TH @ EAZAASUE

huwyish

There will be a meeting in the conference

T e

214 E5ES

7

G

room on the 3rd floor at 4:00 pm tomorrow.




NP

RIEE T EE AW Have you received the message
tongzhi méiyou? ; .

i H Y2 about the important meeting?
Jushuo shi guanyu chanpin zhilian

v 2 ,:%‘:, ﬁ‘%é It is said that the meeting is
wenti de hm i

2 about product quality.

shoudaole zhongytio huxyu de

Kaihui tongzhi shi jintian shangwii
F&BBHRSK E HF The meeting notice was sent

yong ybujian chhu de. brw exmrnil thi .

}:‘H Eﬂlg'ftrkﬂj B{] Yy €-mal 1S morning.

Wo 9e1 jin chd yixia wo de

E29 @f% BT I have to check my e-mail
ybujian.

HE £

right away.

Ni shoudao mingtian huiyi de tongzhi mélyou7

IRk 2] B X AR 8985 XA 7

Have you received the message about tomorrow’s meeting?
Méiydu a.  Mingtian shénme shihou kaihui?
BA, AR AL HEFR?

[ haven’t. When will the meeting be held tomorrow?
Mingtian xiawi  si dlan 2qi san l6u  huiyishi kaihui

R THFOEAZEANE (FR).

The meeting will be held in the conference room on the 3rd

floor at 4:00 pm tomorrow.
Ni zhidao kai shénme hui ma?
{RFaiB FF4T 4 2757

Do you know what this meeting is about?
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Jushuo shi guanyd chanpin zhiliang wenti de hui.
FRAXT Fov MEFAG 2,

It is said that the meeting is about product quality.
Kaihui tdngzhi shi jintian shangwl yong yéujian facha de.
Failife AR LA A oRA Rk 6,
The meeting notice was sent by e-mail this morning.
Hdo ba wo déi ganjin chd yixia wo de ybujian.

Fee, BFALEE—T KAGRGE,

Well, T have to check my e-mail right away.

%7135 /Related Words | |

jixing zhoo- zhaodaihui _
fr/4 toholda 7 {84 reception
kai huiyi ; :
ﬁ%u& meeting
zhbojfﬂhal_yii = ¢, ok, ] Far hiu('l;i}lnighui o
Eé%})‘( to calla 8 i<  welcoming party/
meeting reception
dianhua hulyi qingzhuhui
HL 321 teleconference 9 Pcgii4s  celebration meeting
shipin_huiyi -~ yéntsohwi ’
P21y video 10 #fit4  seminar;
conference symposium
xinwen r yuangong da- - -
5] news 11 & T K all employees’
fabuhui f hui  zhigén o -
goges,  conference 2 /Hﬁ\ f general meen‘ng,
dahui all staff meeting;
y .
e workers’ assembly
JJizhé zhdo- V 7 “ni nidnihéng
ieE 48 press 12 4 & year-end summary
daihui 26ngjiéhui .
7 conference A‘:'}%é' 4 meeting
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Cultural Navigation

fERSCH, “HIERE" M ABRRIE “&iE|R” . E3K
DOER, “F7 B EREEA . A, “B” BAE
ER—2, HEARLBZERA Wl & " XHE
MGG AR R R LSRN B, e DR SE BRI TRE
FOAS R 3 S B B 306 (5 S (R S AR IF

Fo ATEE M, Mk, FEEEX, HE,

In Chinese, an invitation letter is called “ydogingxin”
or “yaoqinghdn.” The words of “xin” and “h@n” have the
same meaning in modern Chinese language, but it will sound
more formal if the word “hdn” is used. In fact, some people
even prefer to use more traditional terms, such as “Qingjidn”
or “qingti&,” to show politeness and respect. Based on the
specific needs and recipients of your letter, you may choose
to use an e-invitation letter or traditional letter of invitation.
The former is more convenient and faster while the latter is

more formal and serious.
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| Mingtian de hui ge bimer

SELTY S SHANE U8

dou bixd  canjia
~ /
(RR) LoIR AT
The person in charge from each department
has to attend tomorrow’s meeting.

; all}tﬁe'emplo

~ bumén jlngl'l
B IREZ3:
department manager
zhdngeéng jingﬁ IS R L
vEGHE

- middle manager =

zhoneeéno ganby

S i

- middle-level caé,re ‘
déngshihul ché‘ngyuénf

member of the board of directors




Mingtian de hui m&i gé rén dou bixa
1. Eyq K )2 8 N #,41 Does everyone have to attend

A .
}JE EE‘? tomorrow’s meeting?

T

Zh| you women lingddo qu canjia.
2. HAEN ﬁ %&3}]{] Only our leader is going to attend.

NI bu ye shi lingddo ma?
3. AL RSGS g9 Aren’t you a leader too?

W& nar shi shénme lin dcuol

4. FWILE 24 % How come I am a leader?

Mingtian de hui méi gé réndou bixi canjia ma?

H. B X A AEANAARLIA A D
Does everyone have to attend tomorrow’s meeting?
Mingtian de hui gé bumén fuzérén dou bixd canjia.

. R ESR ARAARLIA SN,

The person in charge from each department has to attend

tomorrow’s meeting.
O.  nayangdehud,  wdmen lingddo qu jit xing le.
vk, TAREE, ARG EAAT
Oh, in that case, it will be fine that only our leader attends.
Ni bu yé shilingdao ma?
O AR AT D7
Aren’t you a leader too?
Kai shénme wanxido. wo ndr  shi shénme lingddo!

HOF A4 RE, RILE 2 RS

Are you joking? How come [ am a leader?
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Zbispué. kuai xiaban cdi kaihui, sl}éi zhidao yao kaidao shénme shihou ne!
A, B THEA A, #Foill £ T 2] A2 BHER!
Besides, the meeting will start almost at the end of the day.
Who knows how long it will take!

 1HX17iE /Related Words
canjia ‘ stnhui
1 ﬁ/;t}][] to attend; to 6 #(£&  toendameeting
participate; to join
chaxi o - o ;lu‘lyi 7
2 HRE to attend 7 £ location of a
didian .
meeting
yingl L huiyi
3 @%’1 for some reason; 8 £  theme of a meeting
3 yiti
due to unforeseen W i
circumstance
uexi ) neiréng
4 ﬁ%{ I3 absent 9 HNE content
liexi ’ thuizhé
5 FE to attend as an 10 _%,%% conferee;
observer participant

XLF

Cultural Navigation

FERSCHE, "HEEDC S Ma i ke —1
B, AL CHAET ST X R AR A B R A AR
MIZERIR, “HE” A mmE g "B RO | . ek
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DU TFHES U ESE RS, RHE R IEXSIL, B
CAR “HUR™ R IE EATER, S4B “FIE” R
FRIEHEE, “HRE” XEHRA K S PONRIAN & IUE,

‘7 RIAR 257 “5R” . BrLL ‘S AMER
DLRITE “Zm&iC , el LUHES & FiE S S ing
PRGN (RIECAHAFI—R) . B5h, “Sin” BiE<Hh
BA “HET IBLIESR, FrEARE—BGIS R, K20
M ",

In Chinese, “chUxi hulyl” and “c@njid hulyi” sound the
same. However, there are some slight differences between
“chixi™ and “canjia.” Literally, “chlxi” means “to appear
in one’s seat.” It is normally used for attending meetings or
gatherings only, especially in attending a formal meeting.
Therefore, the tone of “chlxi™ tends to be more formal. When
it is used with “liéx7 (to attend as an observer)” together,
“chux™ especially applies to those representatives who have
the right to speak and vote. And “Cé‘hjic‘:” puts the emphasis
on “to participate” and “to interact.” Therefore, it can not
only be used for attending meetings, but also in participating
in all kinds of activities and organizations (i.e. to become
a member). Since the tone of “canjid” is not as formal as
“chtxi,” “canjia” is used more frequently when regular

meetings are involved.
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Xiazhou de chonpin fabu zhiinbéi de zén-

Siteaa)
Sentence- —F}IJ é»j s U@J />L m f}; '/ﬁ_»&*'f‘?‘l,g:

meyd ; le?

How is the preparation work going for

next week’s product release conference?

21 A o e e 4T\
si:ﬁ,}%n ) e product :re}ease and promotmn
conference
’ zhdobluohui g
A
. ~compet1twe bidding; pubhc blddmg
139“‘" - yéntdohui

”ﬁ-ﬁi’ ﬁh‘l‘é‘
< newand}ugh tech symposmm
 niéndy dinghudhui

FEITHES

annual pre-order show




Yéogingﬁ_ﬂ yiji
. Wi

Chugto é}ll‘lg chlai le,

ng dou fa chuqu le.
SR T,
buguo
WM G AT, Ak
{\di ;Lydo zud yixié xiigai.
BTGB — LB,

Zhe fen zilito ég'ybo ddyin dud-

. X Y RRHREATH £
shao fen?

P 4r?

l:iéi you yi jian shi,  qing tongzhi

i &, () Al

Chén jingli dao shihou ggpdi rén bu-
M 2288 3 i HE AT
zhi huichdng.

B2,

All the invitation letters are

already sent out.

The first draft has already
come out, but it still needs

some revisions.

How many copies of this
material need to be printed?

.One more thing. (Please)

notify Manager Chen that he
should assign someone the job
of setting up the meeting place

when the time comes.

)

Xiazhou de chanpin fabuhui zhinbéi de zénmeyang le?
3 . o7 5
TR Fo e AERELHFT?

How is the preparation work going for next week’s product

release conference?

Yaogingxin yijing dou fa chg le.

Binfs LA A H

All the invitation letters are already sent out.
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Yanshiyong de huandéng baogtozudhdo le ma?
He mT R 4T REHIT T B9
Is the PPT for the demonstration ready?
Chagdo yijing chalai le, blguo hdi xtydo zud yixié xiugai.
MG LEERT , AL FEM—EHBK,

The first draft has already come out, but it still needs some

'['\J

revisions.
Nahdo.  dinggdo yihou fagéi wo kan yi kan.
. AR, BAAE R ARA—A .,
That’s good! Once it has been done, please send the final
version to me to look at.
W0 xiéing wen yixia zhe fen ziliso xiyao ddyin dudshao fen?
2. KB E—TROTHERITF S0 07
Could I ask how many copies of this material need to be printed?
Sanbdi fenyinggdi gou le.  Hdiydu yi jianshi.  qing tongzhi Chén
T A Em BT, ZA—H/F, # il K
jingli dao shihou danpdi rén buzhi huichdng.
% A IERRHAFERY,
300 copies should be enough. One more thing. Please notify
Manager Chen that he should assign someone the job of

setting up the meeting place when the time comes.

o dayin huandéngji

1 4TEl  toprint 4 YT ﬁ[‘l slide projector;
overhead projector
fuyin  jengtsi
2 KEH  tocopy;to 5 G platform; rostrum;
duplicate dais
cdiyin zhixitdi
3 JEJ  color printing 6 FfEE  platform; rostrum
for the chairman and
board
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hu‘lxi; tongzhi

7 41  board room/ 10 @A notice; notification
zhuo shi
conference room ( + ) (letter)
table
yuanzhuo baoming
8 5 round table 11 g 4 to enter one’s name;
to sign up
yuanzhuo baodao
9 [& % round table 12 %]/ toregister; to check
tdolunhui ; ; iandao :
Wge discussion 3| in

X

Cultural Navigation

MR RAISES ES T &S8R IEX &
W, A=FNZinE, F—, —EXME 84N, PHE
H SN LA EAHR AP RR T 2 a2t b, 2 TCREN),
SMETVEE A AR RIS, B, RERE,
g, ANEXIRDER" 4 REVE, BrEHSALE
X A — AR, LR S A LN PR E
e 8=, ictErhE AL AR MR BRIEVRB e & A
ZABTEH AT, — RS S E BB BER DU DR
(i BASIUTRIHEA AL E . EREEZ SO R, BRI
FOZS BE R B AR AR RY

If you ever have a chance to participate in a seminar
or a formal meeting in China, there are three things to keep
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in mind. First of all, make sure to bring a box of business
cards with you. After greetings and shaking hands, Chinese
businessmen are used to exchanging business cards with
each other. There is no doubt that attending a conference is
a good opportunity to establish social connections. Second,
wear proper attire. Just as the old saying goes, “Rén kdo
yifu ma& k&o an.” (Clothes make the man.) Today in China,
businessmen often wear Western-style business suits and
businesswomen often wear suits and matching skirts.
Moreover, keep Chinese, seating rules in your mind. Unless
you are told where to sit in advance, most conferees would
not tend to sit in the center seats at a meeting table or the
front row at a conference hall. The humble and low-key
attitude will always be approved and praised in Chinese
traditional culture.
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Wé  renwe ymggm ba

! t§eint'ehqiegf é& 7 EL 17 /fﬂ [y ?

wenti  lie wéi huiyi ylcheng de

AP K (AN NAZE))

d|-yi yiti.
F— AL,
I think that the issue of “localization”
should be listed as the first item (on the

agenda). £
sz o »éﬁ ’ - F%
*sugge’st advocate
jlanchl

m% S

nsist ey

mlﬂﬂ' b e
employee trammg - quality control

B

- merger and acquisition

~ Xin gh 3"5“&’
PO
s E‘lCOmPahYgoeSPubhc PO e
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Zheshi huyi de zanding yichéng.

X BESWHE E WA, This is a tentative agenda for

the meeting.

Yichéng shang  yigong ydu wi ) )
(AL ) —3EF F  There are five items (on the

’;%‘g,&%ﬂ i ;%%%s%’" E;étje’:' agenda) in total. Is it too full?

manle?

w17

Woémen  shifsu kéyi ba si.

(Ffi1) EF/nrpAEpy.  Can we combine Items 4 and

wiiligng xiang bing wéi yi xiang? 5 into one?

i 3 A — T2

Xiogdi yihou ni zai bayichéng song- : 3
B S R T % After the modifications have

&i Zhang z9ng guom. been done, please deliver the
BOKANH,

agenda to General Manager
Zhang for approval.

228

Jingli.  zhéshi hulyi de zanding yichéng. ninkankan shiféu héshi.
2%, IRAVHYE 342, BHEAREGEIE.
Manager, this is a tentative agenda for the meeting. Could
you take a look and see if it’s appropriate?

Yigong you wu xiang yiti, shi ba shi pdi de tai manle?
—AH AR WA, RARHAFRHET?

There are five items in total . Is it too full?

Name.,  womenshiféu kéyl ba si.  wiilidng xiang bing wéi yi xiang?
ML, ZEMAETAED & N H+ AH—R?

Well then, can we combine Items 4 and 5 into one?



W¢ juéde kéxing. Lingwai.  wd rénwéiyinggai ba béntlhua

2. RREFTH., Ah, RRHREE AL

wenti lie wéi di-yi yiti.

R3] A FH— B,
I think that will work. In addition, I think that the issue of

“localization™ should be listed as the first item.
Héode. W& madshang jit zuod tldozhéng
ﬁaz ﬁéﬁ ’ﬁ& UJ _I:. :Wt‘& ﬂ
Good. I'll make adjustments munediately
Xiogai yihou ni zai bd yichéng songgéi Zhang zéng guomu.

BEAB IRBRRAL £ K 8 g8,

After the modifications have been done, please deliver the

(N

agenda to General Manager Zhang for approval.

% /Related Words |
liery zhiichi
1 FA to be listed/ 7 FF to preside over a
included in éﬂgz meeting
ylshl richén: zhtichirén
2 é agenda 8 FHr A host: hostess
ché S o e 5 il
3 xi é agenda item 9 i%ﬂ specially invited
xltmgmu Gibido .
T H 'f‘ﬁ% representative
zﬁndlng guubln
4 tentativeagenda 10 $EE/  distinguished
ylché jiabin -
W £ I
hu1ylshi zhuti
5 £{ZxE  meeting/ 11 E/H keynote speaker
conference room fqyé_gé"
=
hunyltmg njid
6 ST conference/ 12 3 3 guest speaker
bly hall o
assembly ha T
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Cultural Navigation

TEFESIMAL, B HESA IR Z5MITE): &
BAMATRWR . PEARARE A REF TR &1
I EE FIL XL R AT 4 % 238, Rl 7 22
LSS B AR R F o RIS L NBGHITRAE, “IC
fAf, BULAHE, ABHUSL  XRIERTFRNTEEN
EH,

When you attend a conference in China, there will often
be two extra activities you can expect: a conference banquet
and after-conference sightseeing. Chinese people believe that
the host has the responsibility to treat guests well. Conference
organizers take this opportunity to show their hospitality,
while hoping to establish better relationships at the same
time. Just as some people say, “Eat well, have fun and do

well in business.” Maybe it does make sense.
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W5 yao xianxiang - jewe huibao  yi-

’ﬁ@%;th ft/L &1L /E'fﬁ"‘“

xia women de «oost

TN Q',,J, .

Firstly, I'll report our sales performance

to everyone present. ,\
: .T‘q“"’&aé:.“f o t(gf;gshi
a XX %ﬁ@?
: everyone . everycolleague
. gewdi gewsi  dibido
%»b-éﬁ ¥ BERA
every leader every representative
everyone of the same professson
shéngchdn ‘Ihuél; tanpan  jiégud
4 = itR EAIER
production plan - negotiation result
waibdo xiangmi
ShERE
outsourcing project
géngchéng jinzhdn
I A2z
progress of the construction
. s
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ﬂo
E‘IQ
HIE 53
-{4}:

Zilido hai you ma? Zhe bianhdiqu
. GORA 7 X 0k BE

yitfem, one copy short here.

— e

jlngll Jléndon jieshao )
48 Next, we’ll ask Manager Li to

yhio g q'd" de’"}%y'"g Mz brief us on the company’s current
e operating performance.

Is there an extra copy? There’s

ng nm én pangbian de rén hé kan

SR 5% M AGF  Could you please share one
y| fe" bo, with the person next to you?

o

Xitinzai pingmu shang xianshi de

W e b BRi Now what we see from the screen
shi wdmen gongsi jinnin de JE iﬁh is our company’s performance

%ﬁm\ﬁéﬁw

E*’iio

objectives of this year.

Xiamian qmg Li jingli jiandan jieshao yixia gongsi muqudn de ji Jlngymg yeji.
T @ i F2EREANB—T N BAIKEE 4,
Next, we’ll ask Manager Li to brief us on the company’s

current operating performance.
Dopu hGo.  wd ydo xian xiang zGizudo géwei huibdo yixia woémen de

KFEH, AR A @ AEZLCIR—T RN

xmoshou yép
& 9 4,
Hello, everyone! Firstly, I'll report our sales performance to

everyone present.
Méfan ninchudndi yixia zhé fen zilido.

IR A5 4 18 —TF X4 T H



Would you please pass on this material?

Zilido hdi you ma?  Zhe bian hdi qué yi fen.
. RHZEA B X BT —H,
Is there an extra copy? There’s one copy short here.
Bu hdoyisi.  Qingnin gén pdngbian de rén hé kan yi fén ba.
THES, HER 5 2 ALK e,
I’'m sorry. Could you please share one with the person next to you?
Hao!  Xianzai pingmu shang xianshi de shi women gongsi jinnién de

W A AR B RFER AN NS F

(N

ye&ji mubido.
Akt BAF,

OK! Now what we see from the screen is our company’s
performance objectives of this year.

bén qi jing-
1 FEBE  present 7 2{1:%&?} operating performance
ying i ¢ :
Ejﬂﬁ of this period
daochdn gongsi
2 iﬁ to show up; 8 /A\EJ company performance
present ﬁ&
S R R s AL n 5 )
3 l&éﬁ outstanding 9 jféﬁ performance objective
achievement Eb'%:
xigoyi ji
4 i% beneficial result 10 )Iﬁﬁ performance
kﬁ%‘; assessment
3
jixiao ' S T
5 ﬁ&‘g‘( performance and 1] j@ﬁ performance
achievement %‘Eﬁg evaluation

ubioo bigo:

jixido . ' jixio
6 %ﬁ performance and ]2 %% standard of performance
ma bR achievement goal b z;én

and achievement
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Cultural Navigation

AR F R —BORTER B AREEIL. 1 keR
AR , XA B A T RN, MR — RN A
AR, ES I ERVARE, —RATDAH 4™ "Rk Xk
e ek ial, HaT DAR “ICIRT e n iR R i A 2
B, Ak, TR S TR XA — B AT R
2, RRHIDAERFZREARN “FHR" 8 TR
X AR AR UR IR, I A RAEFF B st R A
T,

Generally, the words “huibdo (to summarize and
report)” and “qingshi (to ask for instructions)” are used
when you report something to a higher-level authority or ask
for instructions from your boss. They are used not only to
show respect but also to express a serious and conscientious
attitude. In terms of giving a speech at a meeting, it is
common to use neutral words like “bdogdo (to report)” or
“tdngbdo (to notice publicly).” You can also use “huib&o”
to show your modesty and respect to the audience. However,
words like “qingshi” or “huibdo™ are often not used among
colleagues of the same rank. If your officemate suddenly uses
the words like “qingshi” or “huibdo” to talk to you, either it
is a harmless joke or he/she has a bone to pick with you.
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‘Z_hége wc:> zdnché[lg.
XA . AR

This proposal is very good, and I endorse it. ™

janyi xuéngfb
L 1k

suggestion xdea
Lubn ‘jihub
=L GEd
opinion . plan
zh‘ﬁzhang
B
proposition
wdanqudn kéxing hén ydu chuan _g_):i

: i g
| AT ARA A

: totally workablé  very creatwe
zhidé  kdoll bd qié  shiji

AT e Ty EF5

worth considering unrealistic

hdo wu xunyl

2=

nothing new; without the least innovation |

téngg- zhichi
| Hpe2 E ¥
agree support
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WS zhichi zhe e to (‘m

1. X I support this proposal.
Wo de kanfa gén nimen { )
2, ﬁg@g&%ﬁﬁ;ﬂ] (gg F My view is not exactly the

i V'YQ%%' same as yours.
o

,Lz, e ti'an de di-er bufen bu

3. BRWEEBIREHE 4 A 1 think that the second part of

tai shiji. R By oca
St the proposal is not realistic.
PR s
Zh e bufen de lunzhéen .
4 eﬂ uen e 7N lﬂ? Z\Bou The argument and evidence
ég%i&o yé bUChO?;én in this part are not enough,

and the data collection is not
sufficient either.

Zhé;i ti'tn felchéng hto.  wdzanchéng.
REFF 5, KR

This proposal is very good, and I endorse it.
Woibngyi. WO yé zhichi zhege ti'an.

7o KAE, RAELIHEINMEE,

I agree. I support this proposal too.

W6 de kanfa gén nimen de bi tai yfyang.

B A EIRARMN T K—4F,
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My view is not exactly the same as yours.
W6 juéde titn de di-er bufen bi tai shiji.
AEFREN F 2 T KK,
I think that the second part of the proposal is not realistic.
Ni néng shudshuo ni de juti yijian ma?
Heo AR IR EARELD?
Can you talk about your opinions specifically?
Zpégi bufen de It‘mzh?ng bigou.  zlido shouji yé bu chongfen.
IR ERS, THMREELRLS .,
The argument and evidence in this part are not enough, and

the data collection is not sufficient either.
W0 néng ti gé jianyi ma?

2o A& HERAEG?

Can [ make a suggestion?

guandidéin

1 discussion panel 7 I S point of view;
standpoint
tijiao n S ps o - —q—udnmihn ]
2 %3{ to submit 8 & [ overall
' comprehensive
fongan o o ) pianmian ‘
3 %  scheme;plan; project 9 Jy [ unilateral; one-sided
: tiyi ; - © duddn 2 K =
4 FY  topropose; to 10 KJJH audacious; brave
suggest; motion;
proposal; suggestion
jianyi s ~ bloshdu
5 é})‘( to suggest; 11 f# 5F conservative

suggestion

6 F* §K to advocate; to stand for; view; position
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Cultural Navigation

PRI “SCIl& " XA EG? EIR AT RIS
RIS FEARA— BERt ] B, w25 IR — B IR £
AHEPE, XESVERETTREMW, MURZEXENS 50
&, VR BAEERE. A, XFFIIEEEES %K
A3, REATRBFER 1 HE G CLBH/HELAE.
S5XFNZ 5HHRATF M —NLEH S, MHLER
ERHACARBERL, $3E KRR XA
KAER BB,

Have you ever heard the Chinese phrase “wénshan-
-huihd&i”? It means “endless paperwork and meetings.” A more
literal translation is “a mountain of paperwork and a sea of
meetings.” For quite a long time, the Chinese meeting style has
been criticized by many people. These meetings are often long
and tedious. They lack interaction among participants and are
often inefficient. However, this kind of situation is now gradually
improving. Many routine meetings at companies and government
departments have become more efficient. Interaction among
participants is becoming a necessary part of meetings. People
are more willing to offer different opinions. Even “brainstorm”

has been brought to many meetings.
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Ragud méiyou  bie
-!iwi‘E«sJﬁ #]44 19] iX
L it zheyo; juedlng Ie

T ERET,

Ifthere are no more questions, this
is the decision about this matter.

Adn
other ideas
bl téng kanfa

R AL

different opmrons f? ‘
biéde gﬁnyi e

Al
' otherd suggeshe s objecti
it z'léxiﬂng tl?m - zhexiong

‘ thxsrproposal ~ thisy

~ zhetido guiding  zhége
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Zhe jianshi bl neng 20i tuo le.

X HEAGEEET . This issue cannot be delayed

any more.
Dajia téuploo bidojué ba.

KEFIEE Fre I8, Let’s decide by taking a vote.
Bléojue de gigué shi san pido fén-

= = Jg The result of the vote is three

d“' WU p'bo té"% nays and five yeas.

ll_A\ o

Jirdn dudshu rén zanchéng. wozhi-

Eﬂﬁ%#{)\ﬁﬁt F  Since the majority has

%’Tlg ZE?;;”@‘&S;'% approved it, [ will carry it out

accordingly.

240

Zhe jion shi bl néng zai tud le.  women bixi  liké zuochi juéding.
EHFREAFRT, KOLM 2 Ml 27,

This issue cannot be delayed any more. We have to make a

decision right now.
Douu téupmo bidojué ba.
XERE £ave,
Let’s decide by taking a vote.
BlbOjue de ]IégU6 Shl san plbo fandui. wa pldo téng T| an tongguo

The result of the vote is three nays and flve yeas. The

proposal has been approved.
deg gong. n|n héi yéu shénme yoo buchong de ma?

E I, BiEA 2 &AL



Engineer Wang, is there anything that you would like to add?
Jiran dudshurénzanchéng, wo zhixing zhdoban jiushi le.

M. BRASBARA, BRITBHART,
Since the majority has approved it, I will carry it out
accordingly.
Hao!  Rigud méiyu biede wenti,  zhé jian shi jii zheyang  (jué)

TOdF] R ZA A AL, X B FREAE (&)

ding le!

2T

Good! If there are no more questions, this is the decision
about this matter!

-. ﬁf*ﬁ%‘g/ Related Words

o joshou fnduipid
1 %é%‘— to vote by raising 7 ﬁXqEE dissenting vote
%O&f hands '

bi_jiming L }Euén

2 A4 secret ballot 8 FAL  towaive one’s
toupito . .
rights; to abstain
= ghis; 0 absta
from voting
tonggud T chi bdolid ] :

3 JEL to pass; to carry 9 Fp{#EH with reservations;
(a motion/ ”'E'L to have qualified
legislation) opinions

foujué dudshu E.

4 FHi to veto; to 10 2% majority

overrule
quxiao shdoshu Lo

5 D to cancel; to 11 /0% minority

abolish
zanchéngpiao ) huiyi‘ )

6 B A ZE affirmativevote 12 418 records of ameeting;

jilu

_ia i minutes

M4



FA

Cultural Navigation

IR AT E T RSB YL ATIE, franErhE A

JERETFEEND AR 8 B, ARt E R LB “IE”

“IE” w3 AR, g4 IR AR IRRE
B—BE 704 “IE” F, EEIRAE S mER L/ P, M
H, “IE” ¥4F “ER”. “IEY", “IE@” ., "Bk F%&
B, IR AR A ER?

If there are no calculating devices or machines, do
you know how Chinese count the number of votes? It’s
quite simple. They write the character “IF(zhéng)” on the
blackboard. The Chinese character “1F (zh&ng)” contains five
strokes. Therefore, each character “IF(zhéng)” represents
five votes or ballots. You just count how many “IF-(zhéng)”
that you wrote, and you will easily know how many votes you
got. Besides, the character “1F (zhéng)” also means “zhéngzhl
(honest and upright),” “zhéngdang (proper and legitimate),”
“zhéngmidn (positive),” “zhéngpadi (decent)” and so on. Isn’t

that interesting?
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, [ cOmmmaﬁe' a Meeting

W(? I}én zfléydr}g’; de
AAR AR
shiféu

&

I really doubt whcthu this kind of
scheme will work.

xnéng zhidao xnbng kankan

N *alﬁ RS ﬁ ﬁ

wonder - wantto see

bé queding haogi

AR
! not sure curious
] jihua yaoqid

GEd £k

plan request

EF AR

.

assignment regulation

xianshi héli
| ax  Awm |
: realistic reasonable |
;. néng shixian néng shishi 2

§} BRI RE Rk ‘
i can be achieved canbe put into pr. acme

1 s S S e . —— 0
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néngwdnchéng ‘ SRs ‘
EER 2

can be accomphshed

Jintiande hui ni juéde zénmeyung"

B N O (T = A/ = What do you think about
today’s meeting?

Mde haishi Wang gong de  ti'an ) )
FwBirE £ L A% | think that Engineer Wang’s

bijito  héli. proposal is still relatively

HAR A,

reasonable.

Jingli de yisi ni hdikan bl cha- s
IR E BARAE A B Can’t you see what the manager

16i ma? wants?
Heng?
Shé Wo-méigh!
el%é%éi%?ﬁ%! Who would want to court a
rebuff?

244

Shud zhénde,  jintian de hui ni juéde zenmeyung"

# A6y, SRR EFELRHE?

Tell me the truth, what do you think about today’s meeting?
Hai b shilto yi tao. Shud de hdoting.  shiji shang shénme doi zuo bi dao.
EIRE—E, WIHTFIT, 55 £ A2 A #r g,
It’s still the same old stuff. It sounds good, but actually
nothing is going to work.

Shi a, wo yé hén hudiyi zheyang de fang'an shiféu xing de tong.

A, BRAABTREIFGFTRERETFE,



I agree. [ also really doubt whether this kind of scheme will work.

W6 juéde hdishi Wang gong de  tian  bijiao  héli.
HORRFLR T L AREILKLE,

[ think that Engineer Wang’s proposal is still relatively reasonable.

__ Jiran nimen yéu zheme duo ):‘ii.én. wei shénme zai hui shang bu ti chulai ne?
I B A X4 5 A 2 AL ARERR?
Since you have so many objections, why didn’t you propose

them at the meeting?
Heng, laoban de yisi ni hdi kan bu chaldi ma? Shéi yuéfz_i qu zitdo-méiqu!

5, EROEBIRE ATER D) 1§ BEZ arhiiA&l

Humph, can’t you see what the boss wants? Who would

N

want to court a rebuff?

e ﬁ*ﬁ%/Rélated Words

Suyi- féngyan-

1 %L to tell the whole truth 7. X &  groundless talk;
-shuoyi fengyl Slanderous gossip
hi— ANz
shishi- ~ shudchdng- o ;

2 SCE to seek the truth from 8§ P J&  tocriticize others in
qiishi facts; practical and ‘ddodudn  an annoying way
kg O i

realistic
yilin- . folabsio

3 Wit all sorts of comments; 0 7552[3& to complain; to
fenfen  widespread grouse
7777 comments
buman . ’ fengliang- )

4 Z{ﬁ dissatisfied; resentful 10 X Bgu: irresponsible and

% sarcastic remarks
you LA zhisang- 3 7
5 H to have an objectionor 11 15 % to make oblique
yi'ie;gl a different opinion; to ‘%ﬁh“di accusations; to scold
B have something to say e sb. indirectly

yaoyan :
6 1%——5 rumor; gossip
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XUFA

Cultural Navigation

HSCHEA A DIRFGE M A, 1R IHE A RRIRIE. A
BRI R MIER LB RE T AR, Blan, BiE “Ui—
AR TR ER CRIERE R, BIMLA

AT EE, B RANTAIARERL, SEEA
ANRIEE S, B A RIER "W =87 X RIE S
THCE =T AT R TREETFR S 2 A
FEHIGR™ o B =AE0E “EWAET AR £ MO, E
R IR RI SR ER . PRAES B BV HIER)
A B EE A AR GRS E R RN S

ALY .

There are quite a few Chinese idioms that are related to the
way of expressing opinions or objections. What’s interesting
is that some of these idioms involve “numbers.” For example,
“shudyT-bl’'ér” has the numbers “yT (one)” and “ér (too).” It has
a meaning of “what one says.” It also means “to act arbitrarily,”
namely “never to consider the others’ opinions and always
do things by one’s own way.” The second idiom is “shudsan-
-ddosl.” It contains the numbers “san (three)” and “si (four).”
The meaning of this idiom is “to make irresponsible remarks”
or “to gossip.” The third idiom “gizui-bdshé” has the numbers
“gT (seven)” and “ba (eight).” The idiom literally means “seven
mouths and eight tongues.” Can you guess its real meaning? It
means “everyone talks at same time.” It may also suggest that
“when there are many people, opinions differ.”

246



Jintian de chénhui wo yao xian -/

AR B REHL

&,
At today’s morning meeting, | would like

to announce a piece of good news first.

"l‘.a
, glﬂbu yi Jueding
e —
announc‘éadecxswn S
jigue i g wentf
Mok () FEE
~ solvea (specxﬁc) pnoblem
zongjié  yixia shangzhou de
summarize last week swork
g tongbdo  yixia  tdnpan  jinzhdn
' ﬁ#&—-’FﬁiﬂM
- inform (sb.) of the proga'ess of
negotianon
s : 2
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T i
Shang ge xm%qwomen bumén de ye-

1. EANERFRNTZPBI I Last week our department’s

ji shiquan gonQS| di-yi ming! perfonnance was Number One in
G & ArlH 4] ,
the entire company!

Di ?
A gﬁly_m%g y% JEQ u r[r[]rir; Is there a bonus for (being)

Number One?

Na yao kan woémen qudn nidn de

3. I EEH KRN £ EB’J That depends on our final

zuihou chéngji z&énmeyan achievement of the whole
BE R EARET .
year.
éde xid bdochi di
4. Jr-.'r %X;Eég %ﬁ%—i%& I think that we need to get

women zhishdo ytio néxia yib&i wan gt |east one million yuan in

ZMNELEET—HA

yuinde chanpin dingdan. . (product) orders if we want to
o6 M (hm) TR, stay at Number One.

quo zGo!  Jintian de chénhul woydo xian goosu dajia yi ge hdo xidoxi.
XFEF| AR RS AE AL HFRE—AIFHE,
Good morning, everyone! At today’s morning meeting, I

would like to announce a piece of good news first.
Shang g& xinggi wémenbumén de  y&ji  shiquangongsi di-yi ming!

£ AZIREM R 6k Gf R 2 e8] F— 8]

Last week our department’s performance was Number One

in the entire company!
Tai héo le! Jingli. di-yi ming ydujidngjin ma?

XIFT BE, §F— 4 A L4 9
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1

Great! Manager, is there a bonus for being Number One?
Na yao kan women qudn yué de zuihou chéngji zénmeyd

& & A1 B A6 A EART .

That depends on our final achievement of the whole month.
W0 juéde yao x16ng baochi d| yn women zhlshéo yao ndxia yibai

ARFR B REF—, &M E2) XFT—F

wan yudn de dmgdon‘

7 AEITE,

I think that we need to get at least one million yuan in
(product) orders if we want to stay at Number One.

Méi wentil  Women dajia  yigi  jiayou!

AR A KK —AL A |

No problem! We’ll work harder together!

lihui chudndd

fBj4  regular 7 &35 to pass on; to convey
meeting (instruction, information, etc.)

chénhui dongyudn v

B4 morning 8 I A to mobilize; to arouse
meeting \

zhduhui taolun "

JEl4  weekly 9 it to discuss; discussion
meeting

zhoubao zheng - e

J& 4R weekly 10 1F > to seek opinions; to solicit

ijia .

report ! JHEL others’ views

gvo;gEI al o g g&shumlan L i [

/NT]  company 11 %—ﬁ"a each airs his own views;

juﬁnbbo
[F

bulletin everyone speaks his mind

neibu

anpdi
P #p internal 12 %4 to arrange work

tongxun
vy newsletter
il i

gongzud




XUFA

Cultural Navigation

‘LT W ‘BT, BA—BAE A — R B AT, BTl
WHENRZA RS o BN EFERA—FRIEH R
27 REFETW ARSI A X ARRIHIE : AR L
TAELART, 2R 1 EEHER TAER &, An
FHFF -5 hiit Al — Lok iE 3D, bban, AT IRAF
SR, BaFEkih, S M—BSig), REEH
FINA, FHR RET GRS EI R TS, IREHS
i, nssEFBAKSH,

“Zhouhut (weekly meeting)” in Chinese is also called
“fihul (regular meeting).” Since it is often held on Monday
morning, some people call it “chénhul (morning meeting).”
Besides, there is a very unique kind of “morning meeting” in
China. Many retail and service industries have such a system:
Every morning before work, the store manager or department
manager gathers all the employees and they spend about 5-10
minutes doing certain activities together, such as reciting the
operation principle of the company, singing a company song
or doing exercises for warm-up. Many managers believe
that this kind of “morning meeting” can raise the morale of

employees, elevate the energy and strengthen the team spirit.
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Ni na bian huichng de ma?

RARAL 2 0y - Y

Is the voice clear in your conference room?

b
‘shipin wéndrI;\E
MIRALE

video image is stable
wangsu lidchang
2B BT 7/
network speed is fast
tlxiang ~ méhu

B AR

. image is blurred
lignjié ydu wenti -

EIEA P

connection has a problem

Béijing hé Gudngzhou de tongshimen.

1. dtmafn 7= I mYEIEEA],  Hello, colleagues in Beijing
nimen hao!

VAT and Guangzhou!

Shéngyin hén gingchu. A
2. %{L ! {%g%o The voice is clear.
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Shen%nn zhihou kénéng shiwangluo

WS TRE 2 %48 The lagging of sound is

de wéntl

4 5 probably due to a problem

with the Internet connection.
Ni kéyi shishi chér%ﬁn Ilon¥e

Ra] AR = You may try to reconnect it
W one more time.
~— R

(N

g

252

Shanghdi hé Shénzhen de tongshimen,  nimen hdo!
& AR Y] RFAMN, ARMAF
Hello, colleagues in Shanghai and Shenzhen!
Nihdo!  Ni na bian huichdng de shengyun qmgchu ma?
RIF) ARARL 230 & FE D7
Hello! Is the voice clear in your conference room?
Shéngyin hén gingchu,  blgud you yldlbn zhihou.
YRR, TR bR,
The voice is clear, but it is slightly lagging.
Shén%_in zhihdu kénéng shi winglud de wenti.
& e THER M 4 &g e,
The lagging of sound is probably due to a problem with the
Internet connection.
Ni kéyi shishi chéngxin lidnjié yi ci.
IR VA KK & # £ — K,
You may try to reconnect it one more time.
ng déng yixio.  Women zhe blan zhi néng tmg)ton shéngyin. késhi

F ¥ —F. &MNX BRAR TR F2F, TR

melyéu taxiang.

KA B,

Please wait for a moment. We can only hear (your) voice,
but have no image.



0 xianzai hao le!

oK, AT

OK, now everything is fine!

Hao. Name.  women xianzai kaishi jintian de Shanghdi, Shénzhen,
oo, Ma, SNAAETESRE g, K,

Luoshanji san fang shipin  huiyi.

B 7 R AR,

Well then, now let’s begin today’s three parties’ video

conference of Shanghai, Shenzhen and Los Angeles.

}H3EIFE /Related Words

tong huamian

1 #EiE to communicate 6 [H] [ the picture is too
tai an 1
by telephone s dim
 tengwd  bejng
2 EiE call canceled 7] ’&é the background is
Uxiao tai liang .
Ry too bright
it X% rig
huaton s = wangluo o
3 1 ﬁ microphone 8 M %% network
lidnjié .
f%ﬁ connection
© wengwe  wengst
4 W% webcam; web 9 MHE network speed
Shexiangtou  amera
yinlang  wanglud -
5 %é volume 10 (WJZ'%) (network) data flow

ik

Business Chinese 101 253



A

Cultural Navigation

| A 6 Skype AR A . 20044, SkypefE i E ER,
W7, e PR DA S B T Berh SO Sky pe B UK, FHLEL
FAR LN, X FERERE FSkypefh tH 5 AT (AT 5 AT
TEECETEM IR, Skype-t oA L4l 32 B AR A2 1U5F
KEH RS (VoIP), BLAEEHE, #kik Z A mFn i lkie
SkypelFAR 55 @ERTTFER .

Chinese are familiar with Skype. Skype was officially
launched in China in 2004. Chinese users can download a
Chinese version of Skype software for free to a computer, cell
phone or tablet, and then use it to call someone anywhere in
the world or to chat online. Skype also provides VoIP services
for Chinese business enterprises, such as video conferences,
etc. Now in China more and more companies and enterprises

are using Skype as a means of business communication.
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[ ADER

Human Resources |




retkineYy
Sentence

i

W6 zhidao you |50 xdydo zhdo

KFnik A F LA IEERA

yi ming xidoshou jingl
— % HESg¥

I know there is a medla company that

needs torecruit a sales manager.

58#% B

Substitution 28

256

SEIMENS
Féngtidn

TOYOTA
Wo'rméd Zhdnggud

RRE(FH)

‘Wal-Mart China
Huuqi Yinhang Shanghdi Fénhéng

HARARAT L iT

Shanghai Branch of Cmbank v
: kud!jlehl ity 5
accountant ! o




(o A )
gongchéngshi 4 ) 0

LAE I ;

engineer

z‘éngodi zhili

lé‘ﬁl %}E

assistant of CEO

dianndo chéngxtyudn

Wi AZ - R

computer programmer

Yingyl hdo de gonggudn rényudn

FrEIF 69 K AR

PR personnel with good English

ability ‘ o

)

NI zuijin zai zhdoxin gdngzud ma?
1. PREITHE 388 L/E "'%9  Have you been looking for a

new job recently?

Ni you shénme zhaopin xinxi ma?
2. IhA 4 FHEE(ZE Y Do you have any recruitment
information?
Ni shi zai nar dédao zhege xido-
3. RREMDILSEENXA T Where did you get this
in (é%? 9 information?

Tamen de zhdopin guanggao
4. WATHHHE T o

wangshang.
x4

jiu zai
WAE Their employment advertisement
is right here on the Internet.

o
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Tingshud ni  zuijin  zai zhGo xin gongzud.  shi ma?

Fooor AR R e R A TR, RBY
I’ve heard that you are looking for a new job recently,
right?
Shi a. Ni you shénme zhdopin xinxi ma?
7. R\, ARA 2 18554580
Yes. Do you have any recruitment information?
W4 zhidao you jia chudnméigongsi xlyao zhdo yi ming xidoshou jingli
H RAEARHERNNEER -8 HEBE,
[ know there is a media company that needs to recruit a
sales manager.
Zhén de? Ni shi zai ndr dédao zhege xidoxi de?
S B0 ARR AIRILAFE XA & 67
Really? Where did you get this information?
Tamen de zhdopin gudnggdo jit zai wangshang.
GABEOREE R -
Their employment advertisement is right here on the
Internet.
Guolail ~ Ni kéyi zji kankan dui zhége zhiwéi you méi you xingqu.
R ARTA AT A A S ZABILA KA 34H&,
Come here! You can have a look by yourself and see
whether you are interested in this position.
B R ) : | R
Shenql%g to apply: 3 ﬁtﬁw& %g 4 job opening
application
zhdorén : zhdopin
B A to recruit 4 Eoehi ! employment
people g}g@ggﬁ advertisement
=
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zhaopin kdoshi zhongjie gongsi
5 BBEER  recruitment 9 th 7'# /NTF] agency
examination
zhaopinhui ) ] zhongjiefei
6 HEa job fair 10 EF‘;T% agency

commission

zhaopin jigou yongrén danwei
7 JBHEHLFY  recruitment 11 B A Bfs;i employer
agency
8 zgigng}? agent; 12 fc;f_s%ghig employment
(T) middleman market: job
B o - market
Xsm -

Cultural Navigation

AR, VFHINEL RIFE b EIF R 5 AT
IR, sk 4 (0 v [ 2 B4 7 20 M & S 8 00
AA . A SoME 2 R LRI R E R R T, s M
NAERERTAE, T EMEBHEEA, EhE
FR % PSR X A5 8, BN AR T D 90 A eh Ao
W, XAy B . BEOCRR, iR ETEE A
(R SRR L A5 B, e A T R 2 BR1E 247
B skMonsterfJ i i, RARBLECLERE, RIBA
0B M R, betn, PRATCAZEILSE. b, -
PN TG A — B R T 0 7 R B — O TR (R
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JRY o XE—mAESCHRERE T, REARELA
BRSUA A4 E R, KA TIENEER.

Today many foreign companies are recruiting people
in China while they do business here. At the same time,
more and more Chinese companies are starting to recruit
professionals from all over the world. If foreign companies
plan to recruit new employees or if foreigners want to find
a job in China, they can check related information on the
Internet. There are a lot of websites offering such information
in China, such as 51 job‘Lcom and ChinaHR.com. These two
websites both have Chinese and English versions, providing
professional information in job hunting and recruitment
nationwide. ChinaHR is also a member of the premier global
online employment solution provider Monster.com. If you are
in China now, you may also check some local publications.
For example, you can get a free copy of City Weekend in
many upscale hotels in Beijing, Shanghai, Guangzhou and
other big cities. It is published in English biweekly. It has a
lot of interesting and useful local information, including job

openings.
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Wo xtﬁng shénqing guu gongsi

Bpim (X))
kaif fuggmmn de :
+af@%rwo
I want to apply for the job in market
development (at your company)

= \shichang e

T X

- marketplanning
 shichdng didoyén

w5 AT

market research
ubn do céhub'

advem%maﬁt,
gonggong guanxi

NEEE

~public relanqns

© zhiwei 5 (i zhEWu
s X A RS

positiondinis Sudu e postyduties

Business Chinese 101 261



-\

o,

%hé haibdo shang shud nimen zhengzai
X MR b AR IE 7
zhdopin hdiwai shichang yingxido rén-
RS Hoh i3 B8 A

ygdn. shima?
b, 2?2
Bu zhidao ni dui ndge zhiwei

- ANHGEARA RN

gan xingqu?
SR PGHR?
Wc") jinniangang biye.  xyé de shi
o S W Bk, Fr
shichang yingxido.

o

W6 dangguo liang nidn shichang

v

yingxigo de shixishéng.

B HIIAE,

—

H.

Ninhdo! W6 jiao Daiwéi.

The poster says that you are
recruiting salespersons for the

overseas market, right?

I wonder which position
you are interested in.

I just graduated this year, and
my major is marketing,

I have worked as a marketing
intern for two years.

Haibao shang shud nimen zhéngzai zhdopin

BaF| A&, R E RN E & 185

haiwai shichéng yingxido rényudn.

BN g T AR,

shi ma?
& 59

Hello! My name is David. The poster says that you are

recruiting salespersons for the overseas market, right?

Duit ~ Bu zhidoo ni dui ndge

juti  zhiwei ganxingqu?

3| kel AR ARA LA IRAL B AR

Right! I wonder which particular position you are interested in.

A

R

&

W6 xiang shénqing shichang kaifa fangmian de gongzuo.

Yif WK F @ 6T,



[ want to apply for the job in market development.

Ni guoqu ybuzhé fangmian de gongzud jingyan ma?

xR X 7 & 6 T/ B8 59

Do you have any work experiences in this field?

W6 jinnidn gang biye, xué de shi shichang yingxidgo. W dangguo

HORAFREL, FHRX Ty TH, KED
liaing nidn shichdng yingxido de shixishéng.
B F R EMARIL,

[ just graduated this year, and my major is marketing. 1

|\.'

have worked as a marketing intern for two years.
Hado.  Ni xian tidn yixia shéngingbido ba.
7. M. RAE BT #FAE,

Good. Please fill out the application form first.

1 i‘%%%'ié]' personnel 6 )};?jngtﬂ"_g staff; personnel
department

2 in%z%gg personnel 7 g;:ué to entrust; to
director ( commission

3 m%%og% talent exchange; 8 %giﬁn% head-hunting
professional company;
resources recruiting firm
exchange

4 %‘% to apply forajob 9 }g‘ﬁgg job fair

5 %Ybﬁ to employ; to 10 zg'gt,’jd]': to sponsor; to
hire host




s

Cultural Navigation

BESWMUAATH. £9E, BBESCEEAAN
TR TAEFN 2 R 4BHEHT R LRI B . FELFHEKR
H= T, PEBFEIETTFTF S LA E R
. REZ B EEE DA BB I 83
M. 4K, AHYEERAINELAFHLMATHEA
AW HHEEED . WRBAEX L ENEE, Atk
k.

“ZhaGopinhui (a job fair)” is also called “réncai shichdng
(a talent market).” In China, job fairs have become the
popular places for people to'find a job and for companies
to recruit new employees. Driven by the growing economy,
there are numerous job fairs of different types and scales held
in China each year. Many of these job fairs are sponsored or
supported by government departments of different levels. A
number of foreign companies have also joined the Chinese
HR market in recent years. You may give it a try if you need
an employment solution in China.
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 BAFLIAA

at 9:00 am the day after tommrow‘

Wémen xidng 1 nin <o

AAVAR R

lai mmnshl

ktﬁfn‘%ﬂo

We want to arrange an interview with
you at 3:00 pm next Wednesday.

tongzhn

ifiFm
notify

qing

ask (in polite way); invite

make an appoﬂ:tmant WLth

z‘hége X’ngqrwu
EAZHA
i thisFriday = © /"
Lu‘:yué gi hdo

e e

onJune7th
houtian z&oshang jil dién
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WEéi.  wo shi Dongndn Tongxin

oM R A EE Hello, this is the Human Resources
Gongsi rénli zyudn bu. Department of Southeast
UNGEIDNDAE 35 P

Communication Company.

Nin de shénqing cdilido shdudao le.

R B MR 3] T, Your application materials

have been received.

Nin hai gbo shénme qgita
. fﬁﬁﬁﬁﬁﬁ\ﬁmﬂ Do you need any supplemen-
biichong ziliao ma? tary materials?
#b 78GR ?
Mugidn bu xdyao shénme le. )
4. HEIANEEMH AT, There is no need for that at
present.

i Ma xiansheng ma? W shi Dongndn Tangxin Gongsi rénli

FIEIE) . 5 i % VEJ? é&‘)?( ﬁ'\ |§3 iﬁ{% /A\éJ/\ﬁ

ziyudn bu.

;ﬁiﬁ‘ %‘3 -]

(On the phone) Is that Mr. Ma? This is the Human Resources

Department of Southeast Communication Company.

Nin hdo. W0 shi MaZhiwéi. Qingwen ydu shénme shi?

B4, AEDEME, HF A T2 )

Hello. This is Ma Zhiwei. What can I do for you?

Nin de shénging cdiliao shoudao le. ~ Women dui nin de shénging hén gan

By AR T, NG & R
xingqu.

KA,

Your application materials have been received. We are very



interested in your application.
Xiexie! N|n hdi xtyto shénme qitd buchong zilido ma?
Wit BT FRA 24 A L TR DY
Thank you! Do you need any supplementary materials?
0. muqlun bu xuyao shénme le.
w, BIARERMHAT,
Oh, there is no need for that at present.
Women xidng anpdi nin xia Xingqisan xiowl  lidng didn Idi mianshi.
AN BHETEH= (FF) A ERkEK,

We want to arrange an interview with you at 3:00 pm next

Wednesday.
Tai hao le! wo yiding zhtinshi dao.

KIFT | K—2AH 2|,

Great! I'1l be there on time.

UZthln o 1l
% application letter 6 B

shénqingbibo
H Ol &

tuijianxin

HEXE

shéngingrén

shén‘qingf'ei
HI7H 2%

jianhi

i

application form

1 tién bido
recommendation § bict
letter

. zhuyi
applicant 9 =y
Shlx'ui‘?

5, .. jiézhi
application fee 10 é‘zﬂ:

il

curriculum vitae;
(&)Y

brief

curriculum vitae

résumée:

to fill in a form

matters needing

attention

deadline
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Cultural Navigation

EHE TR R, HERIERELA AR,
—&ﬁi%*i$m%5%1$%ﬁ%%ﬁkﬁmﬂ,
BNEHE 220, BRTEHSHL. £k, 5
AR TTRLSN, A Ot 75 SRR AL ORI H A i ol B8 5
WERARR DL, ZAF. FREURMMBAAEIR, EERVSH
MEEEEE, £ EBE TR, ZRIEMxE
NNE BRI WAL,

Filling out an application form is a necessary part of the
job application procedure. The format of a typical Chinese
application form is quite similar to an English one, but
with some differences in content. In addition to your name,
age, gender and contact information, information like your
birthplace or native place, marital status, hobbies, religious
beliefs and political status, and even your height and weight,
may need to be provided. In China, it is a very common
practice to be asked for this type of personal information

when one applies for a job.
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juéde wo dui dianzi shangwu bijico

:}i WAF HRAF '?‘3 b

shixi.
A&
TN IND o

I think that I'm more familiar with

c-commerce.

 Meigus dofohe L

£EHEE

B Amencan consumers

Ni néng yong Zhongwén %en women

. RfE

R EE R {7 Can you use Chinese to tell us
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shuo yixia ni de geren qllékuung ma?

Wt — RIS A

i N9 about yourself briefly?

Wo de zhuo e shi giye gudnli. ) )
Eﬁ_ﬂg% My major is business management.
Zuo zhe fen gongzuo. juéde ni
?’E 14\ w84 What strengths do you think you
g%q%'gx{["ﬁg Sh'?q?”/z‘f; have suited for doing this job?
lidojié nlon ing xigofei-
! f&j (1i3,) T %% 1 (also) understand what
%S %L;jg ?ﬁn/ge young consumers like.

270

Ni néng yong Zhongwen gén women shud yixia ni de gérén qgin
R R % S A 5 i #9AA Th
kuang ma?

VAV
Can you use Chinese to tell us about yourself briefly?
Haode.  Wajito LinJié.  Wo de zhuanye shi giye gudnli.
FEy, KA, KO FLRSLER,
OK. I'm Lin Jie. My major is business management.

Ni yéu naxié gongzuo jingli?

i M T AF 275 9
What kind of work experiences do you have?
W6 2ai Yamaxun gongzudguo san nidn.
KA TDid T Aeid = 5,
I worked at Amazon for three years.
Zuo zhe fengongzuo. m juéde ni de gidngxiang shi shenme7

XAy TAE, AREAFIRE 2 R RH4
What strengths do you think you have suited for doing this
job?

Wo Juede wo dui dianzi shangwl bijigo  shuxi. yé liGojié nianging

REFET LT H FILRRE, LTHR F 2



xidofeizhé xihuan shénme.
Wk H Sk A,
I think that I'm more familiar with e-commerce, and also

understand what young consumers like.
Shunbian wen yi ]u m wei shénme mbng 20i Zhdnggué gongzuo?

TR m—a, IRA 2 BAE T E IHA?

By the way, why do you want to work in China?

zhéo gongzub ‘ zhuanye
1 & T fE tolook forajob 6 & 1[5 academic major;
professmn
mianshi i Fah' = Ty zhuainéA R V
2 R interview; to -7 % lﬁi professional skill
5 . jinén
interview &ﬁ%
xuéshi bén- F zhuanye
3 2+ /7 Bachelor degree 8 ){k professional/
ke xuéli Xun T
B2 %:z'u[l specialized
training
shuoshi zhua )
4 fit Master degree 9 % ){k professional
zhengshi .
y ;  certificate
béshi . R géxi
5 1@:{; PhD. degree 10 4~ [‘{-% individuality;
personality
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Cultural Navigation

“THERET 1 “TELE” Ed CEMERHA
wa—M, ArEERE— AR “PokAE" &F “TE
s, LS LA TR B ATH TIELA R M rix i
TAERIR RIS B, JaB R — N ANKE TIEP IR
FiRRERE. A, FEORIRSFABEXMA R, RA
AR, FK b, AOdENE A KTE
XA TRIE IR 2

In Chinese, “gongzud jingli” and “gdngzud jingydn” are
not exactly the same. The first one refers to one’s “career
history” or “employment history.” It mainly includes the job
or jobs this person once had and currently has, and for how
long. The second phrase means the knowledge and skills that
one has gained from his work. However, you don’t need to
feel embarrassed if you got confused by these two phrases.
Actually, there are quite a few Chinese who are often unsure

about how to use these phrases properly.
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Zhege zhiwei de , shi dudshao?
e > b2 35 & e
EANAL O R B
What is the entry-level salary of this
position" ==
% ﬂ"mmdmm

iﬁ&l’ﬁ“ FHIF

minimum wage - average salary
i bigozhiin

Tk

wage standard - - 5 J

o

—
G R
¥ R/Extension
L=

Qixin shi méiyué shui gign 5000
(BH) Bi Hi5000 The entry-level salary (per

éﬁﬁ‘.’” month) is 5,000 yuan before tax.

Yuungong fali  baokud yilido baoxian Employee benefits include
2. J\ TR LA BT AR

hé ‘tulxm yanglaojin.
M GRIK) FFEE. retirement pension.

medical insurance and

ese 101 273



Gongzuo man shi'er ge yue yihou,

3. T4 W+ NHPLJS, Onceyou have worked for 12

yi nidn youwu tian daixin nidn ﬁ

—4 FI R F

months, you will have 5 days

of paid vacation each year.

N| de gonglin yue chang XIUJIO .
(REy) T The more working years you

V“? dud. have, the more vacation days

o

you will have.

7

274

2

Wo néng wen yixia zhege zhiwei de qixin shi duoshoo ma?

K e B —T IR GRFR 5 ) D7

May I ask about the entry-level salary of this position?
Qixin shi méi yue shui gign 5000 yudn.

RHAH A A AT50007L,

The entry-level salary per month is 5,000 yuan before tax.
Gongsi you naxie  fali ne?

N L EZE A

What benefits does the company have?

Yuongong fili baokud yiliGo baoxian hé tuixiu ydngldojin.

R T ek &6 BT RieA @Rt L,

Employee benefits include medical insurance and retirement

pension.
Yudngdng de nidnji you shénme guiding?
R L &9FBA 24 A2
What are the rules for employees’ annual vacation?
Gongzuo man shi'er geé yue yihou,  yi nidn you wi tian daixin nidnjia.

I HH=AAUE, —F A ZRFHFRE,

Gonghng yué chdng. xidjia yue duo
I ¥ AR K, B %,

Oncu you have worked for 12 months or more, you will



have 5 days of paid vacation each year. The more working
years you have, the more vacation days you will have.

#HX17iE /Related Words

xinshui zhe .
1 K/ salary; wage 7 ﬂng policy
gongzi
LB 4 ETE G 1o okt
hét ibdo
2 é.(i%j 7 contract 8 éﬁ / medical insurance
héyué yilido
x4 i
bdoxidn
, R L4
hiy i hui gid
3 %ty%% probation period -9 %El%ﬁ before tax
jian
mwm - - -
hu@nzhe hui ho
4 zi_% " J_E (a temporary or 10 sﬁl{ fé after tax
probationary
worker) to become \
a regular worker ]
. Koushui
5 &Wj] to renew a contract/ 1] ;fﬁs ﬁlél to deduct tax

treaty

tuixio

idi
6 %’1“% regulation; rule 12 BIK to retire
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Cultural Navigation

H ] 925 RN R L E R T A N B A A B T
TRAECRGFB AR . X AR RS BRI, BT
PREG . JolPRBS . A5 OREGFNA:F OREG DA B A 55 .~ R
XRG4 HEE, Fﬁkiiﬁnm
T RRIFFB R BT IR R RBE IR TR, []
B PR B4 R T (5 PRI B R BE A . BEAT,
FAN BA7 N 63 LIt AR b s A S8 B A B

Chinese law and government regulations require that all
employers must provide insurance and retirement welfare for
their employees. The welfare includes endowment insurance,
medical insurance, unemployment insurance, worker’s
compensation injury insurance, and maternity insurance, as
well as a housing accumulation fund. These benefits together
are called “five insurance and one fund.” According to the
law, the employer and the employee share the premiums for
endowment insurance, medical insurance and unemployment
insurance, while the employer is required to pay for worker’s
compensation injury insurance and maternity insurance. In
addition, both the employer and the employee need to make a
monthly contribution to the housing accumulation fund at the

same percentage.
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WO renwéi td de uony fistc hén  shihé

KNG - o RiED

zhege gongzuo.

XASTAE,

I think that his professional knowledge is

very suitable to this job

=)Lt ASIPE
- personality .

58

Substitution

‘%ﬁwﬁ

‘professional trammg

1 Qéfﬂnﬂnﬁbﬂ néngli

A mEel

- overall capablhty

gl o
) CI'uneSe languag€proﬁc1ency

zhuanye xunlian

work expenence

Zhongwén shu!piug
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Cong jinli hé mianshi kan, zhe lian:

1. M fEaipfImE R F, X Based on the résumés and
wei shéngingrén déu hén blcuo.

ol p interviews, these two applicants
o BN AR AR, '
are both good.

Zhe ci women zhi néng zhdopin yi

2. XKERAT R G mmE— This time we can only recruit

g‘srén. one person.
T No
3. {E gg %ﬁofj_g %%‘t:%gégr% 2%‘ He is very good at expression
giéng. and communication.

Rugud méiydu fandui yijian,  wémen . o
4. R A RITEN, F&{] If there is no objection, we’ll
Ji_ﬁ‘zhéngshi juéding luyong ta le.

ST 3t g R T officially decide to hire him.

Coéng jiénli hé mianshi kan,  zhé liing wei shéngingrén dou hén blcuo.
s s ) 3 5
. K RAfemK A, X A L PRA AR T,
Based on the résumés and interviews, these two applicants

are both good.
Shi a. Kéxi zhe ci women zhi néng zhdopin yi gé rén.
Z,‘. }%vﬁo -‘_’]—']‘%ii;ké&{rj /a‘ ﬁg #EH%——/]\/\Q
Yes. Unfortunately, this time we can only recruit one

person.
Name.  ningeéng gingxiangyl tiGoxudn shéi?

FoORL, B MR T ik #?

In that case, which one do you prefer to choose?
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- Lin Jie. Wf) (énwéi ta de zhuanye zhishi hén shihé zt]ége gongzuo.
Coo MRAR, RRA MY F Ak Fe R RIES AN TAE,
Lin Jie. I think that his professional knowledge is very

suitable to this job.
Woténgyi.  Ta de bidodd goutong néngli hén giang.  zhe yi dian

HoOARE, ety AL AARNRE, (X—8)

géi wd de yinxiang féichdng shen.

BAROPE TR,

I agree. He’s very good at expression and communication,
and [ was very impressed (by this).

Hao. Rigud méiydu fandui Z‘iiibn, women jit zhéngshi juéding luyong

2o 4, 4oR BRI EL, KA E X AR R
T

Good. If there is no objection, we’ll officially decide to hire him!

youdian kanhéo

| =V merit; strong 7 EHiF to have a good
changchu .
. point prospect of
~ quedion T hueyi o J- -
2 %{'\5\/ defect; 8 'ﬂi% to doubt; to
dudnchu 3
kg ﬂ‘ shortcoming suspect; doubt;
suspicion
rodion shaixudn
3 A weakness 0 it ik to select; to screen
hégé  houxudnén S
4 & to qualify; 10 &% A candidate
_ qualified -
manyi [Uyon:
5 ﬁ% satisfied 11 %ﬁ to employ; to hire
kanzhong  pinyong
6 F P to settle on; to 12 @ff? to employ; to
choose hire; to appoint to
a position
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XUFA

Cultural Navigation

EREARRERBE PRI AEHAN? AELOE, F
EABRA ECW—ERBESAANES, 8%, FEA
Ry, “BAZH REFEEN, KK, BEHARAT
2 TR L, BEBIR R RELLR T “HEK
B, AR IE, KE, SAREREN—K
RERVHEEACHR T, WIER, “FHAREE, BEA
i

How to find the most suitable person through
recruitment? Since the ancient times, Chinese have adopted
a set of principles about recruitment as well as how to utilize
people’s talents. First of all, Chinese people believe that it
is very important to “lidngcdi-ltydong (give someone a job
according to his/her abilities).” Second, when employers
assign work to employees, it is wise to make them to
“yangchang-bidudn (play up their strengths and avoid their
weaknesses ),” so they can do what they are good at. Finally,
it is crucial for the boss to trust his/her employees. Just as
the old saying goes, “Yongrén bu yi, yirén bl yong.” (Don’t
suspect your employees. If one is suspicious, don’t employ
him/her.)
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W? désuﬁg qu jin xid yi rr:én dignzi
é&#r %+ (#) B—1 w7
"J! wu ké.

hﬁ

I plan to take an e-business class.

B . 7 \
T S . . - e AR

Substitution 28

logistics management - =
Gongsi zuijin_ dui yudngong ixun
L ANaElEEN L ﬁ Il The company has a new regula-

y°“'e x'”%‘“d'”g tion about employee training.

AT H
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Méige jidu méirén bixd canjia )
2. BAERES AWUHS  Everyone has to attend five

wijtian de zhutinyd pdixtin. days of professional trainin

T b % b 50 ik :

each season.

Péixtn hé jinxi de jiégud hai yao 5 i

3. %ﬂ”*ﬂﬁ@‘ﬁ@éﬁ%ﬁg The result of the training
liert niénzhong kaohe. and advanced studies will
TIA G % ZH,

be included in the year-end

assessment too.

Xianzai hén duo /Iiirllg U de zhishi
4. ER £ v\gﬂﬁ%ﬂyﬂ Now knowledge of many
géngdy e kud, fields is updated rapidly.

o \

Gongsi zuijin  duiyudngong péixun ydule xin guiding.
BH. 2Ndm&A § TENATHAL,
The company has a new regulation about employee training.
W6 y& tingshud le.  M&i nign méi rén  bixd canjia san zhou de zhuan-
Z: BELTHT . HFFHEALALNW= B85 &
yé  péixun.
& 3],
I’ve heard it too. Everyone has to attend three weeks of

professional training each year.

Bujin  ricl. péixin hé jinxio de jiégud hdiydo liert nidnzhon
. MUdedt, E Aot LR ERIINF 4

kaohé ne!

E XA

Not only that. The result of the training and advanced

studies will be included in the year-end assessment too!
[Zi-yi qi péixun ni dasuan baoming ma?
Z: FHEIMRATH R & 7

Are you going to sign up for the first training session?
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Shi a. wo ddsuan qu xid yi mén dianzi shangwu ke.
FoORM, RATH B 0T B 5 R,

Yes, I plan to take an e-business class.

W6 yé dasuanqu.  Xianzai hén dué lingyd de zhishi géngxin hén kudi.

RAATH -, I fR B AR G Foif L7 AR B,

Bu géi ziji chongdian jitydo ludhou le.
Al L L HEEET,

I plan to take it too. Now knowledge in many fields is

(N

updated rapidly. You will fall behind if you don’t “recharge”

your knowledge.

xitke ' jishi  géxin
1 l}}%/ to take a class; 7 &7]{%% technological
angke
LR

to attend a class : innovation
~ tiggo  jshi gémng
2 =] to raise; to 8 FARHE technological
increase; to revolution
improve
3 zéngqidn zhis\hi baozha = Tir.
é to strengthen; 9 ZJ{HEEIE  knowledge
to enhance explosion
gengdn - ghishigengan
to update; to 10 HIHHEH  update of one’s
replace knowledge
e ‘ jiéye o
5 é} professional skill; 11 ZE\l. course-completion
shuipin: ; zhéngshi .
7K vocational level e certificate
i géngzub = 1w = I AR T

6 T 1F capacity of work

)
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XU

Cultural Navigation

WL, BAGRGEE S E—EA &R
Tk MEEKRT, HEWE, BB, FIRER &R
EFERIBO I H L P Al 2 E & TR
HEER, S0, UARstlk T FniR S R 238 4
SRR, R 2 R & LS 2 SRR ER | BT aniR,
DAMEARWHbE L B O, REIELREPLEI St
VEA—FsaAIAx B THIZKR,

In recent decades, demand for adult continuing education
has been very strong in China. Online colleges, education
channels, evening schools,'weekend schools and all kinds
of professional training programs are all over China. Due to
the factors like rapidly advancing technology, fast economic
growth and intense competition in the job market as well as
at workplaces, more and more people are taking advantage
of every opportunity to take new courses and learn new
knowledge, in order to continuously reinforce themselvés.
Many companies have made professional training and
advanced studies as a kind of benefit as well as a requirement

for their employees.
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xia ge yueé yao didodao ::1. qu le.

CTFANARRR T ET,
Engmeer Chen will transfer to the
headquarters next month.

—
ta wé
fe K
he I
- Li xiansheng wdmen zhligudin
‘ R e
Mr. Li our director

chénpm yénfabu

7= o B K

department of product development
kefabu
h=d b
ERE B,
department of customer service
péixtinb

3z |k

department of job training
biede ~ bumén
A 2RI

another department
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TF R/exenson

Xigo Wang shi bii shi ydu shénme

. /h ¥ BAERE 4 Does Xiao Wang have some
tes"“ 0%' ﬁ’[{?]? kind of special connections?

Ta yixiing gongzub chén ltuchu .
2. fh—m] T /E migissd, He always has outstanding

déddoshengqmnshl yinggai de. performance in the job and

S5 It o 2 VZ B,

deserves a promotion.

deg ]lngh yao yi Yjié gongs : 3
3. %%q /N Al Manager Wang is going to
zud Ie

e work for another company
o
soon.

Zm in tidocdo de rén bu shdo a! X .
4. ﬁﬁ@E@MAT 7> []|{]| There are quite a few people
job-hopping recently!

Tingshuo Chén gong xia gé yué yao didodao zongbu ;{ le!
. il B T TAA X RFE ES

I've heard that Engineer Chen will transfer to the

headquarters next month!
Zhén de ma?  Ta shi bu shiyou shénme téshi guanxi a?

2. BB MR IR LR LA
Really? Does he have some kind of special connections?
Ta leIOﬂg gongzuo chéngji tuchu dédao shénggian shi yinggai de.

H. fe—6) T4 G RE, 724 L REEY,

He always has outstandm;; performance in the job and
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deserves a promotion.
W6 tingshuo hdiyou biéde rényaozou le.
£ TR EAHANHAZAT

I've heard that someone else is going to leave.

(N

Shéi?
Heo 7

Who?

Wang J|ngl| yao qu ling yi le gongsi zuo le.
z. 2EF e NG T,

Manager Wang is going to work for another company soon.
Wa.  zuijin titlocdo de rén bl shdo a!

. vk, RASKE AT M

Wow, there are quite a few people job-hopping recently!

H%17]iE /Related Words

tishén daiyl gud di
1 Eﬂ?/ topromote; - 6 ﬁﬁg‘fﬂ& underpaid

tibd P
ik promotion
jian iangli
pﬁé& to demote; 7 ﬁg;ﬁ] to reward; reward
demotion \
tixin jihui
3 _FH to raise salary 8 & opportunity;
chance
iangxin huan gongzud
&% toreducesalary 9 . T /E  tochange jobs
daiyl wa  z0u
5 B excellentpayand 10 3% ()  toskim off the
youhou e réncdi s
= conditions Ko best minds/

people
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tidocdo . X yongrén . .
11 B f job-hopping; 12 H A employing unit;
danwei

. :mployer
A S
better job

to change to a

LS
Cultural Navigation
“BhiT 5 Tl RRMERRIMANE, EAERR
e TS E SR A X R, BT ARVERE
L2 5 — A S AP RORE, BLAERAR — T AAE
SFREREL BT S i 4 TR, “TilE” ARMOEBRE
£, SR L3 (BasEiifT) . REREEEER
KB, HiigwsE A bk, S Rl
REFEBSM, XMRE—H, REILSBLER
K. HEZTIN KRS b E S B AR AESS T £
FERIBEZI RN, wEE B W E S WA, Bk
o T SRR
“Tidocdo” and “xiGhdi” are two unique words. Both
of them are related to changing jobs or changing careers.
Originally, “tidoc@o” means that a horse is lured by better
fodder and jumps over to another manger. Now this word
means that a person is attracted by a better position and has
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decided to change his job. The original meaning of “xiGhdi”
is very straight forward. It means to go out to sea (for fishing
or sailing). Now it means that one gives up his original
career and engages in business or starts his own business. It
certainly needs courage to make a career change. Just like
sailing on the ocean, there are both opportunities and risks.
The development of China’s economy has many profound
impacts on Chinese culture and people’s life. Even the daily
language and words are no exception. “Tidocdo” and “xiGhdi”
are very good examples.
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Key

Sentence

Yinwéi mouxe yudnyin, wo xmng cong i

B Ll BE, H AR

ge yue qi J‘IU bt ldi shangban le.
A ARFAR EPET 5

For certain reasons, I won’t come to work

from next month

rén, e
A KR
personal - family
 jionkang U"Wé yi hdo
(¥ 3 =
health ° Iﬁunetlst

Ygdndtm yihou 2T A oK
2E

~ after New Year g

AR

~atthe end of the mcmth
 mingtian o

AR

- tomorrow

-




2.

- BARE— B mE],

Niyao cizhi ma?

1. AREEEFHRIG?

Ni shi woémen de yéwu jianzi a!

Do you want to resign?

1R Fo4i B4  You are our top-notch pro-

fessional person!
W6 xiang xitxi yi duan shijian.

zai chongxin kaishi.

PR HT TR,

while, and then start over.

I want to take a break for a

Xiexie nin yizhi yildi duiwo de Thank you for always looking

HHEH I —E DR TR
guﬁnggb?! after me!

PR

Jingli, yinwéi mouxié yudnyin,  wo xing cong xia gé yué qi jiu bu

2, AHXERRA, A8 ATAALATS

lai shangban le.

2 EHET.,

Manager, for certain reasons, I won’t come to work from next

month.

Zénme?  Niyoo cizhi ma?
CEB27 REHRD

How come? Do you want to resign?

Bu hdoyisi. Zhe shi wo de cizhixin.
R, X RA GRS,

I’m sorry. This is my resignation letter.

Ni shiwomen de yewu jianzi a! Shilingyou gaojiu ma?

ARRAMGLEFRTFT 25 H S3L5?

You are our top-notch professional person! Did you get a

Business Chinese 101
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better offer elsewhere?

Bashi.  Woxidng xioxi yi duanshijian.  zai chongxin kaishi.
AR, RABARE— R, A& E TS,

No. I want to take a break for a while, and then start over.

Xiexie nin yizhi yildi dui wo de guanzhao!

WA —A AR A X

Thank you for always looking after me!

qingci

1 i

to request

permission to

resign
cizhi
2 REEH to resign; to quit
cizhixin
3 FEHMZ/  letter of resignation
baogao
A
=
tingxin
4 BFH to retain the job but
liizhi
suspend the salary;
to leave without pay
tingzhi
5 1 to suspend from
duty
xi i?_rllg
6 —?gm to be laid off due to

restructuring

e
7 f#kE  to discharge; to

dismiss

Kaichi
8 Hig to expel; to fire
chdo
9 b to dismiss; to fire
6uytl E
éjtﬁ (literally: to fry a
squid)
shiye
10 2k to lose one’s job; out
of work;
unemployed
tuixid
11 Bfk to retire
7 fbn;lp‘m N

12 i&HE  torehire after

retirement
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X F

Cultural Navigation

— A EERECENE “EHRDT, HEFEd, £
JeHihEEE N A-KILE TS, BFE
Wk, ZEAR: “RIELMEXSE —FHES
W22 JIANHUAGE, EAMSESR T, wHEHAR T LI
o, SBEMERMEEN. BEAHG: “RITELFERX
PRI AAE? " —K, BARIL T EN T, Al
kB EN, ENBREU: “VRITE L HE XA LT
HE?” AN, ABAAR, REFRANEREIE T, HA
ZNWLFHEl THE, AReZATHEL, BrLAZ Aty L
TR T, XAFRY T EEREEPI—A
WA, sha “fEAiR” . aRVRRIEE T TAFEScE £
TLE, wif i, RAEEXAEE, WAL
frés R BLX— YIRS NAERI— AT F 4G |

There is an ancient Chinese story called “sdiwéng-
shimd (the old frontiersman loses his horse).” There was an
old man living at the northern frontier. One day he lost his
horse. His neighbors came to comfort him. The old man said,
“How do you know that this won’t be good luck?” After a
few months, the horse returned with some other good horses.
His neighbors came to congratulate him. The old man said,
“How do you know this won’t be bad luck?”” One day, his son
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fell from the horse and broke his leg. Those people came to
console him again. The old man said, “How do you know this
won’t be good luck (again)?” Soon after, enemies invaded
the region, and many young men died in battles. Since his
son was a cripple and couldn’t go into battle, both father and
son escaped unharmed. This story represents a thought from
ancient Chinese philosophy, namely “fihud-xiangyi (fortune
and misfortune are interrelated).” If you just quit your job or
lose your job and feel upset, why don’t you tell yourself this
old Chinese story? You ;nay realize that it might be a new
beginning in your life!

% FIXASTAE,
HAE 245
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Ji

\\%

nnign  de nion you naxie ‘ongmic

A#%%%%ﬁﬁ%%fm

(7) 2

hat aspects will this year’s year-end

assessment need tO COVCF‘)

7

5815 )

Substitution &

lémév‘)du zesngpé :

‘ ‘#‘El@

annual summary

Bxuéo k&ohé
%ﬂ#ﬁ
perfonnancelachxevement
assessmem S e
xingmd  ndirbng '
HE ffﬁﬁ
1tem ~ content

guiding

%:k e

requlrement rule; regulanon
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¥ R/Exension

Ni shud hua zhéme dud shmun xié ) )
1. #7 ¥ X4 £ Kfa%E  Can you tell me if there is any

Zhixds yBu shénme yong? use in spending so much time

X AH 2 H?

Ni mingnidn de shéngji tixin qudn

2. RBH 4 M. 3% 4 Your promotion and salary raise

kao

T

3(&%@>§¢L

writing these?

5 next year all depend on it!

Cog

uéde  jibénshan n qunian ; vy %
) g %’E : (I think that) it is almost the

Y'YO same as last year’s.
Ni de nb hdole jiegéi wéchuochoo

4. {,@;Bgﬁ%} {eg Could I borrow and copy
de le ours when you are done?
g ! g

296

A, ybugdijido nianzhong kdohé baogao le. Ni shué hua zheme dud
o S ~ B BT

%, XERX FATHRET ., R LX2 %

shijian xié zhéxié ydu shénme yong7

WA 5 A 1t 4

Alas, it’s time to turn in the year-end assessment report
again. Can you tell me if there is any use in spending so

much time writing these?
Dangrdn youyong! NI mingnién de shéngji tixin_qudn koo ta Ie'

LARARA RAFHFA RIFL f¢

Of course it is useful! Your promotion and salary raise next

year all depend on it!



Jinnian de nidnzhong kdohé you naxié fangmian a?

AFE 6 A EHAIL 5 @ )

What aspects will this year’s year-end assessment need to cover?
Xigoshou yeji chaginlli  zhudnye péixtn,  jibénshang gén qunian

fﬁf % gk hEnE . Fd iz, AAKERESF
e yiyang.

] —
[}

Sales performance, attendance rate, professional

development. It is about the same as last year’s.
Zhénmafan! Ni de nonghdole jiegéi w{: chaochao dé le!
AR ARATT EL R T

It’s so troublesome! Could I borrow and copy yours when

you are done?

Nayang zuo zénmexing!  Ni shi kai wanxido ba?
IR BEL AT R RFHE 72
That’s not right! You are joking, right?

gerén yiban

A personal 6 _‘f& below
bidoxian pian xia
performance i T average
=¥
Ouyi cha
éﬂé excellent 7 #= poor; bad
tichd A v ludhou M
i outstanding 8 V&5 to fall behind
yiban n r\énzhén
—f% average; just O %;E serious and
¥d
S0-S0 ik responsible
yiban i leyi d
— above average 10 5T willing to
pian shang hézud g
é,ﬂ:_: collaborate with
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ydngyu nidnzhongjiang

11 BT eager toinnovate; 12 7w X year-end bonus
chuaingxin jin
fi] ¥  tohavethe (%)

courage to bring

forth new ideas

U

Cultural Navigation

M EAELR TG, SUEEKGIEE T E 2l
i b 2 AL AT, 2 SR AR T B ORI B
FEFAbRME, ZRMAH R TEMHETESAEEMELE
%o B LHITHRANR & 58 M~ AR TIERINE .
AR, FHELCLEARY “RILTIL™ R,

Starting from the end of last century, the performance
assessment system has been adopted and implemented
widely in China. Many enterprises and public institutions
have established their own assessment systems and standards,
and require their employees to have performance assessments
at fixed periods, as well as to make personal year-end
assessments. An employee’s promotion and bonus all depend
on his/her work performance. Today, egalitarianism has
mainly been replaced by “jiingyou-falié (rewarding the good
and punishing the bad).”
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N| ymgguu dangmic iosu td zhe shi s

f*'}; 77'

You should tell him face to face that it is

harassment!

4ser10usly
! gingchu de
RN

| ‘clear]y

 zhijié-libodang  de

CEMTEN
: dxrectly ik
bi kéqgi de
EIN
ruthlessly; unreservedly
xings@ordo
PEERIE,

sexual harasment
xingbié  gishi
A AL

sexual dlscnmmatlon o

FUF LI &

Business Chinese

101

299



" age discrimination
zhéngzi gishi
Ab 2k AL

\_ racial dlscnmmamn o

¥ R/BExtension
T

W6 zhén shoubulido le!

. & E ZATT) I really can’t stand it anymore!

Gongzud shijian ta zéngshi jian

2. T 1E mfaf 22 3 He always tells dirty jokes
yixié huang xigohua. during work hours.

Ta changchang kbnbuql niténgshi. . He often looks down on female
3 MM W AL,

co-workers.

Women bl néng réngrén zai géngzud L .
4. RMA ﬁﬁg @g@ Eg:[:gﬂg We cannot tolerate this kind of

changsud de zhé zhdng sdordo harassment in the workplace!

BT B9 Fh BRI

xingweéi!

frh!

W6 zhén shoubulido le!  Géngzud shijian ta zéngshl jiang yixié

H R A ZSART T I/ B R 3 —%

hudngse xidohua.

T & XiE,
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(N

=

I really can’t stand it anymore! He always tells dirty jokes

during work hours.

Wo yé thoyan zhege rén!  Ta chdngchung kanbugi nliténgshi. shuo
FAATRENA M F F ATALKRF,

tamen méinéngli.

WA RES .

I dislike this person too! He often looks down on female

co-workers and says they are incapable.

Wa renwéi ni yinggdi dangmian gaosu ta zhe shi sdordo xingwéil
AN IREZ % & R R LT |

I think you should tell him face to face that it’s harassment!
Wo shuo le, keshi ?} énbén bl dang yi hui shi.

® %7 . Tﬂ-:%ﬁlﬂfé —EF,
I did, but he didn’t take it seriously at all.
Na ni jiu zhijié xiang youguan bumén téusu!

A (fk) sLEAE @ A % SFI14EF]

Then you should file a complaint directly to the department

concerned!

Waodao ]uede t@ yinggai qu kan me| yishéng!

FYL o B Y

Instead, I think that he should go to see a psychologist!
Buguan zénmeyang., women bu néng réngrén 28i gongzud chdngsud de

g ELHF, KNI R FE e AR 37 P &

zhé zhong saordo xingwéi!
X AP BIE A

Anyway, we cannot tolerate this kind of harassment in the

workplace!

» ing
to refuse; to 3 :;EI:E to criticize

say no

 zhizhi zhizé

)1k to prevent; to 4 FBIF to censure; to

stop accuse; to criticize
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hudngse tidoqing

5 Hf pornography 9 " to flirt
hudngduanzi - = \ti&oxi 7 7
6 % dirty jokes; 10 XK to harass a woman
ribaldry with obscenities
xialia lignpi hou
7 T obscene; dirty 11 B FZJE  thick-skinned;
shameless
séqin wichi
8 @,’fé erotic; porno- 12 JrHE shameless
graphic; sexy

XHFA

Cultural Navigation

XA RIRE BE SR, toan, anRiRE S E
5 ERE LR FEMEERANEDRRLF, THAELN
—EARER. FIHE, 0o RS A 5EIE,
BARAIA BRI EE, XT3k B ARSI sAI/NE A
RGEMHAARES . RV EN NI FITREHEAE IR
SEAEER, RAFHIDZER Y E S IFbIRrERZ, &K
ERERTRIEE.

It is very easy to cause misunderstandings due to
cultural differences. For instance, in China if you see two
young people of the same sex are walking arm in arm or
hand in hand on a street, it doesn’t necessarily mean that
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they are a homosexual couple. Similarly, it is not easy for a
foreigner with a different cultural background to distinguish
between sexual harassment and off-color jokes, as well as the
difference between discrimination and an unfriendly attitude.
If you have doubts or feel uncomfortable with someone’s
words and actions, the best way is to tell him your feelings

directly, or you can report the evidence to your supervisor.
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IHEH
Marketing

y

—
' o | |




de celue.
A
FE L |
Bringing out an upgraded product is an
effective strategy. ™\

Jiangdi  jiugé

lower the price

fazhén  jiaGméngdian
B JE
expand franchise stores

tuidong wanglud yingxido
Heoh AL 4K
promote Internet marketing

kuoda  jingying jg{uwéi

= =

FXx%eg it
expand business scope

jinjan  eér. san xidn chéng§hi
#EZ ZBEF
advance to second-tier and third-tier cities

kaituo  haiwai shich’éng

N J- >.:

iRz SN

open up overseas market

s onacn i
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Yéuyt yingxido céltié shiwl. gongsi
T B kIR,

/\—J

de lirin xidhudle 30%.

HIFIE T 30%,

Jingji zéngzhting huanman shi ling yi
R K WA
ge yudnyin.

AR

Women bixa

énju shichdng xtgiu.
S LA T 7 A
tldozhéng gongsu de yingxido celie.

VA B AEIEE R,

Wémen yigi lai ydnjlu yanijit xia
RABFIEHFT T
yi bu de ylng%%) celue.

Z o

| B&RIEI0T

Due to a mistake in marketing
strategy, the company’s profit
has dropped by 30%.

A sluggish economy is another
reason.

We must adjust the company’s
marketing strategy according
to the market demand.

Let’s come together and discuss
our marketing strategy for the
next step.



Yo6uyd yingxido célué shiwt, shang gé jidu gongsi de lirtn xidhud-
WF A Kb k%, LA B NG 6AI T
le  30%.

7 30%,

Due to a mistake in marketing strategy, the company’s
profit has dropped by 30% last season.

Diqué ruci, women dui jingzhéng duishou lidojié blgou.

@y dott, KM SE F 5 F TR,

Indeed, we didn’t know enough about our competitor.

W6 juéde jingji zéngzhang hudnman yé shi yi gé yudnyin.
RAFETFIE K 2 RELR—DRA,

[ think that a sluggish economy is another reason too.
Women bixi  génju shichéing xuqit, tidozhéng gongsi de yingxido celiie.
BAVLIAARYE T 3% FKe, P NS0 E 4 Kok
We must adjust the company’s marketing strategy according

to the market demand.

Tuicht shéngji chanpin yéxti shi yi gé youxido de célié.

e FH A oo dF R — AR R Rk,

Bringing out upgraded products may be an effective

\

strategy.
Weile qudé geng dud de shichdng fen'é, women yé yinggdi shi
ATHEIF R 507 8, KNLEZE
chanpin jiagé geéng ydu jingzhéngl.
Fea it 2 A 24,

In order to take more market shares, we should also make

the product’s price more competitive.

Hbo. women vyigi Idi yanjio ydnjia xid yi bu de yingxido célue.
¥, BMN—RRFALHFLT —F 65 4 Kok,
Good, let’s come together and discuss our marketing

strategy for the next step.



xidoshou
1 gy
¢ ﬁd\do
ST
xig}oshéu
2 g
wangluo
o 24
Ii‘énsuédibn
3 S
shitidian

4 STk

wang luo

S [ (%)

T (G)

Tdobaowan
6 i 5 M

l A¢

e
distribution channel 7 éi%eg

celtie

gL

lingshou
sales network; 8 g

= &
distribution network é‘ﬁ%
s o
chain store 9 *ﬁ':;/%éﬁ%

. gdodudn
physical shop/store; 10 51
actual shop/store chisnpin

\ HH

. shichdng
online shop/store; 11 il
Internet shop/store; %"%é]

virtual shop/store

Taobao.com (the
biggest e-commeree
and e-auction

website in China)

X

Cultural Navigation

pricing strategy

retail price

wholesale price

high-end
product

market

saturation

LUFHIPR R & e . AR R ks | BfAL R LAY
CPEALT SR, X — Y IE AR e RN — AN LR 6 R
HRERR— N RA S, B EARIE T e
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BREFEL: NROEABRRANEHAE, EEYENE
A 5iE KM M E IR LM BRI L TR, K
K, AEVRRAMBFE B RNE, REENE TR EE
. THBEHSRE. TREPETS EESEMTE,
SEIRPE T Z A0 (PhFI5ik) hULRIIBE:, RAEZC %
e, AREE KA,

A booming economy, changes in lifestyle and Western
influences everywhere have all been transforming China
from a society with a tradition of thrift into a consumer
society. Consumption concepts among the Chinese have
also become diversified. Following the crowd and showing
personality exist side by side, and the old custom of always
laying stress on excellent goods at modest prices has no
problems coexisting with the new fondness for fashion and
name brands. In fact, no matter what kind of marketing
strategies you adopt, it is always important to understand
the conditions in China, and to know Chinese consumers
and your competitors in the Chinese market. It is just like
what Sun Tzu said in his book The Art of War more than two
thousand years ago: only if you know yourself and know your

opponent, will you never lose a battle.
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e e S 5 S L

5 Key Zklé cl w{)mgn de gu‘c'mggﬁo yinggc‘li tdchd
G ERAM K B R

pinpa

I Jép L 5
oo 1% iy % o

This time our advertisement should give
prominence to brand image.

Women jihua zai j‘m% tuichd xin yi

1. FAT T RIAEERIHEL Fr— We plan to push out a new
IGn gubngggo xug@nchudn huddong.
= %7 { )

round of advertisement

promotions in the near future.
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W6 jianyi xéoq%g yi wJe_i z%u:mmg yin

2. KkBVUEEFE L EL % I suggest inviting a famous
Xmg%%‘g%’?ﬁg%cfhg";sxﬁgx'g movie star to be the image
daiyénrén. spokesperson for our product.

=P

Liyong mingrén X|boy|ng sh| yi ge
3. FlH & AN N & — 4 Using the celebrity effect is
bicuo de fangfa.

robably not a bad idea.
REEHT 2 probably
Rang women zhdo yi po you jin 72 yan d ) .
4. ik R &k —FF 45y Let’s find an experienced
gyénggdo gongst Z'Xl‘m yod, advertisement company for a
=1 B8 _:Fo N
consultation.

Gongsi jihua zaixia ge jidu tuichd xin yi ln gudnggao xu.rxg’nchuon huédoﬁg
B ONDHRATASA A S S & w4
The company plans to push out a new round of advertisement

promotion next season.
Zhe ci de guénggco céhud you shénme juti  ydoqiti ma?

2. RE T E RRIA A4 BREKD?
Is there any specific requirement for this advertisement scheme?
Zhe ci de guénggbo yinggai tiichd pinpdi xingxiang.

o Xk F RERE R E,

This time the advertisement should give prominence to

brand image.
Wo jinyi yaoging yi wei zhuming yingxing danrén woémen de chdnpin
l: ’}&E‘DL]%T}‘ 1z %/g ‘%/E/L—&&ﬂ] é"JJS‘L\':H:I
xingxiang daiydnrén.
S
1 % KEA
I suggest inviting a famous movie star to be the image
spokesperson for our product.
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Liyong mingrénxidoying dagai shi yi gé bucud de fangfa, youqi

AR AN KR — NI E, LR

shi women chanpin de guké zhiyao shi nidngingrén.
ABMN FatiMEIRZRFRA,
Using the celebrity effect is probably not a bad idea, especially

since our product’s customers are mainly young people.
Rang women xian zhto yi jid you jingyan de gubnggbo gongsi zix(n yixid.

iE RN £ R BB T % )T,

Let’s first find an experienced advertisement company for a

consultation.
B T
gnpdi . v o gongyi
brand 7T advertisement for public
ishi anggao . z
é—'. y awareness 9[2- 9 interests; charity ads
JE N S ]
pinpdi guénggﬁo o )
N i brand 8 4 advertising design
tuiguéing b : sheji
promotion g
shichdn guiﬁnggéo )
i}g market 9 J~ 44 advertising creativity
tuigud . h
;égucj!gg promotion cﬁ;" org-'
ETInpdi gubnggbo )
ATyl brand 10 J~ %% budget for advertising
zhimingdu : yusuan
popularity e
pingmidin ) gudnggao .
oK graphic 11 4£ object of advertisement
Gngga . duixid
999X advertisement 5(%3“ A
=]
dianshi o mubido
FHAR television 12 H#pr  target market
dnggd : hichd
guunggﬁg advertisement; Sﬁ%c i,%’
=

TV commercial



XL

Cultural Navigation

REERMNMEATE D EILFLAAE, HRIER
W EATH P ERRRE RO H AR — A SRE, HEA
W ETRAKH) EHEZ LA, AR EAR AR
& RFESEH IS, SRS M.
B, FERETSHMT SRR, —E% T P E AR
fLEgEfprEd. Kk, &m, hER, L. KL%
WAL T E AR E SR RAE. S EAEEARRER 4
SN B X R, Bl fRtE.

Although advertisements and commercials are ubiquitous in
our life, it is still not easy to let your advertisement win Chinese
consumers’ hearts. Chinese often give a snort of contempt to an
exaggerated and untrue advertisement. If a Chinese expresses
his/her opinion about something by saylng “that is advertising,”
that means he/she totally doesn’t believe it. In addition, if you
are doing an advertisement scheme for Chinese market, you
must understand Chinese cultural traditions and value system.
The Great Wall, Yellow River, Chinese dragon, Confucius,
Tian’anmen and so on are considered symbols of China and
Chinese culture. Chinese usually cannot accept a foreign product
advertisement that uses these images to make funny jokes, play
zany tricks or do weird things.
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751&%'#7%@ | sasrmion.

Weile wc:)me?n ‘jihud gép
AT , EMTXR]4E

yi «c de clxido huddong.
—k (89) 15K EH,
In order to open up the market, we plan to
have a large-scale sales promotion.

kai;ik % shichdng
develop a new market
tlguo xidoshou'é
R4 ER
boost sales volume
tfgao zhimingdu
\=4
LR
increase one’s popularity
Xinpin shdngshl

#om L7

place new products into the market

kgbdb yTngxiéng
¥ X %R

extend influence

tuldf;;g wanggou

push online shopping
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- Xiyin

buy oneand

© quéngué fanwéi

25 E@

_nationwide ...

w:réﬁz

attract customers

onlme _j

Waomen de xinchdnpin ji

_Lu kuai yao

- FATHH ™ bR

shangshi le.

mr.

Zhe ci de cuxido huédong fanwéi you

XA 1 3h TEE A

dud da?

% K?

Zhé ci de cuxiaohuédong jiang zai

XIRPEEH 1% 3l 5 75

da chéngshi de méndian

KK v 69171 I8

uangué %'

t()ngbu Jlnxm

9:

[F2 #H17.

Wangshang de cuxido yinggai zuo de

Wb B Mo s

geng youhul yixie.

s

Our new product will be on

the market soon.

Whatis the scope of this sales

promotion?

This sales promotion will be
carried out in step with stores

in all big cities nationwide.

The online sales promotion
should offer more discounts.
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Xit gé yue women de xin chanpin jilyao shangshi le.

TAA &M &# Foitd LT T,

Our new product will be on the market next month.

Gongsi you shénme xudnchudn ztoshi de jihua ma?

A I AR & SR e A

Does the company have any plans to build up publicity and

promote sales?

Weile ddakai shichang, women jihua gdo yi ci daxing cuxido huédong.
AT AT, A RS — R KB E 3,
In order to open up the market, we plan to have a large-

scale sales promotion.

Zhe ci de cuxido hu6dong fanwéi ydu dud da?

TR E FHERA % K92

What is the scope of this sales promotion?

Zhe ci de cuxigo huédong jiang zai quangué gé da chéngshi de méndian
RIS AL B Z KIRT 611 /B
tongbu jinxing.

B 217,

This sales promotion will be carried out in step with stores

in all big cities nationwide.

Lingwai, gongsi de guanwdng yé hui téngshi tuichd cuxido huédong.
Bk, NG0B B 2R BRI ES,

In addition, the company’s official website will also bring

out the sales promotion at the same time.
W9 jianyi wlngshang de clxido yinggadi zud de géng youhui yixie.
HEN A b AU Sk A R e,

hird  mdiyi-songyi.
Fodo K —iF—,
I suggest that the online sales promotion should offer more
discounts. For example, buy one and get one free.



= bnglu iy

1 qgingedng chi-

1 ™ %% salespromotionon 7 & {3 Ab clearance sale;
0% the Internet IE}‘:%C% inventory sale
dajicinjid
~ shichang zhixido it e
2 W iﬁq market positioning 8 F4Y direct distribution
di”-“?’g (i.e. selling products
to customers
wnhout distributors)
7himl B = angﬁnii i, J=7 B
3 ]ﬁ #H  consumer group; 0 5 top quality goods
qun i
consumer base
dazhé wlméi-
4 T4  tomakeadiscount 10 HJ3E excellent quality
{4‘?‘% and reasonable price
jiénjia 1) ~ daogou
5 m%’r to reduce the price; 11 5l shopping guide
to mark down Hfév% service
rangli
6 ib#]  togiveup ashare *

of the profits and
offer a discount

XLF

Cultural Navigation

S RAAIFNHE S 2 PR RS R R E TR, 2
FEMRE KRS, WhOoSEETRER, MiAS
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W iR, TR ZERA MR T, B “ 3/
W7 . MR TAE R h A AR A L E R R
AT LARE R Bz Wy . e 53 W 4 A 7= K sl ik
%, ARSI RN AT GERDTH B ™ S . B A
S PR, QA TEHER . G, oD
e TR A, B RIS S A KAy v E &R
R W

A shopping guide or shopping consultant and a salesperson
are two different kinds of sales job. In China, many big
department stores, shopping centers and specialty stores
hire shopping guides. Since many of these shopping guides
are young women, they are also called “ddogdu xidojié
(Miss Shopping Guide).” Their job is to provide product
information and purchase suggestions, and they can even
accompany customers as they shop. A salesperson works for
the manufacturer or the enterprise, and promotes sales of their
products to relevant clients and possible consumers. There
are many different kinds of ways in which a salesperson may
promote the products. For instance, telephone sales, text
message sales, mail sales or e-mail sales, and even door-to-

door sales, etc. are all quite common in today’s China.
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1. PFE 32 4 R

S Weile  litojis

& HNT TRINTATL,

jihua gbo yi gé shichdng didochd.

women

A

R/ —ANTHAE,

In order to find out consumer op
we plan to have a market survey.

LR

xidoféi qingxiang
B3

y

H 5T e

propensity to consume
xidoféi  xigudin

ik iR

habit of consumption

WA EAT

shichang  xigit shichdng dongxiang

marketdemand  market trend

xiaofeizhé  xihdo jingzhéng duishdu

consumer preference  competitor

inions,

o
T3 ) )

EF AT

o

Xianzai jingzhéng hén jilie,  zhdngwo )
‘éﬁfﬂ, % J#& The competi

tion right now

319




shichang xinxi féichdng zhongyto. ) . o
T ERIEE B8, is very intense, so it is very
important to have the market

information.

Wenjuande sheji yué jidnjiéyué hdo.  The format and design of the
2. 1 % M LR L i, | formet and desien
questionnaire would be better
if it is more succinct.
Shang ci qing didoydn 96ngsizub de . ) .
3. ol A AE] iy The previous questionnaire

wenjuan tai fuza le.

A that we had a market research
i & KERT . :
firm make was too complicated.

Wenjuan chile suichanpin fénfa

4. [\ F B TR S % In addition to being distributed

yiwai.  yé ybofangzaiwangshang.  with the product, the questionnaire

PASH, M |

will be placed online too.

Weile lidojié xigoféizhé Z‘i*jibn‘ women jihua gdo yi ge shichtng didochd.
He AT TR ERE SR, A0RIE—AT g AE,
In order to find out consumer opinions, we plan to have a

market survey.
Shia. xianzaijingzhéng hén jilie. zhangwo shichang xinxi féichang zhongyao.
Z: R, A 5t F RS, FiE TR ER €&,
Yes, the competition now is very intense, so it is very
important to have the market information.
Ni juéde zhe fendigdochd wenjuan yoo baokuo ndxié fangmian de
HOREAXIAE M A R Ay |
wenti?
=] R ?
What kinds of questions do you think should be included in
this questionnaire?
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W6 jianyi wenjuan zhliyao baokuo san ge fangmian:  pinpai xingjitibi
KRR K 2O EZANAFE: i, O
hé shouhou fawd.

Fa )5 RS .

I suggest that the questionnaire mainly include three aspects:

brand, performance-price ratio and after-sale service.
Wo tén%& Wenjutin de  sh&ji yue jinjié yué héo.
R RE, FEERaTARRE AT,

I agree. The format and design of the questionnaire would
be better if it is more succinct.
Diqué rici. Shang ci qing didoydn gongsi zuo de wenjuan tai fuza le.

S #Fet, EokaR RS NS M FI A KERT,
Yes, indeed. The previous questionnaire that we had a

market research firm make was too complicated.
_ Zhé ci wenjuan chile suichanpin fenfa yiwai,  yé yao fang zai wangshang.
IRk R BIRT MLE e R VME, & AR L,
This time, in addition to being distributed with the product,
the questionnaire will be placed online too.

|

1§ XiiE/ R?!éfef*"WSédé i

tiwen xudinzéti

1 $\ to question 5 PEFEE multiple-choice
question
déan / : R TR
2 BF answer 6 Fﬁﬁ random
chauyan: <
h FE sampling
shant xidofei
3 ﬁ%ﬁz business 7 J4%%  consumption
Zixan . moshi
] consulting it pattern
shfeiti teding
4 J2IEf  yes-no question 8 4FsE  specific group of
xidofei

?ﬁu r% consumers
Al

ese 101 3N



shichang don réngi
9O T ig?] market indicator 11 AKX popularity

xiang bidozhi
EI ¥
shichan rénql
10 1 i:g market tendency 12 AKR popular product
ushi chbngln
A .

Cultural Navigation'

RENHHAECERAERTHER. TRIHTE
FRAE WX, P EHERE NS 5 KRR
NFHFA T BESLER, IR AR EL ISR (R X h i A
g, HAESERMN TS, R IRE R XA
O, THAAREREKM D RADIRE SR
TRV, B &4, EELEZX B KN
FLab Sk dh, ARG AL IR, © TR AE RRISUEHE A1
2" “HEMIEILAS/MAENS ? * S “RE & Lo Bh
BHEG? " — AR AEXFEOL T, & EAEESREEZ
TREIHR ] o

Although the market survey has become a common
way to get market information and find out about consumer
demands, Chinese consumers don’t seem to be very interested
in this kind of survey activities. Especially when market

322



surveys take place on the spot, people often refuse to answer
questions. If you come across a situation like this, you should
not lose your patience. You might as well greet that person
by saying “nin hdo (hello)” with a smile, even handing over a
small gift or sample that you have prepared to distribute, and
then ask in a polite manner: “WS néng mafan nin bang gé
mang ma?” (May I trouble you for a bit of help?) or “Néng
wén nin ji gé& xidowéntl ma?” (May I ask you a couple of
small questions?) or “Néng zhdnydng nin ji fénzhdng shijian
ma?” (Can I have a few minutes with you?) Normally in this
kind of situation, a Chinese will be willing to answer your
questions.

B4, AR &
JUAS I 21 757




Woémen yizhi shi Lontian Sh

Sentence '%dl]"‘ﬁ)(m_ /\—f‘#ﬂ..éf”;’/) /KM’

We have always been Blue Sky Mobile Phone’s
sole agent.

R

7 ’
S58i%

Substitutio

zéngdbil’i

ERE .
- general agency/agent

. Bikm

‘reglonal agency/agent

SHB

~ distributor

Women xiwan neng chéngwéi gm
1. ﬁjﬂ]ﬁ—é BE B K 0t We hope to become a
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gongsi chén&n de zhiding dailishang.
] PR i BFEE fCHERY,  designated agent of your

company’s products.
Waomen de yongjin bidozhiin shi génju

2. AL W5 U 2 Our commission standard is
shi"l__xis'loshbu'é fenwéilibngdangde.  4ivided into 2 scales based on
SHREAER A T A 1,

the actual volume of sales.
Women hui yong sh&i de xidoshou

3. ®14 FHschry gy & We'll prove our value by

chéngji zbéngming megn de jiazhi. actual sales results.
WO G W F TG B

Women ldi tdntan juti  de tidojian )
4, FRATRRIREMALT) S5 Let’s talk about conditions and

he. yogi requirements in detail.

D
“INo

Woémen Ndnfang Tongxin xiwang néng chéngwéi gui gongsi chanpin de

. &M sz dfE A2 R &R TG SRty
zhiding dailishang.
R XIEH,
South Communication hopes to become a designated agent
of your company’s products. 3
Nimen zai xidoshou daili fangmian you ndxié jingyan ne?

7. AR AR RKE 7 | A TREEE R
‘What kind of experience do you have in the field of sales agency?
Guoqu ji nidn.  women yizhi shiLantian Shouji de ddjia  daili.

B, dXLF, &AMN—AREXFIAHRERE,
During the past several years, we have always been Blue
Sky Mobile Phone’s sole agent.
Nin dui yongjin you shénme yaogit ma?

7. BAWAER 2 BB
Do you have any expectations for the commission?
Women de yongjin bidozhtin shi génju  shiji xiGoshou'é fénwéi lidng dang de.
KN G2 A7 £ RARBEEIFAEERA 24 B 45 8,
Our commission standard is divided into 2 scales based on
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the actual volume of sales.

Méi wenti.  Women huiyong shiji  de xidoshou chéngji zhéngming women
FORPHE, AR R KRS R E 91 AT

e jiazhi.

MR,

This is not a problem. We’ll prove our value by actual sales results.

Hado. Ragud shizheyangdehud,  women xianzai 1di tantan  juti  de
o ¥, eRRXAFNE, RNILAREE LAY

tidojian hé yaogid.

Ak,

Good. If you say so, now let’s talk about conditions and
requirements in detail.

}BEi7i3 /Related Words

quanqudn baifénbi

4 universal agent/ 7 H4rk percentage
dailf

e agency
fendaill -  shouquan
2 4MCHR  sub-agent;sub- 8 #F Y to authorize
agency -
~ dailiqudn -~ tichéng a
3 AHEAL  agency 9 %ﬁé commission; to
authority/right deduct a percentage
from a sum of money;
to draw a percentage
o odall st K __beg';ﬁ___ N S
4 U agency 10 é commission ratio/rate
1%%1( agreement HGH%
t?yué}nr]g? K fénhéng e el
5 4%  franchiser; 11 4r#4  togetabonus;to
xigo  text :
B /s franchised share profits
r‘é‘%"‘%g"%g dealer
T liGnswd o lirtin
6 EHI chain of 12 profit
jingxiGo s v de
distribution

=
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XHFA

Cultural Navigation

BEER “HET AXAh IR, AAOEBER
MAESRE. tban, “—HARE” 2RREHT “mEf
B M e B RKEHHE EiZ A
BH G, R PEREE SR TH—5W
B, XAU#E—Fah “—HRARBE” ““HAE" £FE

CZHARET, Rloix sy RACERRIBRER X IR K/,
HEEHEBI LD, BLEER, THEXEFRRE L,
A AR B VR SaniE VR TE TEAE R AT 5038

With regard to “sales,” there are quite a few terms in
Chinese that are easily confused. For instance, the term “yiban
daill (ordinary/commission agent)” is used to distinguish
from “dUjia daill (sole agent)” while “zhiding ddill (designated
agent)” means that the manufacturer has chosen and
designated this agent to sell their products. The term “féndaill
(sub-agent)” means sub-agents that are under “z3ngdaill
(general agent),” and it may also be further divided into “yT
jT daill (Class A sub-agent),” “ér ji ddill (Class B sub-agent)”
and even “san j7 daill (Class C sub-agent).” The standard used
to divide those sub-agents depends on either the size of the
region or the volume of sales. Without doubt, it will help you
to know who you are actually dealing with if you know what
those terms mean.
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78 ﬁﬁ '% I Public Welfare and Charity

328

RSO SN

R R S A T S

Women gongsi juéding judnzeng géi

AN 28] Fe X ARG 45

R STy T ST R e e R

Our company has decided to donate 1,000

computers to local elementary schools.

pn'nkt‘}h diqa shbuzm

R H R

—

diql

TRIRK

impoverished region - disaster area

cishan  jigou
# £ HLHy

charity organization
xnwdng jigoyl ji jln

A AL

the Hope Education Foundation

yilido qio*did.
medical equipment
yibdiwan yudn rénminbi

—B 7 LARS

one million yuan RMB
yiding shumi de qidong jijin
S LR LS
certain amount of startup fund
ruogan quan'é  jingxuéjin

EFAAT Ao

several full scholarships

s

|

.1

S



Women kéyi |ézhu zheg\ thm

- FRATT AT DA

rting gongzhong du1 women qué hé

IE S 2 B AT A A make the general public kn'ow
chén&n you g%gduode |.50%g more about our corporation

We can use this opportunity to

and products.
Huikui shehui shi women yinggdi zuo

. [ERAE SR FAT izt It is our duty to repay society.
de shi.

H=,

Gongyi zanzht dui giye hé shehui . . .
%i’%aﬂjj YF{ L f14t4s  Supporting public welfare is

shi yi jin shuongymg de haoshi. a win-win matter for both the

= X R .

-enterprise and society.

Zuohdo zhé jian shi yldlng yao you yi )
T X E—EEH— Inorder to do this well, we

ge gieshi kéxing de caozud fang an. definitely need a practical

ISR AATHIEE TS e operating plan.

Jinnidn wémen gongsit juedlng ju@nzeng gél béndi xidoxué yigian tdi dianndo.
A BN 28] K AR WG A F—F 5 L,
This year our company has decided to donate 1,000 computers

to local elementary schools.
Heén hdo. Women kéyi . jiezhu zhége jihui rang gongzhong dui women

ARIF, BNV TVAEBIAIA L A & 2K

giye hé chanpin you geng duo de lidojié.
dbde Fou By R %65 THE,

That’s very good. We can use this opportunity to make
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the general public know more about our corporation and

products.

Huikui shehui shi women yinggai zuo de shi.
o @A RAMN R MO F,

It is our duty to repay society.

Wo tongyl.  Gongyi zanzhudui qiye hé shehui shi yi jian shuangying
2. ARARE, Na Rt Edfit g —4

de haoshi.

éﬁﬁ; o

I agree. Supporting public welfare is a win-win matter for

both the enterprise and society.
Baguo.,  zudhdo zhe jian shi yiding ydo you yi gé giéshi kéxing de
He A, B F—E R —AMETY
cdozuo fangan.
BT E.
However, in order to do this well, we definitely need a
practical operating plan.
W6 jianyl women de gonggudnbliyinggdi jieri zhé ci huédong de
7. RIESEA G N %R BEANL K 5 H) 8
xudnchudn hé zhixing guochéng.
T Ao AT AL,
I suggest that our Public Relations Department should get
involved in the process of publicizing and operating this campaign.

ﬁ*ﬁliﬁ/ Related Words

judnkudn » wuizi
1 48 #X  tocontribute money; 4 Y%  material; goods
contribution; donation
juénzeng . ~ Zijin ]
2 18 Jﬂg to contribute (as a 5 %4  fund
gift); to donate
2izhi B shankuén
3 %H) to aid financially; to 6 3 FX  money for charity

subsidize
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gongguan gongyi

7 /v =  public relations 9 advertisement for
oo strate Qudngglo blic interests;
SIS strategy J= . public interests;

charity ads
changshang gon yixiﬂ;

8 ] A supported orsponsored 10 /A%if= public trust fund;
zanzht tuo jijin

charitable trust
fund

by manufacturers or

business corporations

XA

Cultural Navigation

kR %2 1Y b E ol B2 SR A BB E A —Fh
ARER . XFEDAMEATLAEISARZ R, HEH
B s & R BB RIFERNER G E. &
ik, {2 528 R B B I 3l & A b 7R AT 4075 B Y [R]
W, HEAREE: “ILE/NAN . " BB A
TR L OTETHEOMED. BN, EHEAN
e B derh, BT FAE Lo NIRRT . Frlian
Rl TRt T 2 2 B BhiEs), hrlREs=
Bl igt, AR, anflfE e ERIEX RGP =
fut e S AL OB IR K

More and more Chinese businesses have learned to make
charity or public welfare support projects as a campaign for
their public relations. This kind of activity not only benefits the
general public but also helps the business to win trust from the
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general public as well as to build up a good image. However,
how a business takes part in a charity activity still needs careful
consideration. There is an old saying in China: “Wd yi shdn xido
ér bud wéi.” (Don’t give up doing a good deed just because it
is too small.) Supporting public welfare is about whether you
have good faith and compassion instead of how much money
you contribute. Additionally, in the traditional way of Chinese
thinking, what should be praised most is to do good deeds
anonymously. Because of this, if a business does charity work or
public welfare support work in an overly high-profile way, it will
often be questioned by the general public. Obviously, careful

planning is needed to let corporate image benefit from this type
of activity.
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79 $i§§ B l Applying for an Exhibition

Wc:)m?n gongsi canjia  jinnidn
E N IEASS) ﬁﬂn/\$é’3

zhanlanhui.

Rz,

Our company has decided to participate in
this year’s household appliance exhibition.

jihud zhlinbeéi
1+%dl xS
plan prepare
shencimg . baoming
k7] S
apply for sign up :

o flizhuang fushi

IR IR |

clothing and accessories
nongchanpin

K" oe
agricultural product

jidian  chanpin

PLE Fon

j mechanical and electrical product
, yilidq s’icdi ybnge;n

E[ BT &44 Flon

i medical devices & supplies

{ _ gdokgji  chanpin

t A e

)

high-tech product

333



Zhe ci_yuji youguénei-wai ji gian ) ) )
1. XA Tii] WAL T By estimation, there will be sev-

%% Eﬁk‘%‘%"" eral thousand enterprises from
o

home and abroad participating
in the exhibition this time.
Women bixi Jmkum oo yl

2. AT R We have to make a plan with
Xidngxi de canzhdn f°”9 an: details about participating in the
BYITTEY. S partcipaling

exhibition as soon as possible.
Zhénhui baoming de éézhi rgi shi

3. B4 1 B2 The registration deadline for the
Wiyue di. exhibition is the end of May.
1 JiG. ’
W0 jianyi xia xingqi kaihui tdolun

4, RAEWNT E%ﬂ £33 1 suggest having a meeting next

yixia women chanpin zhantdi de

CF RN SES W week and discussing the proposal
fang'an. about our products’ booth.

Women  gdngsi juéding CCIFIJIO Jlnnnén de Juuybng diangi zhanlanhui.
R v
O (#AN) A8 kR AmAF R B AL
Our company has decided to participate in this year’s
household appliance exhibition.
WG tingshuo zheé ci you guénei-wai ji qgian jid qiyeé canzhan.

& T X R BASMLF R AR,

I hear that there will be several thousand enterprises from

N

home and abroad participating in the exhibition this time.
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Wc}men bixd_jinkudi gdo yi gé xidngxi de canzhdn fang'an.

o BRMNLAR BN Fme AR TE,
We have to make a plan with details about participating in
the exhibition as soon as possible.
Shi a, wd jide zhdanhuibdoming de jiézhi  rigi  shiSanyue di.

g > i

2. RF, KRF R R G AL BRR =R R,
Yes, I remember that the registration deadline for the
exhibition is the end of March.
Ni néng shangwang zai chd yixia canzhan féiyong ma?

HeoAkeE L R AE—TFT AR TA DY
Could you go online and double-check the cost for
participating in the exhibition?
Xing. WE“J jianyi xia xinggi kaihul tdolln  yixia wi?mgn zhantdi de

Z: ff‘r KEX T 2T —T &N EEH
ang'an.
TR .
Sure. I suggest having a meeting next week and discussing

the proposal about our products’ booth.

HEITiE /Related Words

boldnhul = © Zhennguan
1 {#% < exposition;expo 5 JE Wi /E exhibition hall
~ zhanxigohui  huzhen 5
2 JBE4& trade fair 6 & convention and
zhdngxin o
o exhibition center
shangpin zhinga o
fh commodities 7 EX exhibition area

igoyihui - .
%Z 5’% fair; trade fair

touzi  zhanwei
Eilase investment and 8 B a site that is used to
aoyl : : 5
%% trade fair display items at the
iatanhui il
y exhibition
Bk

IS
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zhanshi zhdngi ) )
9 JER to demonstrate; 11 FEH exhibition period

to show; to
display

zhdnpin
10 B exhibit; item on

display

XHF

Cultural Navigation

BEEPEEDNERZIBRLZEHTS. ZESR
M T INEGAO . 5 Tl B @ PR & A Gk
b ESROEF A T I IZWE R, W5l T 2R R
ZW) B SE. Glan, hEB#EAOESESS (7
%%x) . mE (bR) BRERFASEES (KRS).
*@lﬁ&ﬁﬁ% Re (EIT) Aok E E s @ F P
BRE S (FI) F%. 2L HENREMRE,
AR EL A E LT —FiEsh .

Every year, several thousand conventions and exhibitions
take place in China. These conventions and exhibitions
cover a broad range of fields from traditional agriculture,
traditional industries to new advanced technologies. Many
of these conventions and exhibitions, such as China Import
and Export Fair (Canton Fair), China Beijing International
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Fair for Trade in Services (Beijing Fair), China International
Fair for Investment and Trade (Xiamen) and China High-
Tech Fair (Shenzhen), have exerted significant international
impact and have attracted many manufacturers and merchants
worldwide. After decades of development and accumulation,
today the industry of conventions and exhibitions has already
become one of the driving forces of China’s economy.

\1{[S<
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Zhe shi women jinnidn shengehan de

Ii;’(’ﬁ@{l] (é\ff-) )ﬂ,: é’lJ

ThlS is the new product that we produced
(this year).

kﬁifd~ yﬂnfa.
FE R
develop invent
sheng;l— ch&np‘fn

appliances
 zhuanlichénpin
BT

B patented product top«selhngprodw:t)‘

338

R B

Geén qunidn de xi géi;hqo xiangbi,  xin

=ML, # Compared to last year’s

‘}htu"& %‘[%%x'%%‘imﬁfg model, what differences does
AT}

the new product have?
Xin chanpin zai gongnéng hé zhllld%

HT P AR AE B RE FIE

X1t

The new product has enhanced



shang dou ydu tigdo.
I #HERS, its function and quality.
Zhexié shi chanpinde yduguan zilido.
3. XU R PR A KX %Rl This is the related information
of the product.
Women hdi you yi gé chanpin de
4. M BEFE —DrEmm We also have a video of this
shipin. wo xiérgfbngggi nin kan

R AR E product that I would like to
VR s e (== A
yi kan. show you.

o

Qing kan yi kan.  zhé shi wémen jinnian shéngchéin de xin chanpin.

T A, ARRMNAF A P A,
Please take a look: this is the new product that we’ve
produced this year.

Gén qunidn de xinghao xiangbi.  xin chanpin ydu ndxieé bu téng?

T REFOAAE AL, # 5 AR

Compared to last year’s model, what differences does the

N\
]

new product have?

Xin chénpin zai géngnéng hé zhiliang shang 'dou yéu tigdo.  chanpin de
T EREN RARE L AARD, S

waigudn sheji yé you gdijin.

SR &3 S s &

The new product has enhanced its function and quality, and

the product’s exterior design has been improved too.
Zhexié shi chanpin de yéuguan zilido.

IR Fou 0 A KT

This is the related information of the product.

Cong jibgé kan,  zhége chdnpin de xingjithi diqué bucud!

Coo AAEA, ZASEon R AL 9 5 T |
Judging by the price, the performance-price ratio of this
product is really not bad!
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Xiexie! Women hai you yi gé chanpin de  shipin. wo xiang

He ] AMER —AFa AR, K A
fanggéi nin kan yi kan.
A EA—A.
Thanks! We also have a video of this product. I would like
to play it for you.

ity TS p I ]
e e .
zhiida janyon
1 FE4T featured product; 6 ﬁv }ﬁq product for
chanpin . chanpin s N
=) main product e military use
héxin réngl
2 ¥l core product 7 AKX popular product
chénETln chbngn
[s]8} 1A
jiéndui’m ; " e féizhuanli
3 4R cutting-edge 8 dEE&F| unpatented
hanpir
;ﬁ:n[%l; product }_’E":.::,;‘ product
gaokeji ) minyong dianzi o
4 EF high-tech product” 9 [ }ﬁ HiF  civil electronic
‘;,—‘hgn%' ;—?\g"%' product
minyon, hudjiéng
5 B }ﬁq product for 10 #k & award-winning
chanpin e chénpin
civilian use roduct
2 B

XFA

Cultural Navigation

XMW T LR, Uik “BHEFE. A
—MNENT EIFAVE . fhEEEEX AR “H&AY
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JEREREEAE, HHF EEMAERARREE! " £
A, X ERMAF SR “REFREEFNF, T
2R ERRERIZE ] " ARERA Alalfh: “anR AR
FRRWRIIE, HRIELH?” ZEBOABET,
—AEREA LR, REEEFEET . N/ MEF
A, HERAREREIRBHER ., BRI,
R, EHREFRRN—AFERAER: DS KAE 2
HEH ™ ah, AMERTREAL I RMIEEIR, i HAREBER
fB1E.

This is a story from more than 2,000 years ago. It is
called “zixiang-maodun (his spear against his shield or being
self-contradictory).” A man was selling his spear and shield at
a marketplace. He first held up his shield and said to people,
“My shield is the strongest shield and nothing in this world
can pierce it through!” Then he picked up his spear and
bragged, “My spear is the sharpest spear and it can pierce
through anything!” Someone in the .crowd asked, “What
would happen if your spear is used to pierce your shield?”
The man was dumbfounded and couldn’t find a word to say in
reply. He could only take his spear and shield and walk away.
From this story, you can see that Chinese merchants have
long understood the importance of advertising and exhibiting
one’s goods. At the same time, the story gives us a simple
lesson: by using exaggerated and unbelievable terms to
promote your products, not only may you make a laughable
mistake, but you will lose the trust of your customers.
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Yy o ;:; 2?} s

tlgong f

nanre TUC 71‘
2 i~ :
»Qa':. : Fr 1) 14 ’w
L ACTH Y j PN A f o

Within 30 days aﬂer the product is sold we
prov1de free installation and testmg Services. '-'w,'

f bﬁozhéngqn néi
Spid] it

58

Substitution

gold e members
shangpin wénhdo de qin ku&ng xiu

ﬁmﬂ AT 0

the merchandxse in saund condmom 1
‘ mamtenance service - VN 24
24 xitoshi de ﬁghu zhichi

2 ik ia%
hﬁ e ‘ i
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W xiang lido %g yixia nimen you

IR TE—TIRTE I would like to know what after-
l%%’j'@g”'}g‘ é‘é“% sale services you have.
Kehu kéyi yuyuée shungmen WEiXil : Sk
. g}i‘—]'%ﬁ‘ly/] EOT e Clients may szke an appoint
fawil, ment for an on-site maintenance
;5 ‘service.

Shouchu de chdn%n kéyi tuihuan ma? X

B H P AR # 19 Can a sold product get refunded
or exchanged?

Zm uiding shijian néi heshongpln

TE A0 5E BFE] N AT RS 5% Within the scheduled time and
wanhaode qi Iékubng xia_kéyi tuihudn.  in sound condition, the item can be

THAIPAIE .

returned for refund or exchange.

| RHESp) Dmogue

.

Ni hdo. WG xidng lidojié yixia nimen you ndxié shouhou fawu.
REF, & B THR—TRMNARELAE SRS,
Hello. I would like to know what after-sale services you have.
Chanpin shouchl sanshi tian zhingi. ~ wdmen tigong mianféi de unzhuung

Fow Bh =+ XX, AMEELTH K

hé tidoshi fawd.

Ao AR F-
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Within 30 days after the product is sold, we provide free

installation and testing services.
Lingwai,  kehu y& keyi yuyué sht‘mgrpén weéixit fawu.
BIb, BPAATUAMEY 1 5085,

Additionally, the client can also make an appointment for

an on-site maintenance service.

Nimen yéu songhuo shangmén fliwl ma?

RMA E5 E 1T RSFD?

Do you have a home delivery service?

Zai women zheli goumdide da jian shangpin, women kéyi midnféi songhuo.

S e ZNXE MR AR Boe, KOTTALE &£ %,
For the large item bought from us, we can deliver it for free.
Shoucht de chanpin kéyl tuihun ma?

T ) F B TR B
Can a sold product get refunded or exchanged?
Yiban shuo, zai guiding shijian néi hé shangpin wanhdo de gingkuaing xia kéyi tuihuan,

o AR AL I Ao B b A6 T L TR,
Generally speaking, within the scheduled time and in sound

condition, the item can be returned for refund or exchange.

mg%én . -
1 E 17 door-to-door 5 KR customer service
flwu . réxian i
HE’(% service Pz hotline
dingqi midnféi shou-
2 periodic 6 ik EE freeafter-sale
oy maintenance %‘ HE“% service
kefu  gu- shouhud
3 gﬁg /Jil  customer 7 E % sales invoice;
ke fawu . fé‘piﬁo .
g H& % service E receipt
kefu baotui-
4 gﬂbﬁ customer 8 fliB a guarantee of
??éb% service 'téqfhg refund or exchange

representative
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chanpin chanpin

9 ' product 11 =5 product brochure
zhéngshd . i shduce
3 N certification F
chanpin zhi- shiyon:
10 =54 i quality 12 & user’s manual

liang bbozhé‘ng- shudmingsha

certificate of the i}ﬁ EB :ﬁ

shi chanpin  product; product

=}
bi%od/f AR warranty

fRE

pral Al

Cultural Navigation

ANV, HEOHETREIEERS a7 . fhi7EE
W= an B, AOUERE YRR, PERE. SPAnGY
&, WEME M EEIRS . okl b E 4l
BRAERRSETHEHN —AEERY . 5 KRESD
EEi b, A A2 MR AR R kS E 2
fExr, w3, HIK, 4. EREWMEAREIE—
AANTH . AERHIE RS C& AR L RS
1 P B K

Some people say that Chinese consumers have become
“hard to please.” When they choose and purchase a product,
they not only pay attention to the product’s quality, function,
appearance and price, but also pay more attention to after-sale
services of the product. More and more Chinese enterprises
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have realized that after-sale services are an important part of
marketing. In today’s Chinese market, the after-sale services
that manufactures and dealers provide have already covered
a series of aspects including product delivery, setting up,
testing, maintenance, technical consultation and training,
etc. Humanized after-sale services have become a common

demand for manufacturers and dealers.
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Zhe ci sunhaile  women

FTHRET &M 27

de shengyu

g A

This accndent has damaged our company’s

reputation.

B
Sgg

Substitution 4

sales promotxon :

gnpdi chhnp’fn
R e
enterprise brand “product

£8

L - group; conglomerate

oy
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&
g1

Jintian woémen ¥edoo shi qi x oféi‘

1. &K 1R BGETHE We have received several
zhé téusu. complaints from our consumers
EEralie

today.
Shichangb uzhéngzc) shl yudanyin . .

2 T‘Ei}j%{l %5( The Marketing Department is
jinxing dj%ochu conducting an investigation on

b

the cause of the accident.

Wédmen bixa  like cmqumgdo . .
zﬁ We must take an immediate

3. ?ﬂl]%fﬁi_&ﬂﬂ%ﬂi fr

?ﬂgxd_ti_' 9‘:‘99“"" wh action to cope with the public

relations crisis.
W& hui daibito gongsi gongkai

4. Ik & RF AT A ﬂi Il make an apology to the public
%q% anpenal ’((;% %‘i %E% on behalf of the Gongany, and
liangjié make every effort to gain back
ri

our consumers’ understanding
and forgiveness.

_ Wing z6ng,  jintian women you jiedao shu qf xigofeizhé téusu.
TR R, ARAN XA B ATA R,
General Manager Wang, we have received several complaints

from our consumers again today.
Zhe ci shigu yulng stinhgile wémen gongsi de shéngyu.

R FHROLMET KM NG 6 F5,

This accident has already damaged our company’s reputation.
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o Pk~

#E 361&] z/ Related Words

Shichangbu zhengzdi ji - shigu yudnyin jinxing ditiochd.
%R JE fe R FHOR B #ATAE

The Marketing Department is conductmg an investigation

on the cause of the accident.
Zhe hdiyudnyudn bugou. Women bixa  like  cdiqu xingdong yingdui

LT T A, AL 5 RIAT 3 At

gongguan weiji
DNEY X
This is far from enough. We must take an immediate action

to cope with the public relations crisis.
Sh| women zhengzai niding quunmlon jigjué fang'an.

A, BN ELAME 2 a8 BEFTE,

Yes, we are in the middle of drafting a comprehensive
solution.

Yiding yao zhugjin.  Jintian xiawl gongsizhaokai xinwén fabuhui.
—ZEWE, SXTHF o8BI HAAHF2
You have to speed up. This afternoon the company will

hold a news conference.
W6 hui daibido gongsi gongkai daogian, zhéngqu xidofeizhé de liangjié.

BARANS) NI E#, FREEA IR
I’ll make an apology to the public on behalf of the company,

and make every effort to gain back our consumers’
\
understanding and forgiveness.

iy : . yl i
{£#%  credit and reputation 3 =4 accident;
unexpected
tufa Cshamhoy
8%  anincident thatoccurs 4 3 J5§  to deal with the

Skl suddenly aftermath
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shoulf ingji
5 =P toacceptand heara 8 W él emergency
cudshi

case i measure
H
péiché’gg zérenfang
6 B £ tocompensate; 9 FEH responsible party
compensation
bjiv xigofeizhé
7 #pg  remedy; remedial 10 JH#%# consumers’
o measure Xiérﬂ association
i it the

et |

Cultural Navigation

fErp E AR e, 2R —EWh—
TiEE. WEL— ek fA b, Anfa B fa L
IR AE R Y . SR AR 2 I (8 3 3 T B 7= A AT A 25
R, FEMATRE AR, X E G RE R A
HORRRRARIK” RIS, R “fEbl” —TARR R A
B:” 0 “HLE” MAA, MRS T LR .
fE LB B H ARt 2 a2 AT HE R HLIE .

In Chinese business culture, “chéngxin jingshang (doing
business honestly)” has always been considered a virtue.
Honesty is the life of an enterprise. How to deal with crises is
a test for an enterprise’s honesty. Actually, sometimes a bad

850 | ®HEMIBE101



thing could lead to a good result and a good thing might also
draw forth a bad result. This is a concept of “fGhud-xiangy?
(fortune and misfortune are interrelated)” in ancient Chinese
philosophy. The Chinese term “w&ijl (crisis)” is a compound
word containing “wéixidn (danger)” and “jiyU (opportunity).”
It precisely reveals the dual characters of a crisis. The ultimate
objective of crisis management is to transform a crisis into an
opportunity to make progress.

A ORI
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‘*’“L'_IL%

Freight Transport Services

g




2.

~ Women ydoqiti

HMEEK

qudnbu jidohuod zhuangyun.

(23F) RWHE,

We request to have (all) the goods ready for

AL

58& )

Substitution

&

shipment before October 15th.
i niéndi gign

before the end of this year

z’”'ﬁhﬂﬁm indi
AAANAZA
within 2 months

bu chi yi xio Zhou'er
TR T FE=

no later than next Tuesday
jinkuai

R :

as soon as possible

Waémen gongsi yixiang yangé anzhao

1. I A1 A5]—[n 4% % BB Our company always delivers

héton 1uid’i_r‘1§ ri
éﬁﬂmﬂ

%iqjiéohu‘o, goods strictly in accordance
7

o .
R ° with the contracted date.

jiaohuo shijian dui women hénzhongyao.

A% A Fe ] AR & % The delivery time is very

important to us.
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Zhexié shongpmwomen bixd zai

X B A FRAT A We have to put these merchan-

Shi

+—H 1 B .

iylyue zhongxan téufang shichdng.  dises into market by the

middle of November.

Zhe zhcngd dan de shuliang bijico

Bt T E L8 The quantities on this
dﬂ fen |I cl J'GOhUbkénengge purchasing list are quite huge.
5 WA ThE &
We could handle them faster
kum yixie. ) o )
e —8t if we divide them into two

(‘_\J

354

shipments.

Nin néng bdozhéng anshi jigohud ma?

A AR GE BB W R

Can you guarantee delivery of the goods on time?

Zhe yi dignnin kéyi fangxin. Women gongsi yixiang yd ;&anzhco

X — BB TS, & N8 —f &

hétong guiding rigi jiGohuo.
AR ALZ BIA T,

You can trust us on this. Our company always delivers

&2 il

goods strictly in accordance with the contracted date.

Nin zhidao jidohuo shijian dui wémen hén zhongydo.

18 Foil W W X AN R TR,

You know that the delivery time is very important to us.
Zhemeshongpm women bixd zai Shiylyué zhongxin toufang shichang.

X s ',5]‘ v ;fk‘ﬂ] | /&"'—’—H ‘1’ 6] 'fxli _'TT'{%

We have to put these merchandises into market by the

middle of November.
Zhe yinggdi méi wenti.  Buguo zhe zhang dingdan de shuliang bijico da.

X Mg AR, ATiX K TR R F IR K,

fénliang ci jidohuo kénéng geng kudi yixie.

5 PR THE B e—,



This shouldn’t be a problem. But the quantities on this
purchasing list are quite huge. We could handle them faster

if we divide them into two shipments.
Kéyi. Baguo woémen yaoqiti zai Shiyué shiwil hao yigidn qudnbu
TR, AR AMNZRETA 25 AT 2
jidohud zhuangyun.
That’ll be fine. But we request to have all the goods ready
for shipment before October 15th.

#H%171E /Related Words ;

tiqidn jigohud
1 HIAZHE to advance the delivery; to advance the shipment

fénpi
2 ﬁ;ﬂ; delivery spread; delivery by installments; partial
jiaohud z ’
delivery

- R
yanai jidohuo-
3 ﬁﬁgﬁ delayed delivery; 7 A %%  delivery order; D/O

jiohuo back orffer dan
B E e S T e RO s ke 1 o
4 S7A immediate 8 AFfR  delivery schedule
zhuangyin . shijian-
% iz shipment HTfIEJ
bido
e i & Ut
jinkudi yull
5 R shipment as soon 9 Ffi{}  expected time of
zhudngyun " jiaohuo v
3 = as possible delivery
shijian
B ik
iqi uiding
6 Ef](kq prompt shipment 10 %ﬂ specified time of
zhuangyun jiaohuo :
3 = delivery
shijian
B
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XL

Cultural Navigation

FESCH, “2R7 AT fn sl wEs
MEFSIRIRS, “RKIT” WRELEZ R EER
KT . (HRIEERE RGN, “WW” ALK
ATUAWCE e B3, w2 05 f b ListE B
i (B HHE) Mz TR MR A HE, #
WIE, AP EAEIRIR Bz 5 MR, B

R & M A R ER H %z btd, LI E “%
T hARh s’
In Chinese, the meanings of “jiGohud,” “jidohudqar” and

“zhudngyunqi” are easily confusing. The original meaning

\”

of “jidohud” in Chinese is that the seller delivers the goods
to the buyer directly. However, in a real business transaction,
“jigohudqi” is not the date that the buyer will receive the
goods, but the date that the seller either loads the goods on
a conveyance that will head to the destination (or the port of
destination) or hand over the goods to the carrier. In other
words, when a Chinese tells you “an gf jigohud (delivery of
the goods on time),” it only means to load the goods on the
date that the contract requires. Therefore, “jiGohudqr (the
date of delivery)” is also called “zhuangyunqt (the date of

loading).”
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84w st oo

Wo ménggen mn jlqul yixia yduguan daill

’ﬁ'& 78 'c: "‘—F 75—9‘( 4’&}2

chikdu huoyun de sh|y|

b B FE,

[ want to consult with you about the
matter of acting as an agent to handle
export freight transport.

dingoang
1TAG

booking of shipping space
zichudn

ALAG

chartering a ship

aerial transportatlon, airlift
baoguan

ELES

customs clearance
shangjian

commodity inspection
chdixidng
48

48

devanning J
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Waomen gongsi shi bén diqd zui da ) )
. B AT 2 AHIX B K Our company is the biggest Class

de yi ji huodai. A Forwarder in this region.
—HHAR

Wémen kéyi bangnin anpdi
AT DA 7 G2 HE We can help you to arrange
%‘9”5" in-chikou hudyin de yigi¢  a]] kinds of business related

yewd.

X ot 0 5 E B — 1)

to import and export freight

W5 transport.

Wémenydu yi pi huowl ch\'}kéu dao

. RAME My RO 3 We have a batch of goods to

Meiguo. be exported to the USA.

xH.

Wdmen xiéing ging nimen dai wéi

AT B EARIMH We would like to ask you
banli dingedng heé baogudn. to handle the booking of
oS BT 3 E ESN ;

shipping space and customs
clearance for us.

358

QTngvyén shi Tbipingyéqg H)uf)dfgi ma?
R o o e AT

Is that Pacific Forwarder?

Shide.  Ninshi nd wi‘ai?
A0, BRLY
Yes. May I ask who is calling?

Wo shi Shiji Maoyi de W6 xiéing gén nin jiégia  yixia
R ALK H ¢9Paul Wilson, £ 78 3R @E«%&%)-‘T
yougudn daili chakou hudyln de  shiyi.

A ARE R TEAGFT,

B 55 s 101



)

~ chudndai

I’'m Paul Wilson from Century Trading (Company). I want to
consult with you about the matter of acting as an agent to
handle export freight transport.

Women shi bén diqi zui do de yi ji huodai, kéyi bangzht nin
HM A AWK R K —B0K, TR &
anpdi youguan jin-chikou hudytn de yigie yéwa.

RHER Xtk B — s,

We are the biggest Class A Forwarder in this region, and
(we) can help you to arrange all kinds of business related to
import and export transport.

Shi zheyang de.  Women you yi  pi huow chikéu dao Méigué.

R XA, AN A —dh ke 2] £5,

xiéng qing nimen  daili  banli dingcang hé baoguan.

1B AR ARIZ AL T A Aol X,

Here is the situation. We have a batch of goods for exporting to

the USA, and would like to ask you to handle the booking of

shipping space and customs clearance for us.

Xing, méi wenti.

fr, EEA,

Sure, no problem.

\

huodai huozht
2R/ forwarder; freight 5 $¢3  owner of cargo
udyun daill

Hafim sy

. gingkéu
% 4 /  ship agency 6 ¥ [0 port
chuanb6 daili
i AR AR
banlin ~ konggdn =
regular cargo ship; 7 %3 é airport
liner ship
jegs  cangkd
%}{3} to consult with; to 8 A3  warehouse;
arrange sth. with storehouse

Business Chinese 101 359



dailf jinkdu

9 o to act as an agent 1] jﬁ[:]_ customs
(to handle sth.) oguln declaration for/of

imports

banli chikdu

10 Fp3 to handle; to conduct; 12 H{[ customs

baoguan 5
to transact ] £ declaration for/of

exports

=

Cultural Navigation \

BT EhEEE LR AR RIS,
AR “—& RS W2 EiRHIE—RINEHE
BRAFELARR SRR, B —&KE. KA RS
i “—&EMRET B RERR, A, T, RE.
Off, BERER SRR, Me, mE, R
gz, PENRRSA—K. —HF=%K. —&
RRAREER RS LS, —. =FRKRFEEZEENR
Bk %,

“Léng (dragon)” is a very special symbol in Chinese
traditional culture. But have you ever heard “yitiGolong fawd
(one dragon service)?” It refers to a series of services that
tightly relate to and interact with each other, just like a long
dragon. Normally, “yitiGolong fiwd ” provided by a forwarder
company includes tabulating, chartering ship, booking
shipping space, insurance, storing, loading or devanning,
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customs clearance, commodity inspection, taking delivery
of goods and related short haul transports, etc. Freighter
agencies in China are divided into Class A, Class B and Class
C. Class A freighter agencies provide services of international
freight transport, and Class B or C agencies mainly deal with
domestic freight transport.
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Ko Zhe pi uoau xuydo yI }é\ 20 ymgchT de |

Sente)a/'lce ii;f];b {ljl ﬁf/j %‘ 20 %K 66 ‘

putong fizhudngxiang

it 23 4R AF iE

J il j»%: A HH o

| This batch of goods needs a 20° GP
‘ (general product) container. x
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B 5

£ Aﬂmasht jizhudngxidng
SR XEF A

platform based container

pmgtdishl jlzhuungxlang

& XE 4

platform container
tongféng juzhuangxlong
LS &
ventilated container
léngcéng j-gmngxmng
- reefer container
sdnhuo jizhuﬁngxiang I
SN 9

LU S
bulk container
guanshi jlzhuongx»ong

EA LKA

tank container
J
Nin xidyao tuopon |zhucngxnc
. BEEEN % fré Do you need pallets, containers

hdishi pinxiang?

B2 PEHAE?

Lingwai yéu yi dan huowd xaydo pin-
- TR R
xiang.

o

Qing ni ba huowushuommg hé

H PRIESTY Ui B A

huoyun ydogid goosu Wo.

s BoREIFK.

or LCL cargo?

There is another order of
goods that needs LCL cargo.

Would you please give me
the description of goods and
shipping instructions?
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Shoudao houwo hui géi nin da dianhua

4. I 3 [5G EIT g, Once lreceive it, I'll call you.

364

Ninzhé ci xdyto yong tudpdn. jizhuangxidng haishi pinxiang?
X R FERR A, KFRMALRIA?
This time do you need pallets, containers or LCL cargo?
Jizhuangxiang. Wo gaji zhe pi huowu xtydo yi gé 20 yingchi de

Ex A, RETENTHFEEZ—A20ERH
pltong jizhuangxiang

Gl R F AR,

Containers. I estimate that this batch of goods needs a 20’
GP container.

Blguo lingwai yéu yi dan huowl xtydo pinxiang.

AL A — 0 FRH A,

But there is another order that needs LCL cargo.

Qing ni bd huowt shudming hé hudyun yaogiti gaosu wo.

w ARIE A B A Fe BB R LT,

Would you please give me the description of goods and
shipping instructions?

Hdode, hdode  womashang bd xidngxi ziliao géi nin fa guoqu.
Feh,470, KD EiedmiTHasAdEs,
Okey-doke, I’ll send you details right away.

Xing. Shoudao hou wo hui géi nin dé dianhua,  huozhé yué shijian

fr. 1B B RAL BT RS, BE 4 HE
jianmian tdn.

EL lﬁ ‘ii o

All right. Once 1 receive it, I'll call you or arrange a time to

meet.



qingdan

yudnchandi

mir\mgchéng
v

yudnchan-

d/izFlén

Hi I

yun - huo
4 5= (%)

dan

huowi
S w/Y

zhu@nkdu
L2

zhéng xiang

; ﬁ*ﬁiﬁ/ Relatedwzr&;:

booking list

appellation of

origin

certificate of
origin

shipping ticket;

waybill; bill of
freight

cargo

transshipment

Full Container
Load; FCL

pinxidng

pinxiang

huodai
B
xidlo z6ng
9 N 5
huowu
=Y
da zong
10k =
huowu

&

hdngkdng
g %
xidojian

N
12 %]%—

uoyun
1wz

Less than Container
Load; LCL

forwarder

goods of small

scale; parcel

large quantity
of goods; bulk
commodities

air express parcel

international freight
transport

XUFm
Cultural Navigation

\

SRR UMY PR . fEA R BERI I TIET
H, BV BHE” AR, boan, 2038 RS
YIMET , A0FERAVEERRNY “KAR” B T H AR R
CEART, BB EART . MR mERTRIE R HEE R
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PREL 658, REHREMN, “Eih” SHi X4
RRBEYLA, AR RHFECHHEOPIHY, HXJaRAER
AT B AR T B B T ORISR . PRTE R SCia] i L iF
FRAFNXLETR, At Y PrBRA 5 STARAT 2B I, T g
SRR “TiE” R AEW AR,

“Jizhuangxiang (container)” is also called “hudgul.”
Of Chinese “professional jargons” in freight transport,
there are quite a few expressions associated with “hudgul.”
For instance, a 20’ contg}iner is called “xidogul,” and a 40’
container is called “ddgul.” A loaded container is called
“zhdonggul,” while an empty container is called “jigul.”
“Tudgui” means dispatching a trailer towing a container to a
factory to load goods, and then delivering them to the port.
“Chagul” means that customs conduct a random spot check
with containers. “Shudigui” means that the container has not
been loaded on the ship in time or has been left at a port after
it has gone through customs since the port is over-crowded.
You may not be able to find these words in your Chinese
dictionary, but when you are dealing with your Chinese
forwarder, it will be very useful if you know these often used

“professional jargons.”
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cdiyong

ma?

°5 9

Will the goods on this list be packed

with the standard export packing? ﬂ

zhe pi  hudwi zhexié  cilito
XpLHY AR

this batch of goods these matenals

mi xiang  bao

Ai (8)F

~wooden case packing
 mitudpan thxlc’mg bao zhu&ng

AdFaia (&) %

carton packmg w1th wooden pallet
chokdu ~ hdiyin zhixiaing baozhuding :

o A 4K 4R L%i

seaworthy carton packmg for export £

Wa danxin changtd yunsha. huow

1. FHHL K& 28, 5748 I'm worried the goods will be
hui shouchdo. affected by damp during long-

AN
= 2. distance transport.
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chdo paomd suhoo xidngwaizha si

i (@{*E?ﬂ ALY shock waterproof foam, and

ddo sulido yaodai. the case is bound with four

Huowu bixa yong fangshui zhixiang

Y B OB 7K 4548  The goods must be packed

bdozhuang. with waterproof cartons.

o

Xiangneichen yi céng fangzhen

F — By 2% %ﬁ Tl?e insid.e of the case is line.d
with a single layer of anti-

T8 BRHEH .

plastic belts externally.

Qingzai xiang shang biGoming  xidoxin

5 B o0 Please mark the case with
?gfbng hé zhuy| fangehdo. “Handle with Care” and “Keep
TR away from Moisture.”

368

Zhe dfm hL)Ig ((ji]i) yong bidozhtin chikdu baozhudng ma?

B (R) R AR o 6 F e

Will the goods on this list be packed with the standard

export packing?

Xianzai shi mﬁ'iyﬁ g?* wo danxin chdngtt yunshd. huowu hui shouchuo
RABRED, Rz K B4, W2 < #.

It’s the rainy season right now. I’'m worried the goods will

be affected by damp during long-distance transport.

Name, nin dui bdozhudng you shénme juti  ydogiti ma?

2, b & 3 H 4 RAKRRKD?

Well then, do you have any specific requirements for the

packing?

Bixd yong fongshuuzhmang baozhuang, shizhuang yi x10ng
LR K AR AR, T R —.

The goods must be packed in waterproof cartons, and 10



units packed in 1 case.

Xxong néichen yi céng fangzhen géchdo paomo slitio, xmng wai zhd si

i A —E B E Fa#l kB, #shilw

dao sulico yaodai.

The inside of the case is lined with a single layer of anti-
shock waterproof foam, and the case is bound with four
plastic belts externally.

Women kéyi zai xiang shang biGoming  xidoxin qmgfdn hé

HORNTAL f b AR DSBS Ae

. ‘{huyl fqughég
EEBG#T,
We can mark the case with “Handle with Care™ and “Keep
away from Moisture.”
Tai hao le.

Z: K¥FT,

Excellent.

E /Related Words

J%U(’%ﬂ% container 6 éﬁgg inflammable goods
w&pli__ri
Yy
walé g Ty qi\g wil " 7 77777 .
Eé corrugated carton 7 & 7)) keep upright
zhixiang daozhi
@K I E
Shuungcejézng 2 plies of carton 8 [%“j: shipping mark
zhixiang
= bantidoxiang shuamai ¢ I
Wi 45 crate E'J g marking; to mark
Y fragile 10 Zhuungﬂ% packing instruction
shﬁnggn . shuémingshu
commodity 14 B 3
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Cultural Navigation

LRI [R] b X S5 2 DR i 4 0%
BRI, PEE LR, RS, FtR RS R
fls X AHLL, PEZFERURRE, MEFER X mE. B
E-ET7 &2 5 3ok B PEAARNERRARR, HILA K
RREHEERR. BELRY, AMBEREERIDLRE.
IF e L EE R EEFNEAFIAR ., MTEES
I, —LERHRATREHIL “RE&XK", ARIA@EAIR
Ro PEMEALZFEKIAETEM—%, ROHFRRK
KRR, MHRIRERERK, WA, SAFHE, L
FERREAFRZE T . HR AR TN, W aeEs)L
TEM—EH T, XEEREEKR, [iE&, WRikas
KB, FILURZ NEXFRME “BR", mANEE—
bbb, R, BKEFY, TERmENER R Bl
RBE—E KRR,

Changes in season and the distinctive climate features
of different regions are factors that must be considered when
goods are shipped. China is a country with a vast territory and
a variety of climates. Compared with other regions located at
the same latitude, the winter temperature in China is on the
low side while the summer temperature is relatively higher.

During the winter season, Northern China is often influenced
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by the Siberian cold currents and has very cold weather with
strong winds and heavy snow. Dusty winds are common in
the spring season, and sometimes there are even sandstorms.
The rains mainly come during July and August in the north.
Due to the high temperature in summer, it is quite possible
in some cities to have muggy weather that is just like having
a “sauna.” Winter in Southern China is relatively warmer
than in the north, and there is rarely any severe weather with
strong winds and heavy snow. The rainy season in the south
lasts for a longer period, beginning in May or June in areas
south of the Yangtze River. Especially during “huangméiyt
(yellow plum rains)” period in early summer, it may rain for
several weeks continuously, when it is very humid and warm,
and it’s very easy for articles to go moldy. Therefore, many
people call the rains as “mould rains.” Summer in the south
is normally hotter than in the north. During the summer and
autumn seasons, the southeast coast areas of China are often

struck by tropical storms—typhoons.
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‘ ‘&}L‘,\‘@ ,

Key
Sentence

372 |

=

¥

W?m?n Jhua - wei zflé d‘c'm huowt
MR KX E

toubdo  hdiyunxian.

PR AFIE,

We plan to take out marine cargo

insurancg for the freight listed on

this waybﬂl. N

SITeR from partmular average; F.P. A
shuizixién
K e
with pamcular average, W.P. A
yigiexign el fujiaxitn
— W‘Mﬂ&
all risks; AR addltmnal rxsk
. yiban  fujexén
—A Wl
general additional risk
- téshd  fujiaxidn

ExgGp el
special additional nsk
‘ zhainzhéngxidn

¥

L warrisk




Zhe bén shouce you women gongsi de
- XA T AT A
zhiiyao xianbié, tidokudn hé feilli de
EE R, FEFHRTEY
jieshao.

ﬁgﬁ o

Nin kéyi téubdo ping'anxién hé
- SERTDARER P A
shuizixian.

KI5 o

Rugud téubdo yigiexian dehud. shibi
- IR BeAR VIR, 2R
shiyé baokuole zhanzhéngxidan ne?
et BT K S R IR?
Zui zhongyao de shiydo zhto yi jia
O ENRE —XK
xinyl hdo de gongsi téubdo.

Elel? i N Bl

This brochure has information
about our company’s primary
categories of risk, clauses and
rates.

You may want to be insured
with F.P.A. and W.P.A.

If we are insured with All Risks,
does it include War Risk?

The most important thing
is that you are insured with
a company that has a good
reputation.
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C\l

FA.

R,

374

W6 xiding zix(n  yixia_jin-chakéu huowd de yfinshﬂ bdoxian Yv‘enti.
£ B K —T it ko WheyEm RGP,
I"d like to consult (you) about cargo insurance of import & export.

Zhé bén shouceé yéu women gongsi de zhliydo xidnbié. tiGokudn hé féill

XK FH A KA NG 8 RG] Rl T
de jieshao.

A4,

This brochure has information about our company’s primary
categories of risk, clauses and rates.

Wamen jihua weizhe dan hudwl téubdo haiyln jibénxian.

AR A X W BEEELALRE,

We plan to take out basic marine cargo insurance for the
freight listed on this waybill.

Nin you shénme jianyi ma?

& A A 2 23057

Do you have any suggestions?

Rugué weile jiéshéng feiyong. nin kéyi téubdo ping'anxian hé shuizixian.
1R AT A TR, BTUBK FEEfKinlk,
If it’s for reducing expense, you may want to be insured
with F.P.A. and W.PA.

Hdiyou yi ge wenti: rugud téubdo yigiexian dehua.  shi bl shi

LA —AFA: R BER—&6E, AR
yé bdokuole zhd_nzhéngxibn ne?

WELET & F & R?

Another question: if we are insured with All Risks, does it
include War Risk?

Bu baokuo. Zh(‘]nghéngxién shiyl teshi fujiaxian.

ek, RFELETHARME,

No, it doesn’t. War Risk policy belongs to special additional risk.

Eng.  na wdmen hdi yao z6i kdolli yixia.

B, REAMNLRAZE—T.



3

6

OK, in that case, we need to think it over again.
Bugudan mai na zhdng baoxian,  zui zhdngyao de shi yao zhdo yi jIO xlnyu

e R ARG, RERORE K —FEE

hdo de gongsi téubdo.

¥F &y 8) B,

No matter which policy you are going to take out, the most
important thing is that you are insured with a company that

has a good reputation.

téubdo ; huowu

insurance 7 Y cargo premium
shengingdan 3 baoxianfei
application R 2%
hudwi el "~ huowibdoxion
cargo 8 }‘E‘?{%B\? cargo insurance
idnrén ;
B A underwriter; R rate
cargo insurer
© toubdorén ~ bdoxen
AR N\ policyholder 9 fRE: insured amount
jiné
/
ol
o i SR G s it s
bdodan B . hudwil baoxian
insurance 10 529 f#F&  cargo clause
s tiGokuan
policy % =%
huow xiéhul huowy
gx cargo insurance 1] {fp<xE4)  Institute Cargo
idndan S bdoxidn tidokudn
{5 Ko B policy R Sk Clauses; 1.C.C
" BBoR |iL mEaiEs A RN AT ]

122 insurance

premium
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R REE L AE B L4 A TIRKE AR, B
THEAR, PEAE, HEFER, $EKFERE,
A E A OREGE . rp DA AR EG 2 R 5 2 R ARG 24
RILASh, KELFB. HEREK, FREANEFHPIE
BRE A AL E2 LA T E TSI RS . AidE
h& E KT E AR AR, 3 0T 5 R E R E
WAL —H, PFrLARERRIIN R, —ERFEER
RIS FNA AT, BERIRRRRR. B, PER
K 28 W — M th B2 K P e SR B RS B Il 0 (i
KPR SRR BRIVEDR,

China’s insurance industry has made great developments
in recent decades. In addition to nationwide giant insurance
companies, such as PICC (Property and Casualty Company,
Ltd.), China life (China Life Insurance Company), Ping An
Insurance (Group) Company of China, Ltd., CPIC (China
Pacific Insurance Co., Ltd.), China Reinsurance Company,
and China Export & Credit Insurance Corporation, a group
of joint venture insurance companies with Chinese and
foreign investment, such as the AIA Group, Allianz China
Life Insurance Co., Ltd., AVIVA-COFCO, have also entered
China’s market and established their business. However,
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since every nation has a different market situation and
does not have complete unified regulations on import and
export management, you should definitely be very clear
about specific clauses and related details and avoid having
the wrong policy or not being covered when you take out
insurance. Additionally, Chinese insurance companies
usually accept the request from their clients if they want
to take out insurance in accordance with the Institute
Cargo Clauses formulated by International Underwriting
Association of London (IUA).
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Zhe shi

huowl de baoguandan hé  qita

X WA 6 IR KA A

xiangguan d(enztléng.
A8 X H4E,

These are the goods’ customs declaration

and other related documents and certificates.

ﬂ‘:\:r %E*-?—

~ import declaration

- chikéu baogudndan

SN2 T3 A

~ export declaration

jinkéu  xtikézheng chikéu - xukézheng

 #o#TiE o #TiE

import license export license
tihuddan zhudngxiangdan

RTE ¥ 48 ¥

 billoflading ~ packing list
- huWﬁndun

e

» shipping list

shangjian zhengsha

A BEF

~_commodityi mspechon certiﬁcate

5

4
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ldl\'\g de jinkdu

Zhexié shuyd guojia gu

X R T E R HLE R 2ED

pei'é shangpin.

HEA 5

Nm you waizi  giye mkéu pei'é
1 A AN RO

zhengming ma?

iE B 9

ang nin - guolai elhe chcycn

A AL R 5
ymb.

o
Zheshi nin de shangjian zhéngsha.
R0 7 K I B

Nin hdo!
A7) RN X Ef i 4g X £ 4F

Hello! These are the goods’ customs declaration and other

These belong to the goods subject
to import quota according to the

state regulations.

Do you have a certificate of
import quota for foreign-funded

enterprises?

Would you please come over

to cooperate with me for an

inspection?

This is your commodity
inspection certificate.

Zhe shi huowl de baogudndan hé  qita xnungguun danzheng

related documents and certificates.

Nin de zhexié huowu shilyd guéjia guiding de téding jinkou peié shangpin.

15 63 AT XA 94F 2 St BUE 3 oo,

Your goods here belong to goods subject to import quota

according to the state regulations.

Ninydu waizi

qiye jinkéu pei¢ zhengming ma?

A S Ak Bt BOER 4 B D9
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Do you have a certificate of import quota for foreign-funded
enterprises?
Zhe shi women gongsi de zidong jinkou xtkézheng.
X &AM 28] 0 A st HTIE,
This is our company’s automatic import license.
Eng. qingnin guolai p&ihé chdyan yixia.
A, HEL AR ST,
OK, would you please come over to cooperate with me for
an inspection?
Haode.
ey,
Sure. \
Zhe shi nin de shangjian zhéngsha.
RO H A ES,
This is your commodity inspection certificate.
Kéyi fangxing le ma?
TARAT T 57
Does it have the customs clearance?

Shi de.
=,

Yes.

haiguan > baoguan
? customs 4 ﬁog;é to declare sth. at
gché inspection customs; to apply
L to customs
héiguan . = jink6u pei'é 2 i
3 customs 5 PECW{4H  import quota
shouxu formality %hingmén
t()ngguén zidon, !inkéu o .
iH O to go through 6 Q@gﬁu automatic import
customs ’f’z'kéZh‘]?E license
VFa]



hudwi fémgxmg

7 ﬁ% ) cargo release 10 & ia to let sb./sth. go

%rzg)ﬂggdon (form) or pass
y ﬁucn B jinkdu - .

8 gEx bill of clearance 1] H# import duty;
zhéngshi guanshui import tariff
iE $

9 (‘}%gg;ug; customs clearance;

ii;'_g“"’“ to clear sth.

through customs

XS
Cultural Na\igaﬂ

m-,-.‘ ¥

Hh ]l R A T 5 EH S B A LG . v I R
BRI Aoy BN EREX, BR2SERAEEN
D%ﬁﬁ,%ﬁi%ﬁﬁmﬂﬂ%ﬁﬁéﬁﬁﬁ%oﬁ
TEMYAEFESHEE, PEEXSELIETH
] i ok B R 95 KT LA B Bl F 1 R, SR HiEE G R
i, XBiA, PiRfE BE R IR

China Customs is a government agency that supervises
and manages all arrivals in and departures from the customs
territory of the mainland of the People’s Republic of China.
Under the General Administration of Customs, there are
Guangdong Sub-administration and 42 customs districts,
which cover all major port cities nationwide, and provide
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services for all types of import and export business. In order
to adapt to the trends of today’s e-business, China’s General
Administration of Customs has also set up China’s Customs
Online Service Center as well as China’s E-Port to provide

“one-stop” e-service for customs declaration, tariff payment

and logistics information, etc.
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Gui gongsi de huowi yijing zai jintian shangwi |

EACIRER B ARZY A S o

zhuangchudn i gang le.

KA BAET,

Your company’s goods have been loaded onto
the ship and left the port this morning.

4 Sente¥1ca

zhuangi -

o pAEE SR
e lead”edcmto theplane

- zhudngehe  fahud

shlpped outon mne

Women yizhi zai déngnln de fahuo

1. FAT—HAE % BREkTE  We have been waiting for the

xigoxi ne! shipment news from you!

THEE!
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Wo hui ba tidan he ﬁ'ta Zhuang-
T 2R

ChUGH wenjian ylkmm'ﬂo yihou  other shipping documents and

Women shoudao tidan hou hui jinkuai
Tl e BT 220 B

ba ydkuan fuqn(i lading, we will pay off the

AR AT

I’ll scan the bill of lading and
iy SCiF—

fugel nin.

1 VAE

send them to you.

R,

Huowu nd tian néng dao gang?

. YR fE B @k When will the shipment arrive

at the port?

Once we receive the bill of

balance as soon as possible.

 RHSH) Dddogue

(_\J

384

Wo xnéng tongzhinin yixia, gui gongst de huowu ymng zai jintian

A A slFfE—T, TN HHCLELELSK

shungwu zhuangchudn |i gang le.
EF R B EET

I would like to notify you that your company’s goods have
been loaded onto the ship and left the port this morning.

Taihdo le.  Women yizhi zai deng nin de fahuo xuooxn ne!
AT, EMN—EAEF EHRTHLR

Great. We have been waiting for the shipment news from you!

W0 hui ba tidan hé qita zhuungchuan wenjian yiqi  sdomido yihou

R aeREFf e 3 A H—RERAE

fagei nln
ﬁ'ﬂ l\b (]
I will scan the bill of lading and other shipping documents
and send them to you.
Nin giji huowl na tian néng dao gang?

B AE T T X R 2] 29

When do you expect that the shipment will arrive at the port?



Zhéngchdng dehud,  zai liang xingqi  zhinéi daodd ba.
E R MiE, AR EZRIAREE,
Normally, it will arrive within 2 weeks.
Haode. Rugud méiyou qitd  wenti,  women shoudto tidan hou hui

g, 4R R e, KA I B RES &
jinkuai bd yuikudn fﬁq'?—g_.

Redefikitir,

Good. If there are no more questions, we will pay off the
balance as soon as possible once we receive the bill of lading.
Na jid xian xi‘ex.ie Ia: Rlgud ydu shénme gingkuang. wéfn(?n suishi  lianxi!
ARFL A g, e R A 4 WL, AR R
Then I should say thank you in advance. If any situation
pops up, we will get in touch immediately!

HXIAE /Related Words

fahuoré:
A duplicated copy
shipper
T oot e e | e B o .
2 Tt h consignee 8 Euong%e to load goods onto
a truck
~ zhuangchuén- huangchud -
Fih nn shipping order 9 %ungcﬁté.n to load goods onto
dé“ a ship
K ihuar;gchuérr k_,_— ,77 Ve ﬂ!'i - " = 7,7 N
B T shipping 10 ﬁﬁ-g estimated time of
P document ngshijion  departure; ETD
S S
_ zhéngbén . . AT TSN g 0 T
5 If% % / original 11 ﬁhﬁf 3|5k estx.mz;ted um:ee:)jf
yronjcn document SHUSD arrival; expec
& 1 i ] time of arrival; ETA
e N o
6 Hitid scanned

document
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Cultural Navigation

b L 1R — A 2 A B O R B A
6. BRIEERBEAM, KB LH. B, #x. s
L. bR, BAS. R, SRATSFEICAREE A il
TR Sl SR ARS ., Sh3E 63 B r &
FERM, eREth D FEEL. WRER. RERE
B BAE.OBARES, PR EE, R ehid
e, 0, BB, ZAFEMAELRS. LEGH
T, BLss A0 LM IR A A 80 7E e bh R A £ L #R e
W Rch R ER A RIE P, ERAXIRS .

China E-Port is a public data center and data interchange
platform. It is based on the national public Internet and is
networked with Administration for Industry and Commerce,
Administration of Taxation, Customs, Administration of
Foreign Exchange, Ministry of Foreign Trade, Administration
of Quality Supervision, Inspection and Quarantine, banks,
import and export enterprises, processing trade enterprises,
intermediary companies of foreign trade and consignor
companies of foreign trade. It stores the data of import
and export management, goods flow and funds flow in a
centralized database and allows its users to search and check

those data. Meanwhile it provides real-time online services
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such as customs clearance, settlement of foreign exchange or
remittance, export drawback, payment and so on. Companies
that have been approved by the administrative departments
of industry and commerce as well as tax bureaus and have
a valid license can become a user of China E-Port and use

related services.
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Yinwei qgiang tdiféng, huowu de

% 3% SR,

zhuongyun budébu tuichi  ji tian.

¥ 1B AFARERILE,

Because of a strong typhoon, the
shipping of the goods has to be

postponed for several days m——

E g T Sp——r =T

elie

# bad wea&xer
i- bunlun quxioo
: cam:ellanon of the cargo hner

shengchémnﬁnguzhang S

oo R e

% breakdown of the producuon line

san doo wi tian - :

=EHBR
7 about 3 to 5 days
yi xinggi  zubyou

~EMEE

about a week
dao  yuedt

2| A&

until the end of this month




Wo xnéng queren yixia huowu shi bl

1. & M A —FHPWEA 1 would like to confirm

shi yémg zhuongchudn le whether the goods have been

O

loaded on the ship.
W zhéngyao da dianhud tongzhi ni

2. 3% IF EA4THIE @HR | was just going to call you

zhuongchrutan de C}migkuung. and notify you of the situation
i 1 i about loading and shipping.
Waodanxin de jiushi zhe 2 1 p a
3. &;B,Umﬁ 3\ This is the situation that [ am
ingkuang! worried about!
5 5|
ho o . :
4 Kbn A %’ dengdﬁo ’ﬂfg %J Y un?-;;’ I’m afraid that the transportation
calnéng huify zhénggl;ngng. (system) won’t go back to
A REKE IE H . normal until next week.

| i R

Wel Wang ngh ma? W0 shi Maike.  Wo xuung queren yixia huowu
HOR, 2289 RREL, KB AT H

shi b sh| yijing zhuangchudn le.

RARELE X BT

Hello, is this Manager Wang? I'm Michael. I would like to
confirm whether the goods have been loaded on the ship.

Maike a. WO zhéngydo da dianhua tongzhi ni zhudngchudn de

ok A B E B AT Bkt A 6

gingkudng.

W,

Hi, Michael. T was just going to call you and notify you of
the situation about loading and shipping.
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Yinweigidng téiféng,  huowu de zhuangyun bﬁdgb& tuichi ji tian.
34 r = s
B & SR, Wt X & TMFRHERILK,
Because of a strong typhoon, the shipping of the goods has
to be postponed for several days.
‘ Zheén zaogao!  Wo danxin de !iﬁshi zbége qingkuang!
LR AR () |
That’s really bad! This is the situation that I am worried about!
Na ni  goji zuizdo ji hao kéyi zhudngchudn fahud ne?

ARARAE T RFILT TR R A ATR?
Well then, when is the earliest possible date that you expect
to make shipment?
. I;ién ndps‘hué. Kéngpa yao dgngdbo xiazhdu yt‘inshﬂ cai n‘e'fng huifu
S AR EBL, Bda R FE| TR @4 4 kA
zhéngchdng ba. \
iE R Ve,
It is hard to say. I'm afraid that the transportation (system)

won’t go back to normal until next week.

béin tesha

wiia forced; compelled 6 HEmk exceptional cause
yudnyin
2hil  tianzoi- i

held up; detained 7 FxK natural and man-
rénhud made calamities

jinkudi - ] b"T Ir
3 j%,rgé as soon as possible 8 *ﬁjlﬁ

N cuoshi remedy
) - fii

— Hiaifai

v to have priority 9 #.é:%@'ﬁ demurrage

corrective measure;

4

iwai N "

5 &b wexpectedsituation; 10 iy delaved in delivery
ingkudng  ynforeseen situation jigohud
L ik

390 | %N



XHF

Cultural Navigation

HEIAE “<Fi” BES MR AR, “5F
B” WERE FET. Ll P BEREEXHIARY
UE, hRmAMHEENEEZ . EEEAGHTH
Fihgh, “SFT UHEZE, AMELR, “IRgEe
7o HERHERZIBIHRIT Ak, FRIZENT, Prf X e
RE-NAS—AAFET SFRT FORET AR,

Chinese consider “shdushi (being on time)” as a good
personal habit. “ShSushi™ also means “shduxin (keeping
promises).” Therefore, “shoush™ not only shows your respect
to others, but also is one of the factors that make you gain
trust from others. In various business activities, “being on
time” is especially important. People often say “time is
money.” All these matters, including keeping an appointment
punctually, making a payment on time and delivering goods
on time, test one’s attitude or a company’s attitude toward
“punctuality” and “integrity.”
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Qingping tihuodan zbi yi  xinggi nel tihubig |
W R — 2R,

Please take the delivery of goods by

providing the bill of lading within one

week.

before the end of the rnonth
© Lidyud jiv hdo zhigion

'Hn%zﬁ

: before June 9th -
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Guigongside hub;uE‘l yijing daogdng.

g
1 NTEIRTIE 2 3 HE, Your company’s container

has arrived at the port.
WG yijing shoudaole tihuo t()nizl;ﬁ.
o

2. RELWE) TIRE

I have received the cargo
delivery notice.

Yaqi wei ti  bixd jigona zhi-
3. ﬁ%ﬁ KRR IR A demurrage charge must be
gangfei. paid for overdue pickup of
¢ goods.

Women hui jinkuai anpai tihuo. .
4. LR HRR, We will make arrangements

for taking the goods as soon
as possible.

Changchéng keji gongsima?  Gui gongsi de huodgui yijing dbogdng le.

Fook R AHAS]) DY T AS L EE R T,

Is this Great Wall Technology Company? Your company’s

\

container has arrived at the port.

Xiexie! Wngn yijing shoudao tihuo tongzhi le.
#HiHt) AMNECL KB RTEH T,

Thanks! We have received the cargo delivery notice.

(N

Qing ninping tihuodan zai yi gé xingqi néi tihuc‘l
R BEERTEA-NZRART.
Please take the delivery of goods by providing the bill of

lading within one week.
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Woxidng gingwen yixia. ~ women kéyi ydnchi yi gé xingqi tihud ma?
Z: BB FFEA—T, KNTAER—AZIR D7
May I ask if it is possible for us to postpone taking the
delivery of goods for one week?
Yaqi wei ti  bixd jidona zhigangfei.
L AR LR I
A demurrage charge must be paid for overdue pickup of goods.
Haéoba.  women hui jinkuai anpai tihuo.
Z: ¥Fve, BMaRRZHRT,

Well then, we will make arrangements for taking the goods

as soon as possible.

houht huogui
1 f&uﬁm)in consignee 7 ﬁm% container bill of
é&% lading
— . T — 3
2 & $ , waybill . 8 R delivery against B/L;
h%o)%cgoﬁn ligohuo o 1rrender of B/L
ti h N o a ) =iyl Zh i LT Cae T SeE =
3 % (éo) bill of lading; B/L 9 (%n)g packing list
an xiangdan
- e ettt et et————— e rﬁiff — - —
jidohuo da iehud
4 J%ﬁg £ / delivery order; D/O 10 %}ﬁ to unload goods
huandan xido v
E/IN
tidan
dianfa B FEbe S . zhging
5 EIET ﬁ}% telex release; TLX 11 ?g % demurrage charge
tidan fai
@ww) @
haiyu
6 Wiz ocean bill of lading;

tidan

BB marine bill of lading

394 5 IEE



pratas i

Cultural Navigation

$i& T A 66 46 250 2 7 P s R B 4E o A () 7 o Y
R EEREARPN, —8&U, FEHE, KEMR
BRERERRENREANRE., ARRYITRES
TEHIE. BRIE. HERFFNEEE. B, #A
i RTE LR A RESR 1T .

When you are going to pick up delivered goods at a port,
you must have every document needed in hand. There are
different requirements of customs supervision for different
types of commodities. Generally, the packing list, the receipt
and the bill of lading are the most essential documents needed
for taking the delivery of goods. Certain commodities may
need a certificate of origin, a certiﬁqate of inspection and a
certificate of import license, etc. when you take delivery of
them. Additionally, you cannot take the delivery of goods
until customs clearance has been completed.
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M=)

Key Yinwei huowu  posin, wo fang wufa

Sentence j’g ‘ﬁ"%ﬁ)ﬁéﬁ 3 Jﬁ:g 7:')‘ iu‘%

qianshou tihub).o
BN,

Due to damage to the goods, we can’t

51gn for acceptance and take the dellvery.

i s , .ﬁbyda,mp:
mingchéng b fi g
z"f HAHE AR @rﬂa

mconfmmty qﬂakty prcblem

S

Wa xiting tongzhl nin yixia youguadn 103
1. 3 #H BEH E—F A x103 I want to notify you about the

hao dingdan hUOW“ de yanshou inspection result of the goods

SURBRUME K
mgk‘uong.
IRV A
Huow zai poofu huodai gongsi de X
2. EHIHE AT AL A When the goods were delivered

shihou shi Jujgguoponyun de. to the forwarder company,

PR 2o A FY

396 e at-ale)

J

they went through inspection.



Women yijing lignxile  fuzé

3. NTELER T ik We have already contacted the
yunshi de huodai gongsi. forwarder who was in charge
sk s A,

of transportation.

Waomen xiwang néng jinkudai chdmin )
4. Il #E e R & B  We hope that we will be able

yudnyin. fénging zéren. to ascertain the cause and

R, ETE.

determine who is responsible as

soon as possible.

W6 xiang tongzhi nin yixia youguan 103 hao dingdan huowu de yanshou
. &R B @FRB—T A X1035 1TH Wiped I ik

gingkudng.

L, .

I want to notify you of the inspection result of the goods of

Order 103.

Huowu you shénme wenti ma?

Z: WA T4 FERS?
Is there a problem with the goods?
Shi zheyangde.  yinwei bufen huowu pasiin,  wo fang bl néng

e RXHG, AR THBAR, K7 T ik
gidnshou tihuo.
This is the situation: because of damage to some of the
goods, we can’t sign for acceptance and take the delivery.
Woxidng wenti kénéng shi chi zai yunshi guochéng zhong.

Zo KRB FRTRA R EER T A P,
I think that the problem probably happened during transportation.
Huowd zai jigofu huddai gongsi de shihou shi jingguo jidnyan de.
Wi e AT T2 ) 0 IR R AR89,
When the goods were delivered to the forwarder company,
they went through inspection.
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Women yijing lignxile  fuzé yunshd de huodai gongsi.
Ho RN ELLEKAT AEHa TR A8,
We have already contacted the forwarder who was in charge
of transportation.
Waomen xiwang néng jinkudi chaming yudnyin,  fénging zéren.
AN A2 R EY RE, 27T,
We hope that we will be able to ascertain the cause and
determine who is responsible as soon as possible.
W5 fang yiding hui jinli  peihé didochd.
K F —RAER) BRERE,

We will definitely do our best to cooperate with the

(N

investigation.

- $8X17liE /Related Words

Suopéi . bianzhi
1 &I toclaim damage 6 AFfH to go bad; to

deteriorate;

deterioration

tuikuan pér{ésu—i
2 1Bk refund; to refund 7 Rilf B clashing & breakage
posin
Eihab‘ - e dti(_)rrliﬁn o -
3 Bff toreturn 8 45 é shortage; loss of
merchandise; to quantity

return the shipment

shuizi o hub‘wfx i-
4 JKjs  water damage 9 tR¥Jis overlanded and short-
tiandan landed cargo list
 foméi lipéi
5 %% tobecomemoldy; 10 ﬁf@% to settle a claim;
to mold settlement of a claim




s S/

Cultural Navigation

Pa—r, gtes—, 7 X EAER A E
WG TR DR — 36 . SEOREGHY B st T ZERE S
PR ARE, RATREBIRA g . AR B N TERR 1R 7Y
I fe, S BLMEORESG B B A A D BRI NS O, BT
B A Az A FF il BARE T . W B N 24 250 P[] £
B 2x mlHR VBRI ARBE N I HE T, WREMRREE, W
RoTisE EUEM, CME R &is NS K TE 1
FIE . FRIE B 2 TE R A BN tH I B, 75 TR BE
2w A AT B,

“B0 pd yiwan, jid pd wanyl.” (Don’t be afraid of “what”;
be afraid of “what if.””) This is what Chinese often say when
they are dealing with uncertain circumstances. The purpose
of taking out an insurance policy is to reduce the loss as much
as possible when an accident happens. If the consignee has
found shortage or damage of his insured goods when he takes
the delivery, he should contact the forwarder immediately
and inform them of the specific details. At the same time,
the consignee must request an inspection from a claim
settling agent appointed by the insurance company as soon
as possible and determine the percentage of the loss, and get
a damage certificate or a shortage certificate in order to file a
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claim with the forwarder or related responsible parties. The
claim should be submitted within the valid time period of
the insurance policy. Otherwise, the insurance company may
reject the claim.

ol
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Investigation and Investment
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e ———
4 Ser?fe%cg Women zhe ci  daildile yi ge& lovonoreng
AV RAFRT —A 00
i xiangmu.
.-' AHE ]
.' We have brought a solar power project ) |
! this time.

58
Substitutior

402 | %RIEI0N '



}?shuogulgongm zhéng dali

1. Pi AT IE KA We have heard that your
fazhan xinnéngyudn xiangmu. company is making great
S 47 66 U8 N .

efforts toward developing new
energy projects.
Gongm zhengzbl jiji  xGnzhto hézuod ; .

2. AN IFE FERWR S A E The company is seeking
huébon partners actively.
ki,

Zhe}f xiangmu hén you  xiyinhi. ) ) ) )

3. X H 1R AW5| )],  This project is very attractive.

Zhe sh| muqidn zui xianjin de di-san

4. X 2 HElELopE=This is the most advanced

dai &s"“, third-generation technology
(A .
currently available.

Women tingshud gui gongsi zhéng dali  fazhan xinnéngyudn xiangma.
oM oLt e B XA KEITRER RE
We have heard that your company is making great efforts
toward developing new energy projects.
Shide.  Gongsizhéngzti jiji xinzhdo hézuo hudban.
Z. AWy, ) B ARRTFRESEKRE,
Yes. The company is seeking partners actively.
Womenzhe ci  daildile yi gé taiyangnéng xiangmu. W6 xiang nin kéneng

e B ERAFRT —SKFEEERE, & BET

hUl you xingqu.
*j‘ L AR

We have brought a solar power project this time. I think that

you might be interested.
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(N

Eng. cong zhé fen jieshao céilito shang kan.  zhége xiangmu hén you

w, KA AL AR A RA
Xiyinit.

B3,

Yes, based on this introductory brochure, this project is very attractive.

Méicud.  Zhe shimugian zui xianjin de di-san dai jishu.

R, ZRBAMRALNFZAHEK,

You are right. This is the most advanced third-generation

technology currently available.

Hdo. Rang women anpdi yi geshijian,  shénrt tantbo yixia hézuo de
¥F, ik KOVHE—ANEE], R Rt —T 458
kénéngxing.

ThEM,

Good. Let’s arrange a time so that we can further explore
the possibility of partnership.

hdosha . aokeji .
o to attract business; 7 -rggoﬂ,& high-technology
to invite outside
investment
yinjin o jishy ,
) 2|53 to bring in; to introduce 8 AR to lag in technology
from elsewhere St
- R N
waizi ’ - zhichi
3 g foreign capital; 9 Y& to support
foreign investment
— T —
prot advanced 10 %b to encourage;
encouragement
= d - _u - i I ¥ i
N cutting-edge 11 éx% badly in need of;
urgent need
xin yl dai V - 7, i § - 6Ui’1u" . 1 T ,77 ”
6 H—4 new generation 12 H preferential policy
zhengce
H %
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Cultural Navigation

HA P ECLE N T AT 2R FR. T AREREI,
BRIl WA 2T R X R I 1205 Fr X 35357120
20804 A rh E R HF I AR, 19884E, g2 A2
B R FF X . 201048 FT 3R 4k & /R BTR X HIWE (B A
T E B BT REX . ThEBORF S T 20 R X Rk 21
BOR RGN E B, RAEE A BTS2 EF R
FRFFR IR A, DK E RS HIE PR 5T 516 5l . i LA ]
AL TR X S MEBCE E RS,

Currently, China has established six special economic
zones (SEZs). Shenzhen SEZ, Zhuhai SEZ, Shantou SEZ in
Guangdong Province and Xiamen SEZ in Fujian Province
were established in the early 1980s when China began to
implement the Reform and Opening-‘up policy. In 1988, the
entire province of Hainan was designated as the biggest SEZ
in China. In 2010, Kashgar in Xinjiang Uygur Autonomous
Region became the newest SEZ in China. The government
of China gives SEZs special economic policies and flexible
government measures, including a more free market
economy orientated system, special tax incentives and more
independent international trade activities. These advantages

make SEZs more attractive to foreign investors.
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B

Key farle yonshi - yihou, women dui  eoc

& 4T B, A

singmo hén gén xingqu. |

o R AR B AR, f

: After watching the presentation, we are very }
' interested in thi

Substitution 4
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Gangcdishi guanyt zhég& xiangmu ) .

. WIAE XF X/~ H  That was a video presentation
de shipin ylmshl. about this project just now.
HIRRATEE R o
Qingwen nin you shénme juti  wenti

2. iF b A 4B RPB May 1 ask if you have any
Eg"? specific questions?

Nin kéyi wei women anpdi yi ci

3. EATPAK FATZHE—IR  Could you arrange an on-site
shidi kdochd ma? . o
;ﬂﬁ%% []5‘7 trip for us?
Rugu ninxianzai ydushijian dehua,
4. WRAINAE A BHE] f3%,  1f you have time now, we can
%qﬂ%&m%h?gﬁ‘; make an arrangement right
H =% o

away.

Gangcedi shi guanyl zhege xiangmu de shipin y(')_nsﬁi. Huanying gewei
B, Rt & XT3EIAN A8 GAMRET, REZ42
tiwen.
#lE,
That was a video presentation about this project just now.
You are welcome to ask questions.
Kanle yanshi yihou.  women dui zhege xiangmu hén ganxingqu.
Z: ATETVE, KMNAXANRE R EEAE,
After watching the presentation, we are very interested in
this project.
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No tai hdo le. an wen n|n you shénme juti  wenti ma?
RAIFT ., WA 2 B4k ER 7

That is great. May I ask if you have any specific questions?
Nln keyi wei women anpdi yi ci shidi kdochd ma?

’Tv,( (A £&) fﬁF—-,kéiftb%‘% %9

Could you arrange an on-site trip for us?
Dan rdn' Raguo nin xidnzai you shijian dehua.  women kéyi mﬁshtmg

LA JeRELLA HE EE, KNTADL L

anpdi.
ZHE,

Of course! If you have time now, we can make an arrangement

right away.

 #EIFE /Related Words

ian idn
?@gx g inclined to; to 6 %‘,"n% prospect; future
prefer; tendency
xu@inzé ; yyuan 2 ) .
1 to choose; choice 7 Bl wish; desire
hutiyi ) T 7
ﬂ;é to doubt; to 8 HE willingness to
suspect; doubt %y_‘%‘{ invest
du zhengyi C xingxn
yﬁ‘%& in dispute; 9 f1{E  tobelieve
controversial
inli  xindn . 7
%-%j] to have potential 10 {Z.[» confidence
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Cultural Navigation

BR T 28R X LAS, o E 2 B R4 B 7E 2 B & 2
M T—HENERFEFEATWIKX, FR “ERK
X", ER@mFHR LS ILAIRE R AR BER A E
AT X, Bl XA s B R A =R — RS B
W, Bilan, BulcUL . SCBLOL A B8 BT B AN 24 M B T 42
HERVVF 2 EHERSS. 4 TRt —PHEEh L3 B, 20134581
Hh [ BORFE o S TR ESE N — A B S K —
(ki) BRI, LA R XHEAERNIESA
HIFI AR, $RER, J53 BRI RIRBCR A RTE
FH S48
In addition to Special Economic Zones (SEZs), China
has also established more than 100 National High-Tech
Industrial Development Zones, or “NHIDZ” for short,
nationwide so far. NHIDZ are unique industrial parks
designated as knowledge-intensive and technology-intensive.
The high-tech enterprises located in NHIDZ will enjoy a
series of preferential policies, for instance, tax preference,
tariff preference, subsidy or fund support and many
other convenient services provided by local government

departments. In order to further promote economic reform,
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the first free trade zone within China’s borders, China
(Shanghai) Pilot Free Trade Zone, was established with the
approval from the Chinese government in August of 2013.
The China (Shanghai) Pilot Free Trade Zone will be given
much greater freedom in trade and enjoy more convenience
in banking and investment, with the latter one including
loosened regulation of interest rates and free convertibility of
China’s currency, the RMB.

\

\

Y

410 | BKIGEI01



ZING ——

Key Jichu ghcwm jianshé dou yumg wéncheng

Sentence ;E &E 19\ % g?&fﬁ EJ Ex

le ma?

| 759 |

Has infrastructure construction been |

‘ completed? Z

bstitution
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e &

Huunymg wei guanglin wémen

1. W 8 4706 I 3] Welcome to our (industrial)
gongyé  yudnqa. 1!
(Tolk) X, e
Zhe gongye yudnqa shelile dud
2. X 9\ Ik be X% 7%  How long has this industrial
ﬁl—j:? park been established?
Xlénzul yijing ydu duo jia qiye .
3. i é %{E_Ik Now several enterprises have
%&ﬂyue ruzhu |e signed contracts and moved in
ANEET already.
Dangdi zhengfu jiangzai  tudi  zdlin | i
4. MHb B B AE T HOAE 6% The local government wi
hé shuishou fangmian ti ouhul  offer preferential terms in the
Tﬂy?é 7 é $§ lease of land and taxation.

412

(SR

Hudnying gewei guanglin!

R B4z e |

Welcome, everyone!

Qingwen zhége gongye yuanqu sheli dud jia le?

W E AT BREE $AT?

May [ ask how long this industrial park has been established?
Zhe shi qunian ganggang kaifa de xin yudnqa.

XAEF R R FFRGHARX,

This is a new (industrial) park that was started last year.
Jichti  sheshi jianshe dou yulng wdnchéng le ma?

AR AL T & T D7

Has infrastructure construction been completed?



Shide.  Xianzai yijing ydu dud jia qiye qianyué ruzhu le.
HORE, ALECEH SEELEHANRET,

Yes. Now several enterprises have signed contracts and moved

in already.

Qingwen ruzhl yudnqi de qiye  kéyi xingyou ndxié youhui zhéngce?
7o dE FABERR & ST F A AR BORY

May I ask what preferential policies can be expected when

an enterprise moves into the park?

Dangdi zhengfil jiang z&i  tidi  zdlin - hé shuishou fangmian tigong

T B3 HUR K A LA e K 5 @ R
youhui daiyu.
%4%%5'&0
The local government will offer preferential terms in the
lease of land and taxation.

e

touzi ; jioton L
1% investment T B‘Eiﬁ communication and

hudnfing  environment yunshd  trapsportation

7% 5 1545

touzi ; shizhen . .
2 &ﬁ investment cost 8 T’T‘T ﬁ municipal facility

chéngbén §héshi

B

dangdi AT T AR ‘ shéqﬁf BETSE LT 7_7 En ‘” o
3 g%{g local government 9 *ﬂz‘ community service

zhéngfu fawd

BT Bi%

jcha chaigan . ..
4 infrastructure 10 1 to demolish old

sheshi buildings and relocate

P the inhabitants

td O xigjion ol i e
S 4 supply of land 11 &7  toconstruct; to build

ongying

énli ~__ chéngjian .
6 A i human resources 12 & g’@ to rebuild; to

Zn reconstruct

N
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Cultural Navigation

X AR — K Aol A U, HEA7 T A e Bl A& — k3
ik o FEMH PLE LART, 1R 2 E 2 RLEF E IR H A O
18 95 75 SR A T SEHb B 5L, X KB BT B — AR B
ffF, W5 5 I 2278 BRAR DL A B B e S 00 20 1 T fgn
B, FEANFE B, “HWhME, IRILAE™ s “BEA—
W o PRARAKIN, BIMETEA K, XL E T AR ZIEK
RAENIEL,

Making a new investment is a challenge for any
enterprise. Before the decision is made, many Chinese
companies usually send off théir business delegations to carry
out some on-site investigations. The activities of this kind
of investigation normally include field study, observing the
business management situation of the other party, as well as
trying to establish the preliminary understanding and trust
between the two sides. Chinese often say, “Er ting wéi xU, yan
jian wéi shi” (What you hear may be false and what you see
through your eyes is true); “Bdi wén blrl yi jian™ (It is better
to see once than to hear a hundred times). You have to admit
that even today these old sayings which have been floating
around for a very long time still make sense.
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9 6 J)'(LBﬁisF{E | Risk ‘,:qssessr?ment

Z‘h‘ege xiangmu de féngxian kéné:g
XASRE g RIE-TRE L0,

The risk of this project will possibly be
relatively high.

7
b‘ljibo~ xito
PO
relatively smaJ]
hén ndn

TRAE NS

very difficult to predict
bixd  kdoll

IR &

must reconsider
xtyto chéngxin pl

FEEH AN

G need to reevaluate

Duifang xiwang women j jiu xiangmu )
1. XH %é Az jEIﬁ H The other side wants us to make
Ef;%ﬁgg‘ﬁ?&?m %e%dg a decision on the cooperative

project as soon as possible.
3usiness Chinese 101 415



Women de kéxingxing baogao zhege

Xin

B

. RATHE AT THE &5 XA Our feasibility study report

ﬁ%ﬁﬁkj‘?& gg"%‘{’e'l% will be coming out this week.

Waomen hui zai baogao i tigon:

TATSTEHR T B AL We will provide the comparison

fen

gxian yinsu  hé huibdolli  de

KW 2 A R and estimation on risk factors

bijido hé Qingfﬂ. and the rate of return in our
AT —_—
Zai it

7E W 7

wo

39

chéngnub.

féngxian pinggt wanchéng yigidn. )
f‘ﬁ 52 R l«‘j\‘ﬁfj, We cannot make any promises
men bu kénéng zuochd rénhé

17 7~ 7] BE fif 1 ﬂf e before the risk assessment has

been completed.

\

o

(N

416

Duifang xiwang women jili xiangmu hézud wenti jinkudi zuochi juéding.
a7 AL KM A B SAFRIR A x,
The other side wants us to make a decision on the cooperative
project as soon as possible.

Késhi women dui zhege diqi de téuzi hudnjing hdi bu tai lidojié.
TR AMATEAMRE BT IRIRLE K T,
But we still do not know the investment environment in this
area well.

Wamen de kéxingxing baogao zheége xingqi jit kéyi chilai le.

AN T RE A ZRATAERT

Our feasibility study report will be coming out this week.
W6 gerén juéde zhege xiangmu de féngxian kénéng bijido gao.
BRI B 6 A& TREILE S,

I personally feel that the risk of this project will possibly be
relatively high.

Women hui zdi bdogao li tigong féngxian yinst hé huibaolll de bijiao

BN 2 ARE ZRE A S BF fo iR F 6 LA



hé pinggo.
FotbfE
We will provide the comparison and estimation on risk
factors and the rate of return in our report.

Zongzhi, zaiféngxian pinggl wanchéng yigidn.
LR HE 7k VAT, SATRTRE fod
rénhé chéngnuo.
HTAE,
In short, we cannot make any promises before the risk
assessment has been completed.

B2,

FFKIFIE /Related Words -

L

women bu kénéng zuocha

touzi jinror
ﬁ% investment risk 8 gﬁ'ﬁ financial crisis
féngxian Weiji
L
‘féngxid ingji ol
&rtg)iié venture capital 9 é‘%f economic
touzi guore overheating
Cshichtng . paomd N R T
sfﬁc g market demand 10 gézk bubble economy
xugit éﬂ%
4 Sl thriving demand; ]1 %"?Jf‘ business
wongsheng  demand is strong toujt speculation
1261
5 #&s  weakdemand; 12 (é"%lf) hard landing (of
pirugn demand is soft %Zhuaﬁ economy)
bl
- .i s - "
6 ém%f economic 13 (é]'x:%f) soft landing (of
xidotidio depression ruanzhuo6lu economy)
- .‘ o
7 ’m%f economic crisis
weiji
f&
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ST

Cultural Navigation

BT XEAE, RZIME 2 RESDERIF LS 2
1, AR ESOREERE. PEAKRBS IR
ik, X “KEAIR. s, FEEARRA LILEE
W& AN . FIF LR IR A B . +
E A WA AR SRIE, U “ASRR" . TRRESET
B MAR, #riZictxakiE.

Due to cultural differences, many foreign companies
once had some experiences of suffering when they first
started their businesses in China. Chinese would make a joke
about this as “shuitU-buf (to' fail to acclimate oneself in a
new natural environment).” Today, the localization strategy
of multinationals has been proved as an effective way to enter
the overseas market and utilize local resources. There is a
well-known Chinese idiom and it says, “rixidng-suisi (when
in a different country, do as the natives do).” Whether you
work in China or do business in China, you always should

remember this idiom.
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Women «inopxianay colyong di: de fangshi.

: HM e T RA T e F X,

We prefer to choose the method of single
proprietorship.

hézubw gégy{q

texii ;mgying

HitBE
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&

Zhege xiangmu de ti'an  yijing

XA TH R EEA

t‘c')nggi,uj(“) le ma?
a7 ?

Daéngshihui renwéi zhege xiangmithén

A YO R

.

Rigud duzi dehua, women yao
AR, ol %

tourl de zijin bushdo a.

BARTEAD (F)

Gongsi yé ztiqudnhéng gitd de
REAE AL B 5

xu@nzeé.

iz

LAt Y

Has the proposal of this
project been approved?

The board of directors
believes that this project has
great potential.

If it’s single proprietorship,
we will need large funds to

put into it.

The company is also weighing

up other options.

Zhégsxibngmu de tf'an yijing tongguo le ma?
b8

MAE HRELLBL T "B?

Has the proposal of this project been approved?

Shi de.

Dongshihui renwéi zhege xiangmu hén you gidnli.

AW, FFLRAEIANRB RAB,

Yes. The board of directors believes that this project has

great potential.
Name,

touzi fangshi juédingle méiyou?

L, BHZXERT EA?

In that case, has the investment approach been decided yet?

Hdi méiydu. Zoéng de 1di shud,

= A& SUSEHI(N)
\ 95 XE101

women gingxiangyu caiyong duzi de

T EA, BeRH, &N MET RARE &)



fangshi.
7 X
Not yet. Overall, we prefer to choose the method of single
proprietorship.
Rugué dizi dehua,  wdmen ydo téurt de zijin bu shdo a.
H. JeR T 65, KN BBEAGTEA ),
If it’s single proprietorship, we will need large funds to put
into it.
Shi a. Gongsi yé zti qunhéng qitd  de xudnzé.
Zo RM, AS| AT et

It’s true. The company is also weighing up other options.

1HX17iE /Related Words

zilin wéitud ; A
fHEE to lease; to rent i It consigned processing
jiagon
T

jianbi dingdan =
E o merger; to merger 8 ﬂg B4 processing on order

T

binggd =
#g ?}I&T‘JJ trmerger 9 %’ﬁ(ﬁ‘f \ export processing
and acquire; chikéu
e i
acquisition
waibdo . ié péi i —.—-,H.‘,,,
#4g, ' outsourcing 10 fikjd/  original equipment

daijiagong  manufacturer; OEM
AT

hézuo ufé Sk

,’%.z :0 joint exploitation 1] }?&{é}% join-stock company;
aifa xangongsi  {imited company

& R 2AH]

biichd ian zé- "

b g compensatory 12 y;%‘uxﬁé‘% limited liability company;

maoyi  trade rengongsi [ [C,

i) |
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Cultural Navigation

Ye £ R IS AT LA 2R 1, Horp =i E 2P
HeHsra R LER L., b ELE kst PSJ‘ZE’ﬁ
B, AR RS . ARLES WM EAGUE
ik, BRAINEATF, lkFEFERZ2FE, JLJkEEF‘EU%V\]
JE[RIBCF BRIl . FERR A BT S R Fe 5T, ERIZE
& AR BT LB RS, k5. A 1E2E &L hY
LR EER M, BIHINEERER L — B HIMNE A 1F
R e N B oL A o 2 e NG T B D )
5eA, i, AR ft—E ERIR &, BT RIRFIFN LS5
TEETHI A TRIFPRfE o SMRshEE i AR HREE (e AR L
FREI SR A7) ROBLE , 2 ERBTAS ih FhE et & Bt iy
Al SNV S — A A BRITEA F

There are a few investment options in China for a
foreign investor to choose. Among them, three major means
are Sino-foreign joint ventures, cooperative businesses and
exclusively foreign-owned enterprises, which are also called
“sanzi qiyé (three types of foreign-invested enterprises).”
Sino-foreign joint ventures are also known as equity joint
ventures. They are founded in China with joint investments
by foreign companies or enterprises and Chinese companies

or enterprises. Their main feature is that the joint parties
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invest together, operate together, and take risks according to
the ratio of their capitals, as well as share losses and profits.
Cooperative businesses are also called contractual joint
ventures. To establish a cooperative business, the foreign
party usually supplies all or most of the capital while the
Chinese party supplies land, factory buildings and usable
facilities, and some supply a certain amount of capital, too.
The rights and obligations of different parties are embedded
in the contract. Exclusively foreign-owned enterprises are
totally invested by the foreign party in accordance with
Law of the People’s Republic of China on Foreign Capital

Enterprises. The foreign-owned. enterprises often take the
form of limited liability.
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Women zhlnbei liyong i | daikuan 16

y
W ANAEFIRTE Tk
" jigjué  zijin  buzi de wenti.
it WA IR,
We plan to utilize a project loan to solve
the problem of money shortage.

S |

Subsmution ;

Zhé}s xiangmu de zijin chéucuo

l. X1 H WS4 E i How are we doing in the
womenjunxmg de z&nmeyang le? : : :
AT AR /E 2. ﬁg financing of this project?
Chbu gasuan women kéyi  téurl

2. 035 T8 FATATDEA By pretiminary cstimation, he
de zjin dogai shi wibai wan o
B4k %ﬁ%ﬂﬁff money that we can put in is
Méiyuan zudyou. about five million US dollars.
% T Zh.
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Zhé e X|Emgmu de z0ng touzi xdydo

i H i) B %EE 3 This project requires a total

"°“gq'°" wan Méyn, investment of twenty million
B =It.

US dollars.

Xuanzdl ingén hén jin. daé dai- .
. BB, K&ty Now the money market is
kubn kongpa bu tai réngyl

tight, so a large sum of loan
% RAARKES . . d
might not be easy (to get).

Zhege xiangmu de  zijin chéucud women jinxing de z&nmeyang le?
TR e A A BB AR T 7

How are we doing in the financing of this project?

Chibt gasuan women kéyi téurl de zijin doi& shi wibai wan

T EHE BN TUBANGTL KR ELE T

Meiyuén zudyou.
t FOp-¥

By preliminary estimation, the money that we can put in is

about five million US dollars.
Késhi zhege xiangmu de zéng touzi xuyuo lianggian wan Méiyuan.

TRENAAHERTEEZART 7 £1.

But this project requires a total investment of twenty

million US dollars.
Shide. Women zhiinbéi liyong xiangmu dalkuén l6i jigjué zijin  buzl

A, BN AEFIRNRED TRAMETESR L

de wenti.
CoRiE N
It’s true. We plan to utilize a project loan to solve the

problem of money shortage.
Xianzai yingén hén jin, da'é dalkudn kongpa bu tai rongyi.

IEBARMRE, XKATK BMTKED,
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Now the money market is tight, so a large sum of loan

might be not easy (to get).
Women dud jiegia ji jia téuhdngba.

£M % FEILERITE,

Let’s contact a few more investment banks.

FHXIFIE /Related Words ] ™

téuzi yin- uféen
1 %4  investment bank 7 ﬁf{{f} share (of stock)
hang
1/ \
téuhég
14,
Cfengteu = fngi "
2 KF#F venture capital 8 5}% payment by
}"TF’% installments
Cgeren R
3 A private financing 9 ¥4  turnover of capital;
%r‘% }guzhubn circulation of funds
‘>fﬁxi_ A T 1 L sz'm¥ I B
4 Kir issuing bonds 10 ¥4  lack of capital
zhaiquan buzd
fit N
daikuan - Zi by B :
5 BYEK loan 11 #A  one’s possessions
d28 are insufficient to
cover his debts
S o ¥7“Ai_iq¥yé7 & M~
6 FE interest (of aloan) 12 APl business legal
faré
¥ k person/entity

426
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XLFL

Cultural Navigation

il B sy AR, X — X sy E BRI A b
b A FNBT T AT B T E . X LE T Al Bl HIE.
N FISH . Al A BEH ERREEM ) ERARIRITRA
R a5 . Al RBETE LiIES 28 5 B fiYIE %52
SRR 728 5 . BRWIE B 7EH B K b i B
AR ZATHARMEEFR . A E0IHAARTRHE
{6, {H8 REeLASMRE B FRYINER B 5. HREZTEH
E KB E M A A RIE R UES 2 S L R SRk 2. K
X2 b2 W] R A& B R At 5 BORE, B
DA i o AU kS FEl A ™ o N 7 AR B K Bl e A 6 28 )
FEANLIIEZZ5E By B S . SERARERTINSEIES 2 5)
i BRI R . RATSIe Y L2 wIAD AL BN B HoAth
K. MY, AR =T 5 R

Chinese stocks are divided into five categories, which
are based on where the stocks are listed and what investors
that the stocks target. They are A-shares, B-shares, H-shares,
N-shares and S-shares. A-shares are RMB common stocks
which are issued by public companies registered in the
mainland of China. A-shares are traded at Shanghai Stock
Exchange and Shenzhen Stock Exchange in RMB only.
B-shares are RMB Special Stocks which are issued by public
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companies registered in the mainland of China. Although
RMB are still used as the denomination for B-shares,
B-shares can only be traded in foreign currency at Shanghai
and Shenzhen Stock Exchanges. H-shares are issued by
companies registered in the mainland of China but the stocks
are listed and traded at the Hong Kong Exchanges. The
shareholders of these kinds of public companies are mainly
the Chinese government and local governments. Therefore,
H-shares are also called “state-owned enterprises stocks.”
N-shares are issued by c‘Ompanies registered in the mainland
of China with their stocks listed in the New York Stock
Exchange. S-shares are issued by companies that mainly
conduct their business in China, but the companies have
registered in Singapore or elsewhere and their stocks are
listed in the Singapore Exchange.
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- Wbmen ydu xinxin

AMA s

'ﬁﬁﬁMMRMm 5
i

o

We have confidence in winning the bid.

i

58%

Substitution

H T

ndxia

~ téubido chénggong
BAR B )

bid successfully

W A

beat .compqﬁtors

gihéu shengchi
we Bt
be a winner at the end
zhége xiangmu

FTFXARA

get this project

b 5

E..; :
ghége xiangmu, wé‘me‘an juéding caiqu
Lo TH, FAT ok RIR
gongkdi zhdobido.
2 Tt AR,
Women duizhé ci zhaobido hén gan

2. FATT XX W AR B R R

We have decided to have an

open bidding for this project.

We are interested in this
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xingqu.
PLHR bidding.
Juti yGoqid dou lie zai zhdobido
BRER HANTE 1 5 All the specific requirements

shudmingshd i le.

WE B ET, are listed in the bid specification.

Téubiaoshi ging wubi zai Qiyue yi .
B SO+ EH— | The tender must be delivered
1o aian songco. by July lst.

B Hl ik, i

Z_hégixibngmx}, women juéding cdiqli gongkai zhaobido.

EANRE , &A] 8 KRBT 8847,

We have decided to have an open bidding for this project.
Women dui zhé ci zhaobido hén gan xingqu. Qingwen ydu naxié  juti
AN AL ok 48 AT AR B AR, AR A R ALK
yaogit?

E 3

We are interested in this bidding. May I ask what the

specific requirements are?

Juti  ydoqiti dou lie zai zhdobido shudémingsha li le.
ARERARF| BT HLAHET,
All the specific requirements are listed in the bid specification.
Téubido de jiézhi rigi shi nd tian?

AT 9 Ak B R R K9

When is the deadline for the bidding?
Téubigosha ging wubi zai Qiyué yi hao gidn sdngda.
BAFH # Hole LA —F AT £k,
The tender must be delivered by July 1st.

Méi wenti.  Women you xinxin zhongbido!
KA, HM A ES AR

No problem. We have confidence in winning this bid!



zhGobido

tH%17iE /Related Words

toéubicorén

;f,-]; to invite tenders/ 7 ﬁ;ﬁ; A bidder; tenderer
bids
B A.."'"'f EP Je——- | — toubid P = =0y
)‘mo‘%? selective bidding; 8 &ﬁ bidding contract
zhdobido  restricted bidding; héton
Baw N
invitational
tender
777(676: Ay e E - A Tl | ha B.‘ i - g e KW
ﬁh%? to enter a bid 9 }é%j"g; bid specification
téubiao
B
ghuﬁmingshﬁ
et - il BN L b
jingbia téubia
4 ﬂ% i%‘g to compete in 10 2 tender guarantee
bidding béozhengshi
Lo s IR e (PRBER ey
téubiao X liubiao o A
g tender price . bR a bid-invitation or
éﬁ% auction that fails due
to lack of response
t6 b.: = N (T — Y ) o B Bl T
6 s bidbond b

Cultural Navigation

I

s/ )/

FErpE, “WBhstchn” ATLLE#IE] LA ke g, filan, &
AR P LLBRRY R T SR Bk R TR BRI k. A
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i, WhrBchril Iz SRR EZT LG, 20142
SOAEAR A, — S BLIG E FF4h R F4R AR . Bebrry 5 5Ok
W ARREH S HETA R, 20004 (he N RAFER
PrA bR IR SEHE . X — A R ER S A2 T R AN
TERPRPIZE, HE— RIS T ERHRER, BebnffF. 2011
F11H, ESBGRE T ChA N RIFEBr i i
&G0, XHEhR, BebrbE9 AR TS
BIFNIEAELE . BRTERE, BbrobrEZ R T AR TEM
BURF R,

In China, “bidding” can be traced back to the early years
of the last century. For instance, bidding was adopted for
the design and construction of the renowned Sun Yat-sen’s
Mausoleum in Nanjing. However, bidding was not widely
used until China’s economic reforms began. During the mid-
1980s, some construction projects began to use bidding as
a way of choosing contractors and signing contracts. In the
year of 2000, Law of the People’s Republic of China on
Tenders and Bids was officially put into effect. This law
divides bidding into two categories, i.e. “Public Invitation
to Bid” and “Invitation to Bid by Request,” and has also
standardized the bidding procedure in China for the first
time. In addition, the State Council has passed Regulation
on the Implementation of the Law of the People’s Republic
of China on Tenders and Bids in November of 2011, which
has made further explanations and detailed regulations toward
each specific segment of bidding. Currently in China, bidding is
mainly used for large projects and government purchases, etc.
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Ruguo gui g 1 dehud,

ELE N3] iR w15,
hétong J‘Iu zrleyung dnpg le.
SR#EIFZET .
If your company has approved it, the
contract will be settled just like this.

et
‘ﬁentenne ‘

no needs to make ﬁlrther changes

ik )

Zhe shi xiangmu de Zhong Yingwén o )
. X2 W HM S F 3L This is the project’s contract

héton : : ‘e
= in Chinese and English.
Al :

inese 10 433



nin  zai kan yi bian yéu méi

Qing &
2. (8) BF— A & Please take one more look and

y

yOu shénme wenti. : .
% A2 [, see if there are any questions.
W6 juéde zhe fenhétong zuo de ) )
3. ?ﬁ%f@ﬁ ﬁ}é’[ﬁ? 5 [ think that this contract was
feichng ZDZH] drawn up very carefully.
“Ho
Méi xiang tidokuan dou xié de féichan ) ) )
4. B T &R #HEEHIE ’,% Every single article is stated
gingenu, very clearly.
HAE o

- R0 Dbae

Li xiansheng. zhé shi xiangmu de Zhong-Yingwén hétong. Qing
o Fia4d, IRADYG F X X AR, #
nin 20i kan yi bian youméiyou shénme wenti.
(%) AA—&AEA 2 RA4A,
Mr. Li, this is the project’s contract in Chinese and English.

Please take one more look and see if there are any questions.

Eng  wd juéde zhé fén hétongzud de feichang zixi. Meéi xiang
2. B, RAEFIHERBFEFTITFE, & A

tiGokuan dou xié de féichang gingchu.

FARAGAET FL,

Yes, I think that this contract was drawn up very carefully.

Every single article is stated very clearly.
Nin guojiang le.  Rigud gui gongsi rénké dehud.  hétong jili zhéyang
H. BFET, eRE N AT 9%, SRHIXAH
ding le.
27T,
You have over-praised me. If your company has approved
it, the contract will be settled just like this.
Méi wenti.  Womenxianzai jiu kéyi gianyué!
Z: XxEA, RMAAHLTAELY
No problem. We can sign the contract right now!
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XS /Related Words

ianmin . 3 ximu b, i3 .
g} to sign (one’s name); 7 41H specific item; detail;
g% signature detailed catalogue

iandi fubé
%ﬂ in to conclude and sign(a 8 E'JZF; duplicate;

contract, a treaty, etc.) transcript; copy
ianyus , ~ cogian
3 ké"] to sign a contract 9 qu % to initial (a contract,
a treaty, etc.)
héton ) E yixiang- P
4 ,é&l. 7|/ contract; agreement 10 = ] letter of intent
héyué shi
B +
tiGokudn . xiézi-
5 % %/K clause; article; 11 e agreement
. . hu
provision . S:EV
tidojiain X 2. beiwang-
6 %Jﬁ; condition; term; 12 % ‘1% memorandum
.. Il‘l
prerequisite #

XUF

Cultural Navigation

TR, A wIBL. BRE L S A — LR LG F). Lt
an, HORYT, R, MR FE ZBSIENEE. K
R AL & ALY, ForPisl. E& TiXFY
AHEGALY A LT, SRR S, XA R
fLanRIB e BFOATER B IR B, SLERRERIES, &
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BRREREME, FLMEX R A X Lt oz ki,
When a company or a store sets up its business in China,
there will be certain celebrative activities. For instance,
setting off firecrackers, cutting a ribbon, having a reception
and so on. The invited guests, friends and people of the same
trade will take the opportunity to present gifts and express
their congratulations. The traditional presents for this kind
of event include gaily decorated baskets, silk banners or
inscribed boards with congratulations written or carved on
it. When giving a present, please be careful about the colors
of the gift. In the Chinese view, red color represents joy and
good luck, and golden and yellow colors symbolize wealth.
Those colors are particularly welcomed at this kind of occasions.
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Investigation and
Investment

- We gang shoudaole

:&W&QT

’ /| | /o
[ have just received the foreign
enterprise approval certificate.

)

qiye mmgcheng hézhun zhengshu

Al & AR A% R AE A

enterprise name approval certificate
giye  daimazheng

b X AL

certlﬁcate of organization code

zhengshi

1E ‘\—‘:vbi

official writtengeply
yingye zhizhto

2k 318

business license
Wy
Woxmng gcosu niyi ge hdo )
1. & A HFfAR— 0 I want to tell you a piece of
Xiaoxi.
0od news.
HE. 8
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Women kéyi shénling yingye zhi-
AT AT DA B 43 25 B
zhto le.

BT,

Anzhao waizi qiyé  zhucé zhindn,
e R ANl e R,

hdi you hén dud shéuxt yao ban.

BHERE FEED,

Wé?mgn tudi xtyto banli  giye
31 167 EANA AL
daima. yinhé@ kaihu hé shuiwl
RS, AT B
déngjl diz_ng shduxu. z
Hic % FLL

\

We can apply for the business
license now.

According to the Guide for For-
eign Enterprises Registration,
there are still many procedures
to go through.

We still need to get an
organization code, open a
bank account, handle the tax
registration, etc.

Wang jingli! Gaosu ni yi géAhbo xidgoxi. W6 gang shoudaole

I 23 FflR—AMFHE, & R KT

waizi qiye pizhlin zhengsha.

IR A L LE S,

Manager Wang! I want to tell you a piece of good news. I

have just received the foreign enterprise approval certificate.
Gongxi, gongxil  Xia yi bu wélmgn kéyz shénling yingye zhizhdo le.
RE, RE| T—FRMTU P4 2L HBT,
Congratulations! For the next step we can apply for the
business license.

Blguo anzhao waizi qgiye zhlce zhindn, hdi y6u héndud shouxt yao ban.
A B8 ST Ak iE MRS, T A AR T4 & O,
But according to the Guide for Foreign Enterprises

Registration, there are still many procedures to go through.
Shide. Womenhdi xiyao banli qiye daimd.  yinhdng kaiht hé

A0, AMNEFEZMLLENXG, RIFTFP Fe



shuiwt dengju déng shduxu.
HEy L F F4,

Yes. We still need to get an organization code, open a bank

account, handle the tax registration, etc.
Tian a! W0 de téudouyao da lel  Wo xmng zhéxié dou déi mafan

e XM RO RARKT | & A XA R

ni ban le.
RAT,

Oh, my god! I'm overwhelmed! I guess that I will have to

trouble you to handle all of these.

shéngi zhilce zhéngshi e :
qg-%‘; to apply for 7 A ﬂEg:ﬁ registration certificate
shénl'frﬁ
B sﬁbuqu o kkgagsn zhucéd‘ S
¥ ﬁ to authorize  § Z\a&ﬂﬂ‘ﬂﬂ place of i mcorporatlon
7Wét0 o on Slifbd‘lii e - "
é;& to entrust 9 gA Q—J&% a legal person/
daibidorén representative for the
company

i Duiwai J
4 ﬁ% registered 10 5(\u 5[1 "% Foreign Economic &

capital Ma%Wélyudnhui Trade Commission
verification
- zhonghu y Duiwdi Maoyi e ol o
5 zmﬁns;-:l: bank 11 x,ij-gl\l ﬁ% Bureau of Foreign
account Jingj Hézudju  Trade and Economic
Prvies) )
B Cooperanon
hice Zhonghud Rénr L A AT
&uﬂﬂ registered 12 ¢ ;:i? i Annén Company Law of the
9‘{‘9_.1 company Gbngh ué G°"93' People’s Republic of
o il China

‘?%))
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XHFA

Cultural Navigation

PR FhF Bk g — AL AR R AIRRE , X
FEOAE EMAGISN, EAREMRER, B —KIMEA
wIRYE B AR RS T LE 25, Bilan, AR AL, I
B HELES, BiEE LR AR, TR,
HERIL. SMNCERIL. BLsEIL, SURERATIF P P RTIEH I
SLRK P, CABGHEATIR W o SE R X B T 45— R B
A HERA], Bt B3R AE 24 AT IR 55 28 B1E —fir
RBEEZ X Lo, U, KT EARRNTR. (REAHX
Yok 55 1 2.

Handling various kinds of procedures is always a
big headache. There is no exception in China either. Take
registering a company as an example. The process of setting
up a foreign-funded enterprise may contain a dozen of
different procedures. For instance, having the enterprise’s
name registered, getting an official approval certificate,
applying for a business license and the certificate of
organization code, processing statistics registration, customs
registration, foreign exchange registration, tax registration,
receiving the permit of opening a bank account as well as
setting up the account, and having the registered capital

verification. All of these procedures normally take two

440



months to be completed. The best way to handle these is to
hire an agent from local registration service firms. Of course,
there is no free lunch in the world. You have to pay for the
services that you are getting.

i W
AT B 752,
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ffit 3% Appendixes
Z2ENAA

Sentences Used under Emergency Circumstances

DALY

- RIEBE KR T
KL
N

BT 47

iRy, AfEK.

R HE?

Lz
- EERIL
- FRIN R |
- it
. RAWEF]

EHE

- VREEFRE SN 2
- IUEA]

Pl

iRy

- uhAED /M)
BRHPRET.

- RED EHEEIRAY

FEHRG?

- AT FERAZ T
BB RAETEL?

- RIBFNZGEEHCT .

- TEMRER G

- FAAMARLE,
CEEZESE.

- XL ?
BT,

C BRAFIHBAAT .
RERERT .

31.

HMEEX,

Where is the rest room?
I’'m in big trouble now.
What should I do?

Watch out!

What do you want?

Okay. Don’t hurt me.

Who are you?

Don’t touch me!

Leave me alone!

"1l call the police!

Help!

Somebody!

Police!

Can you call the police for me?
Gét him!

Fire!

Open the door!

Stop! Thief!

I lost my passport.

Will you cancel my credit card
immediately?

I can’t find my baggage.
Where is the police station?
I am in a car accident.
Please call an ambulance!

I don’t know anything about it.
I'm the victim.

Where am 1?

I’'m lost.

I can’t find my friend.

My car broke down.

Please call a doctor.



N N8 7 AR Résumé Template

WNIVi]
Résumeé
4 Full name:
% Gender;
4 4 H Date of birth;
G AR 5 Marital status:

[® 5 Nationality:

FUriE/AP IS 8S ID/Passport #:

% BE btk Residential address:

JE{FHhEMailing address:

I ZHii Contact phone:

H R Email address:

#H 77t Educational background: .

(YY) AM)— F(Y)____AM)
(Y) AM) — HF(Y)___AM)
(YY) AM)— HF(Y)____AM)
TAEZ:]J7 Work experiences:
(YY) AM)— (YY) AM)
FY)__AM)— (YY) HAM)
F(Y)____AM) — H(Y) H(M)

FifiE 5% K Skills & Specialties:

k#5525 Awards & Honors;
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10.

11.

12.

13.

444

SXEEFEAFLZR
30 China’s Notable Corporations

- REA A TR R A E

China Petroleum & Chemical Corporation

FrE AR A B A R AT

PetroChina Company Limited
SR A PR A ]

China State Construction Engineering Corporation Limited
EBHARAT

China Mobile Limited

[ TRERA TR A R A ]

Industrial and Commercial Bank of China Limited
PEE RO A R AT

China Railway Construction Corporation Limited

HE PR A BR AT
China Railway Group Limited

LHRR R A R AT

SAIC Motor Corporation Limited
FEEBRITROARAE]

China Construction Bank Limited
T E LR T A R AT
Agricultural Bank of China Limited
FHE ARG R AT

China Life Insurance Company Limited
FEIRTRAR AT
Bank of China Limited

- AR (SR D B A BR 2 ]
Ping An Insurance (Group) Company of China, Ltd.



14.
15.
16.

17.

19,
20,
21
2.
23,
24,
25,
2.

27.

] A2 3 A R ey A BR A )

China Communications Construction Company Limited

H A BB A BR8]
China Telecom Corporation Limited

HE N B PR ISR AT A A A PR 24 ]

The People’s Insurance Company (Group) of China Limited

R B 5 T 4 i A BR A

China United Network Communications Limited

HE AR IR A R A ]

China Shenhua Energy Company Limited
P A A PR A ]

CNOOC Limited

FERG SR RO ARAT
Metallurgical Corporation of China Limited
HRABSEA A TR AT

Lenovo Group Limited

FIRE A R AT
Baoshan Iron & Steel Co.,Ltd.

HE AR (5611) A PR
China Pacific Insurance (Group) Co., Ltd.

] A R 7= PR A PR A ]

PICC Property and Casualty Company Limited
TLPaER M A PR A E

Jiangxi Copper Company Limited

HHE FD A A PR 2]

Aluminum Corporation of China Limited

T A SR A FR A ]

Minmetals Development Co.,Ltd.

Business Chinese 101
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28.

20.

30.

446

A ERITIRA AR AT
Bank of Communications Co.,Ltd.

2545 i e A R A ]
Sinopharm Group Co. Ltd.

HEREE Fr F A IR A

Huaneng Power International,Inc.
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